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The principal activities of the business continue to be the provision of Network, Cloud, Unified
Communications & Security managed services, across a large number of private and public sector clients.

The key alternative performance measures for the group are set out in the table below:

Jan-24 Jan-23
Revenue 236,793,785 206,598,594 15%
Gross Margin % 51.3% 53.9% -5%
EBITDA 91,658,396° 84,888,001 8%
Underlying EBITDA 92,663,649 86,040,545 8%
Profit Before Tax 20,888,694 18,751,456 11%
Sales - First Year Revenue 118,982,448 101,118,929 18%
Sales - Total Contract Value 166,135,607 157,644,244 5%
ARR 209,183,318 187,125,105 12%
Average Headcount 825 772 7%
Average Net Promoter Score 78 82 -5%

Definition of alternative performance measures:

1 Gross Margin % is defined as Gross Profit / Revenue expressed as a % (both as disclosed in the Consolidated Statement of
Comprehensive Income)

2EBITDA is earnings before interest, tax, depreciation & amortisation

3 Underlying EBITDA is earnings before interest, tax, depreciation & amortisation excluding non-underlying costs {explained
in more detail in Note 4)

4 Sales - First Year Revenue is the value of new contracts won, measured as the expected revenue relating to the first year
of the contract

5 Sales - Total Contract Value is the total value of new contracts won

6 ARR — Is the sum of all revenue for managed service contracts for customers as at the measurement date.

7 Average Headcount is the average number of persons employed by the Group during the year (as disclosed in note 5)

8 Average Net Promoter Score is a customer satisfaction metric measured as the average of scores received from
customers during the year

Combining the results of all Group companies, the directors are pleased to report a strong financial
performance for FY 2023/24. Our sales teams secured new business wins totalling £118,982,448 of first
year revenue with total contract value of £166,135,607 which is up 18% & 5% respectively, versus
FY2022/23, and supports the continued growth of our contracted revenues. During FY2023/24 our annual
contracted revenues comprised £209,183,318, or 88% of our total revenues for the year. The increasing
sales performance resulted in Revenue growth of 15% to £236,793,785 (FY2022/23 £206,598,594).

The Gross margin rate was 51.3% in FY2023/24, which is down from 53.9% in FY2022/23. We continue to
see an increasingly competitive market, especially in connectivity services where the proliferation of
Altnet providers is contributing to pricing pressures. In addition, the high inflationary environment seen
across the economy continued in FY2023/24 with the headline RPI measure of inflation ranging from
13.8% in February 2023 and only dropping below 8.9% in October 2023. This resulted in the business
having to absorb a number of increases across our cost base, as these inflationary pressures rippled
through the technology & services supply chain. ‘

To assess EBITDA growth, we need to adjust the reborted EBITDA numbers, to arrive at an Underlying
EBITDA which reflects the underlying operating performance of the Group. By simply adding back the
non-underlying costs in the income statement, detailed in note 4, we can arrive at Underlying EBITDA.
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The table below sets out the bridge from reported EBITDA to underIying EBITDA:

~ Jan-24 Jan-23
EBITDA 91,658,396 84,888,001
Non-underlying costs 1,005,253 1,152,543
Underlying EBITDA 92,663,649 86,040,545

Underlying EBITDA has grown by 8% in FY2023/24 to £92,663,649 (FY2022/23 £86,040,545). Ideally, we
would have liked to have seen Underlying EBITDA grow in line with revenues at 15% in FY2023/24.
However, due to the decline in margin rates, and our decision to invest in new technical capability
(adding 7% to our average headcount in the year), these factors compounded to reduce our growth rate
to 8%. However, the Underlying EBITDA margin rate is a healthy 39%.

Profit Before Tax is up 11%, in FY2023/24, to £20,888,694. We continued to make significant capital
investments during FY2023/24 totalling £30,796,842. This investment consisted of £20,435,952 in the
infrastructure to support new customer contract wins, and £9,900,168 into our core platforms across
network, cloud, and security.

Our NPS score is very important to us, as we value highly the feedback from our customers. The average
score was 78 during FY2023/24; whilst marginally lower than last year, it remains remarkably high, and is
a great external validation of the huge commitments we make in placing the customer at the heart of
everything we do. This is very positive and validates our strategy of delivering service excellence to our
customers.

The Directors are pleased with the overall performance and outcome of the Group, whereby we have
managed to sustain relatively strong growth metrics in Revenues & Underlying EBITDA during the

* financial year. Whilst Gross and Net Margins have fallen year on year, when the market pressures and
challenges in the wider economy are considered, the Directors on balance consider the business to have
performed well, and remain confident that the investments that have been made, and the strong sales
performance during the year, will continue to yield future revenue & profit growth.

Net assets increased by £11,328,043 to finish on £59,277,006 in FY2023/24, up 25% from FY2022/23, as
the profitable performance during the year strengthens our Balance Sheet.

At period end FY2023/24, the Directors were pleased to report the Group is debt free with a surplus cash
balance of £14,075,0797.

Alternative performance measures are used by the Board of Directors to understand and manage
performance of the business. These are defined above and have been included as management considers
them to be important measures, relevant to all stakeholders, in assessing the historic performance of the
business. In addition, the Group uses these metrics in developing its forecasts and strategic plans, to
evaluate potential acquisitions, in communication to stakeholders & employees, and in communications
with Directors concerning the Group’s financial performance.

Business Performance 2023 - 24

During the year, we continued to build upon our strong track record of sales success, creating new record
achievements. Some of our new contract wins fell into the following areas:

(a) Building upon our sales success in recent years, in FY2023/24 we won some additional large
multi site retail managed service contracts. We are establishing quite a strong foothold in this
segment; where we deliver a full network transformation across the retail footprint, delivering
SD-Wan solutions, and ongoing management of the network.
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(b) A large private cloud and managed service contract, to offer significant additional cloud capacity
to an existing customer, in the health sector, that deploys the infrastructure to run data analytics
and Al routines to further enhance their medical research.

(c) A number of services contract wins, in the defence vertical, operating under the relevant security
protocols and delivering high assurance security outcomes. '

Future Developments
Exponential-e 5.0
We are progressing well with our strategic goals:

e DEFENCE: We have continued to invest, and advance our security solutions, expanding our bench
of security cleared engineers, helping us to gain further traction in the defence vertical. We now
have 271 security cleared personnel. We have also invested in a new secure Datacentre space, to
help meet the growing demand in the defence vertical.

e  FIBRE: We continued to invest and extend our full fibre coverage across zones 1 & 2 of central
London. This is an area where we have a high density of existing customers. We are now starting
to make inroads, bringing these customers onto our network, and we have recently launched a
marketing campaign to support new sales in this market segment.

¢ DIGITAL TRANSFORMATION: There are a number of digital transformation projects which were
delivered in FY2023/24, such as the ServiceNow upgrade for engineering, and the migration to a
new application, Business Central for finance. We have planned future investments to continue
this journey, driving both productivity and enhancing value in all of our customer touchpoints.

e SUPPLY CHAIN: Towards the end of the year, we have invested in some new warehouse and
configuration facilities, which will enhance our supply chain capability, allowing us to better
manage the delivery of large multi site deployments, where an infrastructure refresh is an integral
part of the managed service. The fit out works are almost complete and we expect this facility to
go live from July 2024.

R&D Activities

The Exponential-e Group dedicates time to researching and developing solutions and services, we are
committed to continuing future investments across our Network and Cloud business units.

Principal risks and uncertainties

Over the FY2023/24 period, the UK economic performance continued to be weak, with GDP hardly offering
any growth. Also, whilst falling steeply during the year, the inflationary environment has been
challenging. ’ '

i. Geo-Political & Macroeconomic risks

in the past year, we have seen the global geo-political environment still presenting a threatening
backdrop, and having a destabilising impact on energy prices. This has led our suppliers to continue to
levy price increases upon us. For some of these costs, it has been possible and necessary to pass them
onto our customers, but in other circumstances we have had to absorb these costs ourselves, and this
has in part contributed to our declining gross profit margins seen. .
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ii. Supply chains risks

As a Managed Services Provider, we are reliant upon multiple hardware component and software
partners, to deliver innovative solutions, according to our customers timelines. As a consequence of the
the supply chain challenges caused by the sourcing of micro-chip components, our hardware vendors
such as Cisco, Fortinet and Dell suffered long lead times in the prior year, FY2022/23. However, we saw
this situation normalise during FY2023/24, with lead times back to the usual 4 - 8 week range period, and
therefore this risk subsided. ‘ '

iii. The Cyber Risk

We mitigate the cyber risk to the Exponential-e Group with a multitude of monitoring and defensive
solutions supported by our own in-house Cyber Security Operations Centre (CSOC) team. Our CSOC team
monitor the network 24x7x365. We have SIEM sensors at key locations, DDOS mitigation systems to
protect our gateways, Cortex XDR, Anti-virus and Malware protection on all endpoints, Mobile Device
Manage (MDM) on all mobile endpoints and MFA on all systems. The Group also holds a security forum
meeting every two weeks, monthly vulnerability scans, an annual cyber security awareness training to all
staff and a full annual IT health check performed. Additionally, the core data at the heart of our business,
is replicated and distributed geographically.

iv. Staff recruitment risks

We continually work hard to mitigate these risks, ensuring our staff are paid competitively, and doing
everything we can to make the workplace a fun and engaging environment, taking matters of staff
welfare seriously, and supporting staff with their learning and development needs.

_Part of this has been entering into harmonisation programmes to ensure all business entities are aligned
and also reviewing additional benefits. During this time, the business has focused on wellbeing initiatives
and aligned closely with our Employee Assistance Programme.

We have continued to invest in our Learning and Development capability, with FY2023/24 seeing the
launch of our internally created management training program, which we have started to roll out across
our managers.

v. Financial

The Group uses financial instruments including loans and items such as trade debtors and trade creditors
that arise directly from its operations. The main purpose of these financial instruments is to raise finance
for the Group’s operations. The existence of these financial instruments exposes the Group to a number
of financial risks which are described in more detail below. ‘

The main risks arising from the Group’s financial instruments are price risk, currency risk, cash flow
interest rate risk, liquidity risk and credit risk. The directors review and agree policies for managing each
of these risks and they are summarised as follows. These policies have remained unchanged from
previous years. '

Rising interest charges has had a negligible impact to our business, due to the fact we finished the year
with no bank debt, and surplus cash at bank. '

Price risk .
The directors manage price risk by matching the prices of inputs to sales contracts where this is possible

through the supply contracts.
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Currency risk

The Group is exposed to translation and transaction foreign exchange risk arising from the purchase of a
small number of purchases in foreign currency. This risk relates to < 4% of our total purchases for FY
2023/24, by value. Any losses or gains are recognised as invoices are settled.

We do not have any risk, pertaining to our sales side, as over 99% of sales to customers are denominated
in Sterling.

Cash flow interest rate risk .

The Group finances its operations through a mixture of retained profits and bank borrowings. The bank
finance, when required, is provided through a combination of overdraft and revolving credit facility
whereby the interest is variable based on a combination of SONIA and the Group’s net debt ratio for the
period of each drawdown. However, it should be noted that during FY2023/24, the remaining bank debts.
were repaid, and therefore the year closed with no bank debt, and surplus cash funds, so our exposure to
interest rate risks is extremely low. '

Liquidity risk

The Group seeks to manage financial risk by ensuring sufficient liquidity is available to meet foreseeable
needs and to invest cash assets safely and profitably. Short term flexibility is achieved by surplus cash
deposits, overdraft and revolving credit facilities of £70m.

Credit risk

The Group’s principal financial assets are cash and trade debtors. The credit risk associated with the cash
is limited as the counterparties have high credit ratings. The principal credit risk arises, therefore, from its
trade debtors.

In order to manage credit risk, the directors set limits for customers based on a combination of payment
history and third-party credit references. Our credit control team, are constantly reviewing the aged debt
profile of our customer ledgers, working with our customers and internal teams, to resolve their gueries,
in order to facilitate payment from our customers. The revenue across our customer base is well
distributed, with no single customer contributing more than 3% (FY2022/23: 2.0%) of Group revenues.

Duty to promote the success of the Company

Section 172 of the Companies Act 2006 requires the Directors to act in a way that they consider, in good
faith, would be most likely to promote the success of the company for the benefit of its members as a
whole, and in doing so have regard to: )

a) The likely consequences of any decision in the long term;

b) The interests of the company’s employees;

c) The need to foster the company’s business relationships with suppliers, customers and others;

d) The impact of the company’s operations on the community and the environment; .

e) The desirability of the Company maintaining a reputation for high standard of business conduct;
and

f) The need to act fairly as between member of the company.

The Board confirms that, during the year, it has had regard to the matters set out above. Further details
as to how the Directors have fulfilled their duties with references to relevant areas within these financial
statements, are set out below.

Risk Management
The Board recognises the importance of identification, evaluation and management of the Group risks.
Details of the principal risks and uncertainties of the Group are set out on pages 6-7.
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Employees

The Board is committed to the company being a responsible employer and strives to create a working
environment where employees are engaged, informed and involved. The company’s employment policies
and related information is set out on page 11.

Community and the environment

The Board recognises their responsibilities to achieving good environmental practice and making positive
contributions to the community, this is demonstrated on page 13/14 by our ISO standards 1S014001:2015
Environmental Management system and 1ISO50001: 2011 Energy Management system.

Business conduct and relationships

The Board recognises the importance of a strong culture that considers the best interest of its employees,
business partners and shareholders. The Board recognises its responsibilities to other external
“stakeholders including its clients, contractors and suppliers. Its strong relationships with its clients are
critical to driving growth and this is demonstrated by our investments and NPS score set out on page 4
and our ISO standards set out on page 13/14. .

This report was approved by the Board on 14t June 2024 and signed on its behalf.

[ Wade

MrLF Wade
CEO
Date 14™ June 2024
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Directors’ Report

The directors present their report and the financial statements for the year ended 31 January 2024.
Directors

The Directors‘who served the Group during the year were as follows:

LF Wade

M Bavisi

S Acott

C Christou

J Kyrillou

H B Pepperall
S Gray

Dividend
In May 2023 the Board approved and paid a Dividend of £4,999,460.
Items covered in the Strategic Report

The business review on pages 4-7 includes a summary of recent financial performance, principal business
activities, future developments and R&D activities, and financial risk management disclosures are included
within the Strategic Report on page 7-9.

Stakeholder engagement
Supplier engagement:

At Exponential-e, we have developed a robust process of managing existing, as well as new, suppliers to
mitigate risk within our wider supply chain and ensure compliance with legislation, industry standards
_ and best practices.

