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Orange Business Holdings UK Limited

Strategic report
for the year ended 31 December 2023

The directors present their strategic report of the company for the year ended 31 December 2023.
Principal activities

Orange Business Holdings UK Limited is the main trading company of Orange Business Services
for activities in the UK. It provides telecommunications services, telecommunications related
consultancy, equipment supply and installation, maintenance and other services to UK customers
of the Orange SA group and also to other members of the Orange SA group.

The directors do not anticipate any significant changes in the company’s activities in the
foreseeable future.

Business review and future outlook

During the year, the company pursued its strategy of becoming a global player in digital
transformation and accelerated its growth in the digital services market. The company’s priority
will continue to be offering our customers the best networks, services and new information and
communication technologies thereby position itself as a trusted partner to support its customers in
their digital transformation. In addition to its traditional role as a supplier of connectivity, the
company will continue to focus on four key areas:
e providing digital work solutions to allow employees to become more mobile, more
connected and more collaborative;
e improving business line processes, particularly through applications and connected objects,
which provide companies with new possibilities;
e providing its customers with private and hybrid Cloud solutions;
e security solutions for the protection of all areas of companies’ vital activities, which
represent an increasingly important challenge today.

The activities of the company are consolidated into the Enterprise Division of Orange SA. For
more information, see the published annual report of Orange SA following the below link.

http://www.orange.com/en/Investors/Financial-presentations

The management reviews the below key performance indicators specific to Orange Business
Holdings UK Limited on a standalone basis via year on year comparison. Other key performance
indicators are set and reviewed at the Enterprise division level as the company’s results are
consolidated in the Enterprise segment of Orange SA.

[ 2023 (£000) | 2022 (£000
Tumnover 138,822 145,626
Operating profit 1,133 2,946
Profit for the financial year 1,015 2,800
Shareholder’s funds 26,855 34,108
Current assets as % of current liabilities 123.0 % 136.0 %
Average number of employees 386 428
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Orange Business Holdings UK Limited

Strategic report (continued)
for the year ended 31 December 2023

Principal risks and uncertainties facing the business

The process of risk acceptance and risk management is addressed through a framework of policies,
procedures and internal controls. The activities of the company are consolidated into the
Enterprise Division of Orange SA. The company applies the same internal control mechanism as
adopted by Orange SA. The risks and uncertainties facing the business are also similar to those
which face the Enterprise Division of Orange SA and these risks are discussed in the Orange SA
group's Annual Report which does not form part of this report but is publically available.

The company is financed by other group companies and has no third party borrowings.
Economic risk

The economic outlook for OBHUK remains cautiously optimistic. Despite the challenges posed
by the ongoing global economic uncertainties, there are several factors that indicate potential
growth opportunities for our company.

¢ Digital Transformation: The increasing demand for digital transformation across industries
presents a significant opportunity for OBHUK. As businesses continue to prioritize
technology adoption and innovation, our company is well-positioned to provide cutting-
edge solutions and services.

e Remote Work and Connectivity: The COVID-19 pandemic has accelerated the adoption of
remote work and highlighted the importance of reliable connectivity. OBHUK can leverage
this trend by offering robust communication and collaboration solutions to meet the
evolving needs of businesses and individuals.

e 5G Technology: The deployment of 5G networks is gaining momentum globally. This
technology promises faster speeds, lower latency, and enhanced connectivity, opening up
new possibilities for OBHUK to deliver advanced services and solutions to our customers.

¢ International Expansion: OBHUK has a strong presence in multiple countries, and we
continue to explore opportunities for international expansion. By diversifying our
geographic reach, we can tap into new markets and broaden our customer base.

e Sustainable Solutions: The growing emphasis on sustainability presents an avenue for
OBHUK to develop and offer eco-friendly solutions. By aligning our offerings with
environmental goals, we can cater to the increasing demand for sustainable technologies.

However, it is important to acknowledge the potential risks and challenges that may impact our
economic outlook. These include geopolitical tensions, regulatory changes, and unforeseen
disruptions. OBHUK remains committed to closely monitoring these factors and adapting our
strategies accordingly.

Overall, with our strong market position, innovative solutions, and focus on customer satisfaction,
OBHUK is well-equipped to navigate the economic landscape and seize opportunities for growth
in the coming year.

Financial risk management objectives and policy

The risks are similar to those of the Enterprise Division of Orange SA. These risks are discussed
in the group’s Annual Report which does not form part of this report.
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Orange Business Holdings UK Limited

Strategic report (continued)
for the year ended 31 December 2023

Section 172(1) Statement

The Companies (Miscellaneous Reporting) Regulations 2018 (the “Regulations”) have been in
force with effect from 1 January 2019. The Regulations aim to extend sustainable and responsible
governance practice beyond listed companies to private limited companies. The Regulations
require the Orange Business Holdings UK Limited (the “Company”) to report how the directors
of the Company have considered their duties (“Section 172”’) under section 172 of the Companies
Act 2006 (the “Act”) during the reporting year.

Section 172 is owed by the directors to the Company. The Board recognises that the overall
framework that Section 172 promotes is to drive the long term success and economic viability of
the Company for the benefit of its sole shareholder and stakeholders. The directors are also mindful
of corporate governance and seek to demonstrate understanding of their accountability and
statutory responsibilities, including application of their Section 172 duties under the Act.

Success for a commercial company is often defined as long term value creation and the Company’s
directors always consider whether the decision they are about to take leads to a positive long-term
increase in the value of the Company for the benefit of its shareholder and the Company’s wider
stakeholder base.

The directors consider that its employees, customers, suppliers, other companies within the Orange
group (“Orange Group”) and shareholder to be its key stakeholders. For details of the issues,
factors and stakeholders the directors consider relevant in complying with Section 172 of the Act,
and the main methods the directors have used to engage with key stakeholders and understand the
issues to which they must have regard, refer to the Statement of engagement with Employees
Statement and Engagement with Suppliers, Customers and Others Statement in the Company’s
Annual Report and Financial Statements for the year ended 31 December 2022.

The Board delegates day to day activities and stakeholder engagement to the senior management
team (“SMT”), which constitutes senior representatives from a broad range of teams including
HR, Legal, Finance, Sales, Solutions, Customer and Service Operations, Sourcing, General
Services and Marketing. The Board holds bi-weekly governance meetings and quarterly
leadership meetings with the SMT (together, “Leadership Meetings”), each of whom provide
detailed reports to the Board concerning the business, HR, strategic, financial, legal, governance
and other matters that concerns its key stakeholders. The SMT will continue to have delegated
responsibility to ensure active engagement with key stakeholders is undertaken prior to the
consideration of any principal decision, in order to understand and evaluate the stakeholders’
perspective. Where a principal decision is to be made, an impact assessment will be undertaken by
the SMT or on its behalf, the results of which will be documented for recommendation to the
Board. The impact assessment will provide an assessment of the impact of the principal decision
on key stakeholders, how each key stakeholder’s interest was considered throughout the
assessment process, details of any risks identified and resulting actions proposed to be taken to
monitor and mitigate those risks. Consideration will also be given to any potential impacts on the
Company’s reputation and how that impact will be monitored.
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Orange Business Holdings UK Limited

Strategic report (continued)
for the year ended 31 December 2023

Section 172(1) Statement (continued)
Stakeholder Relationships and Engagement

To support effective decision-making, the directors and the SMT take into account Orange Group-
wide governance policies and practices, including the Orange Directors’ Programme, Code of
Ethics, Fraud Ethics and Compliance Programme, Whistleblowing Policy, Group Societal
Engagement, Speak Up Policy, Group Ethics and Compliance Day, Gifts & Hospitality Policy,
Group Conflicts of Interest Policy and the Group Anti-Corruption Policy (the “Orange Policies”),
when making decisions on behalf of the Company, together with local and good industry practices.

During each Board meeting, the directors consider standing agenda items, with the Board receiving
a reminder of their Section 172 duties with every Board pack: this is embedded in our decision
making process, enabling effective and consistent decision making, applying consideration to the
Section 172 duties each time. Board papers are prepared on a template, providing the Board with
the right levels of information to consider all relevant issues before making a decision. In addition,
where necessary, the company secretary provides a corporate governance update to the Board on
new and amended legislation, including the steps taken to comply.

In addition, the Company engages with its employees regularly to discuss employee-related
matters and to provide information via the Orange Group’s intranet, webinars, social media
channels, surveys and meetings and with our other stakeholders through collective CSR and
employee activities including volunteering and donations, the provision of regular reports,
business reviews and presentations, among other things.

The reports and results of all such engagements are taken into consideration by the Board when
making principle decisions.

Principle Decisions

Principal decisions, defined as those which: (i) are linked to matters of strategic importance; (ii)
are commercially material matters of financial or operational importance; and (ii1) impact key
stakeholders, are reserved for the Board and include without limitation:

e dividends, where any are to be issued,
e substantial changes to the company structure; and
e matters that will substantially affect the Company’s employees.

In making its decisions, the Board is required to consider the outcome of any stakeholder impact
assessment that has been undertaken to support it making that principal decision.

The Company hereby confirms that, for the purposes of this Statement, no principle decisions were
made during this reporting year.
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Orange Business Holdings UK Limited

Strategic report (continued)
for the year ended 31 December 2023

Engagement with Suppliers, Customers and Others Statement

The Company considers its employees, customers, suppliers, other companies with Orange Group
and the shareholder to be its key stakeholders. The Company aims to build enduring relationships
with its key stakeholders in the countries where it operates. The Company engages with its key
stakeholders and considers their differing needs and priorities as an everyday part of its business
and uses the input and feedback to inform its decision making.

The table below describes how the directors have had regard to the need to foster relationships
with stakeholders in a business relationship with the Company, and the effect of that regard,
including on the decisions taken during the reporting year (if any):
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Orange Business Holdings UK Limited

Strategic report (continued)
for the year ended 31 December 2023

Engagement with Suppliers, Customers and Others Statement (continued)

services by the Company in
accordance with the terms its
contractual obligations.

Being experts and thought-
leaders in global
telecommunications,
networking and Information
and Communications
Technology (ICT) service
sector.

Successful management of
subcontractors in provision of
end to end services.

Successful incident
resolutions

Regular service reviews and
introduction of new service

and product offerings in the
market

Compliance with all
applicable laws and
standards, and good industry
practice.

and fosters relationship
with its customers by a
variety of means,
including the
following: engagement
with its existing
customers in regular
relationship and
service management
meetings; engagement
with prospective
customers using
information available
to Orange in the public
domain; releasing
regular updates
through news,
marketing materials
and articles; engaging
with customer through
introductions and
referrals made by its
existing customers,
suppliers and
distribution channels;
and holding and
attending a wide range
of regular networking
events in the
telecommunications,
technology and ICT
sectors.

