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ALIBABA.COM (EUROPE) LIMITED

STRATEGIC REPORT

" The director presents their strategic report of Alibaba.com (Europe) Limited (the “Company”) for the year
ended 31 March 2024.

Review of the business

The Company is a wholly owned subsidiary of Alibaba.com Singapore E-Commerce Private Limited,
incorporated in Singapore, and of its ultimate parent, Alibaba Group Holding Limited which is incorporated
in the Cayman Islands. The Company’s principal activities during the year is to provide marketing and
administrative services to other group companies, investment holding and cloud computing services to
external customers.

Revenue for 2024 was GBP55,743,178 (2023: GBP59,553,392) dropped by 6% compared to the last year
due to the decrease in number of customers, with loss for the year reduced from GBP72,110,632 in 2023 to
" GBP21,905,863 due to the decrease in fair value loss on financial assets. The net assets decreased from
GBP625,576,974 as of 31 March 2023 to GBP602,450,653 as of 31 March 2024.

For details of dividends, please see the Report of the Director on page 4.
Principal risks and financial risk and uncertainties

From the perspective of the Company, the principal risks and uncertainties relate to the funding from the

group companies for the daily operations. A fellow subsidiary acts as a treasury center and monitors the -
current and expected liquidity requirements of the Company. The Company adopts prudent treasury

management objectives and aims to maintain flexibility by keeping sufficient cash and cash equivalents

generated from operations as well as adequate funding from the ultimate holding company to meet its

commitment over the foreseeable future in accordance with its strategic plan.

In addition, the Company is exposed to a number of risks related to changes in foreign currency exchange
rates. The director has mitigated these risks through denominating the major transactions in Great British
Pound (“GBP”) which is the functional currency of the Company. As at 31. March 2024, the Company’s
monetary assets/liabilities are exposed to foreign exchange risk, including United States Dollar (“USD”) and
. Euro (“EUR”). Further information for financial risk management is included in the Report of the director.

Key performance indicators (“KPIs”)

The director considers the key performance mdlcators to be revenue, profit before tax and total assets which
are prowded below.

In 2024, the Company generated revenue of GBP55,743,178 (2023: GBP59,553,392). This can be explained
by the decrease in number of customers. The loss before tax was GBP22,605,208 (2023: GBP72,546,947)
due to the increase in fair valie loss on financial assets. The total assets decreased from GBP670,243,779
as of 31 March 2023 to GBP 647,834,459 as of 31 March 2024.



ALIBABA.COM (EUROPE) LIMITED
STRATEGIC REPORT (CONTINUED)
Non-financial and sustainability information statement

The directors consider that the climate-related risks and opportunities of the company are integrated with
those of the Alibaba Group Holding Limited, and that any climate-related impact on the company itself
would originate in the operating businesses of the group. Accordingly, the directors primarily consider
. climate change in relation to potential changes in the carrying value of the company’s assets including its
investments in subsidiaries and amounts due from group undertakings, which would be driven by factors
arising in the wider group. The assessment of carrying values is carried out at least annually, or when a
triggering event occurs, and no impairment charge has resulted to date. The interests of the company’s
stakeholders within and outside the group are also considered as part of this assessment, when appropriate.
Accordingly, the climate-related risks and opportunities of the Alibaba Group Holding Limited, and its
arrangements for managing them (including the related time periods and potential impacts on the group’s
business model and strategy), are discussed further on page 41 of the group’s annual report, which does not
form part of this report. As a result of the above, the directors do not consider that it is necessary for an
understanding of the company’s business to include here a description of the actual or potential impacts on
the business model and strategy or their resilience under different climate-related scenarios, or the targets
or key performance indicators used.

Statement by the director in relation to Performance of their Statutory Duties in accordance
with Section 172 Companies Act 2006

Section 172 of the Companies Act 2006 (“the Act”) requires director to take into consideration the interests
of stakeholders in their decision-making having regard to the matters set out in Section 172(1) of the Act.
The following section sets out how-the director has engaged with the Company’s stakeholders during the
year.

The Company is wholly-owned by Alibaba.com Singapore E-Commerce Private Limited, a company
incorporated and registered in Singapore and the director consider the impact of the Company’s activities
on its immediate holding company. The Company engages with its immediate holding company on an ad-
hoc basis on requests for additional capital distributions or funding. The director assesses such requests in
light of the Company’s minimum capital requirements to maintain profitability in the long term.

S172(1)(a) — The likely consequences of any decision.in the long term

The ultimate parent undertaking is Alibaba Group Holding Limited (the “Alibaba Group”). Any decisions
‘taken will be aligned to the strategies and standards of the Alibaba Group and be made in the best interests
of all stakeholders. Impacts of any decisions will be determined through ongoing risk assessments with all
relevant stakeholders. '

The Company’s stakeholders are consulted routinely on a wide range of matters including funding decisions,
delivery of the Alibaba Group’s strategy, compliance with Alibaba Group policies, corporate governance
matters and operational matters, to ensure that the Company operates with high standards of business
conduct and governance in line with the Alibaba Group.

Sl72(1)(b) — The interests of the Company’s employees

The director recognises that employees are fundamental and core to our business and delivery of our
strategic ambitions. The success of our business depends on attracting, retaining and motivating employees.
From ensuring that we remain a responsible employer, from pay and benefits to our health, safety and
workplace environment, the director factors the implications of decisions on employees and the wider
workforce, where relevant and feasible.



ALIBABA.COM (EUROPE) LIMITED
STRATEGIC REPORT (CONTINUED)

Statement by the dlrcctor in relation to Performance of their Statutory Duties in accordance
with Section 172 Companies Act 2006 (Continued)

S172(1)(c) ~ The need to foster the Company’s business relationships with suppliers, customers and others

Our suppliers are fundamental to the quality of our services and to ensuring that as a business we meet the
high standards of conduct that we set ourselves. We engage with local suppliers through working group
initiatives that are run by regional management. Following the above, we have a closer analysis of our
supplier payment data and this resulted in a negative impact on working capital.

The Company provides cloud computing services to external customers and receives service fee income from
intra-group companies. The Company recognises the importance of building strong relationships with its
customers. The board ensures it has visibility over these key relationships and takes these into accounts
when making decisions.

S172(1)(d) — The impact of the Company’s operations on the community and the environment

The Company seeks to be a contributor to responsible and sustainable global development. Its ambition is
to have a positive impact on its stakeholders and on the wider society. The Company strives to mitigate
potential violation of social or environmental rights, including human rights, from its financing and
investment activities.

S172(1)(e) — The desirability of the Company maintaining a 1eputat10n for high standards of business
conduct

The Company is committed to the highest standards of business conduct in our relationships with each
other and with our users, customers and suppliers, shareholders and other business partners. This means
that while we should conduct our business in accordance with Alibaba Group’s values and all applicable
laws and regulations, we should also conduct ourselves in accordance with the highest standards of business
ethics. The Alibaba Group Code of Ethics (“the Code”) is well-published on our Alibaba Group’s website.
Each employee is responsible for knowing and understanding the policies and guidelines contained in this
Code.

On behalf of the board

Hui WANG
Director
12 March 2025



ALIBABA.COM (EUROPE) LIMITED
REPORT OF THE DIRECTOR

The director is pleased to present their report together with the audited financial statements of Alibaba.com
(Europe) Limited (the “Company”) for the year ended 31 March 2024.

Principal activities

The principal activity of the Company is the provision of marketing and administrative services to other
group companies, investment holding and cloud computing services to external customers.

Results and appropriations

The results of the Company for the year ended 31 March 2024 are set out in the statement of comprehensive
income on page 10.

The director does not recommend the payment of a dividend (2023: nil).
Directors

The directors who held office during the year and up to the date of signing the financial statements are given
below:

ZHANG Jinwei (Resigned on 16 August 2023)
LEE Yik Lam : (Resigned on 16 August 2023)
SUN Yang (Resigned on 31 March 2024)

Hui Wang, (Appointed on 31 March 2024)

Statement of director’s responsibilities in respect of the ﬁnancial statements

The director is responsible for preparing the Annual Report and the financial statements in accordance with
applicable law and regulation. '

Company law requires the director to prepare.financial statements for each financial year. Under that law
the director has prepared the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards, comprising FRS 101 “Reduced Disclosure
Framework”, and applicable law).

Under company law, a director must not appro've the financial statements unless they are satisfied that they
give a true and fair view of the state of affairs of the company and of the profit or loss of the company for
that period. In preparing the financial statements, the director is required to: '

o select suitable accounting policies and then apply them consistently;

» state whether applicable United Kingdom Accounting Standards, comprising FRS 101 have been
followed, subject to any material departures disclosed and explained in the financial statements;

¢ make judgements and accounting estimates that are reasonable and prudent; and

« prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the company will continue in business. :

The director is responsible for safeguarding the assets of the company and hence for takmg reasonable steps
for the prevention and detection of fraud and other irregularities.