Whilst the need to on-board new suppliers may originate from any area of the business, the process of
doing so is overseen and carried out centrally within the Procurement department, who apply a
comprehensive set of end-to-end checks and balances to ascertain the need for a new supplier to be
brought on-board, as well as the inherent risk level carried by the new product or service, which in turn
determines the legal agreement framework type to be used, the key risk areas to capture, as well as the
level of Legal involvement in the process. All new suppliers who wish to partner with Exponential-e are
asked to sign up to our standard terms of purchase. ‘

Tier 1 as well as Tier 2 suppliers are required to participate in Exponential-e’s compliance programme,
which centres itself around a set of over 200 controls spanning HR security, data protection, financial risk,
environmental, social and governance (ESG), business resilience and others. To achieve this, Exponential-
e has partnered with Risk Ledger, a third party acting as a community of suppliers and buyers alike,
whereby buyers have the ability to evaluate suppliers’ compliance with these requirements.

Customer engagement:

We believe that an engaged, highly committed and motivated workforce is an essential part for delivering
a world class customer service to our clients. Our teams deliver on this promise, ensuring the levels of
service to our customers across a wide portfolio of services are the best in class. Our willingness to go the
extra mile is testament to our teams’ dedication, and rewards us with the reputation we have worked
hard to achieve over the past 20 years as ‘world class IT enablers’ (Quote: BSI November 2017). Hence,

10
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we are pleased to see our Net Promoter Score average at 78 during the financial year, this sets us apart in
our sector at the pinnacle of customer service leadership.

We are constantly striving to improve our products and services along with our customer support
services by continually investing in new services, portals, training and enhancements to existing customer
engagement facilities.

Employee information
The Group recognises that the contributions and dedication of its employees is at the heart of its success.

The company has an open policy on disseminating information to employees, and by way of example:

e The monthly sales and operational figures are published on the intranet, which is accessible to all.

e  Financial information is made available monthly to managers, who are encouraged to share this
information with their team.

« A monthly newsletter is circulated to all employees and customers.

e An annual presentation event is run where the Directors summarise the company's past
performance and future plans as well as share the great employee achievements over the past
year.

We run an employee engagement survey each year, then this is followed up by focus groups to discuss the
key issues that the survey reveals. The comments made at these group meetings are then fed back to senior
management on an anonymous basis and actions agreed.

As the business emerged from Covid-19 lockdowns, employees were engaged to understand preferences
on working practices going forwards. Following feedback from employees, a hybrid-working policy was
introduced in 2021 and we have continued to work efficiently in this manner.

Exponential-e is keen on training its staff, the company uses both internal and external trainers to run these
courses and has the following programmes in'place:

e Anacademy where new recruits are identified and put through a full time training programme for
8 weeks. They are mentored throughout this programme and into their new roles within a Sales
team, if successful.

e Al staff go through an annual review process where their progress is assessed, and at which they
can discuss further job specific training.

e  Exponential-e sponsors staff who wish to acquire professional qualifications {such as ACCA).

e  Atraining programme focused on delivering an enhanced customer service.

e  Exponential-e runs management academy programmes each year, with a handful of managers,
being selected to enrol onto the Cranfield MBA programme.

Disabled persons

The Group operates on an equal opportunities basis regarding employees with disabilities, ensuring that
individuals are treated equally and fairly, and that decisions over recruitment, training, promotion & career
development are based solely on objective, job-related criteria.

Going Concern

The financial statements report a net asset position of £59,277,006 (2023: £47,948,963).

In considering the going concern assumption, the Directors have reached their conclusion based on
assessing future trading forecasts to the end of June 2025 as well as the balance sheet position at the date

of signature of the financial statements.

The Group’s business activities, its principal risks and uncertainties, together with details of its financial
instruments, exposure to credit & liquidity risk, and its approach to financial risk management, are set out

11
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in the Strategic Report. The financial position of the Group and its cash flows are set out in the financial
statements below.

The Group has a high degree of certainty on future revenue generation, thanks to a very high proportion
of its revenue being derived from long-term contracts across a large number of customers and industries.
Having achieved a record sales year in FY 2023/24, the Group expects to see growth in revenue in FY
2024/25 as the pipeline of contracts won are delivered and begin to generate revenue & cash. '
The FY 2024/25 forecast is therefore for continued growth, supported by this strong pipeline of deliveries
and future sales.

In spite of the risks inherent in its market and the wider economy, the directors believe that the Group is '
well placed to manage its business risks successfully, and the Group is comfortable that is has adequate
facilities in place to meet its financial obligations as and when they fall due, with £14.1m cash as at 31
January 2024, and at the point of signing these financial statements we have a £70m revolving credit facility
and the group remains debt free. ‘

The Group performs detailed forecasting and extensive scenario analysis, to understand the expected
future performance of the business and its resilience to risks.

A sensitivity analysis and reverse stress test has been performed by the Group, assessing a range of key
inputs across each of the Groups’ entities, resulting in a range of outcomes of financial performance and
cashflow for the 12 months following the date of signature of these financial statements.

The sensitivity analysis for the Group factors in three main drivers: new business sales measured as ‘first
year revenue’, the rate of existing customer cancellations, and gross margin fluctuations. Having performed
a reverse stress test it has been determined that the set of conditions required to result in the Group not
being able to operate as a going concern is implausible. As such the directors are confident that the

- assumptions underlying the Group’s forecasts are reasonable and that the Group will be able to operate
on a going concern basis.

Directors’ Indemnities

During the year there were no qualifying third-party indemnity provision policiés or qualifying pension
scheme indemnity provision policies in place.

Directors' responsibilities statement

The directors are responsible for preparing the Strategic Report and Directors’ Report and the financial
statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that
law the directors have elected to prepare the financial statements and parent company financial
statements in accordance with UK-adopted international accounting standards. Under company law the
directors must not approve the financial statements unless they are satisfied that they give a true and fair
view of the state of affairs and profit or loss of the Company and Group for that period. In preparing
these financial statements, the directors are required to:

o select suitable accounting policies and then apply them consistently;
e make judgements and accounting estimates that are reasonable and prudent;

e state whether applicable UK-adopted international accounting standards have been followed,
subject to any material departures disclosed and explained in the financial statements;

¢ prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the company will continue in business.

12
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The directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the company'’s transactions and disclose with reasonable accuracy at any time the financial
position of the company and enable them to ensure that the financial statements comply with the
Companies Act 2006. They are also responsible for safeguarding the assets of the company and hence for
taking reasonable steps for the prevention and detection of fraud and other irregularities.

The directors confirm that:

e sofaras each director is aware, there is no relevant audit information of which the company’s
auditor is unaware; and

e the directors have taken all the steps that they ought to have taken as directors in order to make
themselves aware of any relevant audit information and to establish that the company’s auditor
is aware of that information.

To the best of our knowledge:
e the Group financial statements, prepared in accordance with UK-adopted international
' accounting standards, give a true and fair view of the assets, liabilities, financial position and
profit or loss of the company and the undertakings included in the consolidation taken as a
whole; and

e the Strategic Report and Directors’ Report include a fair review of the development and
performance of the business and the position of the company and the undertakings included in
the consolidation taken as a whole, together with a description of the principal risks and
uncertainties that they face. :

Disclosure of information to auditor

The Directors confirm that:
e sofarasthe Directors are aware, there is no relevant audit information of which the Company and
the Group’s auditor is unaware, and.
e the Directors have taken all the steps that they ought to have taken as directors in order to make
themselves aware of any relevant audit information and to establish that the Company and the
Group’s auditor is aware of that information.

The Directors are responsible for the maintenance and integrity of the corporate and financial information
included on the Group’s website. Legislation in the United Kingdom governing the preparation and
dissemination of financial statements may differ from legislation in other jurisdictions.

Group accreditations and frameworks

We operate the business within a disciplined managerial structure and with process and governance in
place that allows the Group to attain and maintain a number of recognised accreditations and places on
key frameworks.

1SO 9001:2015 Quality Management Systems:
This is one of the most sought after 'good corporate governance' accreditations. It is recognised globally
for providing Quality Assured service to our customers.

1SO 27001 :2022 Information Security Management Systems:
We are accredited to ensure our customers' information is managed with levels of confidentiality, security

and integrity.

I1SO 20000:2018 Service Management System:
Exponential-e provide world-class IT Service Management to our customers.

13
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1SO 22301:2019 Business Continuity Management System:
This enables us to develop a best practice approach for reducing disruptions when continued operation is
vital.

1S014001:2015- Environmental Management System:
This sets out the criteria for an EMS and to reduce waste management costs and demonstrate commitment
to protecting the environment.

1ISO50001: 2019- Energy Management System:
The enables an organisation to follow a systematic approach in achieving continual improvement of energy
performance, including energy efficiency, energy security, energy use and consumption.

CSA STAR - Cloud Security

Exponential-e is the first European CSP's to achieve CSA Star Certification from BSI. It provides our
customers with the extra confidence that their data is fully protected by improving transparency and
assurance within the Exponential-e Cloud.

1SO27017 - Private Cloud Security
This sets out guidelines for information security controls applicable to the provision and use of cloud
services by providing additional controls with implementation.

1SO45001 - Occupational Health & Safety
This sets out guidelines for improving employee safety, reducmg workplace risks and creating better, safer
working conditions.

8510012: 2017 - Data Protection
This certification supports our information governance strategy, helping us respond to immediate and
future regulatory, legal, risk and operational requirements.

Cyber Essentials Plus - Information Assurance
This is a government-backed, industry supported scheme to help organisations protect themselves against

common cyber-attacks.

SOC 2 Type 2 — Certified

This is a compliance standard, which specifies how organisations manage customer data. The standard is
based on the following Trust Services Criteria: security, availability, processing integrity, confidentiality,
privacy.

HSCN - Health and Social Care Network

This is a new data network for health and care organisations which provides the underlying network
arrangements to help integrate and transform health and social care services by enabling them to access
and share information more reliably, flexibly and efficiently.

PCI DSS - Service Provider

This is a set of comprehensive requirements for enhancing network security. It is a multifaceted security
standard that includes requirements for: Security management, policies and procedures, network
architecture and their critical protective measures.

Safe Contractor - accreditation scheme checks that organisation meet the necessary requirements around

health and safety, equal opportunities, diversity and environmental management practices — all in one
plan. So that clients can be confident about you and reduce risk in their supply chain.
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Carbon and energy reporting

Streamlined energy and carbon reporting
The Board at Exponential-e recognises their responsibilities for achieving good environmental practice
and making positive contributions to the community. Exponential-e is committed to achieving Net Zero

emissions for the reporting period 2030 at the latest.

Exponential-e are certified to ISO 14001 and ISO50001 and operate an Environmental Management
System to continually improve its energy efficiency and overall environmental performance. This has led
to significant energy usage reductions since the baseline (Baseline set 1st January 2017 — 31st December
2017) via more low-energy use appliances, efficient temperature management and embracing technology
that further enables improvements such as virtualisation of data centres.

There have been no new measures implemented in the period and the refurbishment of the Head Office
is currently on hold whilst the current lease agreement is under review.

Boundaries of reporting

The following report has been produced based on the Exponential-e Company. Vysuon Limited and
Xpertex Limited have been excluded from this as each subsidiary does not meet two or more of the
conditions stated in order to report on its own account. The data within this report covers the calendar
year Jan-Dec 2023, and therefore covers 11 months of FY 2023/24, and 1 month of FY 2022/23, which will
not materially impact the conclusions. :

Methodologies used within the calculation:

Green House Gas (GHG) emissions have calculated in-line with 1S014064:1 methodology and presented in
a GHG Inventory displaying specific sources of emissions, sub-divided into Scope 1, Scope 2 and Scope 3
as defined in the GHG Protocol. UK conversion factors from the Department for Business, Energy and
Industrial Strategy were used to convert metrics into kilograms of carbon dioxide equivalent (kgCO2e) as
well as directly into kg of carbon dioxide (C0O2), methane (CH4) and nitrous oxide (N20) where
appropriate. Emissions are calculated by multiplying the metric (e.g., kWh or miles driven) by the -
appropriate conversion factor.

In order to continue our progress to achieving Net Zero, we have adopted the following carbon reduction
targets. We project that carbon emissions will decrease over the next five years to 87.06 tCO2e by 2027.
Progress against these targets can be seenin the graph below

Carbon Reductlon Progress Against Target
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Current Year Prior Year Included Sources
(tCO2e) (tCO2e)

Scope 1 N/A ) N/A No Scope 1 emissions were recorded in the Baseline. No vehicles
are owned by the company, so no mobile combustion occurred. No
form of stationary combustion was recorded as no gas is used at
company premises for heating or other purposes. Data on fugitive
emissions is currently unavailable but Exponential e are currently
liaising with the landlord to establish if any leaks from refrigerant

‘ systems have occurred.
Scope 2 69.82 tCO2e 104.98 tCO2e Electricity consumption (head office)
Scope 3 91.92 tCO2e 81.27 tCO2e  Electricity consumption (working from home and hotel stays)

Travel by staff conducting activities on behalf of Exponential-e, in
vehicles not owned by Exponential-e. Modes of transport included .
in the baseline are:

- Flights

- Cars (grey fleet)

- Taxi joufneys

- Rail (national & international)

- Rail {London underground & overground)

Paper consumption (printing)
Waste disposal and treatment
Transmission and distribution losses in the electrical grid

Total

- 161.74 tCO2e 186.25 tCO2e
Emissions ‘

Post balance sheet events
There are no post balance sheet events to be disclosed.
Auditor

The auditor, Grant Thornton UK LLP, will be proposed for reappointment in accordance with section 485
of the Companies Act 2006.

This report was approved by the Board and signed on its behalf.

Mr H B Pepperall

Director

Date 14" June 2024

Company registration number: 04499567
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Independent Auditor’s Report to the members of Exponential-e Limited

Opinion )

We have audited the financial statements of Exponential-e Limited (the 'parent company') and its

subsidiaries (the 'group') for the year ended 31 January 2024, which comprise the consolidated statement

of comprehensive income, the consolidated and parent company statement of financial position, the

consolidated and parent entity statement of changes in equity, the consolidated statement of cash flows

and notes to the financial statements, including a summary of significant accounting policies.

The financial reporting framework that has been applied in the preparation of the group financial

statements is applicable law and UK-adopted international accounting standards. The financial reporting

framework that has been applied in the preparation of the parent company financial statements is

applicable law and United Kingdom Accounting Standards, including Financial Reporting Standard 101

‘Reduced Disclosure Framework’ (United Kingdom Generally Accepted Accounting Practice).

In our opinion:

e the financial statements give a true and fair view of the state of the group's and the parent company's
affairs as at 31 January 2024 and of the group's and the parent company’s profit for the year then
ended;

e the group financial statements have been properly prepared in accordance with UK-adopted
international accounting standards;

e the parent company financial statements have been properly prepared in accordance with United
Kingdom Generally Accepted Accounting Practice; and

e the financial statements have been prepared in accordance with the requirements of the Companies
Act 2006.