Key Stakeholders’ interests How we have fostered | How the fostering of

stakeholders relationships relationships impacted
decision making

Customers'? The high quality provision of | The Company engages | During the reporting year

no principal decisions
have been made that
impact the Company’s
customers,

The SMT provide the
Board with regular reports
relating to customer
engagements and
outcomes, including
without limitation the
following: prospective
customers deals (e.g.
Requests for Proposals);
renewals of existing
customer contracts; wins
and/or losses or
prospective customer
deals; financial reports in
respective of the
Company’s customers;
significant reported
incidents and the status as
to their resolutions; new
legal and regulatory
compliance requirements
and advice as to the steps
the Company must take to
ensure compliance.

The information received
supports effective decision
making by the Board.

Only the directors or their
official delegates
(appointed under a power
of attorney) are authorised
to execute any legally
binding documents with
respect to customers.

1 Those stakeholders which are likely to be affected by the actions of the Company

2 Those stakeholders whose actions can affect the operation or business model of the Company
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Orange Business Holdings UK Limited

Strategic report (continued)
for the year ended 31 December 2023

Engagement with Suppliers, Customers and Others Statement (continued)

Key
stakeholders

Stakeholders’ interests

How we have fostered
relationships

How the fostering of
relationships impacted
decision making

Suppliers ! 2

Orange engages suppliers for
the purposes of: (1)
purchasing products and
services for use within its
own business; and (ii) where
suppliers’ services constitute
whole or part of the
Company’s end-to-end
services to its customers (e.g.
where the Company is a
reseller or distributor of
whole or part of a supplier’s
products or services).

Accordingly, suppliers’
interests include: compliance
with the terms and conditions
of sourcing agreements;
financial stability and
capability to pay invoices
when due; market growth and
economic stability; ensuring
the Company maintains its
global footprint of customers;
continued strength of the
Orange global brand; fair and
reasonable forecasting of
potential business
opportunities and growth;
compliance with applicable
laws standards and good
industry practice.

Suppliers are engaged
by the Company’s
representatives from
many departments
including Sourcing,
Sales, Legal, Customer
and Service Operations
to ensure that the right
suppliers are procured
for the Company’s
business requirements.

The following
represents the typical
means by which
suppliers are engaged:
direct communication
in respect all
correspondence and
negotiations where
Orange is seeking to
procure certain
specific products or
services; regular
service management
meetings; incident
reporting and
discussions relating to
mutual management of
incident resolutions.

The Company also
ensures substantial
engagement with its
suppliers during
networking events and
seminars. For
instance, where
Orange is providing
training to its supplier
chain to ensure
compliance with
applicable service and
regulatory standards.

During the reporting year
no principal decisions
have been made that
impact the Company’s
suppliers.

The Board are kept
informed by its SMT of
all significant and
important matters
concerning suppliers
(including potential
relationships and
incidents) and are
involved in the decision
making process of such
supplier contracts.

The Board is provided
with rationale and support
documentation by relevant
members of the SMT to
assist in the decision
making process.

Only the directors or their
official delegates
(appointed under a power
of attorney) are authorised
to execute any legally
binding documents with
respect to suppliers.
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Orange Business Holdings UK Limited

Strategic report (continued)
for the year ended 31 December 2023

Engagement with Suppliers, Customers and Others Statement (continued)

implements a process of
regular engagement with
relevant Group companies
based internationally in order
to ensure its business
continues to operate
successfully and efficiently
on a global basis.

Accordingly, other Orange
Group companies have the
same stakeholder interests as
described for customers and
suppliers above.

Furthermore, the Company
would be required to ensure
its accounting and financial
records are fair, accurate and
sufficiently complete to
achieve compliance with all
applicable legal and
regulatory requirements, as
well as ensuring the
successful completion of
global audits.

service delivery teams
engage regularly with
other Orange Group
company divisions and
departments through
bespoke transactions-
specific meetings,
global management
meetings and
attendance by key
representatives at
various Orange Group-
wide events such as
annual Sales kick-off
seminars.

Such engagements are
held throughout each
year and consistently
scheduled during the
lifecycle of customer
and supplier
relationships.

In addition, the
Company’s Finance
team participates in a
number of Orange
group meetings which
are held on a monthly
‘basis for the purposes
of reviewing global
financial performance
and results.

All significant issues,
risk or action points
from such Orange
Group-wide
engagements are
reported to the
directors.

Key Stakeholders’ interests How we have fostered | How the fostering of
stakeholders relationships relationships impacted
decision making
Orange Group | The Company is a member of | The Company’s The Board are regularly
Companies the Orange Group and business units and provided with strategic,

management and financial
updates impacting the
Orange Group

The information, data and
feedback received from
the Orange Group
engagements supports
effective decision making
by the Board.

During the reporting year
no principal decisions
have been made that
impact the Orange Group
companies.
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Orange Business Holdings UK Limited

Strategic report (continued)

for the year ended 31 December 2023

Engagement with Suppliers, Customers and Others Statement (continued)

owned by Orange S.A.

to its shareholder on a
regular basis in the
form of its financial
statements, monthly
and quarterly Board
reports and business
reviews, presentations
to the Board of the
Group, review of key
strategic bids, business
plans and strategic
plans as well as risk
reporting.

Key Stakeholders’ interests How we have fostered | How the fostering of

stakeholders relationships relationships impacted
decision making

Shareholder'? | The Company is 100% The Company reports | The Company’s strategy

is to pursue strategic
growth to create long term
value for its shareholder.

The receipt of this
information, and the
coordination with Orange
Group functions, aids the
Board when considering
the amount of dividend (if
any) and impact at local
level.

During the reporting year
no principal decisions
have been made that
impact the Company’s
shareholder.

Engagement with Employees Statement

The Company considers its employees to be a key stakeholder. Throughout the year, the directors
engaged with the Company’s employees in various ways to provide information on matters of
concern to them as employees, to take into account their views in making decisions likely to affect
their interests, to encourage involvement in the Company’s performance and to achieve a common
awareness on the part of all employees of the financial and economic factors affecting the
Company’s performance.

The table below describes how the directors engaged with the Company’s employees, how the
directors had regard to those employees’ interests, and the effect of that regard, including on the
decisions taken during the reporting year (if any):

10
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Strategic report (continued)
for the year ended 31 December 2023

Engagement with Employees Statement (continued)

Employees’ interests

How have the directors engaged with
employees

How the directors have had regard to
employee interests, and the effect of
that regard

Providing information on
matters of concern to them
as employees and to achieve
an awareness of factors
affecting the performance of
the Company, such as
quarterly results, strategy,
sustainability, training, bi-
annual performance related
bonus scheme, career
development and diversity
and inclusion.

Orange has made a commitment to its
employees with the goal of creating
conditions that enable each employee
to become a committed and
enthusiastic player in in the Company.

To this effect, the Company
continuously engages with its
employees through a variety of means,
including the following:

Benefits: optional surveys asking
employees to rate the benefits made
available to them, the quality of the
benefits, and any other benefits they
would like the Company to consider
providing.

Social Barometer: another optional
survey which is sent to all employees to
test the temperature of feeling
regarding the Company, the results of
which are made available to all
employees.

Employee Representatives Meetings:
These are employee-led meetings held
monthly where elected representatives
discuss a variety of matters that affect
employees of the Company. The
employee representatives engage with
employees as necessary to provide
support through times of change, act as
a medium to highlight issues of concern
to the wider group of employees and
disseminate information to employees.
This channel enables employees to
anonymously raise concerns, ideas and
feedback by approaching one of the
employee representatives who will
action those items or issues on their
behalf.

Results from the various surveys are
provided to the Board by the HR
director. Workforce-related issues are
considered, addressed and the
workforce is updated on the actions
taken.

Elected employee representatives from
various areas of the business meet
regularly with the SMT to discuss items
of employee interest and provide
updates as to the issues arising from
business proposals and changes.

The SMT act on matters that are fed
back to them from employee
engagements, and will refer to the
Board as necessary.

The Company strives to promote
inclusivity and does not discriminate
between employees or potential
employees on grounds of race or ethnic
origin, disability, gender, sexual
orientation, age, religion or belief. The
Company is committed to valuing the
diversity of its people and it monitors
and reports internally on aspects such
as gender and age equality.

During the reporting year no principal
decisions have been made that impact
the Company’s employees.

11
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Orange Business Holdings UK Limited

Strategic report (continued)
for the year ended 31 December 2023

Engagement with Employees Statement (continued)

Employees’ interests How have the directors engaged with | How the directors have had regard to
employees employee interests, and the effect of
that regard

Employee Assistance Program: This
program involves providing all
employees with a support line under
which they can obtain free counselling
and support in a wide range of personal
matters. In addition, the Company
offers free webinars, which are readily
accessible, which focusses on a wide
range of topics designed to support
employees in their personal and
professional development.

International Women’s Day: The
Company participates annually in this
internationally run event, which is
hosted by senior management
representatives at the Orange

Group. The Company arranges the
event to be broadcasted in a communal
area for all employees.

Other engagements:

¢ Group’s intranet, webinars, social
media channels, regular team and
one-to-one meetings

¢ Provision of training and
development for various career
pathways.

Annual company social events where

all employees and directors interact in a

social environment and discuss work

related and non-work related matters.

Engagement with the Community
The Company engages with the community through local schemes and initiatives. All employees

are encouraged to participate and are granted leave to participate in volunteering activities. The
Company, where possible, also seeks to donate refurbished computer equipment to local schools.

12
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Strategic report (continued)
for the year ended 31 December 2023

Engagement with the Environment

The Company is committed to year-on-year improvements in their operational energy efficiency.
As such, a register of energy efficiency measures available to the Company has been compiled,
with a view to implementing these measures in the next 5 years.

Measures undertaken during the financial year to 31 December 2023 and intended to continue in
future years:

e Installation of LED lighting and Motion Sensors

¢ Heating, Ventilation and Air Conditioning (HVAC) Review and Consolidation
e Hot Water Supply Review and Consolidation

By order of the Board

e kris Ve dun @wlx,

Dvall uci Dyuuc
Director

26" of September 2024
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Orange Business Holdings UK Limited

Directors’ report
For the year ended 31 December 2023

The directors present their report and the financial statements of the company for the year ended
31 December 2023.

Results and dividends

The net profit of the company for the year ended 31 December 2023 is £1,0150,000 (2022:
£2,800,000). The directors do not recommend the payment of a dividend for the year ended 31
December 2023 (2022: £ nil).