The director is also responsible for keeping adequate accounting records that are sufficient to show and
explain the company’s transactions and disclose with reasonable accuracy at any time the financial position
of the company and enable them to ensure that the financial statements comply with the Companies Act
2006.



ALIBABA.COM (EUROPE) LIMITED

REPORT OF THE DIRECTOR (CONTINUED)

Director’s confirmations

In the case of each director in office at the date thé director’s report is approved:

e so far as the director is aware, there is no relevant audit information of which the company’s
auditors are unaware; and

« they have taken all the steps that they ought to have taken as a director in order to make themselves
aware of any relevant audit information and to establish that the company’s auditors are aware of
that information.

Statement on engagement wnth suppliers, customers and others in a business relationship
with the company

The stakeholder engagement statement is included in the Section 172(1) statement of Strategic report.
Permitted indemnity provisions

During the financial year and up to the date of this Report of the Difector there is a qualifying indemnity
provision related to liability to a third party for the benefit of all directors of the Company and/or assocmted
undertakings, which will be in force until their resignation.

Financial risk management

The Company's activities expose it to a variety of financial risks: foreign currency exchange risk, interest
rate risk, credit risk and liquidity risk. The Company's overall risk management programme focuses on the
unpredictability of financial markets and seeks to minimise potential adverse effects on the Company's
financial performance. '

The Company’s management regularly monitors the exposures and implements timely and effective policies
to mitigate these potential financial risks, which including use of derivative and non-derivative financial
instruments, adopts prudent treasury management objectives by keeping sufficient cash and cash
equivalents generated from operations to meet its commitment over the foreseeable future and deposits at
banks with financial institutions of sound credit quality and bears maximum original maturities of less than
12 months.

Going Concern

The Directors have determined that it is appropriate to prepare the financial statements on a going concern
basis as a result of the Company's positive working capital and contmumg profitability. Forecasts prepared
by the Directors, taking into account reasonably possible changes in trading performance, show that the
entity has adequate resources to continue in operational existence for the foreseeable future. In preparing
these financial statements the Directors have assumed that the transfer pricing arrangements with the wider
Alibaba group will continue over the going concern period. The company-has also received a confirmation
from the intercompany counterparty that they will not seek the repayment of the note payable unless
adequate alternative financing has been provided to, or secured by, the Company. Accordingly, the Directors
continue to adopt the going concern basis in preparing the Company's financial statements.



ALIBABA.COM (EUROPE) LIMITED

REPORT OF THE DIRECTOR (CONTINUED)

Streamlined energy and carbon reporting (SECR)

The SECR disclosure presents the Company’s carbon footprint within the United Kingdom across scope 1,
2and to some extent of scope 3 emissions, an appropriate intensity metric, the total energy use of electricity,
gas and transport fuel and an energy efficiency actions summary taken during the relevant financial year.

Forthe year  For the year
ended 31 ended 31
March 2024  March 2023

Energy consumption used to calculate emissions (kWh) 74,697 87,474
Scope 2 emissions in metric tonnes CO.e from the purchase of electricity 15 17
- Purchased electricity

Intensity Ratio ) .

(Emissions data - metric tonnes of carbon dioxide equivalent (CO.e) per kWh) 0.20707 00.19338

Quantification and reporting methodology

Emissions are generated from purchased electricity in alignment with the requirements of the UK Streamlined
Energy and Carbon Reporting regulations. This includes office equipment and other IT equipment along with the
operational overhead to deliver our services. :

Our measurements take the amount of activities conducted multiplied by its apprdpn’ate emissions factor, to
provide a representative value for the carbon dioxide emissions associated with each activity. To calculate carbon
emissions, we have used conversion factors published by UK Government.

Measures taken to improve energy efficiency: Energy and Carbon Reduction

Alibaba Group is committed to reduce the carbon footprint of our businesses. For Alibaba Cloud, some of our
data centers are currently powered by renewable energy, such as wind power or solar power. In FY2024, Alibaba
Cloud's data centers reduced around 2.320 million MtCO2e (metric tons of CO2 equivalent) of emissions by
purchasing clean energy and natural gas, with clean energy accounting for 63.5% of its total electricity
consumption.

Future developments

The Company will remain providing marketing and administrative services to other group companies and
cloud computing services to external customers. '

On behalf of the Board

ol NI
Hui WANG
Director

Registered Office
8th Floor
Millbank Tower
21-24 Millbank
London
England

SWi1P 4QP



ALIBABA.COM (EUROPE) LIMITED

Independent auditors’ report to the director of Alibaba.com
(Europe) Limited

Report on the audit of the financial statements

Oplmon
In our opinion, Alibaba.com (Europe) Limited's ﬁnancaal statements:

e give a true and fair view of the state of the company’s affairs as at 31 March 2024 and of its loss for the year then ended;

e have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice (United Kingdom
Accounting Standards, including FRS 101 “Reduced Disclosure Framework”, and applicable law); and

¢ have been prepared in accordance with the requirements of the Companies Act 2006.

" We have audited the financial statements, included within the Annual Report and Financial Statements (the “Annual Report”),
which comprise: Statement of financial position as at 31 March 2024; Statement of comprehensive income and Statement of
changes in equity for the year then ended; and the notes to the financial statements, comprising- material accounting policy
information and other explanatory information.

Ba5|s for opinion

We conducted our audit in accordance with lntematlonal Standards on Auditing (UK) (“ISAs (UK)") and applicable law. Our
responsibilities under ISAs (UK) are further described in the Auditors’ responsibilities for the audit of the financial statements
section of our report. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion.

Independence

We remained independent of the company in accordance with the ethical requirements that are relevant to our audit of the
financial statements in the UK, which includes the FRC's Ethlcal Standard, and we have fulﬁlled our other ethical responsibilities
in accordance with these requirements.

Conclusions relating to going concern

Based on the work we have performed, we have not identified any'material uncertainties refating to events or conditions that,
individually or collectively, may cast significant doubt on the company’s ability to continue as a going concem for a period of at
least twelve months from when the financial statements are authorised for issue.

In auditing the financial statements, we have concluded that the director’s use of the going concem basis of accounting in the
preparation of the financial statements is appropnate.

However, because not all future events or conditions can be predlcted this conclusion is not a guarantee as to the company's
ability to continue as a going concem.

Our responsibilities and the responsibilities of the director with respect to gomg concem are described in the relevant sections
of this report.



ALIBABA.COM (EUROPE) LIMITED

‘Independent auditors’ report to the director of Alibaba.com
(Europe) Limited (Continued)

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements and our auditors’
report thereon. The director is responsible for the other information. Our opinion on the financial statements does not cover the
other information and, accordingly, we do not express an audit opinion or, except to the extent otherwise explicitly stated in this
report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in the
audit, or otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material
misstatement, we are required to perform procedures to conclude whether there is a material misstatement of the financial
statements or a material misstatement of the other information. If, based on the work we have performed, we conclude that
there is a material misstatement of thls other information, we are required to report that fact. We have nothing to repon based
on these responsibilities.

With respect to the étrategic report and Report of the director, we also considered whether the disclosures required by the UK
Companies Act 2006 have been included.

Based on our work undertaken in the course of the audit, the Companies Act 2006 requires us also to report certain opinions
and matters as described below.

Strategic report and Report of the director

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic report and Report
of the director for the year ended 31 March 2024 is consistent with the financial statements and has been prepared in
accordance with applicable legal requirements.

In light of the knowledge and understanding of the company and its environment obtained in the course of the audit, we did not
identify any material misstatements in the Strategic report and Report of the director.

Responsibilities for the financial statements and the audit

Responsibilities of the director for the financial statements

As explained more fully in the Statement of director's responsibilities in respect of the financial statements, the director is
responsible for the preparation of the financial statements in accordance with the applicable framework and for being satisfied
that they give a true and fair view. The director is also responsible for such intemal control as they determine is necessary to
_enable the preparation of financial statements that are free from material misstatement, whether due to fraud or error.

In prepariﬁg the ‘ﬁnancial statements, the director is responsible for assessing the company’s ability to continue as a going
concem, disclosing, as applicable, matters related to going concemn and using the going concem basis of accounting unless
the director either intends to liquidate the company or to cease operations, or has no realistic altemnative but to do so.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance.about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or
in the aggregate, they could reasonably be expected to mﬂuenoe the economic decisions of users taken on the basis of these
financial statements

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with our
responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud. The extent to which
our procedures are capable of detecting irregularities, including fraud, is detailed below.