Basis for opinion
We conducted our audit in accordance with International Standards on Auditing (UK) {ISAs (UK)) and

applicable law. Our responsibilities under those standards are further described in the ‘Auditor’s
responsibilities for the audit of the financial statements’ section of our report. We are independent of the
group and the parent company in accordance with the ethical requirements that are relevant to our audit
of the financial statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our other
ethical responsibilities in accordance with these requirements. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

We are responsible for concluding on the appropriateness of the directors’ use of the going concern basis
of accounting and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the group's and the parent company's ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our report to the related disclosures in the financial statements or, if such disclosures are
inadequate, to modify the auditor’s opinion. Our conclusions are based on the audit evidence obtained
up to the date of our report. However, future events or conditions may cause the group or the parent
company to cease to continue as a going concern.

In our evaluation of the directors’ conclusions, we considered the inherent risks associated with the
group's and the parent company's business model including effects arising from macro-economic
uncertainties, we assessed and challenged the reasonableness of estimates made by the directors and
the related disclosures and analysed how those risks might affect the group's and the parent company's
financial resources or ability to continue operations over the going concern period.

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis
of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to
events or conditions that, individually or collectively, may cast significant doubt on the group's and the
parent company's ability to continue as a going concern for a period of at least twelve months from when
the financial statements are authorised for issue. Our responsibilities and the responsibilities of the
directors with respect to going concern are described in the relevant sections of this report.
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Other information
The other information comprises the information included in the annual report, other than the financial
statements and our auditor’s report thereon. The directors are responsible for the other information

- contained within the annual report. Our opinion on the financial statements does not cover the other
information and, except to the extent otherwise explicitly stated in our report, we do not express any
form of assurance conclusion thereon.
Our responsibility is to read the other information and, in doing so, consider whether the other
information is materially inconsistent with the financial statements or our knowledge obtained in the
audit or otherwise appears to be materially misstated. If we identify such material inconsistencies or
apparent material misstatements, we are required to determine whether there is a material
misstatement in the financial statements themselves. If, based on the work we have performed, we
conclude that there is a material misstatement of this other information, we are required to report that
fact.
We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:

the information given in the strategic report and the directors’ report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and

the strategic report and the directors’ report have been prepared in accordance with applicable legal
requirements.

Matter on which we are required to report under the Companies Act 2006

In the light of the knowledge and understanding of the group and the parent company and their
environment obtained in the course of the audit, we have not identified material misstatements in the
strategic report or the directors’ report.

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters in relation to which the Companies Act

2006 requires us to report to you if, in our opinion:

e adequate accounting records have not been kept by the parent company, or returns adequate for our
audit have not been received from branches not visited by us; or

¢ the parent company financial statements are not in agreement with the accounting records and
returns; or

e certain disclosures of directors’ remuneration specified by law are not made; or
¢ we have not received all the information and explanations we require for our audit.
Responsibilities of directors

As explained more fully in the directors' responsibilities statement, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for
such internal control as the directors determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the group's and the
parent company's ability to continue as a going concern, disclosing, as applicable, matters related to
going concern and using the going concern basis of accounting unless the directors either intend to
liquidate the group or the parent company or to cease operations, or have no realistic alternative but to
do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.
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Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the
basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. The extent to

which our procedures are capable of detecting irregularities, including fraud, is detailed below:

e We obtained an understanding of the legal and regulatory frameworks applicable to the Group and
parent company and sector in which they operate. We determined that the following laws and
regulations were most significant: UK-adopted International accounting standards in conformity with
the requirements of the Companies Act 2006, United Kingdom Generally Accepted Accounting
Practice, Companies Act 2006 and UK taxation laws.

e We understood how the Group and parent company is complying with those legal and regulatory
frameworks by making inquiries of the finance team, those responsible for compliance procedures,
Human Resources and management. We corroborated our inquiries through our review of board
minutes, walkthroughs performed with management and other supporting documentation.

¢ We assessed the susceptibility of the Group and parent company’s financial statements to material
misstatement, including how fraud might occur. Audit procedures performed by the engagement
team included:

o identifying and assessing the design effectiveness of controls management has in place to
prevent and detect fraud;

o obtaining an understanding of the entity's operations, including the nature of its revenue
sources, products and services and of its objectives and strategies to understand the classes of
transactions, account balances, expected financial statement disclosures and business risks
that may result in risks of material misstatement.

o understanding how those charged with governance considered and addressed the potential
for override of controls or other inappropriate influence over the financial reporting process;

o challenging assumptions and judgments made by management in its significant accounting
estimates;

o identifying and testing journal entries with our data interrogation software where each risk
category was scoped with journals of large value, journals posted on or after 31st January
2024, journals with a blank description and journals by senior financial reporting personnel;

o testing the completeness of the Group and parent company's related party transactions and
testing that these transactions had a valid business purpose;

o assessing the extent of compliance with the relevant laws and regulations as part of our
procedures on the related financial statement item; and

o held discussions with those outside the finance team including the entity’s in-house legal
representatives.

e These audit procedures were designed to provide reasonable assurance that the financial statements
were free from fraud or error. The risk of not detecting a material misstatement due to fraud is higher
than the risk of not detecting one resulting from error and detecting irregularities that result from
fraud is inherently more difficult than detecting those that result from error, as fraud may involve
collusion, deliberate concealment, forgery or intentional misrepresentations. Also, the further
removed non-compliance with laws and regulations is from events and transactions reflected in the
financial statements, the less likely we would become aware of it;

e The engagement partner assessed whether the engagement team collectively had the appropriate
competence and capabilities to identify or recognise non-compliance with laws and regulations
through the following:

o understanding of, and practical experience with audit engagements of a similar nature and
complexity through appropriate training and participation

o knowledge of the industry in which the client operates

o understanding of the legal and regulatory requirements specific to the entity including:
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= the provisions of the applicable legislation
= the regulators rules and related guidance, including guidance issued by relevant

authorities that interprets those rules
» the applicable statutory provisions.

¢ We enquired of management and the board, whether they were aware of any instances of non-
compliance with laws and regulations or whether they had any knowledge of actual, suspected or

alleged fraud. None were noted.

o A further description of our responsibilities for the audit of the financial statements is located on the
Financial Reporting Council’s website at: www.frc.org.uk/auditorsresponsibilities. This description
forms part of our auditor’s report.

Use of our report

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16
of the Companies Act 2006. Our audit work has been undertaken so that we might state to the
company’s members those matters we are required to state to them in an auditor’s report and for no
other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to
anyone other than the company and the company’s members as a body, for our audit work, for this
report, or for the opinions we have formed. '

Paul Naylor

Senior Statutory Auditor

for and on behalf of Grant Thornton UK LLP
Statutory Auditor, Chartered Accountants
London

17/6/2024

20



DocuSign Envélope ID: D521F633-18DB-42B6-833C-166FD78E3FF5 Commercial in confidence

Exponential-e Limited

Consolidated Statement of Comprehensive Income

Notes ‘ 2024 - 2023
£'000 £'000
Revenue . 2 236,794 206,599
Cost of Sa‘les 4 (115,384) (95,282)
Gross profit 121,410 111,317
Other operating income ' : _ 3 ' 208 -
Other administrative expenses : 4 (96,207) (88,134)
Non-underlying administrative expenses 4 - (1,005) (1,153) .
Total administrative expenses (97,212) (89,287)
EBITDA 91,659 84,888
Depreciation and amortisation {67,253) - (62,858)
Operating profit 24,406 22,030
Finance income _ 6 673 , 16
Finance expense . 6 (4,190) (3,294)
Profit before tax . . 20,889 18,752
Tax expense 7 (5,488) (3,008)
Profit for the financial year 4 ' 15,401 .15,744

There were no other items of comprehensive income during the periods under review and hence the
Group has not presented a separate statement of other comprehensive income. The notes to these
financial statements form an integral part of these financial statements. ’
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Consolidated Statement of Financial Position

Assets

Non-current assets

Goodwill

Intangible assets

Property, plant and equipment
Right of Use Assets

Current assets

Inventories

Trade and other receivables
Current tax receivable

Cash and cash equivalents

Current liabilities

Trade and other payables
Deferred income

Lease liabilities

Current Tax Payable
Borrowings

Non-current liabilities
Deferred income
Lease liabilities
Borrowings

Provisions

Deferred tax

Net Assets

Equity

Share capital

Share premium

Share based payment reserve
Capital redemption reserve
Retained earnings

Equity attributable to the owners of the Parent

Company _ '

Notes

o]

10
10

12

13

14

15

19

17

18

19

17

18
16

24
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At 31 January At 31 January
2024 2023
£'000 £'000
21,484 21,484
10,673 10,224
70,597 53,420
81,411 86,605
184,165 171,733
996 1,160
83,649 69,498
- 10,755

14,075 18,267
98,720 99,680
33,820 35,445
56,275 44,439
31,070 24,458
533 -

- 3,700
121,698 108,042
51,893 43,241
35,730 45,177
- 18,000

2,485 2,265
11,802 6,739
101,910 115,422
59,277 47,949
32 32
1,308 1,268
3,200 2,313

. 25 25
54,712 44,311
59,277 47,949

The notes to these financial statements form an integral part of these financial statements.

The financial statements were approved by the Board of Directors and authorised for their issue on 14t
June 2024 and were signed on its behalf by:

tewry Prgporall
Mr H B Pepperall
Director

Registered number: 04499567
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Consolidated Statement of Changes in Equity

At 1 February 2022

Profit for the year
Total comprehensive income

Issue of shares

Dividends .

Share based payments

Total transactions with owners

At 31 January 2023

At 1 February 2023

Profit for the year
Total comprehensive income

Issue of shares

Dividends

Share based payments

Total transactions with owners

At 31 January 2024

Commercial in confidence

Share based Capital .
Share Share payment redemption Retained

capital premium reserve - reserve earnings Total
£'000 £'000 £'000 £'000 £000 £'000
32 1,202 1,435 25 -31,006 33,700
15,744 15,744

- - - - 15,744 15,744

- 66 - - - 66
- - - - (2,439)  (2,439) -

- - 878 - - 878

- 66 878 - (2,439) (1,495)

32 1,268 2,313 25v 44,311 47,949

Share
based Capital _
Share Share - payment redemption Retained

capital premium reserve reserve earnings Total
£'000 - £'000 £000 £'000 £'000 £'000
32 1,268 2,313 25 44,311 47,949
15,401 . 15,401

- - - - 15,401 15,401

- 40 - - - 40

- - - - (4,999) (4,999)

- - 887 - - 887

- 40 887 - (4,999) (4,073)
32 1,308 3,200 - 25 54,712 59,277
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Consolidated Statement of Cash Flows

‘ 2024 2023
Notes £'000 £000
Cash flow from operating activities
Profit for the financial year before tax 20,889 18,752
Finance income 6 (673) (16)
Finance expense 6 4,190 3,294 .
Share-based payments : 25 887 ' 878
Depreciation 10 61,332 59,042
Amortisation : . . 9 . 1,256 2,753
Impairment of intangibles 9 538 © 448
Loss on disposal of assets 4,128 616
Tax (paid) / received ’ 10,863 : (2,278)
. ' . 103,410 ' 83,489
Changes in working capital '
Decrease in inventories : 164 438
(Increase) in trade and other receivables ‘ (14,151) (21,353)
Increase in trade and other payables 19,083 33,794
Net cash generated from operating activities 108,506 96,368
Cash outflow from investing activities :
Purchase of intangible assets : (2,243) : (2,210)
Purchase of property, plant & equipment (30,796) (25,111)
Deferred consideration paid for previous business .
combinations . . - ~ (541)
Finance income , ' ' ‘ 673 16
Net cash used in investing activities (32,366) (27,846)
Cash flow from financing activities
Issue of ordinary shares 24 40 66
Dividends paid ‘ ‘ (4,999) (2,439)
Repayment of loans _ © 18 (21,700) (11,200)
Capital payments on lease liabilities 18 (49,486) (46,170)
Interest paid on lease liabilities 18 (2,631) (2,209)
Other interest paid (1,559) (1,085)
Net cash used in financing activities : . (80,335) (63,037)
Net increase in cash and cash equivalents ' (4,198) 5,485
Cash and cash equivalents at beginning of financial year , 14 18,267 12,782
Forex ) 6 -
Cash and cash equivalents at end of financial year 14 14,075 18,267
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-Notes to the consolidated financial statements

1. Principal Accounting Policies

1.1 Company information

Exponential-e Limited is a private company limited by shares and incorporated in England and Wales. Its
registered head office is located at 100 Leman Street, London, E1 8EU. The Company’s subsidiaries listed
in note 11, together with the Company, form the Exponential-e Limited group (“‘the Group”’).

1.2 Basis of preparation : .
These financial statements for the year ended 31 January 2024 have been prepared in accordance with
IFRS.

The consolidated financial statements are presented in Sterling which is the functional currency of the
Company and rounded to the nearest £'000s.

The preparation of these consolidated financial statements requires management to make certain
estimates and assumptions. Critical estimates and judgements are detailed in note 1.21 of these accounting
policies.

The consolidated financial statements present the results of the Company and its own subsidiaries as if
they form a single entity. Intercompany transactions and balances between Group companies are therefore
eliminated in full. The consolidated financial statements incorporate the results of business combinations
using the purchase method. In the Statement of Financial Position, the acquiree's identifiable assets,
liabilities and contingent liabilities are initially recognised at their fair values at the acquisition date. The
results of acquired operations are included in the Consolidated Statement of Comprehensive Income from
the date on which control is obtained. They are deconsolidated from the date control ceases.

The consolidated financial statements present the results of the Group for the 12 month period ending 31
January 2024.

1.3 Going Concern
The financial statements report a net asset position of £59,277,006 (2023: £47,948,963).

In considering the going concern assumption, the Directors have reached their conclusion based on
assessing future trading forecasts to the end of June 2025 as well as the balance sheet position at the date
of signature of the financial statements. :

The Group’s business activities, its principal risks and uncertainties, together with details of its financial

instruments, exposure to credit & liquidity risk, and its approach to financial risk management, are set out’
in the Strategic Report. The financial position of the Group and its cash flows are set out in the financial

statements below.

The Group has a high degree of certainty on future revenue generation, thanks to a very high proportion
of its revenue being derived from long-term contracts across a large number of customers and industries.
Having achieved a record sales year in FY 2023/24, the Group expects to see growth in revenue in FY
2024/25 as the pipeline of contracts won are delivered and begin to generate revenue & cash.

The FY 2024/25 forecast is therefore for continued growth, supported by this strong pipeline of deliveries
and future sales. '

In spite of the risks inherent’in its market and the wider economy, the directors believe that the Group is
well placed to manage its business risks successfully, and the Group is comfortable that is has adequate
facilities in place to meet its financial obligations as and when they fall due, with £14.1m cash as at 31
January 2024, and at the point of signing these financial statements we have a £70m revolving credit facility
and the group remains debt free.
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The Group performs detailed forecasting and extensive scenario analysis, to understand the expected
future performance of the business and its resilience to risks.