Going concern basis

After making enquiries, the directors have performed a going concern assessment, at the time of
approving these financial statements, taking into account global impacts and risks such as the
ongoing global ‘chipset’ shortages and slowdown of the global economy, and have concluded that
the company does not face any material risks and has access to adequate resources to continue in
operation for at least 12 months from approval of the financial statements (the going concern
period). The Directors note that the company participates in the Group’s centralised funding and
cash pooling arrangements with its ultimate parent (Orange SA) and fellow subsidiaries. Under
the centralised funding and cash pool arrangement, the cash generated from the company’s
operations are transferred regularly to the cash pool and there are no restrictions on the company
getting the cash resources it requires to meet its liabilities as they become due. The company does
not have any external borrowing.

The company is not reliant on support from the ultimate parent company, Orange SA, for the
funding it may require in the going concern period, however the company has access to such
support for continued operational existence under the centralized funding agreement. Orange SA
has indicated that the centralised funding agreement will not be terminated before 31 December
2025. As with any company placing reliance on other group entities for financial and other support,
the directors acknowledge that there can be no certainty that this support will continue although,
at the date of approval of these financial statements, they have no reason to believe that it will not
do so.

Consequently, the directors are confident that the company will have sufficient funds to continue
to meet its liabilities as they fall due for at least 12 months from the date of approval of the
financial statements and therefore have prepared the financial statements on a going concern
basis.

14
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Orange Business Holdings UK Limited

Directors’ report (continued)
For the year ended 31 December 2023

Streamlined Energy and Carbon Reporting (SECR) disclosure

The following figures reflect the total consumption and emissions figures for energy supplies
reportable by the Company and its subsidiary, Orange Business UK Limited, for the year ending

31% December 2023.

Utility and Scope 2023 (iﬁr‘l‘s,:')nptmn 2022 (ézg:')nphon YoY change
Grid-Supplied Electricity (Scope 2) 5,292,208 5,897,598 -10.27%
Gaseous and other fuels (Scope 1) 125,401 92,373 35.76%
Transportation (Scope 1 and 3) 709,653 1,114,286 -36.31%
Total 6,127,262 7,104,257 -13,75%

Utility and Scope 202:(¥t23;ses)lons 20262 (tECrgl;zl)ons YoY change
Grid-Supplied Electricity (Scope 2) 1,095.88 1,140.48 -3.91%
Gaseous and other fuels (Scope 1) 24.79 18.80 31.89%
Transportation (Scope 1 and 3) 160.01 260.59 -38.60%
Total 1,280.69 1,419.87 -9,80%

Consumption (kWh) and Greenhouse Gas emissions (tCO2e)

e Scope 1: direct combustion of natural gas, and fuels utilised for transportation operations,
such as company vehicle fleets.

e Scope 2: indirect emissions relating to the consumption of purchased electricity in day-
to-day business operations.

e Scope 3: emissions resulting from sources not directly owned by the company. This is
related to grey fleet (business travel undertaken in employee-owned vehicles) only.

An intensity metric of kgCO2e per m2 occupied floor area has been applied for the annual total

emissions of the Company.

Intensity Metric 2023 2022 YoY change
tCO2e / m2 occupied floor area 0.2 0.2 -
Total occupied floor area (m2) 6,355.81 7,245.17 -12.27%

The Company is committed to year-on-year improvements in their operational energy efficiency.
Details of such are provided in the strategic report (page 13).
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Orange Business Holdings UK Limited

Directors’ report (continued)
For the year ended 31 December 2023

Directors
The directors who held office during the year and subsequently are given below:

S Ranyard
K Van den Eynde

Directors’ indemnities

The company has made qualifying third party indemnity provisions for the benefit of its directors
which were made during the year and remain in force at the date of this report.

Disclosure of information to the auditor

The directors who held office at the date of approval of this directors' report confirm that, so far
as they are each aware there is no relevant audit information of which the company's auditor is
unaware. Having made enquiries of fellow directors and of the company’s auditor, each director
has taken all the steps that he ought to have taken as a director to make himself aware of any
relevant audit information and to establish that the company's auditor is aware of that information.

Auditor

Pursuant to Section 487 of the Companies Act 2006, the auditors will be deemed to be reappointed
and KPMG Ireland, will therefore continue in office.

By order of the Board

& Liis Van dew @w}x,

K Van den Eynde
Director

26" of September 2024
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Orange Business Holdings UK Limited

Statement of directors’ responsibilities in respect of the
ANNUAL REPORT and the financial statements

The directors are responsible for preparing the directors’ report, strategic report and the financial
statements in accordance with applicabl¢é law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under
that law they have elected to prepare the financial statements in accordance with FRS 101 Reduced
Disclosure Framework.

Under Company law the directors must not approve the financial statements unless they are
satisfied that they give a true and fair view of the state of affairs of the Company and of the profit
or loss of the Company for that year.

In preparing the financial statements, the directors are required to:

¢ select suitable accounting policies and then apply them consistently;

¢ make judgements and estimates that are reasonable and prudent;

o state whether applicable Accounting Standards have been followed, subject to any
material departures disclosed and explained in the financial statements;

o assess the Company’s ability to continue as a going concern, disclosing, as applicable,
matters related to going concern; and

e use the going concern basis of accounting unless they either intend to liquidate the
Company or to cease operations, or have no realistic alternative but to do so.

The directors are responsible for keeping adequate accounting records that are sufficient to show
and explain the Company’s transactions and disclose with reasonable accuracy at any time the
financial position of the Company and enable them to ensure that the financial statements comply
with the Companies Act 2006. They are responsible for such internal controls as they determine is
necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error, and have general responsibility for taking such steps
as are reasonably open to them to safeguard the assets of the Company and to prevent and detect
fraud and other irregularities.

On behalf of the board

¥ Lris Van Ao @wﬁ

Kris Van den Eynde

26" of September 2024
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Independent auditor’s report to the members of
Orange Business Holdings UK Limited (continued)

Report on the audit of the financial statements
Opinion

We have audited the financial statements of Orange Business Holdings UK Limited (‘the
Company’) for the year ended 31 December 2023 set out on pages 22 to 52, which comprise the
Statement of Profit and Loss and Comprehensive Income, the Balance Sheet, Statement of
Changes in Equity and related notes, including the summary of significant accounting policies set
out in note 2.

The financial reporting framework that has been applied in their preparation is UK Law and UK
accounting standards, including FRS 101 Reduced Disclosure Framework.

In our opinion:

o the financial statements give a true and fair view of the state of the Company’s affairs as
at 31 December 2023 and of its Profit for the year then ended;

¢ the financial statements have been properly prepared in accordance with FRS 101 Reduced
Disclosure Framework issued by the UK’s Financial Reporting Council; and

e the financial statements have been prepared in accordance with the requirements of the
Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) ("ISAs
(UK)™) and applicable law. Our responsibilities under those standards are further described in the
Auditor’s responsibilities for the audit of the financial statements section of our report. We are
independent of the Company in accordance with ethical requirements that are relevant to our audit
of financial statements in the UK, including the Financial Reporting Council (FRC)’s Ethical
Standard, and we have fulfilled our other ethical responsibilities in accordance with these
requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

Conclusions relating to going concern

The directors have prepared the financial statements on the going concern basis as they do not
intend to liquidate the Company or to cease its operations, and as they have concluded that the
Company’s financial position means that this is realistic. They have also concluded that there are
no material uncertainties that could have cast significant doubt over its ability to continue as a
going concern for at least a year from the date of approval of the financial statements (“the going
concern period”).

In our evaluation of the directors' conclusions, we considered the inherent risks to the Company’s
business model and analysed how those risks might affect the Company’s financial resources or

ability to continue operations over the going concern period.

In auditing the financial statements, we have concluded that the directors' use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.
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Independent auditor’s report to the members of
Orange Business Holdings UK Limited (continued)

Based on the work we have performed, we have not identified any material uncertainties relating
to events or conditions that, individually or collectively, may cast significant doubt on the
Company’s ability to continue as a going concern for a period of at least twelve months from the
date when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are
described in the relevant sections of this report.

However, as we cannot predict all future events or conditions and as subsequent events may result
in outcomes that are inconsistent with judgements that were reasonable at the time they were made,
the absence of reference to a material uncertainty in this auditor's report is not a guarantee that the
Company will continue in operation.

Detecting irregularities including fraud

We identified the areas of laws and regulations that could reasonably be expected to have a
material effect on the financial statements and risks of material misstatement due to fraud, using
our understanding of the entity's industry, regulatory environment and other external factors and
inquiry with the directors. In addition, our risk assessment procedures included: inquiring with the
directors as to the Company’s policies and procedures regarding compliance with laws and
regulations and prevention and detection of fraud; inquiring whether the directors have knowledge
of any actual or suspected non-compliance with laws or regulations or alleged fraud; inspecting
the Company’s regulatory and legal correspondence; and reading Board minutes.

We discussed identified laws and regulations, fraud risk factors and the need to remain alert among
the audit team.

The Company is subject to laws and regulations that directly affect the financial statements
including companies and financial reporting legislation. We assessed the extent of compliance
with these laws and regulations as part of our procedures on the related financial statement items,
including assessing the financial statement disclosures and agreeing them to supporting
documentation when necessary.

The Company is subject to many other laws and regulations where the consequences of non-
compliance could have a material effect on amounts or disclosures in the financial statements, for
instance through the imposition of fines or litigation. We identified the following areas as those
most likely to have such an effect: health and safety, anti-bribery, employment law, environmental
law.

Auditing standards limit the required audit procedures to identify non-compliance with these non-
direct laws and regulations to inquiry of the directors and inspection of regulatory and legal
correspondence, if any. These limited procedures did not identify actual or suspected non-
compliance.

We assessed events or conditions that could indicate an incentive or pressure to commit fraud or
provide an opportunity to commit fraud. As required by auditing standards, we performed
procedures to address the risk of management override of controls and the risk of fraudulent
revenue recognition. On this audit we do not believe there is a fraud risk related to revenue
recognition.
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Independent auditor’s report to the members of
Orange Business Holdings UK Limited (continued)

In response to risk of fraud, we also performed procedures including: identifying journal entries
to test based on risk criteria and comparing the identified entries to supporting documentation;
evaluating the business purpose of significant unusual transactions; assessing significant
accounting estimates for bias; and assessing the disclosures in the financial statements.

Owing to the inherent limitations of an audit, there is an unavoidable risk that we may not have
detected some material misstatements in the financial statements, even though we have properly
planned and performed our audit in accordance with auditing standards. For example, the further
removed non-compliance with laws and regulations (irregularities) is from the events and
transactions reflected in the financial statements, the less likely the inherently limited procedures
required by auditing standards would identify it.