-8-



ALIBABA.COM (EUROPE) LIMITED

Independent auditors’ report to the d1rector of Alibaba.com
(Europe) Limited (Contlnued) :

Auditors’ responsibilities for the audit of the financial statements (Contmued)

Based on our understanding of the company and industry, we identified that the principal risks of non-compliance with laws and
regulations related to the requirements of the UK tax legislation and the Companies Act 2008, and we considered the extent to
which non-compliance might have a material effect on the financial statements. We evaluated management’s incentives and
opportunities for fraudulent manipulation of the financial statements (including the risk of override of controls), and determined
that the principal risks were related to posting inappropriate joumal entries. Audit procedures performed by the engagement
team included:

» enquiries of management including consideration of known or suspected instances of non-compliance with laws and
regulations and fraud;

» reviewing relevant meeting minutes, including those of the Board; :

¢ identifying and testing jounal entries, in particular any joumal entries posted to revenue and expenses with unusual account
combinations, where any such journal entries were identified; and

¢ incorporating elements of unpredictability.

There are inherent limitations in the audit procedures described above. We are less likely to become aware of instances of non-
compliance with laws and regulations that are not closely related to events and transactions reflected in the financial statements.
Also, the risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one resuliting from
error, as fraud may involve deliberate concealment by, for example, forgery or intentiona! misrepresentations, or through
collusion.

A further description of our responsnbllmes for the audit of the financial statements is located on the FRC's web5|te at:
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

Use of this report

This report, including the opinions, has been prepared for and only for the company’s director in accordance with Chapter 3 of
Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept or assume
responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it may come save
where expressly agreed by our prior consent in writing.

Other required reporting

Companies Act 2006 exception reporting _
Under the Companies Act 2006 we are required to report to you if, in our opinion:

« we have not obtained all the information and explanations we require for our audit; or

e adequate accounting records have not been kept by the company, or returns adequate for our audit have not been received
from branches not visited by us; or

o certain disclosures of director's remuneration specified by law are not made or

o the financial statements are not in agreement with the accounting records and returns.

" We have no exceptions to report arising from this responsibility.

Nl

Neil Philpott (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Birmingham ’

12 March 2025



ALIBABA.COM (EUROPE) LIMITED

STATEMENT OF COMPREHENSIVE INCOME

- FOR THE YEAR ENDED 31 MARCH 2024

Revenue

Cost of sales

Fair value loss on financial assets
Administrative expenses

Gain on disposal of investments in subsidiaries

Net impairment losses on investments in
subsidiaries

Loss on disposal of investments in associated
undertaking .

Net impairment losses on investments in
associated undertakings

Loss before interest and taxation
Finance costs
Loss before taxation

Income tax credit

Loss and total comprehensive loss for the -

financial year :

All of the results relate to continuing operations.

Note

13

14

15

2024

GBP

55,743,178

(21,781,068) A

(3,451,321)
(31,768,089)

8,477,304

(5,154,513)

2023

GBP

59,553,392
(24,907,133)
(19,511,325)

(33,765,597)

(40,904,373)

(13,004,833)

(24,586,692)
(22,521,201)

(84,007)

- (72,539,869)

(7,078)

(22,605',208)

699,345

(72,546,947)

436,315

(21,905,863)

(72,110,632) -

The notes on pages 14 to 36 are an integral part of these financial statements.

-10 -



ALIBABA.COM (EUROPE) LIMITED

STATEMENT OF FINANCIAL POSITION

-AS AT 31 MARCH 2024

Note

Fixed assets
Tangible assets
Right-of-use asset
Financial assets at fair value
through profit or loss
Investments in subsidiaries
Investments in associated
undertakings

Current assets

Inventories

Deferred tax assets
Debtors

Cash and cash equivalents

Current liabilities
Corporation tax payables

Creditors - amounts falling due
within one year

Net current asseis
/(liabilities)

Total assets less current
liabilities

Non-current liabilities
Contract liabilities
Lease liabilities

Net assets

11

12

13

14

i5

18
16

17

12

(44,782,642)

. 2024 2023
GBP GBP

5,367,108 6,076,725
93,2Sé 281,792
1,625,244 5,076,565
580,183,102 583,754,314
1 32,000,688
587,268,687 627,190,084
- 25,218
2,238,508 1,254,453
36,801,824 24,985,904
21,525,440 16,788,120-
60,565,772 43,053,695
(518,570) (783,127)

(43,661,358) .

(45,301,212)

(44,444,485)

15,264,560 (1,390,790)
602,533,247 625,799,294
(50,730) (140,281)
(31,864) (82,039)
602,450,653 625,576,974

The notes.on pages 14 to 36 are an integral part of these financial statements.



ALIBABA.COM (EUROPE) LIMITED

STATEMENT OF FINANCIAL POSITION (CONTINUED)

AS AT 31 MARCH 2024

Note 2024 2023
) GBP GBP
Capital and Reserves
Called up share capital - 19 574,287,034 574,287,034
Share premium account 185,631,505 185,631,505
Accumulated losses (159,773,976) (137,868,113)
Share-based compensation
reserve v 10 2,306,090 3,526,548
Total shareholders' :
funds 602,450,653 625,576,974

The financial statements on pages 10 to 36 were approved by the board of directors on 12 March 2025

and were signed on its behalf by:

Director

The notes on pages 14 to 36 are an integral part of these financial statements.

-12 -



ALIBABA.COM (EUROPE) LIMITED
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 MARCH 2024

Balance as of 1
April 2022

Loss and total
comprehensive loss for
the financial year

Value of emnployee services
under equity-settled
share-based
compensation plans

Share-based compensation
recharge

Balance as of 31 March
2023 and 1 April 2023

Loss and total
comprehensive loss for
the financial year

Value of employee services
under equity-settled
share-based
compensation plans

Share-based compensation
recharge

Balance as of 31 March
2024

_ Accumulated

(159,773,976)

Ordinary Share Share-based . Total
shares premium losses compensation  shareholders’
(Note 19) account reserve funds
GBP GBP . GBP GBP GBP
574,287,034 185,631,505 (65,757,481) 3,534,348 697,695,406
- - (72,110,632) - (72,110,632)
- - = 21935)782 2:935:782
- - - (2,943,582)  (2,943,582)
574,287,034 185,631,505  (137,868,113) 3,526,548 625,576,974
- - (21,905,863) - (21,905,863)
- - - 1,567,734 1,567,734
- - - (2,788,192)  (2,788,192)
574,287,034 185,631,505 2,306,090 602,450,653

The notes on pages 14 to 36 are an integral part of these financial statements.

_13-



ALIBABA.COM (EUROPE) LIMITED
NOTES TO THE FINANCIAL STATEMENTS
General information

Alibaba.com (Europe) Limited (the “Company”) provides marketing and administrative services to
other group companies, investment holding and cloud computing services to external customers.

" The Company is a private company limited by shares and is incorporated and domiciled in the United
Kingdom and registered in England and Wales. The address of its registered office is 8% floor,
Millbank Tower, 21-24 Millbank, London, England, SW1P 4QP. '

Accounting policies

The principal accounting policies adopted in the preparation of these financial statements, which
have been applied consistently throughout the year, unless otherwise stated, are set out below.

Basis of preparation

The financial statements of the Company have been prepared on a going concern basis in accordance
with Financial Reporting Standard 101, ‘Reduced Disclosure Framework’ (FRS 101). The Company
has adopted FRS 101 in these financial statements. The financial statements have been prepared
under the historical cost convention, as modified by the revaluation of financial assets measured at
fair value through profit or loss, which are carried at fair value, and in accordance with the
Companies Act 2006 as applicable to companies applying FRS 101. The preparation of financial
statements in conformity with FRS 101 requires the use of certain critical accounting estimates. It
also requires management to exercise its judgement in the process of applying the Company’s
accounting policies. The areas involving a higher degree of judgement or complexity, or areas where
assumptions and estimates are significant to the financial statements are disclosed in note 4.

The following exemptions from the requirements of IFRS have been applied in the preparation of
these financial statements, in accordance with FRS 101:

o Paragraphs 45(b) and 46 to 52 of IFRS 2, ‘Share-based payment’ (details of the number and
weighted-average exercise prices of share options, and how the fair value of goods or services
received was determined).

IFRS 7, ‘Financial Instruments: Disclosures’.
Paragraphs 91 to 99 of IFRS 13, ‘Fair value measurement’ (disclosure of valuation techniques
and inputs used for fair value measurement of assets and liabilities).

o Paragraph 38 of IAS 1, ‘Presentation of financial statements’ comparative information
requirements in respect of:

i. paragraph 79(a)(iv) of IAS 1; ' )

ii. paragraph 73(e) of IAS 16 ‘Property, plant and equipment’;

iii. paragraph 118(e) of IAS 38 ‘Intangible assets’ (reconciliations between the carrying
amount at the beginning and end of the period);

o The following paragraphs of IAS 1, ‘Presentation of financial statements’:

—10(d), (statement of cash flows),

— 16 (statement of compliance with all IFRS),

— 38A (requirement for minimum of two primary statements, including cash flow
statements), :

— 38B-D (additional comparative information),.