A sensitivity analysis and reverse stress test has been performed by the Group, assessing a range of key
inputs across each of the Groups’ entities, resulting in a range of outcomes of financial performance and
cashflow for the 12 months following the date of signature of these financial statements.

- The sensitivity analysis for the Group factors in three main drivers: new business sales measured as ‘first
year revenue’, the rate of existing customer cancellations, and gross margin fluctuations. Having performed
a reverse stress test it has been determined that the set of conditions required to result in the Group not
being able to operate as a going concern is implausible. As such the directors are confident that the
assumptions underlying the Group’s forecasts are reasonable and that the Group will be able to operate
on a going concern basis.

1.4 Revenue Recognition

Revenue represents the amount of consideration to which an entity expects to be entitled in exchange for
transferring promised goods or services to a customer, excluding amounts collected on behalf of third
parties.

The Group applies the IFRS 15 principles-based, five step model to all contracts, as follows:
- Identify the contract with the customer
- ldentify the distinct performance obligations in the contract
- Determine the transaction price
- Allocate the transaction price to the performance obligations in the contract, on a relative stand-
alone selling price basis
- Recognise revenue when the entity satisfies its performance obligations

Managed Services

The majority of the Group’s revenue is comprised of multi-period contracts for managed services.

The Group provides customers with a variety of IT managed services, predominantly leveraging
Exponential-e’s core network infrastructure to provide a backbone of network connectivity services, with
additional or standalone Cloud, Unified Communications & Collaboration, Security & Managed services.

The Group enters into customer contracts to provide multiple service types, which are setup and
commence at different points in time. In such cases, the Group considers each individual service to be a
distinct performance obligation, which begins to be satisfied when the individual service goes live. This is
on the basis the customer is able to benefit and use each service provided independently of the other
services which have been promised in the contract.

The delivery of such services often comprises installation components such as the provision of professional
services, consultancy and engineering services in order to setup and install the service. In such cases, the
installation components are not deemed to constitute a distinct performance obligation because no
distinct good or service is transferred to the customer, but instead are a necessary setup activity to enable
the provision of the ongoing managed service. Therefore amounts billed in respect of this part of the work
are allocated to the service performance obligation to which they relate.

For such managed service contracts, the price allocated to each service line is based on its standalone
selling price. Revenue is recognised on a straight-line basis over the contracted service period, as the
customer benefits and consumes the service evenly over that time, and elements such as support are
always available and utilised evenly over the contract term.

Some managed service contracts contain an element of usage-based charges, and customers may request
additional services or changes in scope, both resulting in additional charges. Usage-based charges are
typically billed in arrears, in the period subsequent to which the usage takes place, and revenue is therefore
accrued in the month which usage takes place. For changes in scope or additional services, a new distinct
contract is entered into, with revenue recognised as above.
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Typically, installation activities are billed at the commencement of the contract, and ongoing managed
service provision is billed monthly or quarterly in advance. Payment is generally due 30 days after invoice
date. Where amounts billed to customers are in advance, Deferred Income is recognised and released
when the revenue is recognised. When revenue is billed in arrears, a contract asset is recognised and
released when the revenue is billed. If revenue is billed following completion of a performance obligation,
an unbilled receivable is recognised and released when the revenue is billed.

Due to the homogenous nature of managed service contracts, the Group has elected to apply the practical
expedient in IFRS 15.4, and apply the Standard to a portfolio of contracts. To minimise the possibility of
misstatement, the Group separately analyses a small number of “bespoke” contracts deemed to be of a
significant value or complexity and therefore having sufficiently different characteristics to be considered
not part of the portfolio. For the remaining portfolio, whilst individual services within each contract may
be installed and commence at different times, the Group uses an estimate of the commencement date for
all services within the Portfolio, based on historic delivery data, in order to determine the date at which at
which revenue recognition should begin. For further information regarding critical judgements in the
consideration of performance obligations, identification of “bespoke” contracts, and the estimate of
commencement date, see note 1.21.

in its provision of managed services, the Group typically deploys hardware to either customer sites or its
own sites, which is configured for use in providing the managed service. Control of such hardware remains
with the Group, and the Group may retrieve hardware at the end of a service contract and redeploy the
hardware on subsequent contracts. The Group has made a judgement that the hardware it deploys is an
integral part of the service delivery to the customer, and the deployment of such hardware is not
considered to be a separate lease arrangement with the customer.

When the initial term of a contract ends, if a customer does not terminate the original contract nor agree
a renewal for a subsequent term, then the contract rolls beyond its initial term and ongoing billings
continue at the same price and are recognised as earned. Where a contract is renewed for a subsequent
term, a new commercial arrangement is agreed with the customer, often with new services or upgrades
added or old services removed, and as such the contract renewal is a new contract comprising new
performance obligations, with revenue recognised as outlined above. For the vast majority of contracts
there are no material rights to account for at the outset of the initial contract.

Professional Services & Project Activities

The Group provides Professional Services activities, such as consultancy or engineering services, on a
standalone basis and distinct from the provision of any managed service contract. In addition, the Group
delivers project activities, often to install and configure IT or Networking infrastructure, but with no
associated ongoing managed service provision. There is usually only one performance obligation, being the
specified Professional Services or Project work.

In cases where there is a standalone Professional Services or Project engagement, with no ongoing service
component, arrangements are assessed for whether control passes over the course of the work’s
performance or only when it is completed. If control passes as the work is performed, such that the
customer receives and consumes benefits as work is performed or the Group has a right to payment for
work completed to date, then this is reflected in revenue recognition over time; if control and benefits do
not pass during delivery but only on completion then revenue is recognised on completion. Revenue
recognised over time on Professional Services and Project activities is on an input basis, looking at the
Group's costs incurred in providing the services as a percentage of anticipated total costs.

Professional Services and Project work are billed either in advance of the work being performed, or in
arrears following completion of the project or pre-agreed delivery milestones. When revenue is billed in
advance of the work being completed, a deferred income is recognised and released when the revenue is
recognised. When revenue is billed in arrears, a contract asset is recognised and released when the revenue
is billed. If revenue is billed following completion of a performance obligation, an unbilled receivable is
recognised and released when the revenue is billed. Payment is generally due 30 days after invoice date.
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Product Sales

The Group sells hardware & software licenses that is sourced from and delivered by multiple vendors and
distributors. For such sales, there is a single performance obligation, being the delivery of the product as
specified in the order.

Revenue is recognised at a point in time when control passes to the customer, that is, when the product is
delivered to and received by the customer. Revenue is billed either in advance, or in arrears following
delivery of the product, with payment generally due 30 days after invoice date.

Where a Group company resells products to customers, an assessment is made as to whether the company
is acting as principal or agent. This assessment is based on when control passes from the original supplier
to the company, and also takes into account other factors in IFRS 15 such as the company’s ability to set
its own prices and its assumed responsibility for after sales support. When the company concludes that
they are acting as an agent, revenue is recognised net of costs.

Costs to obtain and fulfil a contract

IFRS 15 requires incremental costs incurred to obtain a contract and costs to fulfil a contract not within the
scope of another Standard, to be recognised as an asset and amortised over the period consistent with the
transfer of services to the customer.

In obtaining contracts, the Group incurs commission costs payable to sales staff. These costs are capitalised
as an asset and recognised as an expense only when the associated revenue is recognised.

In fulfilling contracts, the Group incurs costs relating to the installation activities and setup of an ongoing
managed service, such as internal engineering costs and 3rd party subcontracted works. These costs are
capitalised as a contract asset and recognised as an expense only when the associated revenue is
recognised and only where the costs relate directly to a contract that can be specifically identified.

1.5 Other Operating Income - :
R&D tax claims made under the RDEC scheme are included in other operating income in the period in which
the claim is made and received.

1.6 Non-underlying items

Non-underlying items are administrative expenses which, because of the nature and expected infrequency
of events giving rise to them, merit separate presentation to allow stakeholders to understand better the
elements of financial performance in the period, so as to facilitate comparison with prior periods and to
assess better trends in financial performance.

1.7 Leases .

The Group makes use of leasing arrangements for a variety of right-of-use assets, including Core Network
Infrastructure, Customer Infrastructure and equipment, Datacentre Rackspace, Office Buildings and
Motor Vehicles, where the Group has a right to control the use of such identified assets for a period of
time in exchange for consideration.

The Group assesses whether a contract is or contains a lease, at inception of the contract. The Group
recognises a right-of-use asset and a corresponding lease liability with respect to all lease arrangements
in which it is the lessee.

The lease liability is presented as a separate line in the statement of financial position, and is initially
measured as the present value of the fixed & in-substance fixed lease payments not paid at the
commencement date, discounted using the Group’s incremental borrowing rate. The lease liability is
subsequently measured by increasing the carrying amount to reflect interest on the lease liability (using
the effective interest method) and by reducing the carrying amount to reflect the lease payments made.

Right-of-use assets are recognised in the relevant category of Property, Plant and Equipment, and
comprise the initial measurement of the corresponding lease liability, prepayments made on the lease at
or before the commencement day, less any lease incentives received and any initial direct costs. They are
subsequently measured at cost less accumulated depreciation and impairment losses.
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For Datacentre Rackspace, Office Building and Motor Vehicles, the lease term used for calculating the
future payments is based on the contractual period for which the Group can continue in the lease and
would suffer penaities for terminating the lease earlier.

For Core Network Infrastructure and Customer Infrastructure and equipment, the Group typically enters
into contracts with a rolling arrangement which allows ongoing use of a right-of-use asset beyond the
initial contracted term. Due to the fact that Core Network Infrastructure and Customer Infrastructure and
equipment is often utilised to deliver multiple services to multiple customers, and the Group has
reasonable certainty that it will not exercise an option to terminate such leases at the end of the initial
term, the Group estimates the lease term used for calculating the future payments of such leases. For
further information regarding this critical estimate, see note 1.21.

Some lease contracts contain both lease and non-lease components. These non-lease components are
usually associated with service charges at Office Buildings, and servicing and repair contracts in respect of
motor vehicles. The Group has elected to utilise the practical expedient available in IFRS 16.15 to not
separate its leases for Office Buildings & Motor Vehicles into lease and non-lease components and
instead accounts for these contracts as a single lease component. For its other leases, the lease
components are split into their lease and non-lease components based on their relative stand-alone
selling prices.

Where variable lease payments occur, such as for power charges in the Group’s Datacentres, these are
recognised as expenses in the period in which they occur.

The lease liability is reassessed when there is a change in the lease payments arising from a change in the
lease term or a change in the assessment of an option to purchase a leased asset. The revised lease
payments are discounted using the Group’s incremental borrowing rate at the date of reassessment
when the rate implicit in the lease cannot be readily determined. The amount of the remeasurement of
the lease liability is reflected as an adjustment to the carrying amount of the right-of-use asset.

The Group has elected to apply the exemption available in IFRS 16 relating to leases of low-value assets
and short-term leases, meaning leases that meet these conditions would not give rise to lease liabilities
or right of use assets and payments relating to these arrangements are recognised as expenses on a
straight line basis over the lease term.

Interest rate for calculation of lease liabilities

IFRS 16 requires that the calculation uses the interest rate implicit in the lease or, if this is cannot readily
be determined, the lessee’s incremental borrowing rate.

The incremental borrowing rate has been estimated based on the cost to the Group of existing & proposed
borrowings, adjusted to take into account the predicted cost of increasing the capital borrowed. As the
majority of the Group’s lease arrangements are for customer infrastructure and equipment, the Group
considers it reasonable to apply to the same incremental borrowing rate across all leases.

1.8 Pensions

The Group operates a defined contribution plan for its employees. A defined contribution plan is a pension
plan under which the Group pays fixed contributions into a separate entity. Once the contributions have
been paid the Group has no further payment obligations. The contributions are recognised as an expense
in profit or loss when employees have rendered service entitling them to the contributions. Amounts not
paid are shown in accruals as a liability in the Statement of Financial Position. The assets of the plan are
held separately from the Group in independently administered funds.
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1.9 Share-based payments

The Group provides share-based payment arrangements to certain employees. Equity settled
arrangements are measured at fair value (excluding the effect on non-market based vesting conditions) at
the date of the grant.

The managed growth scheme is an equity-settled share based payment scheme. This comprises the award
of C shares which have specific vesting conditions, and have been valued using the Black-Scholes option
pricing model.

Share options awarded as part of the enterprise management incentive scheme and company share option
plan have no vesting conditions other than conditions around the timing of vesting, and have been valued
using the Black-Scholes option pricing model.

The fair value is expensed on a straight-line basis over the vesting period. The amount recognised as an
expense is adjusted to reflect the actual number of shares that will vest. Where the terms and conditions -
of options are modified before they vest, the increase in the fair value of the options, measured
immediately before and after the modification, is also charged to the Consolidated Statement of
Comprehensive Income over the remaining vesting period. The Group has no cash settled arrangements.

1.10 Taxation

(a) Current taxation

Current taxation for the Group is based on the local taxable income at the local statutory tax rate enacted
or substantively enacted at the reporting date and includes adjustments to tax payable or recoverable in
respect of previous periods. ’

(b) Deferred taxation

Deferred taxation is calculated based on the temporary differences arising between the tax bases of assets
and liabilities and their carrying amounts in the consolidated financial statements. However, if the deferred
tax arises from the initial recognition of an asset or liability in a transaction other than a business
combination that at the time of the transaction affects neither accounting, nor taxable profit or loss, it is
not recognised. Deferred tax is determined using tax rates and laws that have been enacted or
substantively enacted by the reporting date and are expected to apply when the related deferred tax asset
is realised, or the deferred tax liability is settled.

Deferred tax assets are recognised to the extent that it is probable that future taxable profits will be
available against which the temporary differences can be utilised.

Changes in deferred tax assets or liabilities are recognised as a component of tax expense in the statement
of comprehensive income, except where they relate to items that are charged or credited directly to equity
in which case the related deferred tax is also charged or credited directly to equity.

Current tax assets and liabilities and deferred tax assets and liabilities are offset when there is a legally
enforceable right to offset current tax assets against current tax liabilities and when the deferred tax assets
and liabilities relate to taxes levied by the same taxation authority on either the same taxable entity or
different taxable entities where there is an intention to settle the balances on a net basis.

1.11 Business combinations and goodwiill

The Group applies the acquisition method in accounting for business combinations. The consideration
transferred by the Group to obtain control of a subsidiary is calculated as the sum of the acquisition-date
fair values of assets transferred, liabilities incurred and the equity interests issued by the Group, which
includes the fair value of any asset or liability arising from a contingent consideration arrangement.
Acquisition costs are expensed as incurred. Assets acquired and liabilities assumed are measured at their
acquisition-date fair values.

