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QUEST EMPLOYMENT LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 DECEMBER 2020

The directors present the strategic report and financial statements for the year ended 31 December 2020.

Fair review of the business

2020 saw a 50% increase in turnover during the lockdowns, driven mainly by our online and food production
clients. This significantly outweighed the drop in permanent placements and clients adversely impacted by the
COVID-19 pandemic. During the various lockdowns in 2020 and 2021 we made the decision to make our branch
network COVID compliant. This resulted in us being able to keep our branches open to assist in the recruitment
of key workers in industries such as food processing. We feel this decision contributed to the successes we
achieved. We also made the decision that Head Office would work remotely during the pandemic, which resulted
in extra IT support and investment to facilitate this. The increase in sales resulted in a 20% increase in staff
headcount to assist in the recruitment of the workers needed and the managing of clients.

2021 could see a small drop in turnover, although we will still be substantially ahead of 2019. As a result of Brexit
and to a lesser extent the pandemic we are seeing increased pressure on the availability of labour to fulfil our
clients’ increasing demands. This will result in another 20% increase in staff headcount to assist in the fulfilment
of these orders. As in 2020, this will be spread across our branch network, Senior Accounts Team, National
Recruitment Team, Social Media and Head Office. The shortage of available labour means we are seeing pay
rates and the margin we can command increasing. We will be increasing the branch footprint by opemng in three
new locations and setting up ten on site operations in 2021.

Whilst we furloughed a small number of staff in 2020, we are not utilising this scheme in 2021. All those working
from home during the pandemic returned by August 2021.

Principal risks and uncertainties

The principal risks and uncertainties affecting the company still relate to the implications of Brexit on the
availability of temporary workers. The EU Settlement scheme has put a further burden on the business as we
endeavour to get our temporary workers to apply. The continued uncertainty surrounding the pandemic and any
further lockdowns could result in further upheaval. There are also industry specific risks in relation to legislative
changes affecting employment agencies.

Liguidity risk
The company manages its cash and borrowing requirements in order to maximise interest income and minimise
interest expense, whilst ensuring the company has sufficient liquid resources to meet the operating needs of the

business.

Interest rate risk
The company is exposed to interest rate risk on all of its borrowing facilities in addition to on its floating bank rate

deposits.

Credit risk
Investments of cash surpluses, borrowings and derivative instruments are made through banks and companies
which must fulfil credit rating criteria approved by the Board.

All customers who wish to trade on credit terms are subject to credit verification procedures. Trade debtors are
monitored on an ongoing basis and provision is made for doubtful debts where necessary.

Section 172 statement

Duty to promote the success of the company

The directors consider the successful running of the company in terms of achieving its long-term strategy which
centres on building a resilient company that is great to work for and known for the quality of our services. The
ongoing success of the company centres around positive and effective dealings with all the stakeholders of the
company and the directors were mindful of the long terms consequences of key commercial decisions made
during the year, and determined that these were in the interests of the company’s owners, employees, agency
staff, clients, suppliers and other stakeholders, as they were all aligned with the company's strategy.




QUEST EMPLOYMENT LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

The principal decisions made in the year
* The significant expansion and relocation of our National Recruitment Team to assist with the sourcing of
temporary workers for our key clients, branch network and remote locations.

* The faunch of the Quest App, which in conjunction with our remote registration process, candidate
portal, client induction videos and workforce engagement greatly enhances our temporary workers’
journey from application to assignment.

* The continued expansion of our Senior Accounts Team to assist our key clients with the challenges
experienced as a result of Brexit and the pandemic.

The company takes employee involvement very seriously and we ensure that. we engage with our staff at all
levels on a wide range of matters. The company also regularly engages with its clients and suppliers to maintain
these important relationships.

The directors confirm that throughout the year they have acted in the way they consider, in good faith, to be most
likely to promote the continued success of the company for the benefit of its members as a whole.

On behalf of the boar:

Mr M A Russell
Director

23 September 2021




QUEST EMPLOYMENT LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2020

The directors present their annual report and financial statements for the year ended 31 December 2020.

Principal activities
The principal activity of the company continued to be that of an employment agency.

Results and dividends
The results for the year are set out on page 10.

The directors do not recommend payment of a final ordinary dividend on the ordinary 'A' shares and have
recommended payment of a final dividend of £319.583 (2019 £80.52012) per ordinary 'B' share.

Directors
The directors who held office during the year and up to the date of signature of the financial statements were as
follows:

Mr M A Russell
Mr D Parker
Mrs L Banks
Mr J Bluck

Mr J E Cole

Mr T S Shingler

Auditor
The auditor, Humphrey & Co Audit Services Ltd, is deemed to be reappointed under section 487(2) of the
Companies Act 2006.

Energy and carbon report
The company has consumed more than 40,000 kWh of energy in this reporting period and is required to report
on its emissions, energy consumption or energy efficiency activities.