— 111 (cash flow statement information), and

—134-136 (capital management disclosures).

s IAS 7, ‘Statement of cash flows’.

¢ Paragraph 30 and 31 of IAS 8 ‘Accounting policies, changes in accounting estimates and
errors’ (requirement for the disclosure of information when an entity has not applied a new
IFRS that has been issued but is not yet effective).

e Paragraph 17 of IAS 24, ‘Related party disclosures” (key management compensation).

e The requirements in IAS 24, ‘Related party disclosures’ to disclose related party transactions
entered into between two or more members of a group.
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(b)

ALIBABA.COM (EUROPE) LIMITED
NOTES TO THE FINANCIAL STATEMENTS
Accounting policies (Continued)

Goi'ng concern

The Directors have determined that it is appropriate to prepare the financial statements on a going
concern basis as a result of the Company's positive working capital and continuing profitability.

" Forecasts prepared by the Directors, taking into account reasonably possible changes in trading

performance, show that the entity has adequate resources to continue in operational existence for
the foreseeable future. In preparing these financial statements the Directors have assumed that the
transfer pricing arrangements with the wider Alibaba group will continue over the going concern
period. The company has also received a confirmation from the intercompany counterparty that they
will not seek the repayment of the note payable unless adequate alternative financing has been
provided to, or secured by, the Company. Accordingly, the Directors continue to adopt the going
concern basis in preparing the Company's financial statements.

Consolidation

The Company is a wholly owned subsidiary of Alibaba.com Singapore E-Commerce Private Limited
and of its ultimate parent, Alibaba Group Holding Limited which is incorporated in the Cayman
Islands. It is included in the consolidated financial statements of Alibaba Group Holding Limited,
which are publicly available. Therefore, the Company is exempt by virtue of section 401 of the
Companies Act 2006 from the requirement to prepare consolidated financial statements.

These financial statements are separate financial statements.
Foreign currency translation
(i) Functional and presentation currency

Itemns included in the financial statements of the Company are measured using the currency
of the primary economic environment in which the Company operates (the “functional
currency”). The financial statements of the Company are presented in Great British Pound
(“GBP”), which is the Company’s functional and presentation currency.

(i1) Transactions and balances

Foreign currency transactions are translated into the functional currency using the exchange
rates prevailing at the dates of the transactions. Foreign exchange gains and losses resulting
from the settlement of such transactions and from the translation at year-end exchange rates
of monetary assets and liabilities denominated in foreign currencies are recognised in the
statement of comprehensive income.

Tangible assets

Tangible assets are stated at historical cost less accumulatéd depreciation and impairment losses.
Historical cost includes expenditure that is directly attributable to the acquisition of the item.

Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset, as
appropriate, only when it is probable that future economic benefits associated with the item will flow
to the Company and the cost of the item can be measured reliably. The carrying amount of the
replaced part is derecognised. All other repairs and maintenance are charged to the statement of
comprehensive income during the year in which they are incurred.
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ALIBABA.COM (EUROPE) LIMITED
NOTES TO THE FINANCIAL STATEMENTS
Accounting policies (Continued)

Tangible assets (Continued)

Depreciation on tangible asset is calculated using the straight-line method to allocate their costs, less
residual value, over their estimated useful lives, as follows:

Computer eqixipment 3 years
Furniture and office equipment 3 years
Leasehold improvements 3 years

The asset’s residual value and useful life are reviewed, and adjusted if appropriate, at each statement
of financial position date.

The asset’s carrying amount is written down immediately to its recoverable amount if the asset’s
carrying amount is greater than its estimated recoverable amount.

Gains or losses on disposals are determined by comparing the net sales proceeds with the carrying
amount of the relevant asset, and are recognised in the statement of comprehensive income.

Financial assets

The Company classifies its financial assets in the following measurement categories:
- those to be measured subsequently at fair value through profit or loss; and
- those to be measured at amortized cost.

The classification depends on the entity’s business model for managing the financial assets and the
contractual terms of cash flows.

Trade debtors are recognised initially at the amount of consideration that is unconditional and
measured subsequently at amortised costs using effective interest method. All other debtors are
measured at amortised costs. The Company’s impairment policies and impact of the adoption of
IFRS g are set out in note 2(d) to the financial statements.

Except for debtors, if the collection of financial assets measured at amortised cost is expected in one
year or less (or in the normal operating cycle of the business if longer), they are classified as current
assets. If not, they are presented as non-current assets.

Impairment of financial assets

The Company assesses on a forward-looking basis the expected credit losses associated with its
financial assets carried at amortized cost. The Company applies the simplified approach permitted
by IFRS 9, which requires expected lifetime losses to be recognized from initial recognition of the
trade debtors. For other financial assets at amortised cost, the impairment methodology applied
depends on whether there has been a significant increase in credit risk.

The carrying amount of the asset is reduced through the use of an allowance account and the amount
of the provision is recognised in the statement of comprehensive income within administrative
expenses.

Investment in.subsidiaries

Subsidiaries are those entities ovér which the Company has control. The Company controls an entity

when the Company is exposed to, or has rights to, variable returns from its involvement with the
entity and has the ability to affect those returns through its power over the entity.
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ALIBABA.COM (EUROPE) LIMITED
NOTES TO THE FINANCIAL STATEMENTS

Accounting policies (Contmued)

" Investment in subsidiaries (Continued)

In the Company’s statement of financial position, investment in subsidiaries are stated at cost less
provision for impairment losses.

On disposal of investment in subsidiaries, the difference between net disposal proceeds and the
carrying amount of the investment is taken to the statement of comprehensive income.

Impairment testing of the investments in subsidiaries is required as explain in note 2(g).
Investment in associated undertakings

Associated undertakings are those éntities over which the Company has significant influence but not
control, generally accompanying a shareholding of between 20% and 50% of the voting right.

Investment in an associated undertakings is recorded at cost less impairment. On disposal of
investment in an associated undertakings, the difference between net disposal proceeds and the
carrying amounts of the investments are taken to the statement of comprehensive income.

Impairment of non-financial assets

Tangible assets, right-of-use asset and investment in subsidiaries and associated undertakings are
reviewed for impairment whenever events or changes in circumstances indicate that the carrying
amount may not be recoverable. An impairment loss is recognised for the amount by which the
asset’s carrying amount exceeds its recoverable amount. The recoverable amount is the higher of an
asset’s fair value less costs to sell and value-in-use. For the purposes of assessing impairment, assets
are grouped at the lowest levels f01 which there are separately identifiable cash flows (cash
generating units).

An impairment loss for an asset is reversed if, and only if, there has been a change in the estimates
used to determine the asset’s recoverable amount since the last impairment loss was recognised. The
carrying amount of this asset is increased to its revised recoverable amount, provided that this
amount does not exceed the carrying amount that would have been determined (net of accumulated
depreciation) ‘had no impairment loss been recognised for the asset in prior years. A reversal of
impairment loss for an asset is recognised in the statement of comprehensive income.

Inventories

Inventories are stated at the lower of cost and net realizable value. Cost is determined using the
moving weighted average cost method. The cost of finished goods comprises purchase cost,
commission and freight cost. Net realizable value is the estimated selling price in the ordinary course
of business, less applicable variable selling expenses.

Revenue

The Company adopted IFRS 15 "Revenue from contracts with customers”. Revenues are recognised
when or as the control of the good or service is transferred to the customer, depending on the terms

.of the contract and the laws that apply to the contract, control of the good or service may be

transferred over time or at a point in time. Revenue is measured at the fair value of the consideration
received or receivable, and represents amounts receivable for goods supplied, stated net of discounts,
returns and value added taxes. : -

(i) Cloud computing .

The Company earns cloud computing services revenue from the provision of services such as
database, storage and large scale computing.-Cloud computing services are mainly charged on
basis of subscription. Revenue related to cloud services charged on a subscription basis is
recognized in the accounting period in which the related services are rendered.
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ALIBABA.COM (EUROPE) LIMITED
NOTES TO THE FINANCIAL STATEMENTS
Accounting policies (Continued)

Revenue (Continued)

(ii) Services income

Revenue from rendering of services are recognised in the accounting period in which the
related services are rendered.

Pension obligations

The Company operates a defined contribution pension scheme. Contributions are charged in the
statement of comprehensive income as they become payable in accordance with the rules of the
scheme. :

Share-based compensation

Alibaba Group operates certain equity-settled share-based compensation plans. Share-based awards
granted are measured at fair value on grant date and the fair values of the share-based awards are
determined with reference to the fair value of the underlying shares. The fair value of the employee
services received in exchange for the grant of these share-based awards is recognised as staff costs in the
statement of comprehensive income over the requisite service period, net of estimated forfeitures with a
corresponding increase in share-based compensation reserve under equity, except for the portion that is
subject to a reimbursement arrangement with Alibaba Group.