Goodwill is recorded as an intangible asset and is the surplus of the cost of acquisition over the fair value
of identifiable net assets acquired. Goodwil! is reviewed annually for impairment. Any impairment
identified as a result of the review is charged to profit or loss.
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1.12 Intangible assets

Intangible assets that are not acquired as part of a business combination are capitalised at cost. Intangible

assets acquired in business combinations are capitalised separately from goodwill if they qualify for
" separate recognition, initially measured at their fair values, and then amortised in line with the Group’s

amortisation policy.

Research expenditure is written off against profits in the year in which it is incurred. Identifiable
development expenditure is capitalised to the extent that the technical, commercial and financial feasibility
can be demonstrated.

Development costs are capitalised within intangible assets where the Group can demonstrate:

The technical feasibility of completing the asset so it will be available for use
Its intention to complete the intangible asset and use it
" Its ability to use the asset
How the asset will generate probable future economic benefits
The availability of adequate technical, financial and other resources to complete the development
and to use the asset i
e Its ability to measure reliably the expenditure attributable to the asset during its development

The capitalised development costs are subsequently amortised on a straight-line basis over their useful
economic lives as follows:

Development Costs Systems — 10 years
Development Costs Core Infrastructure — 8 years
Development Costs Products — 6 years

If it is not possible to distinguish between the research phase and the development phase of an internal
project, the expenditure is treated as if it were all incurred in the research phase only.

Other intangible assets are measured at cost less any accumulated amortisation and any accumulated
impairment losses. All intangible assets are considered to have a finite useful life. The estimated useful
lives range as follows:

Trade Names -5 years

Customer Relationships Xpertex — 9 years

Customer Relationships Vysiion - 14 Years

Software licences — 8 years o
Support and maintenance agreements — straight line over the term of the associated customer
contract

When an intangible asset is disposed of, the gain or loss on disposal is determined as the difference
between the proceeds and the carrying amount of the asset, and is recognised in profit or loss within other
income or other expenses.

1.13 Property, plant and equipment

Items of property, plant and equipment under the cost model are stated at historical cost less accumulated
depreciation and any accumulated impairment losses. Historical cost includes expenditure that is directly
attributable to bringing the asset to the location and condition necessary for it to be capable of operating
in the manner intended by management.

Assets are depreciated once they are installed and available for use. Those assets which are awaiting

installation are disclosed separately within Note 10 of the financial statements under Assets held for
installation.
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Depreciation is charged so as to allocate the cost of assets less their residual value over their estimated
useful lives, using the straight-line method. Depreciation is provided on the following basis:

Leasehold improvements — Straight line over life of the lease

Customer Infrastructure & Equipment — 6 Years

Core Infrastructure — 8 Years

Office Equipment — 3-7 Years

Expo.e Networks — Ducts/Chambers — 40 Years, Fibre Cables — 20 years, Customer Connections —

10 years, Hardware — 8 Years

The assets' residual values, useful lives and depreciation methods are reviewed, and adjusted prospectively
if appropriate, or if there is an indication of a significant change since the last reporting date.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount and
are recognised in profit or loss.

1.14 Impairment of non-financial assets
At each reporting date, the Directors review the carrying amounts of the Group's tangible and intangible
assets to determine whether there is any indication that those assets have suffered an impairment loss.

Goodwill is reviewed for impairment ‘annually, and for other assets if any indication of impairment exists.
For impairment assessment purposes, assets are grouped at the lowest levels for which there are largely
independent cash inflows (cash-generating units). As a result, some assets are tested individually for
impairment and some are tested at cash-generating unit level. Goodwill is allocated to those cash-
generating units (being each subsidiary of the Group) that are expected to benefit from synergies of a
related business combination and represent the lowest level within the Group at which management
monitors goodwill.

In performing an impairment test, the recoverable amount of the asset is estimated in order to determine
the extent of the impairment loss, if any. Where the asset does not generate cash flows that are
independent from other assets, the Group estimates the recoverable amount of the cash-generating unit
to which the asset belongs.

Recoverable amount is the higher of fair value less costs to sell and valuein use. In assessing value in use,
the estimated future cash flows from each cash-generating unit are discounted to their present value using
a suitable pre-tax discount rate that reflects current market assessments of the time value of money and
the risks specific to the asset for which the estimates of future cash flows have not been adjusted. The data
used for impairment testing procedures is directly linked to the Group's latest approved budget. Discount
factors are determined individually for each cash-generating unit and reflect current market assessments
of the time value of money and asset-specific risk factors.

If the recoverable amount of an asset or cash-generating unit is estimated to be less than its carrying
amount, the.carrying amount of the asset or cash-generating unit is reduced to its recoverable amount. If
the recoverable amount of a cash-generating unit is less than its carrying amount, the impairment loss is
allocated first to reduce the carrying amount of any goodwill allocated to the unit and then to the other
assets of the unit pro rata based on the carrying amount of each asset in the unit.

An impairment loss is recognised as an expense immediately. An impairment loss recognised for goodwill
is not reversed in subsequent periods.

Where an impairment loss subsequently reverses, the carrying amount of the asset or cash-generating unit
is increased to the revised estimate of its recoverable amount, but so that the increased carrying amount
does not exceed the carrying amount that would have been determined had no impairment loss been
recognised for the asset or cash-generating unit in prior periods. A reversal of an impairment loss is
recognised in the Income Statement immediately, except for impairment losses on goodwnll which are not
reversed. Further information can be found in Note 8 of the financial statements.
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1.15 Cash and cash equivalents y
Cash is represented by cash in hand and deposits with financial institutions repayable without penalty on

notice of not more than 24 hours.

Cash equivalents are highly liquid investments that mature in no more than three months from the date of
acquisition and that are readily convertible to known amounts of cash with insignificant risk of change in
value.

Cash and cash equivalents include debit and credit card payments made by customers which are receivable
from banks and clear the bank within three working days of the transaction date.

1.16 Provisions for liabilities

Provisions are made where an event has taken place that gives the Group a legal or constructive obligation
that probably requires settlement by a transfer of economic benefit, and a reliable estimate can be made
of the amount of the obligation.

If the effect of the time value of money is material, provisions are discounted using a current pre-tax rate
that reflects, when appropriate, the risks specuflc to the liability. When discounting is used, the increase in
the provision due to the passage of time is recogmsed as a finance cost

Provisions are charged as an expense to profit or loss in the year that the Group becomes aware of the
obligation, and are measured at the best estimate at the Statement of Financial Position date of the
expenditure required to settle the obligation, taking into account relevant risks and uncertainties. When
payments are eventually made, they are charged to the provision carried in the Statement of Financial
Position.

1.17 Financial instruments
Recognition and derecognition
Financial assets and financial liabilities are recognised when the Group becomes a party to the contractual

provisions of the financial instrument.

Financial assets are derecognised when the contractual rights to the cash flows from the financial asset
expire, or when the financial asset and substantlally all the risks and rewards are transferred.

A financial liability is derecognised when it is extinguished, discharged, cancelled or expires.

Classification and initial measurement of financial assets -

Except for trade receivables {which do not contain a significant financing component) that are initially
measured at the transaction price in accordance with IFRS 15, all financial assets are initially measured at
fair value adjusted for transaction costs (where applicable- this is not permitted for financial assets at fair
value through profit or loss: instead, transaction costs are expensed as incurred).

Financial assets are classified into the following categories:
e amortised cost
¢ fair value through profit or loss (FVTPL)
e fair value through other comprehensive income (FVOCI).

In the periods presented, the Group does not have any financial assets categorised as FVOCI.

Subsequent measurement of financial assets - : -
Financial assets at amortised cost
"Financial assets are measured at amortised cost if the assets meet the following conditions:
e they are held within a business model whose objective is to hold the financial assets and collect its
contractual cash flows
o the contractual terms of the financial assets give rise to cash flows that are solely payments of
principal and interest on the principal amount outstanding
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After initial recognition, these financial assets are measured at amortised cost using the effective interest
method. Discounting is omitted where the effect of discounting is immaterial. The Group’s cash and cash -
-equivalents, and trade and other receivables fall into this category of financial instruments.

Impairment of Financial Assets :

In relation to the impairment of financial assets, IFRS 9 requires an expected credit loss model to be applied.
The expected credit loss model requires the Group to account for expected credit losses (“ECL”) and
changes in the ECL at each reporting date to reflect changes in credit risk since initial recognition of the
financial assets.

IFRS 9 requires the Group to recognise a loss allowance for ECL on trade receivables.

In particular, IFRS 9 requires the Group to measure the loss allowance for a financial instrument at an
amount equal to the lifetime ECL if the credit risk on that financial instrument has increased significantly
since initial recognition, or if the financial instrument is a purchased or originated credit-impaired financial
asset. However, if the credit risk on a financial instrument has not increased significantly since initial
recognition, the Group is required to measure the loss allowance for that financial instrument at an amount
equal to 12 months ECL.

Trade receivables

The Group's trade receivables, which are measured at amortised cost, are first grouped based on the credit
ratings of customers and assessed for impairment based on experience of write-offs for each credit bucket
to predict lifetime ECL, applying the simplified approach set out in IFRS 9. The segmentation used is
reviewed periodically to ensure it is still appropriate. Within the groupings based on credit rating, further
analysis is performed by ageing, so that historical experience of recovery of older balances is also taken
into account in the calculation of expected losses. The percentage loss expectation to be applied to each
bucket is revisited annually as are the assessed credit ratings of customers. :

Classification and measurement of financial liabilities
The Group’s financial liabilities include borrowings and trade and other payables.

Financial liabilities are initially measured at fair value, and, where applicable, adjusted for transaction costs
unless the Group designated a financial liability at fair value through profit or loss. :

Subsequently, financial liabilities are measured at amortised cost using the effective interest method.

All interest-related charges and, if applicable, changes in an instrument’s fair value that are reported in the
statement of comprehensive income are included within finance costs or finance income.

Trade and other payables
Trade and other payables, like other liabilities at amortised cost, are initially measured at fair value, which
is the transaction price.

Borrowings
Bank and other loans, and loan notes, are classified as financial liabilities at amortised cost and treated in
line with the Group’s policies for this type of liabilities.

Where borrowings are renegotiated, the present value of the expected cash flows under the revised
arrangement is compared to the previous present value to determine whether the change is dealt with
prospectively as a modification to the terms of the existing loan or as the cancellation of one arrangement
and issue of another.
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1.18 Equity

Equity comprises the following:

e “Share capital” represents amounts subscribed for shares at nominal value.

e “Share premium” represents amounts subscribed for share capital, net of issue costs, in excess of
nominal value.

e “Share-based payment reserve” represents the accumulated value of share-based payments.

e “Retained earnings / losses” represents the accumulated profits and losses attributable to equity
shareholders.

e “Capital contribution reserve” represents shares repurchased by the Group.

1.19 International Financial Reporting Standards in issue but not yet effective

At the date of authorisation of the consolidated financial statements, the IASB and IFRS Interpretations
Committee have issued standards, interpretations and amendments which are applicable to the Group.
For the next reporting period, applicable International Financial Reporting Standards will be those
endorsed by the UK Endorsement Board (UKEB).

Whilst these standards and interpretations are not effective for, and have not been applied in the
preparation of, these consolidated financial statements, the following could potentially have a material
impact on the Group’s financial statements going forward:

New/Revised International Financial Reporting Standards Effective Date: Annual | UKEB
periods beginning on or | adopted
after:
IAS 1 Classification of Liabilities as Current or Non-current 1 January 2024 No
(Amendments to IAS 1)

IAS 1 Non-current Liabilities with Covenants (Amendments to | 1January 2024 No
IAS 1)

IFRS16 Lease Liability in a Sale and Leaseback (Amendments to | 1January 2024 No
IFRS 16)

IAS7/ Supplier Finance Arrangements (Amendments to IAS 7 1 January 2024 No

IFRS 7 and IFRS 7)

Management anticipates that all relevant pronouncements will be adopted in the Company's accounting
policies for the first period beginning after the effective date of the pronouncement.

There are no other standards and interpretations in issue but not yet adopted that the directors anticipate
will have a material effect on the reported income or net assets of the Company.

1.20 Critical accounting judgements and key sources of estimation uncertainty
Preparation of the consolidated financial statements requires management to make significant judgements
and estimates. These are continually evaluated and are based on historical experience and other factors,

including the expectations of future events that are believed to be reasonable under the circumstances.

Under IFRS estimate or judgements are considered critical where they involve a significant risk of causing
a material adjustment to the carrying amounts of assets and liabilities from period to period.
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Critical Accounting Judgements

Revenue recognition

Identification of performance obligations

As described in the accounting policy note, contracts with customers have been analysed into their
underlying performance obligations. The identification of distinct performance obligations is a matter of
judgement, in particular the assessment of whether a whole combined contract should be analysed as a
single performance obligation or an aggregation of many performance obligations. The Company enters
into customer contracts to provide single or multiple service types, which are typically setup and
commence at different points. Where contracts contain multiple service types, the Company considers
whether each individual service is a distinct performance obligation, which begins to be satisfied when
the individual service goes live, or whether individual services are combined to create a single
performance obligation and single outcome for the customer, which begins to be satisfied when ali
combined services are live.

Identification of Bespoke Contracts vs Portfolio Contracts ‘
As described in the accounting policy note, management have applied the practical expedient in IFRS15.4
to a portfolio of contracts.

Management have had to make a critical judgement over which contracts fall within the portfolio of
‘standard’ contracts and which have sufficiently different characteristics to be considered not part of this
portfolio and requiring separate assessment. The characteristics that Management assess in making this
judgement are: the transaction price allocated to the installation activities; the initial term of the contract;
and the expected time required to setup the service(s).

Where bespoke contracts have been identified these contracts are reviewed on an individual contract’
basis, to determine the performance obligations, allocate the installation revenue to the relevant services
and recognise revenue as each performance obligation has been satisfied.

Critical Accounting Estimates

Estimate of commencement dates of services for portfolio contracts
As described in the accounting policy note, for a portfolio list of contracts, management have estimated
the service commencement date of these services.

The weighted average period to setup a service (from contract signature to commencement date) has been
calculated using historical data.

This weighted average period is applied from the contract signature date, to determine the date at which
revenue recognition commences for the installation and setup fees charged to a customer at the outset of
the contract.

Management have used this approach for the portfolio contracts as it would be impracticable to determine
and apply the exact service commencement date of each service and allocate a specific element of the
upfront fees to each individual performance obligation. For the majority portfolio contracts, the managed
services will be live and being used by the customer by the end of the average implementation period.
While individual services will go live at different dates, the timing difference has been determined not to
have a material impact on revenue. As explained above, a more detailed approach is taken for bespoke
contracts where the setup and range of services provided mean the setup time is over a longer period of
time. In completing a sensitivity analysis, management have determined that the sensitivity of this estimate
is minimal — should the time required to setup and install each service double, this would result in a 1%
misstatement of revenue, therefore management are comfortable that using a weighted average on
portfolio contracts gives a reasonable approximation for the precise starting point of each individual
arrangement. The Company reviews the weighted average on an annual basis at each end of financial year
period.
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Lease term — Network Infrastructure leases

‘As described in the accounting policy note, the lease term is either the legal contractual period or where
the Group has a rolling arrangement management have had to make a judgement to estimate the
likelihood and length of the enforceable period to provide a maximum lease term to apply.