In addition, as with any audit, there remains a higher risk of non-detection of irregularities, as these
may involve collusion, forgery, intentional omissions, misrepresentations, or the override of
internal controls. We are not responsible for preventing non-compliance and cannot be expected
to detect non-compliance with all laws and regulations.

Other information

The directors are responsible for the other information presented in the Annual Report together
with the financial statements. The other information comprises the information included in the
strategic report and the directors’ report. The financial statements and our auditor’s report thereon
do not comprise part of the other information. Our opinion on the financial statements does not
cover the other information and, accordingly, we do not express an audit opinion or, except as
explicitly stated below, any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether, based on our
financial statements audit work, the information therein is materially misstated or inconsistent with
the financial statements or our audit knowledge. Based solely on that work we have not identified
material misstatements in the other information.

Opinions on other matters prescribed by the Companies Act 2006
Based solely on our work on the other information undertaken during the course of the audit:

e we have not identified material misstatements in the directors' report or the strategic report;

¢ in our opinion, the information given in the directors’ report and the strategic report is
consistent with the financial statements;

e in our opinion, the directors’ report and the strategic report have been prepared in
accordance with the Companies Act 2006.

Matters on which we are required to report by exception
Under the Companies Act 2006 we are required to report to you if, in our opinion:

¢ adequate accounting records have not been kept, or returns adequate for our audit have not
been received from branches not visited by us; or

o the financial statements are not in agreement with the accounting records and returns; or

o certain disclosures of directors’ remuneration specified by law are not made; or

e we have not received all the information and explanations we require for our audit.

We have nothing to report in these respects.
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Independent auditor’s report to the members of
Orange Business Holdings UK Limited (continued)

Respective responsibilities and restrictions on use:
Responsibilities of directors for the financial statements

As explained more fully in the directors’ responsibilities statement set out on page 17, the directors
are responsible for: the preparation of the financial statements including being satisfied that they
give a true and fair view; such internal control as they determine is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud
or error; assessing the Company’s ability to continue as a going concern, disclosing, as applicable,
matters related to going concern; and using the going concem basis of accounting unless they
either intend to liquidate the Company or to cease operations, or have no realistic alternative but
to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud, other irregularities or error, and
to issue an opinion in an auditor’s report. Reasonable assurance is a high level of assurance, but is
not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material
misstatement when it exists. Misstatements can arise from fraud, other irregularities or error and
are considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.

A fuller description of our responsibilities is provided on the FRC’s website at
www.frc.org.uk/auditorsresponsibilities.

The purpose of our audit work and to whom we owe our responsibilities

Our report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to
the Company’s members those matters we are required to state to them in an auditor’s report and
for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the Company and the Company’s members, as a body, for our
audit work, for this report, or for the opinions we have formed.

9 nall Sanag

IN1an davage (>emor Statutory Auditor)
for and on behalf of

KPMG, Statutory Auditor

1 Stokes Place

St. Stephen's Green

Dublin 2

D02 DEO3

26" of September 2024
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Orange Business Holdings UK Limited
Registered Number: 3051335

Statement of Total Comprehensive Income
for the year ended 31 December 2023

2023 2022

Notes £000 £000
Turnover 2 138,822 145,626
Cost of sales (70,845) (67,940)
Gross profit 67,977 77,686
Administrative expenses (66,844) (74,740)
Operating profit 3 1,133 2,946
Interest receivable and similar income 6 472 129
Interest payable and similar cost 7 472) (250)
Profit on ordinary activities before taxation 1,133 2,825
Tax (charge) on profit on ordinary activities 8 (118) (25)
Profit for the financial year 1,015 2,800
Other comprehensive Loss: items that will not be
reclassified to profit or loss
Re-measurement (loss) on defined benefit pension 17 (8,306) (10,491)
plans
Share based payments 38 57
Other comprehensive (loss) for the year, net of tax (8,268) (10,434)
Total comprehensive (loss) for the year (7,253) (7,634)

All the above amounts are in respect of continuing activities.

There were no recognised gains and losses for 2023 or 2022 other than those results above.

The notes on pages 25 to 52 form part of these financial statements.
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Orange Business Holdings UK Limited
Registered Number: 3051335

Statement of Financial Position
for the year ended 31 December 2023

2023 2022
Notes £000 £000
Non-current assets
Intangible assets 9 - -
Tangible assets 10 17,467 17,208
Investments 11 12,618 12,618
Net pension asset 17 2,271 1,728
32,356 31,554
Current assets
Stocks 12 135 1,753
Debtors 13 76,611 66,789
76,746 68,542
Creditors: amounts falling due within one year 14 (62,377) (50,405)
Net current assets 14,369 18,136
Total assets less current liabilities 46,725 49,690
Creditors: amounts falling due after more than one year 15 (9,307) (7,706)
Non-current liabilities
Provision for liabilities 16 (1,015) (1,931)
Net pension liability 17 (9,548) (5,945)
(10,563) (7,876)
Net assets 26,855 34,108
Capital and reserves
Called-up share capital 19 219,735 219,735
Share premium account 105 105
Accumulated losses (192,985) (185,732)
Total shareholder’s funds 26,855 34,108

The notes on pages 25 to 52 form part of these financial statements.
Approved by the Board

@ Lyis Van dun @wtb,

K Van den Eynde
Director

26" of September 2024
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Orange Business Holdings UK Limited

Registered Number: 3051335

Statement of Changes in Equity

for the year ended 31 December 2023

As at 1 January 2022

Profit for the year 2022

Other comprehensive loss

Total comprehensive loss for the year
As at 31 December 2022

Profit for the year 2023

Other comprehensive loss

Total comprehensive loss for the year
As at 31 December 2023

Called-up Share Accumulated Total
share capital Premium losses Equity
£000 £000 £000 £000
219,735 105 (178,098) 41,742

- - 2,800 2,800

- - (10,434) (10,434)

- - (7,634) (7,634)

219,735 105 (185,732) 34,108

- - 1,015 1,015

- - (8,268) (8,268)

- - (7,253) (7,253)

219,735 105 (192,985) 26,855

Share premium represents the excess of proceeds over the nominal value of issued share capital.

The notes on pages 25 to 52 form part of these financial statements.
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Orange Business Holdings UK Limited

Notes to the financial statements
for the year ended 31 December 2023

1 Authorisation of financial statements and statement of compliance with
FRS 101

Orange Business Holdings UK Limited is a private company limited by shares incorporated and
domiciled in England and Wales. The registered number is 03051335 and the registered address is
4th Floor, The Porter Building, 1 Brunel Way, Slough, SL1 1FQ.

These financial statements were prepared in accordance with Financial Reporting Standard 101
Reduced Disclosure Framework (FRS 101) and in accordance with applicable accounting
standards. The Company’s financial statements are presented in Sterling and all values are rounded
to the nearest thousand pounds except when otherwise indicated.

The Company has taken advantage of the exemption under s400 of the Companies Act 2006 not
to prepare group accounts as it is a wholly owned subsidiary of Orange SA. The results of Orange
Business Holdings UK Limited are included in the consolidated financial statements of Orange
SA which are available from Orange SA, 78 rue Olivier de Serres, Paris 75015, France. The
principal accounting policies adopted by the Company are set out in note 2.

In preparing these financial statements, the Company applies the recognition, measurement and
disclosure requirements of UK-adopted international accounting standards (“UK-adopted IFRS”),
but makes amendments where necessary in order to comply with Companies Act 2006 and has set
out below where advantage of the FRS 101 disclosure exemptions has been taken.

2 Accounting policies
2.1 Basis of preparation
The Company has taken advantage of the following disclosure exemptions under FRS 101:

(a) the requirements of IFRS 7 Financial Instruments: Disclosures;
(b) the requirements of paragraphs 91-99 of IFRS 13 Fair Value Measurement;
(c) the requirement in paragraph 38 of IAS 1 ‘Presentation of Financial Statements’ to present
comparative information in respect of:

(1) paragraph 79(a)(iv) of IAS 1;

(i1) paragraph 73(e) of IAS 16 Property, Plant and Equipment;

(111) paragraph 118(e) of IAS 38 Intangible Assets;
(d) the requirements of paragraphs 10(d), 10(f), 16, 39(c), 111 and 134-136 of IAS 1 Presentation
of Financial Statements;
(e) the requirements of IAS 7 Statement of Cash Flows;
(f) the requirements of paragraphs 30 and 31 of IAS 8 Accounting Policies, Changes in Accounting
Estimates and Errors;
(g) paragraph 17 of IAS 24 Related Party Disclosures relating to key management compensation.
(h) the requirements in IAS 24 Related Party Disclosures to disclose related party transactions
entered into between two or more members of a group, provided that any subsidiary which is a
party to the transaction is wholly owned by such a member.
(1) the requirements of paragraphs 45(b) and 46-52 of IFRS 2 Share based Payment, because the
share based payment arrangement concerns the instruments of another group entity
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Orange Business Holdings UK Limited

Notes to the financial statements
for the year ended 31 December 2023 (continued)

2 Accounting policies (continued)
2.1 Basis of preparation (continued)

(j) the requirements of paragraph 58 of IFRS 16
(k) the requirements of the second sentence of paragraph 110 and paragraphs 113(a), 114, 115,
118, 119(a) to (c), 120 to 127 and 129 of IFRS 15 Revenue from Contracts with Customers.

The accounting policies in Note 2.3 below set out those policies which apply in preparing the
financial statements for the year ended 31 December 2023.

2.2 Judgement and key sources of estimation uncertainty

The preparation of financial statements requires management to make judgements, estimates and
assumptions that affect the amounts reported for assets and liabilities as at the date of the statement
of financial position and the amounts reported for revenues and expenses during the year.
However, the nature of estimation means that actual outcomes could differ from those estimates.

The following judgements (apart from those involving estimates) have had the most significant
effect on amounts recognised in the financial statements:

Taxation (note 9)

Management judgement is required to determine the amount of deferred tax assets that can be
recognised, based upon the likely timing and level of future taxable profits together with an
assessment of the effect of future tax planning strategies.

Tangible fixed assets (note 11)

Tangible fixed assets are stated at cost less accumulated depreciation and accumulated impairment
losses. Such cost includes costs directly attributable to making the asset capable of operating as
intended. The carrying values of tangible assets are reviewed for impairment when events or
changes in circumstances indicate the carrying value may not be recoverable.

Investments (note 12)
The most critical estimates, assumptions and judgements relate to the determination of carrying
value of investments which are reviewed for impairment on an annual basis.