Under the arrangement, the Company will pay a cash reimbursement to Alibaba Group upon the vesting
of share-based awards according to an intercompany reimbursement agreement entered into with
Alibaba Group. Such reimbursement is recorded as a deduction of share-based compensation reserves
under equity on the statement of financial position.

At each statement of financial position date, the estimate of the number of these share-based awards that
are expected to become vested is revised, if subsequent information indicates that the number of share-
based awards expected to vest differs from previous estimates. The impact of the revision of original
estimates, if any, is recognised in the statement of comprehensive income with a corresponding
adjustment to equity. ‘

Cash at bank and in hand

Cash at bank and in hand comprise deposits at banks.

Share capital

Ordinary shares are classified as equity.

Trade and other payables

Trade payables are obligations to pay for goods that have been acquired in the ordinary course of
business from suppliers. Trade payables are classified as current liabilities if payment is due within
one year or less. If not, they are presented as non-current liabilities.

Trade and other payables are recognised initially at fair value and subsequently measured at
amortiséd cost using the effective interest method unless the effect of discounting would be

immaterial, in which case they are stated at cost.

Provisions
Provisions are recognised when the Company has a present obligation as a result of past event, it is -

probable that an outflow of resources will be required to settle the obligation, and the amount of the
obligation can be reliably estimated.
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ALIBABA.COM (EUROPE) LIMITED

NOTES TO THE FINANCIAL STAT'E’MEN;TS

Accounting policies (Continued)

Leases

The Company leases an office. Rental contract is typically made for fixed period of 10 years.

Contracts may contain both lease and non-lease components. The Company allocates the

‘consideration in the contract to the lease and non-lease components based on their relative stand-

alone prices. However, for leases of real estate for which the Company is a lessee and for which it has
major leases, it has elected not to separate lease and non-lease components and instead accounts for
these as a single lease component.

Lease terms are negotiated on an individual basis and contain a wide range of different terms and
conditions. The lease agreements do not impose any covenants other than the security interests in
the leased assets that are held by the lessor. Leases assets may not be used as securlty for borrowing
purposes.

Assets and liabilities arising from a lease are initially measured on a present value basis. Lease
liabilities include the net present value of the following lease payments:

- fixed payments (including in-substance fixed payments), less any lease incentives
receivables;

- variable lease payments that are based on an index or a rate, initially measured using the
index or rate as at the commencement date;

- amounts expected to be payable by the company under residual value guarantees;

- the exercise price of a purchase option if the company is reasonably certain to exercise that
option; and

- payments of penalties for terminating the lease, if the lease term reflects the company -
exercising that option.

Lease payments to be made under reasonably certain extension options are also included in the
measurement of the liability.

The lease payments are discounted using the interest rate implicit in the lease. If that rate cannot be
readily determined, which is generally the case for leases in the Company, the lessee’s incremental
borrowing rate is used, being the rate that the individual lessee would have to pay to borrow the
funds necessary to obtain an asset of similar value to the right-of-use asset in a similar economic
environment with similar terms, security and conditions.

Lease payments are allocated between principal and finance cost. The finance cost is charged to
profit or loss over the lease period so as to produce a constant periodic rate of interest on the
remaining balance of the liability for each period. :

Right-of-use assets are measured at cost comprising the following:

- the amount of the initial measurement of lease liability;

- any lease payments made at or before the commencement date less any lease incentives
received;

- . any initial direct costs; and

- restoration costs.
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ALIBABA.COM (EUROPE) LIMITED
NOTES TO THE FINANCIAL STATEMENTS
Accounting policies (Continued)

Leases (Continued)

Right-of-use assets are generally depreciated over the shorter of the asset’s useful life and the lease
term on a straight-line basis. If the Company is reasonably certain to exercise a purchase option, the

right-of-use asset is depreciated over the underlying asset’s useful life.

Current and deferred income tax

The current income tax charge is calculated on the basis of the tax laws enacted or substantively
enacted at the statement of financial position date in the countries where the Company operates and
generates taxable income. Management periodically evaluates positions taken in tax returns with
respect to situations in which applicable tax regulation is subject to interpretation. It establishes
provisions where appropriate on the basis of amounts expected to be paid to the tax authorities.

Deferred income tax is provided in full, using the liability method, on temporary differences arising
between the tax bases of assets and liabilities and their carrying amounts in the financial statements.
However, the deferred income tax is not accounted for if it arises from initial recognition of an asset
or liability in a transaction other than a business combination that at the time of the transaction
affects neither accounting nor taxable profit or loss. Deferred income tax is determined using tax
rates (and laws) that have been enacted or substantively enacted by the statement of financial
position date and are expected to apply when related deferred income tax asset is realised or the
deferred income tax liability is settled.

Deferred income tax assets are recognised only to the extent that it is probable that future taxable
profit will be available against which the temporary differences can be utilised. :

Deferred income tax assets and liabilities are offset when there is a legally enforceable right to offset
current tax assets against current tax liabilities and when the deferred income tax assets and
liabilities relate to income taxes levied by the same taxation authority on either the taxable entity or
different taxable entities where there is an intention to settle the balances on a net basis.

Contract liabilities
Contract liabilities represent services fee received from customers that relate to services to be
provided in the future. Contract liabilities is stated at the amount of service fees received less the

amount previously recognized as revenue upon the provision of the respective services over the terms
of the respective services contracts.

New standards, amendments, IFRIC interpretations ‘and new relevant disclosure
requirements

There are no amendments to accounting standards, or IFRIC interpretations that are effective for
the year ended 31 March 2024 that have a material impact on the company’s financial statements.
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ALIBABA.COM (EUROPE) LIMITED

NOTES TO THE FINANCIAL STATEMENTS

Financial risk management

The Company’s major financial assets and liabilities include financial assets at fair value through
profit or loss, cash at bank and in hand, debtors, and creditors. The details of these financial assets
and liabilities are disclosed in the respective notes to the financial statements. Major risks associated
with these financial assets and liabilities and the policies on how to mitigate these risks are set out
below. The Company’s management regularly monitors the exposures and implements timely and
effective policies to mitigate potential risks.

Financial risk factors

)

(ii)

(iii)

Foreign currency exchange risk

Foreign currency exchange risk arises from future commercial transactions and recognised
assets and liabilities in foreign currency. As at 31 March 2024, the Company’s monetary
assets/liabilities are exposed to foreign exchange risk, including USD and EUR (2023: USD

. and EUR).

Sensitivity analysis

As at 31 March 2024, if USD had strengthened/weakehed 6% against GBP (2023:12%) with
all other variables held constant, loss for the year would have been increased/decreased by
GBP189,189 (2023: GBP668,344) as a result of foreign exchange gains/losses.

As at 31 March 2024, if EUR had strengthened/weakened 3% against GBP (2023: 5%) with
all other variables held constant, loss for the year would have been decreased/increased by
GBP205,268 (2023: GBP331,928) as a result of foreign exchange gains/losses

Interest rate risk

The Company has no interest-bearing borrowings. The Company’s exposure to changes in
interest rates, which is mainly attributable to its interest-bearing deposits placed with banks
and interest expense for lease agreements, are not significant.

Credit risk

Credit risk arises from deposits at banks, trade debtors, amounts owed by group
undertakings, amount owed by a related party, other debtors, rental deposits.

The Company assesses on a forward-looking basis the expected credit losses associated with
its financial assets carried at amortized cost. The impairment methodology applied depends
on whether there has been a significant increase in credit risk. The Company applies the
simplified approach permitted by IFRS 9, which required lifetime losses to be recognized
from initial recognition of the trade debtors.

The carrying amount of the receivables included in the Statement of financial position
represents the Company’s maximum exposure to credit risk in relation to these financial
assets. Whilst amounts owed by group undertakings, amount owed by a related party, other
debtors, rental deposits are limited because the counterparties are of high credit worthiness,
any identified impairment loss is immaterial. The credit risk for deposits at banks are
considered by the Company to be minimal as such amounts are generally placed with banks
with good ratings.
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ALIBABA.COM (EUROPE) LIMITED

NOTES TO THE FINANCIAL STATEMENTS

Financial risk management (Continued)

Financial risk factors (Continued)

(iv)

Liquidity risk

A fellow subsidiary acts as a treasury center and monitors the current and expected liquidity
requirements of the Company. The Company adopts prudent treasury management
objectives and aims to maintain flexibility by keeping sufficient cash and cash equivalents
generated from operations as well as adequate funding from the ultimate holding company
to meet its commitment over the foreseeable future in accordance with its strategic plan.