When a new lease commences, an estimate is made of the lease term which must include the minimum
term plus any periods for which the Group expects and is able to extend the lease. Sensitivity analysis has
been performed to determine the impact a movement on the lease term applied has on the overall NBV of
the leased assets, this showed that a 10% movement on the estimated lease term of this class of assets
could impact the NBV by 10%. The estimates are based on historical data of the average term of network
infrastructure leases with Core infrastructure and Customer leases analysed separately. This estimate will
be reviewed annually.

The value of lease liability and ROU-asset at significant risk of a material adjustment is £20,149,758 and
£21,849,743 respectively.

Depreciation Term

As described in the accounting policy note 1.13, management have set out the useful economic lives across
each class of asset. The useful economic life applied to an asset class is an accounting estimate, which is
reviewed and may need to be updated where changes occur in the circumstances on which the accounting
estimate was based or as a result of new information, new developments or more experience.
Management have reviewed the depreciation policy in the period and in determining the useful life of
customer assets, management have considered both historical and new contracts, assessing the evolving
nature of the business, its products and services and the customers it serves, and the nature of its contracts.
Following the business’ increasing success in winning high value, complex managed service contracts in

recent years, which typically attract longer contract terms, management have assessed that it is both-

necessary and appropriate to update the useful economic life applied to customer assets. The Net Book
value of this asset class as at January 2024 is £29,236,640, a 33% reduction in the useful life would have
17% impact to the NBV of this class of asset.

Notes to the consolidated financial statements

Commercial in confidence

Revenue
2024 2023
£'000 £'000
United Kingdom : 227,059 198,848
Rest of World ' 9,735 7,751
236,794 206,599
Revenue from customers is disaggregated between contract types as foIIows:
Point in Time:
Product Sales 16,238 10,851
Over Time - Provision of Services:
Installation and project activities - 11,372 8,623
Managed service arrangements 209,184 187,125

236,794 206,599

Details of receivables afising from contracts with customers are set out in note 13.
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3. Other operating income

2024 2023

~ £°000 £000

R&D Tax credit : 208 -
208 -

R&D tax claims made under the RDEC scheme, which has been offset against the company’s corporation
tax liabilities. » : : .

4. Operating Profit v
2024 2023

: , £000 £7000
Operating Profit is stated after charging/(crediting):
Cost of Sales 4
Cost of delivering services 71,604 53,840
Owned assets depreciation 6,903 9,125
Right of use assets Depreciation : 33,803 : 30,689
Amortisation of Intangibles - 1,007
(Loss on disposal of right of use assets 1,608 446
Loss on disposal of owned assets 1,466 175
2024 2023
£'000 £'000
Operating Profit is stated after charging/(crediting):
Administrative expenses
Core Infrastructure : : 5,989 - 4,997
Employment Costs : i 60,791 - 55,250
Internal Capitalised Contract Assets (3,067) (2,375)
Development Costs (1,069) (973)
Net foreign exchange losses _ 38 193
Credit loss provision 440 v 223
Owned assets depreciation 5,250 4,943
Right of use assets Depreciation - 15,377 14,284
Amortisation . . 1,256 1,746
(Profit)/Loss on disposal of right of use assets 1,053 (4)
(Profit)/Loss on disposal of owned assets - (1)
Impairment of intangible assets 537 448
Other administrative expenses 9,250 9,127
Auditors remuneration:
Group 247 180
Subsidiaries 113 93
Audit-related assurance services 3 3
Non-underlying expense arose as follows:
Severance pay ' - 261
Share Based payment expense 940 940
Business acquisition expenses 65 -
IFRS transition expenses - (48)
1,005 1,153

The non-underlying expenses consist of the following:
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e  The severance pay in 2023 is one-off transaction due to the size and incidence in which it occurred
during the period. ‘

e The share-based payment charge is a non-cash expense, relating to a number of one-off share
option awards. In 2023 and 2024 this charge is in relation to the managed growth scheme which
is an equity-settled share based payment scheme. This comprises the ‘award of C shares which
have specific vesting conditions, and have been valued using the Black-Scholes option pricing
model. )

¢  The Business acquisition expenses relate to due diligence costs incurred in the period.

e The IFRS transition expenses represents accrued professional fees in relation to the Group’s
transition to IFRS, the reversal in 2023 is in relation to the release of surplus accrued costs.

5. Directors and employees

The aggregate payroll costs of the employees, including management and the Executive Directors, were as

follows: .

2024 2023

£000 £'000

Wages and salaries 52,655 47,770
Share based payments 1,881 940
Social security costs 6,433 5,962
Other Pension costs 1,703 1,518
62,672 56,190

Staff costs above include £1,068,967 for the year (2023: £973,244) employee costs capitalised as part of
Development Costs (see Note 9). The above also includes £3,067,297 of costs to obtain and fulfil a contract,
which have been capitalised as part of Contracts Costs.

Average monthly number of persons employed by the Group during the year was as follows:

2024 2023
Sales & sales administration : » 243 240
Service delivery & engineering : 467 ) 419
Management & administration . 115 113
825 772
2024 2023
£'000 £'000
Remuneration of Directors ‘ .
Emoluments and fees for qualifying services 2,589 2,511
Contributions to defined contribution scheme _ 59 56
2,648 2,567

Key management personnel are identified as the Group Board Directors.

During the year retirement benefits were accruing to 6 Directors (2023 — 6) in respect of defined
contributions pension schemes. ' :

The highest paid director received remuneration of £665,640 (2023: £653,616) and the company paid
pension contributions on his behalf of £nil (2023: £nil).
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6. Finance income and expense

Finance income

2024 2023
£000 £'000
Interest received 673 16
673 16
Finance expense
2024 2023
£'000 £'000
Other interest on financial liabilities ' 26 35
Bank loan interest 1,534 1,050
Interest expense on lease liabilities 2,630 2,209
4,190 3,294
7. Taxation
2024 2023
£'000 . £'000
Current tax:
UK corporation tax 573 -
UK corporation tax - prior year adjustments : (95) (312)
Total current tax 478 (312)
Deferred tax:
Origination and reversal of timing differences 4,939 2,523
Effect of tax rate change on opening balance v (9) 807
Adjustments in respect of prior periods 80 (10)
Total deferred tax X 5,010 3,320
Total tax on {losses) / profits on ordinary activities 5,488 3,008
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Factors affecting tax charge for the year

The tax assessed for the year is higher than (2023 — lower than) the standard rate of corporation tax in
the UK of 25% (2023 — 19%). The differences are explained below:

2024 2023
£000 £000
profit before tax 20,889 18,752
Tax at the UK corporation tax rate of 25% (2023 - 19%) 5,020 3,563
Tax effects of: ' ‘
Non-deductible expenses ) 379 281
Non-taxable income . - -
Fixed.asset differences . 14 (1,251)
Losses carried back ' : ) -
Adjustment to tax charge in respect of previous periods (95) (312)
Adjustment to tax charge in respect of previous periods- deferred tax 80 . (10)
Other differences (50) (7)
Unrecognised deferred tax movement - -
R&D expenditure credits _ -
Deferred tax (charged)/credited to equity (53) (63)
Effect of change in tax rates _ 193 807
Corporation tax (credit) / charge 5,488 3,008
At the Spring Budget 2021, the government announced an increase in the UK corporation tax rate from
19% to 25%, effective 1 April 2023. - :
From 1 April 2021 until 31 March 2023, companies are able to claim a 130% super-deduction capital
allowance on qualifying new plant and machinery assets. The Group has taken advantage of this allowance
from 1 February 2023 to 31 March 2023 which has provided an overall benefit and reduction in the tax
charge of £103,695 (2023: £1,362,602). .
Deferred tax Asset/(liability)
At 31 January = At 31)January
2024 2023 -
£000 £000
Opening balance (6,739) (3,356)
(Charged)/credited to the income statement (5,010) (3,320)
Charged directly to equity (53) (63)
Closing balance (11,802) {(6,739)
Deferred tax comprises:
Fixed asset timing differences (10,483) (5,850)
Intangibles (1,612) (1,802)
Tax Losses 87 611
Other temporary differences 57 45
Leases. 29 83
Share Options 120 174
(11,802) (6,739)
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8. Goodwill
Total
£'000
Cost
At 1 February 2023 21,484
Additions . -
At 31 January 2024 21,484

Allocation of goodwill to cash generating units

For the purpose of annual impairmeht testing, goodwill is allocated to the cash generating units (CGUs)
expected to benefit from the synergies of the business combinations in which the goodwill arises as set out
below, and is compared to its recoverable value.

The Board has determined that the Group has the following cash generating units as these are the smallest
identifiable groups of assets that generates cash inflows that are independent of the other assets or groups
of assets, with no further disaggregation. Goodwill is allocated to each CGU as follows:

£

Vysiion 16,100
Xpertex 5,384
21,484

Goodwill arising from the acquisition of each Subsidiary has been allocated to the relevant Cash Generating
Unit based on a valuation exercise at the point of acquisition.

The recoverable amounts of the CGUs have been determined from value in use calculations based on cash
flow projections from a formally approved 12 month forecast which has been extrapolated out over a 5
year period, which is considered by management to be an appropriate projection period for the
impairment review of non-amortised assets.

Other major assumptions are as follows:

Impairment review date ] At31 At31
January January
2024 -2024
Vysiion Xpertex
% %
Discount rate ‘ 12.7 15.6

Annual growth assumptions used to extrapolate 1 year
budget forecast: .

-2-5years : 2.0-7.0 (7.5)-10.0
- Beyond 5 years ' 2.0 2.0

The 12 month forecast data is based on the most recent annual financial statements uplifted for
management’s best estimates of reasonable growth targets for the subsequent 12 month period.
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Management’s key assumption includes revenue growth and stable profit margins based on past
experience in the market

Discount rates are based on management’s assessment of specific risks related to the CGU. Growth rates ~
beyond the first year to year 5 are based on economic data for the industry sector, along with historical
experience and various other assumptions believed to be reasonable.

The Directors believe that any reasonable possible change in the key assumptions on which recoverable
amount is based would not cause the aggregate carrying amount to exceed the aggregate recoverable

amount for any of the cash-generating units.

9. Intangible assets

Trade Customer Development Software ?upport &
. . . X maintenance Total
names relationships costs licencing
agreements
£'000 £'000 £000 £'000 £000 £000
Cost : :
At 1 February 2023 1,346 8,209 5,708 2,938 ] 2,585 20,786
Additions - - 2,243 - - 2,243
At 31 January 2024 1,346 8,209 7,951 2,938 2,585 23,029
Amortisation v
At 1 February 2023 682 1,670 3,007 . 2,618 2,585 10,562
Charge for the period 269 613 374 - - 1,256
Impairment : - - 218 320 - 538
At 31 January 2024 951 2,283 3,599 2,938 2,585 12,356
Net book value
At 31 January 2024 ’ 395 5,926 4,352 - - 10,673
At 1 February 2023 664 6,539 2,701 320 - 10,224

Animpairment loss of £319,403 (2023: £677,411) was recognised for software licencing. Software licencing
represents two software agreements for the purchase and use of Broadsoft software and Service Assurance
Suite software, licences deployed by the end of each term are then held on a perpetual basis. Amortisation
is recognised within administrative expenses.

Trade Names and Customer relationships represent the value associated to the acquisition of Vysiion and
Xpertex based on a valuation exercise at the point of acquisition. Amortisation is recognised within
administrative expenses.

Internally generated intangibles represent capitalised development costs and enhancements to internal
software, the total cost of £7,951,309 includes £1,468,922 of costs which are not ready for use.
Amortisation commences when the intangible asset is ready for use and is then recognised within
administrative expenses. ‘

Support and maintenance agreements relate to a specific customer contract in Vysiion Limited and is
amortised over the term of the customer contract. The amortisation is recognised within Cost of Sales.
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10. Property, plant and equipment
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Leasehold Assets held
property  Customer Core Office for Expo.e
improvements CPE  infrastructure Equipment installation  Networks Total
£'000 £'000 £'000 £'000 £000 £'000 £'000
Cost ’
At 1 February 2023 1,396 72,617 50,311 2,900 8,217 635 136,076
Additiohs 151 14,542 5,540 309 5,894 4,360 30,796
Disposals (4,233) (251) (4,484)
At31 January 2024 1,547 82,926 _ 55,851 3,209 13,860 4,995 162,388
Depreciation '
At 1 February 2023 1,041 46,921 32,490 2,203 - - 82,656
Charge for the year 169 6,903 4,694 333 - 54 12,153
Disposals (3,018) - - - - (3,018)
At 31 January 2024 1,210 50,806 37,184 2,536 - 54 91,791
Net book value
At 31 January 2024 337 32,120 18,667 673 13,860 4,941 70,597
At 1 February 2023 355 25,696 17,821 697 8,217 635 53,420
Right of use assets
Office Customer . Core Data Mf)tor Software Total
Infrastructure infrastructure centres vehicles
£'000 £'000 £000 £000 £'000 £'000 £000
Cost
At 1 February 2023 13,951 131,034 38,586 26,623 549 1,515 212,258
Additions : 522 24,730 1,812 3,100 266 300 30,729
Modifications & : 16,331 760 2,206 : - 19,207
Remeasurements
Disposals - (21,487) (3,089) - - - (24,575)
At 31 January 2024 14,473 150,608 38,069 31,929 815 1,815 237,709
Depreciation
At 1 February 2023 7,848 78,824 24,473 13,858 347 303 125,653
Charge for the year 2,869 33,746 6,364 5,254 196 694 49,123
Disposals - (16,576) (1,892) - (10) - (18,478)
, At 31 January 2024 10,717 95,994 28,945 19,112 533 997 156,298
Net book value
At 31 January 2024 3,756 54,614 9,124 12,817 282 . 818 81,411
At 1 February 2023 6,103 52,210 14,113 12,765 202 1,212 86,605
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Depreciation (Property, Plant & Equipment and Right of Use Assets) of £40,649,386 (2023: £39,813,824)
has been recognised within Cost of Sales in the income statement. Depreciation of £20,573,116 (2023:
£19,226,894) has been recognised within administrative expenses in the income statements.

Assets held for installation relates to the new service contracts won in the year which require a large roll
out across multi site retailers, these assets are only depreciated once deployed to the customer sites and

available for use.

Right of use assets as disclosed in the table above arise from lease agreements, as disclosed in note 17.
These right of use assets are pledged as security for the corresponding lease liabilities.