Provisions for liabilities (note 17)

These are recognised at the financial reporting date and include amounts for restructuring
provisions. Although these amounts are reviewed on a regular basis and adjusted to reflect the
management’s best current estimates, the judgement nature of these items means that future
amounts settled may be different from those provided.
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Orange Business Holdings UK Limited

Notes to the financial statements
for the year ended 31 December 2023 (continued)

2 Accounting policies (continued)
2.2 Judgement and key sources of estimation uncertainty (continued)

Defined benefit pensions (note 18)

The cost of defined benefit pensions plans are determined using actuarial valuations. The actuarial
valuation involves making assumptions about discount rates, mortality rates and future pension
increases. Due to the complexity of the valuation, the underlying assumptions and the long term
nature of these plans, such estimates are subject to significant uncertainty. In determining the
appropriate discount rate, management considers the interest rates of corporate bonds in the
respective currency with at least AA rating, with extrapolated maturities corresponding to the
expected duration of the defined benefit obligation. The mortality rate is based on publicly
available mortality tables for the specific country. Future pension increases are based on expected
future inflation rates.

There has been a presentation reclassification of the prior year numbers whereby the net assets are
presented under non current assets instead of current assets.

2.3  Key accounting policies
Going concern

After making enquiries, the directors have performed a going concern assessment, at the time of
approving these financial statements, taking into account global impacts and risks such as the
ongoing global ‘chipset’ shortages and slowdown of the global economy, and have concluded that
the company does not face any material risks and has access to adequate resources to continue in
operation for at least 12 months from approval of the financial statements (the going concern
period). The Directors note that the company participates in the Group’s centralised funding and
cash pooling arrangements with its ultimate parent (Orange SA) and fellow subsidiaries. Under
the centralised funding and cash pool arrangement, the cash generated from the company’s
operations are transferred regularly to the cash pool and there are no restrictions on the company
getting the cash resources it requires to meet its liabilities as they become due. The company does
not have any external borrowing.

The company is not reliant on support from the ultimate parent company, Orange SA, for the
funding it may require in the going concern period, however the company has access to such
support for continued operational existence under the centralized funding agreement. Orange SA
has indicated that the centralised funding agreement will not be terminated before 31 December
2025. As with any company placing reliance on other group entities for financial and other support,
the directors acknowledge that there can be no certainty that this support will continue although,
at the date of approval of these financial statements, they have no reason to believe that it will not
do so.

Consequently, the directors are confident that the company will have sufficient funds to continue
to meet its liabilities as they fall due for at least 12 months from the date of approval of the
financial statements and therefore have prepared the financial statements on a going concern
basis.
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Orange Business Holdings UK Limited

Notes to the financial statements
for the year ended 31 December 2023 (continued)

2 Accounting policies (continued)
2.3 Key accounting policies (continued)

Group financial statements

These financial statements present information about the Company as an individual undertaking
and not about its group. The Company is exempt by virtue of s400 of the Companies Act 2006
from the requirement to prepare group financial statements.

Assets in the course of construction

Costs that are directly attributable to the development of new assets and which are incurred during
the year prior to the date that the asset is placed into operational use, are capitalised. No
depreciation is charged on assets in the course of construction until the asset is brought into
operational use.

Finance costs directly attributable to the construction of tangible fixed assets are capitalised as part
of the cost of those assets.

Taxation

Current tax assets and liabilities are measured at the amount expected to be recovered from or paid
to the taxation authorities, based on tax rates and laws that are enacted or substantively enacted by
the date of the statement of financial position.

Deferred corporation tax is recognised on all temporary differences arising between the tax bases
of assets and liabilities and their carrying amounts in the financial statements.

Deferred corporation tax assets are recognised only to the extent that it is probable that taxable
profit will be available against which the deductible temporary differences, carried forward tax
credits or tax losses can be utilised.

Deferred corporation tax assets and liabilities are measured on an undiscounted basis at the tax
rates that are expected to apply when the related asset is realised or liability is settled, based on tax
rates and laws enacted or substantively enacted at the date of the statement of financial position.

The carrying amount of deferred corporation tax assets is reviewed at each date of the statement
of financial position. Deferred corporation tax assets and liabilities are offset, only if a legally
enforcement right exists to set off current tax assets against current tax liabilities, the deferred
corporation taxes relate to the same taxation authority and that authority permits the company to
make a single net payment.

Corporation tax is charged or credited to other comprehensive income if it relates to items that are
charged or credited to other comprehensive income. Similarly, corporation tax is charged or
credited directly to equity if it relates to items that are credited or charged directly to equity.
Otherwise corporation tax is recognised in the income statement.
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Orange Business Holdings UK Limited

Notes to the financial statements
for the year ended 31 December 2023 (continued)

2 Accounting policies (continued)
2.3 Key accounting policies (continued)

Stocks

Stocks are stated at the lower of cost and net realisable value. Cost includes all costs incurred in
bringing each product to its present location and condition.

Fixed asset investments

Investments in subsidiaries, associates and joint ventures are held at historical cost less any
applicable provision for impairment.

Intangible assets

Intangible assets with finite lives are amortised over the useful economic life and assessed for
impairment whenever there is an indication that the intangible asset may be impaired. After initial
recognition, intangible assets are carried at cost less provision for amortisation and any
impairment. Amortisation is provided to write off the cost less the estimated residual value on a
straight-line basis over the useful economic life, being 5 to 10 years.

Tangible fixed assets

The cost of tangible fixed assets is their purchase cost, together with any incidental costs of
acquisition. Fixed assets, excluding assets in the course of construction, are depreciated at rates
calculated to write off their cost, less estimated residual value, over their expected useful lives as

follows:

Method Rate
Leasehold buildings and improvements Straight-line Period of lease
Motor Vehicles Straight-line 25%
Network buildings and assets Straight-line 20%
Computer equipment and software Straight-line 20% - 33%
Office equipment and furniture Straight-line 20% - 33%

The carrying values of tangible fixed assets are reviewed for impairment if events or changes in
circumstances indicate the carrying value may not be recoverable, and are written down
immediately to their recoverable amount.

Turnover

Turnover, which excludes VAT and trade discounts, represents the fair value of the consideration
received or receivable for goods and services supplied. Turnover is recognised when control of
goods and services is transferred to the customer at an amount that reflects the consideration to
which the company expects to be entitled in exchange for those goods and services. The company
estimates transfer of control on the basis of satisfaction of relevant performance obligations (e.g.
services rendered, labour hours delivered or direct expense incurred).
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Orange Business Holdings UK Limited

Notes to the financial statements
for the year ended 31 December 2023 (continued)

2 Accounting policies (continued)
2.3 Key accounting policies (continued)

IFRS 15 Revenue from Contracts with Customers requires the presentation of any unconditional
rights to consideration as a receivable separately from contract assets.

The Company has disclosed contract assets (note 15 and 16) and contract liabilities (note 14) in
the notes to the accounts.

Some Corporate market contracts include two phases: a build phase followed by the management
of the IT platforms. Revenue recognition requires an analysis of the facts and circumstances of
each contract in order to determine whether distinct performance obligations exist. Depending on
the contract, the Company recognizes build phase revenue at completion if this phase is qualified
as distinct. These contracts are generally multi-year, with scalable offers. On each contract
modification, we assess the scope modification or its impact on the contract price in order to
determine whether the amendment must be treated as a distinct contract, as if the existing contract
were terminated and a new contract signed, or whether the amendment must be considered as a
change to the existing contract.

Financial Instruments

Financial assets include primarily trade debtors which are amounts due from customers and group
undertakings for goods sold and services performed in the ordinary course of business. If collection
is expected in one year or less, they are classified as current assets. If not, they are presented as
non-current assets. Trade debtors are recognised initially at fair value and subsequently valued at
amortised cost less provision for impairment.

Financial liabilities primarily include trade creditors which are obligations to pay for goods or
services that have been acquired in ordinary course of business from suppliers, group undertakings
and government authorities. Creditors are initially recognized at fair value and subsequently
measured at amortised cost.

Provisions for liabilities

A provision is recognised when the company has a legal or constructive obligation as a result of a
past event and it is probable that an outflow of economic benefits will be required to settle the
obligation. If the effect is material, expected future cash flows are discounted using a pre-tax rate
that reflects, where appropriate, the risks specific to the liability. Where discounting is used, the
increase in the provision due to unwinding the discount is recognised as a finance cost.

Foreign currencies
Transactions in foreign currencies are recorded at the rate of exchange at the date of the transaction.
Monetary assets and liabilities denominated in foreign currencies are retranslated at the rate ruling

at the date of the statement of financial position. All exchange differences are taken to the
statement of total comprehensive income.
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2 Accounting policies (continued)
2.3 Key accounting policies (continued)

Leases

The Company classifies as a lease, a contract that conveys to the lessee the right to control the use
of an identified asset for a given period, including a service contract if it contains a lease
component.

The Company has defined four major lease contract categories.

Leases are recognized in the statement of financial position via an asset reflecting the right to use
the leased assets and a liability reflecting the related lease obligations (see Notes 11 and 21). In
the income statement, lease depreciation of the right-of-use asset (see Note 4).

The Company recognizes a liability (i.e. a lease liability) at the date the underlying asset is made
available. This lease liability is equal to the present value of fixed and in-substance fixed payments
not paid at that date, plus any amounts that the Company is reasonably certain to pay at the end of
the lease, such as the exercise price of a purchase option (where it is reasonably certain to be
exercised), or penalties payable to the lessor for terminating the lease (where the termination option
is reasonably certain to be exercised).

The Company systematically determines the lease term as the period during which leases cannot
be cancelled, plus periods covered by any extension options that it is reasonably certain to exercise
and by any termination options that it is reasonably certain not to exercise.

When non-removable leasehold improvements have been made to leased assets, the Company
assesses, on a case-by-case basis, whether these improvements provide an economic benefit when
determining the enforceable period of the lease.

For each contract, the Company applies a discount rate determined based on the government loan
yield, specific to each contract, according to its currency, term and the lessee country, plus the
Orange Group's credit spread.

The carrying values of leased assets are reviewed for impairment if events or changes in
circumstances indicate the carrying value may not be recoverable, and are written down
immediately to their recoverable amount.

After the lease commencement date, the amount of the lease liability may be reassessed to reflect
changes introduced in the following main cases:

e a change in term resulting from a contract amendment or a change in assessment of the
reasonable certainty that a renewal option will be exercised or a termination option will not
be exercised;

e a change in the amount of lease payments, for example following application of a new
index or rate in the case of variable payments;

e achange in assessment of whether a purchase option will be exercised;
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2 Accounting policies (continued)
2.3 Key accounting policies (continued)

Employee benefits

The company operates various post-employment schemes, including defined benefit and defined
contribution pension plans.

Pension obligations

A defined contribution plan is a pension plan under which the company pays fixed contributions
into a separate entity. The company has no legal or constructive obligations to pay further
contributions if the fund does not hold sufficient assets to pay all employees the benefits relating
to employee service in the current and prior years.