The Company does not have significant financial liabilities except for trade creditors,
amounts due to the ultimate holding company, immediate holding company, fellow
subsidiaries, lease liabilities and other payables. The amounts due to group companies are
unsecured, interest-free. and have no fixed terms of repayment. Other payables were
contractually due for settlement within 12 months.

Capital risk management

The Company manages its capital to ensure its ability to continue as a going concern while
maximising the returns to the member and benefits to other stakeholders. In order to achieve these
objectives, the Company will periodically review its capital structure, with consideration on the
macroeconomic conditions, prevailing interest rate and adequacy of cash flows generating from
operations, and adjust it through the payment of dividends, issue of new shares or debts, the
repurchase of shares and redemption of existing debt.

Critical judgements and estimates in applying the entity’s accounting policies

(a)

Provision for impairment of investment in subsidiaries and associates

At each balance sheet date, the Company reviews internal and external sources of
information to identify indications that the investment in subsidiaries and associates may
be impaired according to the accounting policies as described in Note 2(e) and 2(f). The
sources utilised to identify indications of impairment are often subjective in nature and the
Company is required to use judgment in applying such information to its business. The
Company’s interpretation of this information has a direct impact on whether an impairment
assessment is performed as of any given balance sheet date. If an indication of impairment
is identified, such information is further subjected to an exercise that requires the Company
to estimate the recoverable amount, representing the higher of the fair value less cost to sell
or its value in use. '

Depending on the Company’s assessment of the overall materiality of the asset under review
and complexity of deriving reasonable estimates of the recoverable amount, the Company
may perform such assessment utilising internal resources or the Company may engage
external advisors to assist the Company in making this assessment. Regardless of the
resources utilised, management assumptions would be made during the assessment which
includes the utilisation of such asset, the cash flows to be generated, appropriate market
discount rates and the projected market and regulatory conditions. Changes in any of these
assumptions could result in a material change to future estimates of the recoverable amount
of any asset. For investment in subsidiaries and associates, details are disclosed in Note 14
and 15.
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ALIBABA.COM (EUROPE) LIMITED

NOTES TO THE FINANCIAL STATEMENTS

Critical judgements and estxmates in applying the entlty’s accounting pohcles
(Continued)

(b)

(c)

(d).

Estimate of fair value of financial assets

The best evidence of fair value is current prices in an active market for similar financial
assets. In the absence of such information, the management determine the amount within a
range of reasonable fair value estimates. In making its judgement, the director considers
information including current prices in an active market for financial assets of different
nature and condition adjusted to reflect those differences; and recent prices of similar
financial assets in less active markets, with adjustments to reflect any changes in economic
conditions since the date of the transactions that occurred at those prices. For fair value of -
financial assets, details are disclosed in Note 13.

Determination of share-based compensation expense

The Company’s employees have participated in various equity-settled share-based
compensation plans of Alibaba Group. The fair values of share-based awards granted are
determined with reference to the fair value of the underlying shares of Alibaba Group.

In addition, the Company is required to estimate the expected percentage of grantees that
will remain in employment with the Company at the end of the vesting period. The Company
only recognises an expense for those share-based awards expected to vest over the vesting
period during which the grantees become unconditionally entitled to share-based awards.
Changes in these estimates and assumptions could have a material effect on the amount of
such share-based awards expected to become vested, which may in turn significantly impact
the determination of the share-based compensation expense.

Based on the fair value of share-based awards granted by Alibaba Group to the Company’s
employees and the expected turnover rate of grantees, the corresponding share-based
compensation expense recognized by the Company in respect of their services rendered for
the year ended 31 March 2024 was approximately GBP1,567,734 (2023: GBP2,935,782).
Details is disclosed in Note 10.

Expected credit loss for debtors
As of 31 March 2024, the Company’s debtors amounted to GBP 36,801,824 arising from the
Company’s cloud computing and services income revenue stream. A expected credit loss

allowance of GBP 1,947,535 was recogmsed as of 31 March 2024. The Company’s credit risk
exposure for debtors are set out in Note 3(iii),

-23_



- Note:

ALIBABA.COM (EUROPE) LIMITED

NOTES TO THE FINANCIAL STATEMENTS

Revenue

Service income
Cloud computing revenue

Analysis of revenue by geography:

United Kingdom
Rest of Europe
Singapore

Rest of the world

2024 2023

GBP GBP
28,998,665 23,502,985
26,744,513 36,050,407
55,743,178 59,553,392

2024 2023

GBP GBP
4,806,170 5,759,799
21,324,932 29,543,070
29,105,168 23,502,985
] 506,908 747,538
55,743,178 59,553,392

The following is an analysis of the Company’s revenue by txmmg of satisfaction of performance

obligation:

Revenue recognized over time

Total

2024 2023

GBP GBP
55,743,178 59,553,392
55,743,178 59,553,392

Revenue recognised that was included in the contract liability at the beginning of the financial year
2024 is GBP834,021 (2023: GBP1,010,212). The contract liabilities primarily relate to advance
considerations received from few customers for cloud computing services of which the revenue will
be recognised over the remaining contract term of specific contract it relates to. In case of fixed-price
contracts, the customer pays the fixed amount based on a payment schedule. If the services rendered
by the company exceeds the payment, a contract. asset is recogmsed If the payments exceed the

services rendered, a contract liability is recognised.
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ALIBABA.COM (EUROPE) LIMITED

NOTES TO THE FINANCIAL STATEMENTS .

Loss before taxation

Loss before taxation is stated after charging/(crediting) the following:

Loss on disposal of tangible assets

Fair value loss on financial assets (Note 13)

Net impairment losses on investment in an associated
undertaking (Note 15)

Net impairment losses on investments in subsidiaries
(Note 14) )

Loss on disposal of investments in associated undertaking

Gain on disposal of investments in subsidiaries

Impairment losses of investments in associated undertaking
(Note 15)

Depreciation (Note 11) .

Depreciation of right-of-use assets (Note 12)

Staff costs (Note 7)

Exchange loss/(gain)

Professional fees

Impairment loss/(Reversal of impairment loss) on trade
receivables (Note 16)

2024
GBP

13,073
3,451,321

24,586,692

5,154,513
(8,477,304)

(7,413,995)
4,003,883
188,560
5,433,824
2,853,166
420,424

1,947,535

2023
GBP

436 .
19,511,325

13,004,833

40,904,373

6,302,885
192,108
7,506,169
(1,957,683)
164,272

(2,611,356)

Auditors’ remuneration for the statutory audit of the company's annual financial statements was
borne by Alibaba Group Holding Limited GBP57,000 (2023: GBP58,839) and Alibaba.com (Europe) -
Limited GBP15,468 (2023: GBP11,763). Remuneration for provision of non-audit services was
GBPnil (2023: GBPnil).

Staff costs
2024 2023
GBP GBP
Wages and salaries 3,065,287 3,523,690
Social security costs 806,409 1,008,922
Other pension costs (i) (5,606) 37,775
Share-based compensation expense 1,567,734 2,935,782
© 5,433,824 7,506,169
6] Other pension costs include reversal of prior year over provision of national insurance

contribution and pension amounting to GBP 15,401 (2023: nil)

The monthly average number of employees during the financial year was as follows:

2024 2023
Number Number
Sales and marketing 22 33

_25-




ALIBABA.COM (EUROPE) LIMITED
" NOTES TO THE FINANCIAL STATEMENTS
Directors’ emoluments

The directors did not receive any fees or emoluments in respect of their.services to the Company
during the year (2023: nil).’

The directors of the Company received various share-based awards issued by Alibaba Group for the
services rendered as employee of the group as a whole. No allocation of share-based compensation
expense was made to the statement of ‘comprehensive income of the Company as the services
rendered to the Company were insignificant during the year (2023: nil).

Income tax credit

. Provision for tax has been made as the Company has an assessable profit for the year.