In addition, bank borrowings are secured by a fixed and floating charge over all of the Group’s assets,

including property, plant and equipment.

11. Subsidiary undertakings

Subsidiaries are listed below. Where their Registered Office is listed as “London”, the full address is 100

Leman Street, London, E1 8EU.

Exponential Networks Ltd
Vysiion Limited
Xpertex Ltd

12. Inventories

Finished goods and goods for resale
Work in progress

Registered Office

45

"London

London
London

Class of :

shares Holding
Ordinary 100%
Ordinary 100%
Ordinary 100%

At 31 January At 31 January

2024 2023

£'000 £'000

990 914

6 246

996 1,160
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Commercial in confidence

At 31 January At 31 January
2024 2023
Current: £'000 £'000
Trade and other receivables
Trade receivables 42,113 38,737
Allowance for credit losses (1,425} (1,236)
Net trade receivables 40,688 37,501
Contract assets 15,874 11,015
Accrued revenue 5,557 3,961
Other receivables 4,305 3,657
Prepayments 17,225 13,364
83,649 69,498

Note 21 includes disclosures relating to the credit risk exposures and analysis relating to the allowance for

expected credit losses.

Capitalised contract costs consist of commissions and installation costs associated with specific customer

contracts.

Commissions
Opening
Capitalised
Amortised
Closing

Installations Costs
Opening.
Capitalised
Amortised

Closing

Total _Contracted Costs

14. Cash and cash equivalents

Cash at bank (GBP) -

At 31 January At 31 January
2024 2023

£'000 £'000

4,965 3,894

3,351 4,568

(2,901) (3,497)

5,415 4,965

6,050 2,971

6,506 4,041

(2,097) (962)
10,459 6,050

15,874 11,015

At 31 January At 31 January
2024 2023

£'000 £'000

14,075 18,267
14,075 18,267

At the reporting dates presented all significant cash and cash equivalents were deposited in the United

Kingdom with large international banks.
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15. Trade and other payables

At 31 January At 31 January
2024 2023
£'000 £'000
Trade payables 16,935 19,834
Other tax and social security 3,396 2,966
Other creditors 4,400 4,830
Accruals 9,089 7,815
33,820 35,445
16. Provisions — renewal provision
At 31 January At 31 January
2024 2023
£'000 £000
Opening 2,265 1,908
Utilised during the year (2,010) (1,613)
Provided during the year 2,230 1,970
Closing 2,485 2,265

Renewal provision has been calculated based on historic renewal behaviour, to reflect back dated discounts
provided upon renewal of customer contracts, and the expected timing of these outflows is expected in
the next year. '

17. Leases
Right of use assets
The Group use leasing arrangements with a maximum term of 10 years relating to buildings, vehlcles data

centres and network equipment.

At 31 January At 31 January

2024 2023

£'000 £'000

Interest expense on lease liabilities 2,631 2,209
Total cash outflow for leases . 52,117 48,379
Additions to right-of-use assets i 30,729 59,824
Modification/Remeasurement to right-of-use assets : - 19,297 —_—
Disposals from right-of-use assets (6,097) (3,203)
Depreciation charge - right of use assets (49,123) (44,973)
Carrying amount at the beginning of the year: 86,605 74,957
Carrying amount at the end of the year: :
- Right of use assets 81,411 86,605

Depreciation charge for right of use assets by class can be found in Note 10.
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Lease Liabilities

Current
Non-current

‘Lease payments not recognised asa liability

Commercial in confidence

At 31 January

At 31 January
2024 2023
£'000 £'000
31,070 24,458
35,730 45,177
66,800 69,635

The Group has elected not to recognise a lease liability for short term leases (leases with an expected term
of 12 months or less) or for leases of low value assets. Payments made under such leases are expensed on

" ‘a straight-line basis.’

The expense related to payments not included in the measurement of the lease liability is as follows:

Short-term leases
Leases of low-value assets

18. Borrowings

Amounts falling due within one year

Bank loan .
RCF drawdown

Amounts falling due after one year

Bank loan

48

2024 2023
£'000 £'000
172 19
1,378 1,230
1,550 1,249
At 31 January At 31 January
2024 2023
£'000 - £'000
- 3,700
- 3,700
- 18,000
- 18,000
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Summary of borrowing arrangements:

Bank loans are secured by a fixed and floating charge held over the assets held by the Group.

On the 9% May 2023 a new £100m financing facility giving us access to a £70m revolving credit facility,
and a £30m accordion, on standby to support with organic and/or inorganic investments. Interest is
charged at 1.65% to 2.80% over SONIA with the exact rate depending on the Group’s net debt ratio.

Reconciliation of liabilities arising from financing activities

. Atl New loans New Interest Interest Disposed Repaidin At31

February issued leases  accrued paid lease cash January

2023 2024

: £'000 £000 £000 £000 £000 £'000 £000 £'000

Leases . 69,635 ‘ 50,086 2,631 {(2,631) (3,436) (49,486) 66,800
Bank loan 21,700 - - 287 (287) - (21,700) -
RCF drawdown - 46,620 - 653 (653) - (46,620) -
91,335 46,620 50,086 3,571 (3,571) (3,436) (117,806) 66,800

19. Deferred Income

Deferred income balances are contract liabilities arising from the setup activities and managed services
which are billed in advance. These are released to the statement of profit or loss over the life of the

contract.

The movement on deferred income can be explained as below:

At 31 January At 31 January

- 2024 2023

£'000 £'000

Opening ’ 87,680 58,601

Fair value on acquisition - -

Additions 69,369 88,993

Amortised ' (48,881) (59,914)
Closing 108,168 87,680
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20. Financial instruments

Classification of financial instruments

The fair value hierarchy groups financial assets and liabilities into three levels based on the significance of
inputs used in measuring the fair value of the financial assets and liabilities. The fair value hierarchy has
the following levels:

Level 1: quoted prices (unadjusted) in active markets for identical assets or liabilities;

Level 2: inputs other than quoted prices included within Level 1 that are observable for the asset or liability,
either directly (i.e. as prices) or indirectly (i.e. derived from prices); and

Level 3:inputs for the asset or liability that are not based on observable market data (unobservable inputs).

The level within which the financial asset or liability is classified is determined based on the lowest level of
significant input to the fair value measurement.

There were no financial instruments measured at fair value in the Statement of Financial Position at any of
the reportlng dates presented.

The tables below set out the Group’s accounting classification of each class of its financial assets and

liabilities.
. . ' At 31 January At 31 January
Financial assets Note 2024 2023
£'000 £'000
Trade receivables 13 40,688 37,501
Accrued income . 5,557 3,961
Contract assets : ; 13 15,874 11,015
Other receivables ' 13 4,305 3,657
Cash and cash equivalents 14 14,075 18,267
80,499 - 74,401

All of the above financial assets’ carrying values are approximate to their fair vaIues as at all reporting
dates presented.

. T : At31January - At31January

Financial liabilities | ' Note 2024 | 2023
£'000 £'000

Trade payables v 15 16,935 . 19,834
Other payables 15 4,400 4,830
Lease liabilities . 17 66,800 . 69,635
Borrowings . 18 - 18,000
Accruals ) _ 15 7,004 5,468
95,139 117,767

In the view of management, all of the above financial liabilities’ carrying values approximate to their fair
values as at all reporting dates presented.

21. Financial instrument risk exposure and management
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The Group’s operations expose it to degrees of financial risk that include liquidity risk, credit risk, interest
rate risk. ’ '

This note describes the Group’s objectives, policies and process for managing those risks and the methods
used to measure them. Further quantitative information in respect of these risks is presented in notes 15,
16, 17,19, 20 and 21.

Liquidity risk
Liquidity risk is dealt with in note 22 of these consolidated financial statements.
Credit risk

The Group’s credit risk, being the risk that the other party defaults on their contractual obligation, is
primarily attributable to its cash balances and receivables. '

The credit risk on liquid funds is limited because the third parties are large international banks with a credit
rating of at least A.

The Group’s maximum credit risk amounts to the total of its trade receivables and cash and cash
equivalents.

The Group applies the IFRS 9 simplified model of recognising lifetime expected credit losses for all trade
receivables as these items do not have a significant financing component.

In measuring the expected credit losses, the trade receivables have been assessed based on their credit
risk characteristics as rated by an external agency. Within those risk ratings they have then been further
disaggregated based on days past due. The expected loss rates are based on the payment profile for sales
over the past 3 years before each reporting date as well as the corresponding historical credit losses during
that period with any further adjustments considered necessary to reflect changes in circumstances.

Trade receivables are written off (ie derecognised) when there is no reasonable expectation of recovery.
Failure to make payments within 180 days from the invoice date and failure to engage with the Group on
alternative payment arrangement amongst others is considered indicators of no reasonable expectation of
recovery.

Interest rate risk

The Group's exposure to interest rate risk is in relation to the Group’s variable rate borrowings (see note
18). '

A change of 1% in the SONIA rate would have increased/decreased the Group’s interest charge on
borrowings in the period by £100,828 (Year to 31% January 2023: £203,125).

Foreign exchange risk

The Group's transactions are carried out in GBP. Fundraising transactions and operational transactions are
carried out in GBP.
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22. Liquidity risk

Prudent liquidity risk management includes maintaining suff1cnent cash balances to ensure the Group can
meet liabilities as they fall due.

In managing liquidity risk, the main objective of the Group is therefore to ensure that it has the ability to
pay all of its liabilities as they fall due. The Group’s activities are funded by a combination of borrowings,
lease financing and equity investment. The Group monitors its levels of working capital to ensure that it
can meet its debt repayments as they fall due. The Group manages its liquidity needs by monitoring data
consistent with that used in the contractual maturity analysis below

The table below shows the undiscounted cash flows on the Group’s financial liabilities as at 31 January
2024 and 31 January 2023, on the basis of their earliest possible contractual maturity.

Within2  Within2-6 Within 6 - Within 1 - Within 2 - After 5

Total months months 12 months 2 years S years years
£'000 £'000 £’000 £'000 £000 £'000 £'000
At 31 January
2024
Trade payables 16,935 16,935 - - - - -
Other payables 4,400 2,378 600 576 671 175 -
Borrowings - - - - - - ' -
Lease liabilities 69,759 3,676 15,430 13,854 20,020 15,390 1,389
Accruals 9,314 8,949 248 117 : - - -
100,408 . 31,938 | 16,277 . 14,547 20,691 15,566 1,389
At 31 January
2023 '
Trade payables 19,834 19,834 - - - - -
Other payables 4,830 1,976 593 . 691 1,031 538 -
Borrowings 21,700 - 1,850 1,850 18,000 - -
Lease liabilities 79,206 4,561 13,594 13,498 24,050 20,833 2,669
Accruals 7,815 7,815 - - - - -
133,384 34,186 16,037 16,039 43,081 21,371 2,669
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Capital management

The Group’s capital management objectives are: ,
e To ensure the.Group’s ability to continue as a going concern; and

e To provide long-term returns to shareholders

Equity

Cash and cash equivalents

Borrowings

24. Share capital

25. Share based payments

Number

Ordinary A shares of £0.05
Ordinary B shares of £0.05

C1 shares of £0.05
C2 shares of £0.05
C3 shares of £0.05
C4 shares of £0.05
CS shares of £0.05

Total share capital

Allotted, called up and fully paid
Ordinary A shares of £0.05
Ordinary B shares of £0.05

C1 shares of £0.05
C2 shares of £0.05
C3 shares of £0.05
C4 shares of £0.05
C5 shares of £0.05

Total share capital
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The Group defines and monitors capital on the basis of the carrying amount of equity less cash and cash
equivalents as presented on the face of the Statement of Financial Position and as follows:

At 31 January At 31 January
2024 2023

£'000 £'000

59,277 47,949
(14,075) (18,267)

- 21,700

45,202 51,382

The Board monitors the level of capital as compared to the Group’s commitments and adjusts the level of
capital as is determined to be necessary by issuing new shares. The Group is not subject to any externally
imposed capital requirements.

These policies have not changed in the year. The Directors believe that they have been able to meet their
objectives in managing the capital of the Group.

At 31 January At 31 January
2024 2023
No - No
548,714 547,069
63,795 63,795
13,130 13,130
3,000 3,000
5,450 5,350
1,000 1,000
750 750
635,839 634,094
£ £
27,436 27,353
3,190 3,190
657 657

150 150

273 268

50 50

38 38
31,792 31,705

Ordinary 'A' shares carry one voting right per share and all shares rank pari passu for dividends and other
distributions. Ordinary 'B' shares are non-voting ordinary shares.
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The Group has made equity share based payments as defined in IFRS2 during the historical period. This
standard requires that a recognised valuation methodology be employed to-determine the value fair of
share options granted. The details of the relevant schemes, and the valuation methodologies adopted, has

been included below.

The Enterprise Management Incentive Scheme and an unapproved option scheme can be exercised at a
price of £2.50. These remaining options expired in July 2022. The directors do not consider the fair value

of these options to be material to the Group.

The Company Share Option Plan is an approved option scheme consisting of 8,233 options which were
issued on 27 April 2015 at a price of £7.20; 650 options were issued on 4 August 2016 at a price of £30;
10,000 shares were issued between 13 January 2017 and 10 February 2017 at a price of £30; 11,745 shares
were issued on 11 February 2020 at a price of £120; 1,025 shares were issued in March 2022. These expire

between 2025 and 2032.

The Growth Scheme is an equity-settled share based payment scheme, comprising C shares awarded to

staff, which have specific vesting conditions.

The fair value of the share-based payment expenses for each of these instruments has been estimated
using the Black-Scholes option pricing model, which relies on certain estimates. Management have applied
judgement in determining the most appropriate estimate to use in the model, which have been

summarised in relation to each of the instruments below.