Typically defined benefit plans define an amount of pension benefit that an employee will receive
on retirement, usually dependent on one or more factors such as age at retirement, years of service
and compensation.

The net asset recognised in the statement of financial position in respect of defined benefit pension
plans is the excess of the fair value of plan assets over the present value of the defined benefit
obligation at the end of the reporting year. The net liability recognised in the statement of financial
position in respect of defined benefit pension plans is the present value of the defined benefit
obligation less the fair value of plan assets at the end of the reporting year.

The defined benefit obligation is calculated annually by independent actuaries using the projected
unit credit method. The present value of the defined benefit obligation is determined by
discounting the estimated future cash outflows using a discount rate based on high-quality
corporate bonds which are denominated in the currency in which the benefits will be paid, and that
have terms to maturity approximating to the terms of the related pension obligations.

Re-measurement gains and losses arising from experience adjustments and changes in actuarial
assumptions are charged or credited to shareholders’ funds in other comprehensive income in the
year in which they arise.

The amount charged or credited to finance costs is a net interest amount calculated by applying
the liability discount rate to the net defined benefit liability or asset.

Past-service costs are recognised immediately in the income statement.

For defined contribution plans, the company pays contributions to privately administered pension
plans on a mandatory, contractual or voluntary basis. The company has no further payment
obligations once the contributions have been paid. The contributions are recognised as employee
benefit expense when they are due. Prepaid contributions are recognised as an asset to the extent

that a cash refund or a reduction in the future payments is available.

The company has an unconditional right to a refund of surplus of defined benefit assets.
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2 Turnover

Turnover recognised in the statement of total comprehensive income is analysed as follows.

Sale of goods
Rendering of services

3 Operating profit

Operating profit is stated after charging:

Amortisation of intangible fixed assets

Depreciation of tangible fixed assets

Depreciation of leased assets

Loss on disposal of tangible fixed assets

Operating lease rentals — land and buildings

Operating lease rentals — other

Auditor’s remuneration — audit of the company’s financial statements
Foreign exchange losses

4 Directors’ emoluments

The remuneration paid to directors was:

Aggregate emoluments
Pension contributions

2023 2022
£000 £000
12,788 14,033
126,034 131,593
138,822 145,626
2023 2022
£000 £000

. 1

4,564 5,768
3,145 3,595

- 446

394 674
152 132

49 44
1,086 700
2023 2022
£000 £000
419 405

27 19

446 424

During the year two directors (2022: three) received remuneration in respect of qualifying services.

During the year retirement benefits were accruing to no director (2022: none) in respect of defined

benefit pension schemes.

The highest paid director received remuneration of £285,000 (2022: £159,000), compensation for loss
of office of £nil (2022: £ nil) and the company made £18,000 (2022: £9,000) pension contributions

on his behalf.
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5 Employee information

Staff costs, including directors’ remuneration, were as follows:
2023 2022
£000 £000
Wages and salaries 36,749 42,648
Social security costs 4,439 5,167
Pension costs - Defined contribution scheme (see note 19) 2,323 2,509
43,511 50,324

Included in wages and salaries is a total expense arising from transactions accounted for as
equity-settled share-based payment transactions including social charges of £41,000 (2022:
£69,000).

The average monthly number of employees, including directors, during the year was as follows:

2023 2022
Number Number
Distribution 183 201
General and administration 62 71
Sales and marketing 141 156
Total 386 428

6 Interest receivable
2023 2022
£000 £000
Interest receivable from group undertakings 472 79
Interest income on defined benefit pension scheme - 50
472 129

7 Interest payable

2023 2022
£000 £000
Interest expense on defined benefit pension scheme 82 -
Finance Lease interest 390 193
Other interest (overdraft facility) - 57
472 250
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8 Taxation

a) Tax charged in the income statement 2023 2022
£000 £000

Current tax:

UK corporation tax at 25% (2022: 19%) 118 25

Tax (over) provided in previous years - -

Total tax charge in the income statement 118 25

b) Tax relating to items charged or credited to other 2023 2022

comprehensive income £000 £000

Current tax:

Tax on defined benefit pension plans -

Tax expense in the statement of other comprehensive income -

c) Reconciliation of the total tax charge

The tax charge in the income statement for the year is lower than the standard rate of corporation

tax in the UK of 25% (2022: lower). The differences are reconciled below:

2023 2022
£000 £000
Profit on ordinary activities before tax 1,133 2,825
Profit on ordinary activities at the UK tax rate of 25% (2022: 19%) 283 537
Effects of:
Expenses not deductible for tax purposes 24 30
Excess of capital allowances over depreciation 1,132 759
Other timing differences ()] 59
Allowable defined benefit pension scheme payments (1,312) (1,104)
Utilisation of brought forward tax losses - (256)
Total current tax charge 118 25
The prior year tax charge relates to the revision of previously estimated tax.
d) Deferred tax
2023 2022
£000 £000
Excess of capital allowances over depreciation 10,151 10,705
Tax losses carried forward 1,071 328
Other short term timing differences 37N 380
Deferred tax asset not recognised 11,593 11,413

The deferred tax asset is not recognised due to uncertainty of future profitability.
Deferred tax assets have been measured at the rate of 25% (2022: 25%).
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9 Intangible fixed assets
IRUs Licences Total
£000 £000 £000
Cost
At 1 January 2023 87 29 116
Disposals - - -
At 31 December 2023 87 29 116
Amortisation
At 1 January 2023 87 29 116
Charge for the year - - -
Disposals - - -
At 31 December 2023 87 29 116
Net book value at 31 December 2023 - - -
Net book value at 31 December 2022 - - -
10  Tangible fixed assets
Computer Office
Leasehold Network equipment equipment Assets in
buildings and buildings and and Motor the course of
improvements and assets software furniture vehicles construction Total
£000 £000 £000 £000 £000 £000 £000
Cost
At 1 January 2023 17,037 63,988 7,350 1,538 142 63 90,118
[FRS16 additions 1,770 3,071 - - - - 4,841
Additions - - - - - 3,127 3,127
Reclassification 773 2,216 5 146 - (3,140) -
Disposals (3,690) (12,103) (4,530) (221) - - (20,544)
[FRS16 Disposals - (2,892) - - (100) - (2,992)
At 31 December 15,890 54,280 2,825 1,463 42 50 74,550
2023
Depreciation
At 1 January 2023 11,370 53,172 7,166 1,095 107 - 72,910
Charge for the 1,480 5,909 86 210 24 - 7,709
year
Disposals (3,690) (12,103) (4,530) (221) - - (20,544)
[FRS16 Disposals - (2,892) - - (100) - (2,992)
At 31 December 9,160 44,086 2,722 1,084 31 - 57,083
2023
Net book value
At 31 December 6,730 10,194 103 379 11 50 17,467
2023
At 31 December 5,667 10,816 184 443 35 63 17,208

2022

The balance of fixed assets over which pledges or liens exist in 2023 is nil (2022: nil). The directors
have reviewed the fixed assets for indicators of impairment and identified cases in relation to
[FRS16 were included in the schedule above.
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11 Investments

Shares in subsidiary undertakings 2023 2022
£000 £000

Cost

At 1 January 39,635 39,635

Addition - -

Disposal - -

At 31 December 39,635 39,635

Provisions for impairment

At I January 27,017 27,017
Addition - -
Disposal - -
At 31 December 27,017 27,017
Net book value 12,618 12,618

The unlisted investments, in subsidiaries and other group companies, held by the company as at
31 December 2023 (and 31 December 2022) are as follows:

Country of % Nature of
Entity incorporation Shareholding shares held business
Orange Business UK Limited England 39,622,100 ordinary 100% Network
. shares of £1 each Services
Equant Istanbul Telekom Anonim Sirketi  Turkey 651,328 ordinary 0.63% Network
shares of TL 0.01 Services
Orange Business Arabia LLC Saudi Arabia 25,000 SAR 5% Network
Services
Equant Morocco Inc Morocco 10 ordinary shares 0.01% Network
of 100 MAD Services
Orange Business Services UAE FZCO UAE 50 ordinary shares 5% Network
of 100 AED Services
12 Stocks
2023 2022
£000 £000
Finished goods and goods for resale ' 184 2,202
Stock provisions (49) (449
Total stocks 135 1,753
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13  Debtors

2023 2022

£000 £000

Trade debtors 22,195 24,690
Accrued income 7,515 12,518
Amounts owed by group undertakings 22,033 9,351
Other debtors 4,721 3,818
Prepayments 20,147 16,412
76,611 66,789

Included in the amounts owed by group undertakings is (£nil) (2022: £nil) owed by Orange SA,
which carries interest at SONIA (2022: SONIA). The other amounts owed by group undertakings
are non-interest bearing and repayable on demand. Management believes that the carrying values
are a fair approximation of fair values.

Prepayments include costs to complete for ongoing revenue contracts recognised under IFRS 15.
Included in the amount of prepayments is £6,454,000 (2022: £4,330,000) due after more than one
year.

14  Creditors: amounts falling due within one year

2023 2022

£000 £000

Trade creditors 3,397 3,324
Amounts owed to group undertakings 12,869 5,276
Other taxation and social security 1,552 2,465
Current lease liabilities 2,896 2,818
Amounts payable in respect of group tax relief 189 71
Accruals 10,871 12,523
Deferred income 30,603 23,928
62,377 50,405

The amounts owed to group undertakings are non-interest bearing and repayable on demand.
Included in the amounts owed by group undertakings is £nil (2022: £552,531) owed to Orange
SA, which carries interest at SONIA (2022: SONIA). Management believes that the carrying
values are a fair approximation of fair values.

Deferred income for ongoing contracts is recognised under IFRS 15.

15  Creditors: amounts falling due after more than one year

2023 2022
£000 £000
Non-current lease liabilities 8,764 7,529
Deferred income 543 177
9,307 7,706

Management believes that the carrying values are a fair approximation of fair values. Deferred
income for ongoing contracts is recognised under IFRS 15.
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16 Provisions for liabilities

2023 2023 2023

Dilapidations Employee Total

£000 £000 £000

At 1 January 1,015 916 1,931
Amounts provided - - -
Amounts utilised - (916) (916)
At 31 December 1,015 - 1,015

The dilapidations provision represents a leasehold premises exit obligation to return buildings to
their original condition. These are expected to be utilised on exit of individual leases. The
provision is estimated using estimates provided by professional third party valuers and a discount
rate of 0.58%. The obligation is created on entry to ;the leasehold premises with a regular review
of the exit obligation undertaken.