2024 2023
GBP GBP
Current tax .
UK Corporation tax on loss of the financial year 330,913 220,023
Adjustments in respect of prior periods (46,203) (133,565)
284,710 86,458
Deferred tax (Note 18)
Origination and reversal of timing differences (984,055) (522,773)
Total tax credit (699,345) (436,315)
Factors affecting the tax expense for the financial year
The tax assessed for the year is lowér (2023': lower) than the standard rate of tax.
2024 - 2023
GBP GBP
Loss before taxation’ (22,605,208) (72,546,947) .
Tax calculated at the standard UK tax rate of 25%

(2023: 19%) . (5,651,303) (13,783,920)
Expenses not deductible for tax purposes 6,205,518 13,968,734
Income not taxable for tax purposes - (512,009)
(Over)/under-provision for prior year (1,253,560) (109,120)
Total tax expense for the financial year (699.345) (436,315)

Note: In the Spring Budget 2021, the UK Government announced that from 1 April 2023 the
corporation tax rate would increase to 25% (rather than remaining at 19%, as previously enacted).
This new law was substantively enacted on 24 May 2021. In the Autumn Statement in November
2022, the government confirmed the increase in corporation tax rate to 25% from April 2023 will go
ahead. This will increase the company's future current tax charge accordingly and increase the
unprovided deferréd tax asset. Deferred taxes at the balance sheet date have been measured using
these enacted tax rates and reflected in these financial statemerits
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ALIBABA.COM (EUROPE) LIMITED
NOTES TO THE FINANCIAL STATEMENTS
Share-based compensation reserve

The Company’s employees participate in the equity-settled share-based compensation plans of
Alibaba Group. Share-based awards under these equity-settled share-based compensation plans are

. granted to the employees of the Company to acquire shares of Alibaba Group and they are subject to

a four-year vesting schedule whereby the share-based awards generally vest 25% or 50% upon the
first or second anniversary of the vesting commencement date, respectively, as provided in the award
agreement, and 25% every year thereafter. No outstanding share-based awards will be vested after
the expiry of a period up to twelve years from the date of grant. Neither Alibaba Group nor the other
group companies have legal or constructive obligation to repurchase or settle these share-based
awards in cash. '

For the purpose of financial reporting of the Company, share-based compensation expense arising
from the granting of share-based awards by Alibaba Group to the employees of the Company, to the
extent of services rendered to the Company, is deemed to have been allocated to the Company as its
expense with the corresponding increase in the share-based compensation reserve under equity.

Share-based awards relating to shares of Alibaba Group

Movements in the number of share-based awards outstanding and the respective weighted average
grant date fair value attributable to the employees of the Company as grantees were as follows:.

2024 . 2023
Weighted Weighted
average Number of average Number of
grant date  share-based grant date  share-based
fair value awards fair value awards
usb UsSD
Outstanding as of
beginning of the year 146.19 62,056 179.44 65,415
Granted ' ‘ - 84.03 23,846 103.31 23,654
Transfer-in @) 109.86 1,675 - -
Transfer-out ® ' 120.21 (44,465) 164.82 © (3,788)
Vested 158.35 (20,636) 192.28 - (18,904)
Cancelled/forfeited 120.06 (3,398) 196.81 (4,321)
Outstanding as of
end of the year 117.37 19,078 146.19 62,056
@) Transfer-in/-out represents movement of share-based awards owned by grantees who

transferred from/to other subsidiaries of Alibaba Groupto/from the Company.
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11 Tangible assets

Cost
1 April 2023
Additions
Disposals

/
31 March 2024

Accumulated
depreciation

1 April 2023
Depreciation charge
Disposals

31 March 2024

Net book value
31 March 2023

31 March 2024

Furniture
Computer and office’ Leasehold Total
Equipment equipment improvements

GBP GBP GBP GBP
43,525,432 253,234 2,492,118 46,270,784
3,187,609 7,979 111,751 3,307,339
(1,282,651) - (9,000) (1,291,651)
45,430,390 261,213 2,594,869 48,286,472
37,732,827 221,896 2,239,336 ' 40,194,059
3,767,397 32,801 203,685 4,003,883
(1,278,578) : - - (1,278,578)
40,221,646 254,697 2,443,021 42,919,364
5,792,605 31,338 252,782 6,076,725
5,208,744 6,516 151,848 5,367,108
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ALIBABA.COM (EUROPE) LIMITED
NOTES TO THE FINANCIAL STATEMENTS

Leases

The Company has lease contract for office used in the operations. The' amounts recognised in the

financial statements in telatlon to the leases are as follows:

() Amounts recogmsed in the statement of financial position

The balance sheet shows the following amounts relating to leases:

Right-of-use assets
Office

Lease liabilities
Current
Non-current

2024 2023

GBP GBP
93,232 281,792
18,311 157,877
31,864 82,039
50,175 239,916 °

The table below analyses the Company’s lease liabilities into relevant maturity groups based on the
remaining period at the end of the reporting periods to the contractual maturity date. The amounts
disclosed in the table are the contractual undiscounted cash flows (including interests payments

computed using contractual rates).

Not later than one year ,
Later than one year and not later than five years

Total gross payment
Impact of finance expenses

Carrying amotmt of liability

(i1) Amounts recognised in the income statement

The income statement shows the following amounts relating to leases:

Depreciation charge of right- of-use assets
Office

Interest expense (presented as finance costs)

-29-

2024 2023
GBP GBP -
50,175 192,850
180 50,355
50,355 243,205
(180) (3,289)
50,175 239,916
2624 2023
GBP GBP
188,560 . 192,108
3,109 7,078
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ALIBABA.COM (EUROPE) LIMITED
NOTES TO THE FINANCIAL STATEMENTS

Financial assets at fair value through profit or loss

Beginning of the financial year
Fair value change

End of the financial year

2024 2023
GBP GBP
5,076,565 24,587,890
(3,451,321) (19,511,325)
1,625,244 5,076,565

The Company holds 6.88% of its investments in MariaDB Corporation Ab, which was originally

invested at an amount of GBP 15,164,366.

Investments in subsidiaries

Cost

Beginning of the financial year
Addition(Note (vi),(vii), (viii))
Disposal (Note (ii),(iii),(iv),(¥))

End of the financial year
Provision for impairment
Beginning of the financial year

Impairment of subsidiary (Note (i))

End of the financial year

Net book value -

_30_

2024 2023
GBP GBP
624,658,687 624,658,687 ‘
6,003,843 -

(9,575,055) -
621,087,475 624,658,687

(40,904,373) -
- (40,904,373)
(40,904,373) (40,904,373)
583,754,314

580,183,102
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ALIBABA.COM (EUROPE) LIMITED

NOTES TO THE FINANCIAL STATEMENTS

Investments in subsidiaries (Continued)

Details of the subsidiaries as of 31 March 2024 and 2023 were set out below:

Name

AliCloud (Germany) GmbH
Alibaba (Germany) GmbH

Alibaba (Italy) S.r.l.
(Note (i)

Alibaba (France) SASU

Alibaba (Netherlands) B.V.
(Note (1))

Alibaba Cloud Japan Services
Corporation

Tmall (Japan) Limited
(Note (iii),(vii))

Alibaba Group (U.S.) Inc.

Place of
incorporation/

establishment

Germany

Germany

Italy

France

Netherlands

Japan

Japan

USA

Registered address

Wiesenhiittenpl. 25, 60329 Frankfurt am Main,
Germany

Rosenheimer Str. 143C, 81671, Miinchen,
Germany

Corso Europa, 13 20122 Milano, Italy
6 Rue Ménars, 75002, Paris, France

Herengracht 448, 1017CA Amsterdam, the
Netherlands

" 27F Kyobashi Edogrand, 2-2-1 Kyobashi, Chuo-

ku, Tokyo 1040031, Japan

27F Kyobashi Edogrand, 2-2-1 Kyobashi, Chuo-
ku, Tokyo 1040031, Japan

3500 South DuPont Highway, City of
Dover, County of Kent, Delaware 19901, USA

-31-

Principal activities

Operating internet data center,
marketing and business
development service provider

Customer services and
marketing activities in
Germany

Customer services and
marketing activities in Italy

Customer services and
marketing activities in France

Marketing support and business
development support for the e-
commerce business of Alibaba
Group the provision of cloud
services to external customers

Business development for cloud
computing services

Procurement of Japanese brand
products for Tmall Global

Service Provider

Particulars

of issued
share
registered
capital as of 31
March 2024

€ 25,000

€ 25,000

€ 2,710,000

€ 610,000

¥2,852,500,000

USD578,930,381

Effective
interest hetd
31 March

Direct

100%

100%

oY%

100%

100%

100%

100%

202.

Indirect

Effective
interest_held
31 March
202

100% -

100% -

100% -

100% -

100% -

100% -

100% -

100% -
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" Fliggy Travel Japan Co., Ltd  Japan

ALIBABA.COM (EUROPE) LIMITED
NOTES TO THE FINANCIAL STATEMENTS

Investments in subsidiaries (Continued)

Place
incorporation/
Name establishment Registered address

27F Kyobashi Edogrand, 2-2-1 Kyobashi,

(Note (iv})) Chuo-ku, Tokyo 1040031, Japan

ALPX DO BRASIL Brazl City and State of S@o Paulo, at Rua
TECNOLOG!A E SERVICOS Apeninos, No. 485, Room 12, Aclimagio,
LTDA . CEP 01533-000, Brazil

(Note (v))

Alibaba Cloud (Switzerland) Switzerland ¢/o FIDURIA AG Briickfeldstrasse 16 3012
GmbH Bern

(Note (vi)) .