Issue Date 11/02/2020 30/04/2021
Options Issued 11,745 23,400
Exercise price 120 -

Fair Value per Option using Black Scholes model © 140 -
Expected Equity Volatility 10.82% 32.55%
Risk Free Rate of Interest 0.62 0.28
Expected Life 3 4
Share Based Payment charge £74,143 £2,664,050

Details of the number of share options outstanding during each period presented are as follows:

At 31 January 2024 EMI options
Opening Balance -
Granted in the period
Forfeited
Exercised
Closing Balance v -

Un-approved

CSOP options  Growth Scheme
15,110 -
- 216

- 1,620
- 1,645

12,061 -

Details of the number of Growth Scheme shares awarded during the year are as follows:

At 31 January 2024
Outstanding at the beginning of the year
Awarded during the year

Forfeited in the year
Outstanding at the year end

26. Related party transactions
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Key management personnel are identified as the Group Board of Directors, and their remuneration is
disclosed in note 5. ' ‘ ‘

27. Contingent Liability

A recent audit carried out on Exponential-e’s Software Services concluded during the year and the findings
noted that there was a discrepancy in the historic levels of software services self assessed. As a result,
Exponential-e have a commitment to achieve a new sales target of $1,872,643 for these software services,
to be achieved by 30th November 2025. Should this commitment not be achieved, then Exponential-e are
liable to pay a maximum penalty of $936,321. This penalty amount will be assessed and reduced according
to the actual sales achieved during the period, expiring 30th November 2025, on a $2:51 basis (a 52 sales
achievement giving rise to a $1 reduction in the penalty). Exponential-e have not booked a provision in the
period as it is highly probable that these targets will be reached and therefore the penalty will be reduced

to nil.
28. Post balance sheet events

There are no post balance sheet events to be disclosed:
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Company Statement of Financial Position

Assets
Non-current assets
Investments
Intangible assets

Property, plant and equipment

Right of Use Assets

Current assets

Inventories

Trade and other receivables
Current tax receivable

Cash and cash equivalents

Current liabilities

Trade and other payables
Deferred income

Lease liabilities

Current tax payable
Borrowings

Non-current liabilities
Deferred income
Lease liabilities
Borrowings

Provisions

Deferred tax

Net Assets

Equity

Share capital

Share premium

Share based payment reserve
Capital redemption reserve
Retained earnings

Equity attributable to the owners of the Parent

Company

Notes

bbb WwWN

10

10

11

Commercial in confidence

At 31 January At 31 January
2024 2023
£'000 £'000
25,881 25,881
4,350 3,013
70,041 52,671
77,597 .81,983
177,869 163,548
985 614
70,283 61,273
- 10,755
6,656 13,518
77,924 86,160
26,388 29,665
52,089 41,011
29,485 22,824
199 -

- 3,700
108,161 97,200
49,768 42,381
33,420 42,068
- 18,000

2,290 2,212
10,395 5,192
95,873 109,853
51,759 42,655
32 32

© 1,308 1,268
3,200 2,313
25 25
47,194 39,017
51,759 42,655

The notes to these financial statements form an integral part of these financial statements.
The financial statements were approved by the Board of Directors and authorised for their issue on 14t

June 2024 and were signed on its behalf by:

oy Pepprall

Mr H B Pepperall
Director
Registered number: 04499567
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Company Statement of Changes in Equity

At1l 'February 2022

Profit for the year
Total comprehensive income

Issue of shares

Dividends

Share based payments

Total transactions with owners

At 31 January 2023

‘At 1 February 2023

Profit for the year
Total comprehensive income

Issue of shares
Dividends
Share based payments
Total transactions with owners

At 31 January 2024

Commercial in confidence

Share based Capital
Share Share payment redemption Retained

capital premium reserve reserve earnings Total

£'000 £000 £'000 £'000 £000 £'000
32 1,202 1,436 25 27,610 30,305
13,846 13,846
- - B - 13,846 13,846
- 66 66
(2,439) (2,439)
877 877
- 66 877 - (2,439) (1,495)
32 1,268 2,313 25 39,018 42,655

Share based Capital
Share Share payment redemption Retained

capital premium - reserve reserve earnings Total
£'000 £000 £000 £'000 £000 £'000
32 1,268 2,313 25 39,018 42,655
13,176 13,176
- - - - 13,176 13,176
- 40 40
(4,999) (4,999)
, 887 887
- 40 887 - (4,999) (4,073)
32 1,308 3,200 25 47,194 51,759

The notes to these financial statements form an integral part of these financial statements.
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Exponential-e Limited

Notes to the Parent Company Financial Statements
for the year ended 31 January 2023

1. Accounting Policies

Basis of Preparation

The annual financial statements of Exponential-e Limited (the Parent Company financial statements) have
been prepared in accordance with Financial Reporting Standard 100 Application of Financial Reporting
Requirements ("FRS 100") and Financial Reporting Standard 101 Reduced Disclosure Framework ("FRS
101"). The company has taken advantage of the provisions in FRS 101 53A allowing it to apply paragraph
1A(1) of Schedule 1 to the Regulations and adapt one of the balance sheet formats, applying the relevant
presentation requirements of IAS 1 Presentation of Financial Statements.

" The accounting policies are consistent with the Group, except where stated below and are set out in Note
1 of the Group accounts on pages 25 — 37.

Investments

When the Company acquires investments in subsidiaries they are initially recorded at cost and
subsequently reviewed for impairment if there are any indicators, in line with the Group’s accounting policy
for impairment set out in note 1 of the Group accounts.

Disclosure exemptions adopted

In preparing these financial statements the Company has taken advantage of all disclosure exemptions
conferred by FRS 101. Therefore, these financial statements do not include:
e certain disclosures regarding the company's capital;
a statement of cash flows;
the effect of future accounting standards not yet adopted;
the disclosure of the remuneration of key management personnel; and
disclosure of related party transactions with the Company’s wholly owned subsidiaries.

In addition, and in accordance with FRS 101 further disclosure exemptions have been adopted because
equivalent disclosures are included in the Company’s Consolidated Financial Statements. These financial
statements do not include certain disclosures in respect of:
e Financial instruments (other than certain disclosures required as a result of recording financial
instruments at fair value) " .
e Fair value measurement (other than certain disclosures required as a result of recording financial
instruments at fair value)
e Related party transactions -
e Share-based payments

As permitted by section 408 of Companies Act 2006, a separate Income Statement for the Company has
not been included in these financial statements. The Company’s profit for the year ended 31 January 2024
was £13,175,927 (2023: £13,845,729).

Going Concern

The financial statements report a net asset position of £51,758,639 (2023: £42,655,310).

In considering the going concern assumption, the Directors have reached their conclusion based on
assessing future trading forecasts to the end of June 2025 as well as the balance sheet position at the date

of signature of the financial statements.

The company’s business activities, its principal risks and uncertainties, together with details of its financial
instruments, exposure to credit & liquidity risk, and its approach to financial risk management, are set out
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in the Strategic Report. The financial position of the company and its cash flows are set out in the financial
statements below.

The Parent Company has a high degree of certainty on future revenue generation, thanks to a very high
proportion of its revenue being derived from long-term contracts across a large number of customers and
industries. Having achieved a record sales year in FY 2023/24, the company expects to see growth in
revenue in FY 2024/25 as the pipeline of contracts won are delivered and begin to generate revenue &
cash. 4

The FY 2024/25 forecast is therefore for continued growth, supported by this strong pipeline of deliveries
and future sales.

In spite of the risks inherent in its market and the wider economy, the directors believe that the Company
is well placed to manage its business risks successfully, and the company is comfortable that is has
adequate facilities in place to meet its financial obligations as and when they fall due, with £6.7m cash as
at 31 January 2024, and at the point of signing these financial statements we have a £70m revolving credit
facility and the company remains debt free.

The company performs detailed forecasting and extensive scenario analysis, to understand the expected
future performance of the business and its resilience to risks.

A sensitivity analysis and reverse stress test has been performed by the company, assessing a range of key
inputs, resulting in a range of outcomes of financial performance and cashflow for the 12 months foliowing
the date of signature of these financial statements.

The sensitivity analysis for Exponential-e factors in three main drivers: new business sales measured as
‘first year revenue’, the rate of existing customer cancellations, and gross margin fluctuations. Having
performed a reverse stress test it has been determined that the set of conditions required to result in the
company not being able to operate as a going concern is implausible. As such the directors are confident
that the assumptions underlying the Company’s forecasts are reasonable and that the Company will be
able to operate on a going concern basis.

2. Investments

Cost £'000
At 1 February 2023 25,881
Additions : -
At 31 January 2024 ' 25,881

The Company’s subsidiaries are detailed in note 11 to the consolidated financial statements.
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3. Intangible assets

Development S.ofthzlre Total

costs licencing

£'000 , £'000 £'000
Cost
At 1 February 2023 : 5660 2,938 8,598
Additions 2,243 - 2,243
-At 31 January 2024 ~ 7,903 2,938 10,841
Amortisation )
At 1 February 2023 2,966 2,618 5,585
Charge for the year 369 - 369
Impairment 218 319 537
At 31 January 2024 : 3,553 2,938 6,491
Net book value
At 31 January 2024 4,350 Co- 4,350
At 1 February 2023 2,693 319 3,013

| Amortisation is recognised within administrative expenses in the income statement.
An impairment loss of £536,972 (2023: £698,963) was recognised for.software licencing and development
costs.
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4. Property, plant and equipment

Commercial in confidence

Depreciation relating to customer infrastructure & equipment is recognised within Cost of Sales. All other

depreciation is recognised within administrative expenses in the income statement.

Right of use assets as disclosed in the table above arise from lease agreements. These right of use assets

are pledged as security for the corresponding lease liabilities.

In addition, bank borrowings are secured by a fixed and floating charge over all the Group’s assets, including

property, plant and equipment.
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Leasehold Assets held
property  Customer Core Office for Expo.e
improvements CPE infrastructure  Equipment  installation  Networks Total
£'000 "£°000 £°000 £'000 £'000 £000 £'000
Cost
At 1 February 2023 978 69,396 50,427 2,128 8,217 635 131,782
Additions 57 14,361 5,540 229 5,894 4,360 30,442
Disposals - (4,233) - - (251) (4,485)
At 31 January 2024 1,035 79,524 55,968 2,357 13,860 4,995 157,739
Depreciation '
At 1 February 2023 785 44,080 32,490 1,755 - - 79,111
Charge for the year 101 6,593 4,694 163 ; 54 11,605
Disposals - (3,018) - - - - (3,018)
At 31 January 2024 886 47,655 37,185 1,918 - 54 87,698
Net book value
At 31 January 2024 150 31,869 18,783 438 13,860 4,941 70,041
At 1 February 2023 194 25,316 17,937 373 8,217 635 52,671
Right of Use Assets Office Customer . Core Data M? tor Software Total
Infrastructure infrastructure centres vehicles
£'000 £000 £000 £000 £'000 £000 £'000
Cost
At 1 February 2023 12,969 129,461 38,586 20,198 176 1,515 202,905
Additions 511 24,463 1,812 2,746 147 300 29,978
Modifications/
Remeasurement - 16,143 760 2,036 - - 18,939
Disposals - (21,455) (3,089) - - - (24,544)
At 31 January 2024 13,480 148,611 38,069 24,980 323 1,815 227,278
Depreciation
At 1 February 2023 7,493 77,890 . 24,473 10,661 103 303 120,922
Charge for the year 2,725 33,290 6,364 4,080 75 694 47,227
Disposals - (16,576) (1,892) - - - (18,468)
At 31 January 2024 10,218 94,603 28,944 14,741 179 997 149,681
Net book value
At 31 January 2024 3,262 54,008 9,125 10,239 144 818 77,597
At 1 February 2023 5,476 51,571 14,113 9,537 72 1,213 81,983
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5. Trade and other receivables

Trade receivables

Accrued revenue

Amounts receivable from group entities
Other receivables ’
Contract assets

Prepayments

6. Cash and cash equivalents

Cash at bank (GBP)

7. Trade and other payables.

Trade payables

Other tax and social security
Other creditors

Amounts payable to group entities
Accruals

8. Provisions

Opening Balance
Utilised during the year
Provided during the year
Closing Balance

Details of provisions are given in note 16 of the Group financial statements.
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At 31 January At 31 January
2024 2023
£'000 £'000
33,025 32,462
2,592 2,224
1,484 1,141
4,189 3,572
14,817 10,743
14,176 11,131
70,283 61,273
At 31 January At 31 January
2024 2023
£'000 £'000
6,656 13,518
6,656 13,518
At 31 January At 31 January
2024 2023
£'000 £'000
13,534 16,376
2,797 2,538
4,245 4,688
116 83
5,696 5,980
26,388 29,665
At 31 January At 31 January
2024 2023
£'000 £'000
2,212 1,835
©(1,982) (1,563)
2,060 1,940
2,290 2,212
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9. Leases

Right of use assets
Interest expense on lease liabilities
Total cash outflow for leases

Additions to right-of-use assets
Modification/Remeasurement to right of use
Disposals from right-of-use assets
Depreciation charge - right of use assets
Carrying amount at the beginning of the year:
Carrying amount at the end of the year:

- Right of use assets
Lease liabilities

Current
Non-current

Lease payments not recognised as a liability

[

Commercial in confidence

At 31 January

At 31 January

2024 2023
£'000 £'000.
2,502 2,058
50,051 46,493
29,978 59,085
18,939 -
(6,075) (3,177)
(47,227) (43,212)
81,983 69,286
77,597 81,983
29,485 22,824
33,420 42,068
62,905 64,892

The company has elected not to recognise a lease liability for short term leases (leases with an expected
term of 12 months or less) or for leases of low value assets. Payments made under such leases are expensed
on a straight-line basis.

The expense related to payments not included in the measurement of the lease liability is as follows:

2024 2023
£'000 £'000
Short-term leases ' 157 4
Leases of low-value assets 1,365 1,225
' 1,522 1,229
10. Borrowings
At 31 January At 31 January
2024 2023
£'000 £'000
Amounts falling due within one year
Bank loan ) . - 3,700
RCF drawdown - -
- 3,700
Amounts falling due after one year :
Bank loan - 18,000
' - 18,000
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Summary of borrowing arrangements:

Details of borrowings are given in note 18 of the Group financial statements.

11. Share Capital

At 31 January At 31 January
2024 2023
No No

Number
Ordinary A shares of £0.05 548,714 547,069
Ordinary B shares of £0.05 63,795 63,795
C1 shares of £0.05 13,130 13,130
C2 shares of £0.05 3,000 3,000
C3 shares of £0.05 5,450 5,350
C4 shares of £0.05 1,000 1,000
C5 shares of £0.05 750 750
Total share capital. 635,839 634,094
Allotted, called up and fully paid £ £
Ordinary A shares of £0.05 27,436 27,353
Ordinary B shares of £0.05 3,190 3,190
C1 shares of £0.05 657 657
C2 shares of £0.05 150 150
C3 shares of £0.05 273 268
C4 shares of £0.05 50 50
CS shares of £0.05 38 38
Total share capital 31,792 31,705

12. Contingent Liability

A recent audit carried out on Exponential-e’s Software Services concluded during the year and the findings
noted that there was a discrepancy in the historic levels of software services self assessed. As a result,
Exponential-e have a commitment to achieve a new sales target of $1,872,643 for these software services,
to be achieved by 30th November 2025. Should this commitment not be achieved, then Exponential-e are
liable to pay a maximum penalty of $936,321. This penalty amount will be assessed and reduced according
" to the actual sales achieved during the period, expiring 30th November 2025, on a $2:$1 basis (a $2 sales
achievement giving rise to a $1 reduction in the penalty). Exponential-e have not booked a provision in the
period as it is highly probable that these targets will be reached and therefore the penalty will be reduced

to nil.

13. Events After the Balance Sheet Date

There are no post balance sheet events to be disclosed.
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