The pensions are shown in note 18 below.
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17  Defined benefit provision

During the year the company provided pensions through two defined benefit pension schemes and
one defined contribution pension scheme. The defined benefit schemes, the Equant Pension
Scheme (‘Equant Scheme’) and the Sprint International (UK) Limited Retirement Benefits Plan
(‘Sprint Plan’), both of which are multi-employer defined benefit schemes spanning a number of
UK entities, were terminated on 31 July 2011. The assets and liabilities of the two schemes at 31

December are as follows:

Year ending 31 December 2023 Equant Scheme Sprint Plan Total
£000 £000 £000
Net defined benefit asset/(obligation) at start of the (5,945) 1,728 4,217)
year
Employer contributions 4,245 1,083 5,328
Changes recognised in profit and loss account (191) 109 82)
Re-measurement loss recognised in OCI (7,657 (649) (8,306)
Net defined benefit asset/(obligation) at end of year (9,548) 2,271 (71,277)
Year ending 31 December 2022 Equant Scheme Sprint Plan Total
£000 £000 £000
Net defined benefit asset/(obligation) at start of the (3,721) 4,183 462
year
Employer contributions 4,245 1,517 5,762
Changes recognised in profit and loss account 34) 84 50
Re-measurement loss recognised in OCI (6,435) (4,056) (10,491)
Net defined benefit asset/(obligation) at end of year (5,945) 1,728 (4,217)

a) Equant Pension Scheme

The Company contributes to the Equant Pension Scheme, a defined benefit scheme spanning two
UK entities under common control. Orange Business Holdings UK Limited is the principal
employer and recognises the total relevant accounting liability on its statement of financial
position. The other entity is Orange Business UK Limited.

Each participating employer is responsible for their own liabilities and any apportioned debt
allocated to them from the orphan liabilities within the Scheme. Although Orange Business
Holdings UK Limited recognises the liability on its balance sheet in full as principal employer, if
a wind up were to take place, the surplus/deficit would be allocated to each participating employer
based on their liabilities and apportioned debt from the orphans of the Scheme.

The Scheme provides benefits based on final pensionable pay and service at 31 July 2011 (the date
the accrual of future benefits ceased). It is set up under a trust which holds the assets of the Scheme
separately from the Company.

Responsibility for governance of the Scheme, including setting contribution rates, lies jointly with
the Company and the Trustees. However, investment decisions are the responsibility of the
Trustees only. The Trustees are comprised of nominations from the Company and members, in
accordance with the Trust Deed and Rules. Scheme assets are held in trusts which are governed
by UK regulation and benefit payments are made from these funds.
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18 Defined benefit provision (continued)
a) Equant Pension Scheme (continued)

The Pensions Act 2004 requires that every pension scheme is subject to a Statutory Funding
Objective such that it has sufficient and appropriate assets to cover its Technical Provisions.
Technical Provisions are described as the amount required, based on an actuarial calculation, to
make provision for the pension scheme's liabilities. The last formal actuarial valuation of the
Equant Pension Scheme was completed as at 1 January 2020 by independent consulting actuaries,
Buck. At the date of that valuation the actuarial value of the assets in the Scheme was sufficient
to cover 83% of the accrued benefits of the members (corresponding to a deficit of £41.7m).
Funding levels are monitored on an annual basis and the next triennial valuation with an effective
date of 1 January 2023 is currently underway.

The Scheme is funded in advance by Company contributions. The funding requirements are based
on the pension fund’s actuarial measurement framework set out in the funding policies of the
Scheme. Under the Schedule of Contributions in force over the financial year, the Company
contributed £4,245,000 in total, of which £3,925,000 was paid to address the deficit and £320,000
was paid to meet administration costs. The recovery plan agreed in April 2021 maintains these
deficit contributions until 31 March 2027. Orange Business Holdings UK Limited currently pays
100% of the amount due under the deficit recovery plan and 100% of the payments to cover the
expenses of running the Scheme.

Disclosures in accordance with FRS101 are set out below.

The assets and liabilities for the year ended 31 December 2023 are as follows:

2023 2022

£°000s £°000s

Fair value of assets at end of year 148,090 142,761
Present value of obligations at end of year (157,638) (148,706)
Funded status at end of year (9,548) (5,945)
Adjustment in accordance with the asset ceiling - -
Net defined benefit asset/(obligation) (9,548) (5,945)

The amounts recognised in the Statement of Comprehensive Income for the year are analysed as
follows:

2023 2022

£°000s £°000s

Past service cost - -

Net interest on the net defined benefit obligation 191 34
Interest cost/(income) on adjustment of the asset

ceiling ] ]

Total charge recognised in Statement of 191 34

Comprehensive Income
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18 Defined benefit provision (continued)
a) Equant Pension Scheme (continued)

The movement in defined benefit obligations over the year was as follows:

2023 2022
£°000s £°000s
Present value of obligations at start of year 148,706 247,807
Past service cost - -
Interest on benefit obligation 7,009 4,660
Distributions (4,926) (5,399)
Actuarial losses arising from experience 4,329 3,682
Actuarial losses/(gains) arising from change in 3,941 (97,648)
financial assumptions
Actuarial (gains) arising from change in demographic (1,421) (4,396)
assumptions
Present value of obligations at end of year 157,638 148,706
The movement in the fair value of assets over the year was as follows:
2023 2022
£°000s £°000s
Fair value of assets at start of year 142,761 244,086
Employer contributions 4,245 4,245
Interest income 6,818 4,626
Return on Scheme assets excluding interest income (808) (104,797)
Distributions (4,926) (5,399)
Fair value of assets at end of year 148,090 142,761
The movement in the assets and liabilities over the year was as follows:
2023 2022
£°000s £°000s
Net defined benefit (obligation) at start of the year (5,945) (3,721)
Employer contributions 4,245 4,245
(Charges) recognised in profit and loss account (191) 34
Remeasurement (loss) recognised in OCI (7,657) (6,435)
Net defined benefit (obligation) at end of the year (9,548) (5,945)
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18 Defined benefit provision (continued)
a) Equant Pension Scheme (continued)

The remeasurement effects recognised in other comprehensive income (OCI) were:

2023 2022

£°000s £°000s

Return on Scheme assets excluding interest income (808) (104,797)

Experience (losses) on obligations (4,329) (3,682)

(Losses)/gaines on changes in assumptions - financial (3,941) 97,648

Gains on changes in assumptions - demographic 1,421 4,396

Change in adjustment of the asset ceiling in excess of - -
interest

Total (losses) recognised in OCI (7,657) (6,435)

An analysis of fair value of assets at end of year is provided below.

There are no transferable financial instruments of the Company held as Scheme assets; nor is there
property occupied by, or other assets used by, the Company. The following tables provide
information on the composition and fair value of assets of the Scheme. All equity securities and
bonds have quoted prices in active markets. All other Scheme assets are quoted in an active market,

with the exception of real estate.

31 December 2023 (£000°s) Quoted Unquoted Total
UK Equities 9,012 - 9,012
Overseas Equities 32,686 - 32,686
Corporate bonds 40,265 - 40,265
Real Estate - 6,467 6,467
Property Income 12,144 - 12,144
Alternative Credit 8,098 - 8,098
Liability Driven Investments 38,348 - 38,348
Cash and cash equivalents 1,070 - 1,070
Total assets 141,623 6,467 148,090
31 December 2022 (£000°s) Quoted Unquoted Total
UK Equities 14,851 - 14,851
Overseas Equities 39,626 - 39,626
Sterling Extra Yield Bonds 1,855 - 1,855
Corporate bonds 36,323 - 36,323
Real Estate - 7,506 7,506
Property Income 21,460 - 21,460
Alternative Credit 10,848 - 10,848
Liability Driven Investments 7,852 - 7,852
Cash and cash equivalents 2,440 - 2,440
Total assets 135,255 7,506 142,761
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18 Defined benefit provision (continued)
a) Equant Pension Scheme (continued)

The following are the principal actuarial assumptions at the reporting date

2023 2022

Discount rate (p.a.) 4.55% 4.80%
RPI inflation (p.a.) 3.00% 3.05%
CPI inflation (p.a.) 2.35% 2.50%
Pension increases — RPI max 5% 2.95% 3.00%
(p.a.)

Life expectancy at 65 for male aged 65 21.6 22.0

Life expectancy at 65 for female aged 65 23.8 24.0

Life expectancy at 65 for male in 15 225 22.9

years

Life expectancy at 65 for female in 15 24.9 251

years

The reported obligations for the year ended 31 December 2023 make allowance for known

inflation experience up to 31 December 2023.

Based on the assumptions set out above, the impact on the present value of the defined benefit

obligations of changing the following individual assumptions (with all other assumptions
remaining unchanged) is set out below.

2023

%

Discount rate reduced by 0.50% p.a. 7.5
Discount rate increased by 0.50% p.a. 6.7)
Inflation reduced by 0.50% p.a. 5.
Inflation increased by 0.50% p.a. 4.6

2023
£°000s
169,392
147,146
149,526
164,913

The above sensitivity analysis is based on a change in an assumption while holding all other
assumptions constant. In practice, this is unlikely to occur, and changes in some of the assumptions
may be correlated. When calculating the sensitivity to inflation, corresponding movements in other
inflation-related assumptions have also been considered. When calculating the sensitivity of the
defined benefit obligation to significant actuarial assumptions the same method (present value of
the defined benefit obligation calculated with the projected unit method at the end of the reporting
year) has been applied as when calculating the pension liability recognised within the balance sheet.
The methods and types of assumptions used in preparing the sensitivity analysis did not change

compared to the previous year.
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18 Defined benefit provision (continued)
a) Equant Pension Scheme (continued)

The key risks of the Scheme are as follows:

e Asset volatility - If Scheme assets do not move in line with Scheme liabilities then a deficit
may arise.

e Longevity - Increases in life expectancy will increase the year over which the benefits are
expected to be payable, which increases the value placed on the Scheme’s liabilities.

¢ Inflation - The Scheme has some benefits that are linked to inflation and so increases in
inflation will lead to higher liabilities (although in most cases there are caps in place which
protect against extreme inflation).

The duration of the Scheme’s liabilities is around 14 years.
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18 Defined benefit provision (continued)
b) Sprint International (UK) Retirement Benefits Plan

The Company contributes to the Sprint International (UK) Retirement Benefits Plan, a defined
benefit scheme spanning two UK entities under common control. Orange Business Holdings UK
Limited is the principal employer and recognises the total relevant accounting liability on its
statement of financial position. The other entity is Orange Business UK Limited.

Each participating employer is responsible for their own liabilities and any apportioned debt
allocated to them from the orphan liabilities within the Plan. Although Orange Business Holdings
UK Limited recognises the liability on its balance sheet in full as principal employer, if a wind up
were to take place, the surplus/deficit would be allocated to each participating employer based on
their liabilities and apportioned debt from the orphans of the Plan.