SEASONOVAL BRAZIL Brazil City and State of Sdo Paulo, at Rua
INFORMATION SERVICES Apeninos, No. 485, Room 12, Aclimagio,
LTDA (Note (vii)) CEP 01533-000, Brazil :

All classes of shares held are ordinary shares.
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Principal activities

Travel agency business

Retail and wholesale trade
in general, in Brazil
and/or abroad, of any
goods or products

Cloud computing services

(i) provide information
services, back-office
services and
administrative support,
including, but not limited
to, after-sales support to
customers (online and/or
offline) and handling of
consumer and related
matters; and

(ii) perform all activities
which are incidental to or
related to any of the
services established on
item (i} above.

Particulars

of issued
share
registered
capital as of 31
March 2024

CHF 180,000

Effective
interest held
31 March
2024
Dircct  Indirect
0% -

o%

100% -

0% . -

Effective
interest_held
3t March
2023

Direct

100%

100%

0%

100%

Indirect
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NOTES TO THE FINANCIAL STATEMENTS

Investments in subsidiaries (Continued)

Note

()

(ii)
(ii1)
@)
™

(vi)
(vii)

(viii)

In financial year 2023, a provision for impairment amounting to GBP40,904,373 was recognised against the Company’s investment in Alibaba
(Netherlands) B.V.. During the financial year 2024, the management have performed an impairment assessment for Alibaba (Netherlands) B.V.
using discounted cash flow model. Significant judgement are used to estimate the free cash flows for the next 5 years, with a WACC of 6%. In making
these estimates, management has relied on past performance, its expectation of global market developments, and industry trend for global cloud
services. Based on the discounted cash flows, no further provision for impairment was provided in the financial year 2024.

In financial year 2024, the Company have disposed of its shares in Alibaba (Italy) S.r.l for a total consideration of GBP 2,053, 870 (equivalent to EUR
2,405,000) to its related company, Alibaba.com Holding Pte. Ltd.

In financial year 2024, the Company have disposed of its shares in Tmall (Japan) Limited for a total comlderatlon of GBP 12,277,018 (equivalent to
JPY 2,360,965,000) to its related company, Taobao China Holding Limited.

In financial year 2024, the Company have disposed of its shares in Fliggy Travel Japan Co., Ltd for a total consldcratlon of GBP 228,582 (equivalent
to JPY 38,438,000) to its related company, Air Masters Travel Limited.

In financial year 2024, the Company have disposed of its shares in ALPX DO BRASIL TECHNOLOGIA E SERVICES LTDA for a total consideration
of GBP 3,492,889 (equivalent to BRL 22,163,000) to its related company, AliExpress International (Netherlands) B.V.

In financial year 2024, the Company have incorporated a new subsidiary, Alibaba Cloud (Switzerland) GmbH for a total consideration of GBP 18,047
(equivalent to CHF 20,000) and further injected capital into the subsidiary for a total consideration of GBP 143,794 (equivalent to CHF 160,000)
during the same financial year.

In financial year 2024, the Compan)} have made a reclassification from amount due from related party, Tmall (Japan) Limited amounting to
GBP5,597,112 to investments in subsidiaries.

In financial year 2024, the Company have incorporated a new subsidiary, SEASONOVAL BRAZIL INFORMATION SERVICES LTDA for a total

consideration of GBP 244,890 (equivalent to R$1,500,000) and subsequently disposed of its shares for a total consideration of GBP 0.16 (equivalent
to BRL 1) to its related company, AliExpress International (Netherlands) B.V.

-33-
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Name

Alibaba.com
Japan Co.,
Ltd.

(Note (i) .

Da Vinci
Holdings
Limited
(Note (i),
(ii))

ALIBABA.COM (EUROPE) LIMITED

NOTES TO THE FINANCIAL STATEMENTS

Investments in associated undertakings

2024 2023
GBP GBP
Beginning of the financial year 32,000,688 24,040,31
Addition (Note (i)) ' - 20,965,20
Net impairment losses (Note (ii)) (24,586,692) (13,004,83:
Disposal (Note (iii) (7,.413,995) .
End of the financial year 1 32,000,68

Details of the associated undertakings as of 31 March 2024 and 2023 were set out below:

_Place of Cost of Effective interest Cost of Effective interest
incorporation Registered Principal investments held investments held
establishment address activities As at 31 March As at 31 March As at 31 March As at 31 March
—.'—‘ 2024 2024 . 2023 2023

27F,
Kyobashi
g‘,dzofrand, Internet
g content and
Japan léigl;a_\ls{tju, advertising - - ¥1,024,729,250 28%
Tokyo services
1040031,
Japan
1 The Village
Offices
. ? Platform : :
7
U&r:;fi%m ch'z:ltﬁeld, management ¥552,800,915 49% ¥552,800,915 49%
London Wig Dusiness
7GF
All classes of shares held are ordinary shares.
Note
) Pursuant to the directors’ resolution date 20 December 2022, the Company further
- - . . p y
contributed GBP 13,172,047 (equivalent to CNY 111,723,383) to the associated company,
without change of direct interest in the associated company. '
(i1) In financial year 2024, the Company have recognised an impairment loss of GBP 24,586,692

in Da Vinci Holdings Limited for the year ended 31 March 2024 (Note 6) as the shares in Da
Vinci Holdings Limited were sold for a total consideration of GBP 1 subsequent to financial
year 2024. '

(iii) In financial year 2024, the Company have disposed of its shares in Alibaba.com Japan Co., Ltd.
for a total consideration of GBP 2,259,482 (equivalent to JPY 434,515, 752) to a related party
Ahbaba com China Limited.
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Debtors

2024 ' 2023 '

GBP GBP
Trade debtors 4,332,624 8,591,214
Amounts owed by group undertakings 28,080,400 14,387,673
Amount owed by related parties 840,658 793,012
Other debtors 1,170,880 620,238
Prepayments and accrued income . . 2,377,262 593,767

36,801,824 24,985,904

The amounts owed by group undertakings and related parties are unsecured, interest-free and have
no fixed terms of repayment. The carrying'amounts of the balances approximate to the respective fair
values.

Trade debtors are stated after provision of impairment of GBP1,947,535 (2023: reversal of provision
for impairment of GBP2,611,356).

Creditors — amounts falling due within one year

2024 2023

GBP GBP
Amounts due within one year
Trade creditors : 2,728,923 4,163,952 -
Contract liabilities 873,908 834,021
Amounts owed to group undertaking 25,285,959 24,551,566
Amounts owed to related parties 251,598 260,538
Lease liabilities (Note 12) : 18,311 157,877
Taxations and social security - -
Accruals : 15,623,943 13,693,404

44,782,642 ° 43,661,358

The amounts owed to group undertaking and related parties are unsecured, interest-free and have no
fixed terms of repayment. The carrying amounts of the balances approximate to the respective fair
values.

-35_ .
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ALIBABA.COM (EUROPE) LIMITED
NOTES TO THE FINANCIAL STATEMENTS

Deferred tax assets

: Accelerated
capital  Share-based
allowances compensation Total
. GBP GBP GBP
Deferred tax assets
At 1 April 2022 2,367,980 (1,636,300) 731,680
Credited/(charged) to statement of
comprehensive income - 270,642 252,131 522,773
At 31 March 2023 and 1 April 2023 2,638,622 (1,384,169) 1,254,453
Credited to statement of comprehensive _
income 1,449,163 (465,108) 984,055
At 31 March 2024 4,087,785 (1,849,277) 2,238,508

The deferred tax assets include an amount of GBP 4,087,785 which relates to accelerated capital
allowances. The Company has incurred the losses over the last two financial years, which mainly
relates to one-off costs of net impairment losses on investments in subsidiaries and associated
undertakings (2023: impairment losses on investments in subsidiaries). The Company has
concluded that the deferred assets will be recoverable using the estimated future taxable income
based on the approved business plans and budgets for the Company. The Company is expected to
generate taxable income from 2025 onwards. The accelerated capital allowances can be carried
forward indefinitely and have no expiry date.

Called up share capital
Share capital of GBP1 each
Number GBP

Authorised, issued and fully paid: ]
At 1 April 2023 and 31 March 2024 574,287,034 - 574,287,034

All shares rank pari passu in all respects.
Ultimate controlling party

The Company’s immediate holding Company and controlling entity is Alibaba.com Singapore E-
Commerce Private Limited, a Company incorporated and registered in Singapore.

The ultimate parent undertaking, the smallest and largest group to consolidate these financial
statements and ultimate controlling party is Alibaba Group Holding Limited. Copies of the Alibaba
Group Holding Limited consolidated financial statements can be obtained at

.~ https://www.alibabagroup.com/.

The registered office of the Alibaba Group Holding Limited is Trident Trust Company (Cayman)
Limited, Fourth Floor, One Capital Place, P.O. Box 847, George Town, Grand Cayman, Cayman
Islands. '
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