The Plan provides benefits based on final pensionable pay and service at 31 July 2011 (the date
the accrual of future benefits ceased). It is set up under a trust which holds the assets of the Plan
separately from the Company.

Responsibility for governance of the Plan, including setting contribution rates, lies jointly with the
Company and the Trustees. However investment decisions are the responsibility of the Trustees
only. The Trustees are comprised of nominations from the Company and members, in accordance
with the Trust Deed and Rules. Plan assets are held in trusts which are governed by UK regulation
and benefit payments are made from these funds.

The Pensions Act 2004 requires that every pension scheme is subject to a Statutory Funding
Objective such that it has sufficient and appropriate assets to cover its Technical Provisions.
Technical Provisions are described as the amount required, based on an actuarial calculation, to
make provision for the pension scheme's liabilities. The last formal actuarial valuation of the Sprint
International (UK) Retirement Benefits Plan was completed as at 6 April 2021 by independent
consulting actuaries, Mercer. At the date of that valuation the actuarial value of the assets in the
Plan was sufficient to cover 94% of the accrued benefits of the members (corresponding to a deficit
of £3.0m). Funding levels are monitored on an annual basis and the next triennial valuation due as
at 6 April 2024 is currently underway.

The Plan is funded in advance by employer contributions. The funding requirements are based on
the pension fund’s actuarial measurement framework set out in the funding policies of the Plan.
Under the Schedules of Contributions in force over the financial year, the employers were due to
contribute £1,082,660 in total, of which £869,360 would be in respect of deficit contributions and
£213,300 in respect of administration costs. The recovery plan agreed following the formal
valuation as at 6 April 2021 requires deficit contributions of £108,670 per month from 1 July 2022
until 31 August 2023 inclusive. Orange Business Holdings UK Limited currently pays 100% of
the amount due under the deficit recovery plan and 100% of the payments to cover the expenses
of running the Plan.

Disclosures in accordance with FRS101 are set out below.
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18 Defined benefit provision (continued)
b) Sprint International (UK) Retirement Benefits Plan (continued)

The assets and liabilities for the year ended 31 December 2023 are as follows:

2023 2022

£°000s £000s

Fair value of assets at end of year 34,493 33,387
Present value of obligations at end of year ' (32,222) (31,659)
Funded status at end of year 2,271 1,728
Adjustment in accordance with the asset ceiling - -
Net defined benefit asset 2,271 1,728

The amounts recognised in the Statement of Comprehensive Income for the year are analysed as
follows:
2023 2022
£°000s £°000s

Past service cost - -
Net interest on the net defined benefit obligation/(asset) (109) (84)
Interest cost/(income) on adjustment of the asset ceiling - .

Total (income) recognised in profit and loss account (109) (84)

The movement in defined benefit obligations over the year was as follows:

2023 2022
£°000s £°000s
Present value of obligations at start of year 31,659 46,896
Past service cost - -
Interest on benefit obligation 1,483 878
Distributions (1,611) (1,400)
Actuarial losses arising from experience 668 2,609
Actuarial losses/(gains) arising from change in financial
assumptions (gains) ¢ ¢ 796 (17,311)
Actuarial (gains) arising from change in demographic
assumptio(ni ) : ) o (773) (13)
Present value of obligations at end of year 32,222 31,659
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18 Defined benefit provision (continued)
b) Sprint International (UK) Retirement Benefits Plan (continued)

The movement in the fair value of assets over the year was as follows:

2023 2022

£°000s £°000s

Fair value of assets at start of year 33,387 51,079

Employer contributions 1,083 1,517

Interest income 1,592 962

Return on Plan assets excluding interest income 42 (18,771)

Distributions (1,611) (1,400)

Fair value of assets at end of year 34,493 33,387
The movement in the assets and liabilities over the year was as follows:

2023 2022

£000s £°000s

Net defined benefit asset at start of the year 1,728 4,183

Employer contributions 1,083 1,517

Income recognised in profit and loss account 109 84

Remeasurement (loss) recognised in OCI (649) (4,056)

Net defined benefit asset at end of the year 2,271 1,728

The remeasurement effects recognised in other comprehensive income (OCI) were:

2023 2022

£000s £°000s

Return on Plan assets excluding interest income 42 (18,771)

Experience (losses) on obligations (668) (2,609)

(Losses)/gains on changes in assumptions - financial (796) 17,311

Gains on changes in assumptions - demographic 773 13

Change in adjustment of the asset ceiling in excess of - -
interest

Total (losses) recognised in OCI (649) (4,056)

An analysis of fair value of assets at end of year is provided below.

There are no transferable financial instruments of the Company held as Plan assets; nor is there
property occupied by, or other assets used by, the Company. The following tables provide
information on the composition and fair value of assets of the Plan. All equity securities and bonds
have quoted prices in active markets. All other Plan assets are quoted in an active market, with the
exception of real estate.
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18 Defined benefit provision (continued)

b) Sprint International (UK) Retirement Benefits Plan (continued)

31 December 2023 (£000°s) Quoted Unquoted Total
Global Equities 4910 - 4910
Corporate bonds 5,730 - 5,730
Property Income - 4,277 4,277
Other Marketable securities 14,795 - 14,795
Cash and cash equivalents ! 4,781 - 4,781
Total assets 30,216 4,277 34,493
31 December 2022 (£000°s) Quoted Unquoted Total
Global Equities 4,627 - 4,627
Corporate bonds 4,613 - 4,613
Property Income - 6,478 6,478
Other Marketable securities 13,934 - 13,934
Cash and cash equivalents 3,735 - 3,735
Total assets 26,909 6,478 33,387

I Cash holding for the year ended 31 December 2023 includes a net current liability in respect of

contributions of c. £55k owed to the Company.

The following are the principal actuarial assumptions at the reporting date

Discount rate (p.a.)
RPI inflation (p.a.)
CPI inflation (p.a.)
Pension increases — RPI max 5%

(p.a.)

Life expectancy at 65 for male aged 65
Life expectancy at 65 for female aged 65

Life expectancy at 65 for male in 15 years
Life expectancy at 65 for female in 15
years

The reported obligations for the year ended 31 December 2023 make allowance for known

inflation experience up to 31 December 2023.
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2023
4.55%
3.00%
2.35%
2.95%

2023
22.7
24.9
233

25.9

2022
4.80%
3.05%
2.50%
3.00%

2022
23.2
25.4
23.8

26.4
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18 Defined benefit provision (continued)
b) Sprint International (UK) Retirement Benefits Plan (continued)

Based on the assumptions set out above, the impact on the present value of the defined benefit

obligations of changing the following individual assumptions (with all other assumptions
remaining unchanged) is set out below.

2023

%

Discount rate reduced by 0.50% p.a. 6.4
Discount rate increased by 0.50% p.a. (5.8)
Inflation reduced by 0.50% p.a. (3.2)
Inflation increased by 0.50% p.a. 3.0

2023
£000’s
34,278
30,356
31,175
33,200

The above sensitivity analysis is based on a change in an assumption while holding all other
assumptions constant. In practice, this is unlikely to occur, and changes in some of the assumptions
may be correlated. When calculating the sensitivity of the defined benefit obligation to significant
actuarial assumptions the same method (present value of the defined benefit obligation calculated
with the projected unit method at the end of the reporting year) has been applied as when calculating
the pension liability recognised within the balance sheet. The methods and types of assumptions

used in preparing the sensitivity analysis did not change compared to the previous year.

The key risks of the Plan are as follows:

e Asset volatility - If Plan assets do not move in line with Plan liabilities then a deficit may

arise.

¢ Longevity - Increases in life expectancy will increase the year over which the benefits are

expected to be payable, which increases the value placed on the Plan’s liabilities.

e Inflation - The Plan has some benefits that are linked to inflation and so increases in
inflation will lead to higher liabilities (although in most cases there are caps in place which

protect against extreme inflation).

The duration of the Plan’s liabilities is around 13 years.

18 Defined contribution scheme

The company contributes to the Equant Defined Contribution Payment Plan. The pension cost

for the year ended 31 December 2023 was £2,323,000 (2022: £2,509,000). Accrued pension
costs at 31 December 2023 were £218,000 (2022: £218,000).
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19  Called-up share capital

2023 2022 2023 2022
Number Number £000 £000
Authorised
Ordinary shares of £1 each 219,735,101 219,735,101 219,735 219,735
Allotted, called-up and fully paid
Ordinary shares of £1 each 219,735,100 219,735,100 219,735 219,735

The holders of ordinary shares are entitled to receive dividends as declared from time to time and
are entitled to one vote per share at meetings of the Company.

20  Obligations under finance leases

Tangible fixed assets comprise owned and leased assets that do not meet the definition of

investment property.

2023 2022
£000 £000
Tangible fixed assets owned 7,807 9,244
Right of use assets 9,660 7,964
Note 11 17,467 17,208
Information about leases for which the company is a lessee is presented below.
Leasehold  Network
buildings and  buildings Motor
Right of use assets 2023 improvements and assets vehicles Total
£000 £000 £000 £000
Balance at 1 January 2023 3,716 4213 35 7,964
Additions during the year 1,770 3,071 - 4,841
Depreciation charge for the year (1,121) (2,000) (24) (3,145)
Balance at 31 December 2023 4,365 5,284 11 9,660
Lease liabilities included in the statement of financial position:
2023 2022
£000 £000
Current 2,896 2,818
Non-current 8,764 7,529
Balance at 31 December 2023 11,660 10,347

21  Capital commitments

The company had network and customer premises equipment capital commitments at 31

December 2023 of £113,000 (2022: £338,000).
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for the year ended 31 December 2023

22 Ultimate parent undertaking and controlling party

The immediate parent undertaking and parent of the smallest group in which the results of the
company are consolidated, for the year ended 31 December 2023, was Orange Business Services
Participations SA, a company incorporated in France.

The financial statements of this company can be obtained from Orange Business Services
Participations SA, 111 quai du Président Roosevelt, 92130 Issy-les-Moulineau, France.

The largest group which includes the results of Orange Business Holdings UK Limited and for
which consolidated financial statements have been prepared is Orange SA, a company
incorporated in France.

In the directors’ opinion this is also the ultimate parent and controlling party. The financial
statements of this company can be obtained from Orange SA, 111 quai du Président Roosevelt,
92130 Issy-les-Moulineau, France.

Orange Business Holdings UK Limited is using the exemption from disclosing the transactions
with fully owned subsidiaries of the group and there are no other transactions with related parties

23  Important events since the year end

There were no other significant events between the year-end date and the date of signing of the
financial statements, affecting the company, which require adjustment to or disclosure in the
financial statements.

52