2020 2019
Energy consumption kWh kWh
Aggregate of energy consumption in the year
- Gas combustion 37,881 49,570
- Electricity purchased 119,709 105,407

157,590 164,977




QUEST EMPLOYMENT LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

2020 2019
Emissions of CO2 equivalent ' metric metric
tonnes tonnes
Scope 1 - direct emissions
- Gas combustion 16.35 42.65
- Fuel consumed for owned transport 1.38 2.81
17.73 45.46
Scope 2 - indirect emissions
- Electricity purchased . 99.07 90.69
Scope 3 - other indirect emissions : .
- Fuel consumed for transport not owned by the company 2,532.40 2,652.30
Total gross emissions ’ 264920 2,788.45
Intensity ratio :
Tonnes CO2 per full time and flexible employee 0.53 0.53

Quantification and reporting methodology
We have followed the 2019 HM Government Environmental Reporting Guidelines. We have also used the GHG
Reporting Protocol — Corporate Standard and have used the 2020 UK Government's Conversion Factors for

Company Reporting.

Intensity measurement
The chosen intensity measurement ratio is total gross emissions in metric tonnes CO2e per full time and flexible
employee.

Measures taken to improve energy efficiency
We have noticed a 20% reduction in vehicle fuel through 2020, but this is due to Covid-19 and less travel to
client sites/commuting for home workers.

Although we have had a number of people working from home through the pandemic, remote working at short

notice has meant dialling into PCs in the office, in order to connect directly to software on the servers, so this has
had an adverse effect on consumption, with energy being consumed both at home and in the office.

All workers wilt return to the offices when it is safe to do so.

Due to an increase in business we have moved several offices to larger premises, in order to allow for more staff,
this will have an effect on energy consumption, as we continue to grow as a business.

We have doubled the number of hybrid cars being used in the business.

We are encouraging more conversations about saving energy, to promote behavioural changes in our
employees.

We are looking into the possibility of replacing lighting for low energy lighting.

We are planning to liaise with power suppliers to replace standard meters with smart meters where possible.

Strategic report

The company has chosen in accordance with Companies Act 2006, s. 414C(11) to set out in the company's
strategic report information required by Large and Medium-sized Companies and Groups (Accounts and
Reports) Regulations 2008, Sch. 7 to be contained in the directors' report. It has done so in respect of treasury
operations, financial instruments and principal risks and uncertainties.




QUEST EMPLOYMENT LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

Statement of disclosure to auditor
Each director at the date of the approval of this report confirms that:

(a) so far as the directors are aware, there is no relevant audit information of which the company's auditors are
unaware, and

(b) they have taken all the steps that they ought to have taken as directors in order to make themselves aware of
any relevant audit information and to establish that the company's auditors are aware of that information.

On behalf of the board

Mr M A Russell
Director

23 September 2021




QUEST EMPLOYMENT LIMITED

DIRECTORS' RESPONSIBILITIES STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2020

The directors are responsible for preparing the annual report and the financial statements in accordance with
applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law). Under company law
the directors must not approve the financial statements unless they are satisfied that they give a true and fair
view of the state of affairs of the company and of the profit or loss of the company for that period. In preparing
these financial statements, the directors are required to:

* select suitable accounting policies and then apply them consistently;

* make judgements and accounting estimates that are reasonable and prudent;

» state whether applicable UK Accounting Standards have been followed, subject to any material
departures disclosed and explained in the financial statements;

* prepare the financial statements on the going concern basis unless it is inappropriate to presume that
the company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the company’s transactions and disclose with reasonable accuracy at any time the financial position of the
company and enable them to ensure that the financial statements comply with the Companies Act 2006. They
are also responsible for safeguarding the assets of the company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.




QUEST EMPLOYMENT LIMITED

INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF QUEST EMPLOYMENT LIMITED

Opinion

We have audited the financial statements of Quest Employment Limited (the 'company’) for the year ended 31
December 2020 which comprise the profit and loss account, the statement of comprehensive income, the
balance sheet, the statement of changes in equity, the statement of cash flows and notes to the financial
statements, including significant accounting policies. The financial reporting framework that has been applied in
their preparation is applicable law and United Kingdom Accounting Standards, including FRS 102 The Financial
Reporting Standard applicable in the UK and Republic of Ireland (United Kingdom Generally Accepted
Accounting Practice).

In our opinion the financial statements:
 give a true and fair view of the state of the company's affairs as at 31 December 2020 and of its profit for the
year then ended;
* have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and
* have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit
of the financial statements section of our report. We are independent of the company in accordance with the
ethical requirements that are relevant to our audit of the financial statements in the UK, including the FRC’s
Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the directors' use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the company's ability to continue as a
going concern for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the
relevant sections of this report.

Other information

The other information comprises the information included in the annual report other than the financial statements
and our auditor's report thereon. The directors are responsible for the other information contained within the
annual report. Our opinion on the financial statements does not cover the other information and, except to the
extent othérwise explicitly stated in our report, we do not express any form of assurance conclusion thereon. Our
responsibility is to read the other information and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or our knowledge obtained in the course of the audit, or
otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a material misstatement in the financial
statements themselves. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.




QUEST EMPLOYMENT LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF QUEST EMPLOYMENT LIMITED

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of our audit:
¢ the information given in the strategic report and the directors' report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and
* the strategic report and the directors’' report have been prepared in accordance with applicable legal
requirements.

Matters on which we are required to report by exception
in the light of the knowledge and understanding of the company and its environment obtained in the course of
the audit, we have not identified material misstatements in the strategic report and the directors’ report.

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to
report to you if, in our opinion:

* adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or

the financial statements are not in agreement with the accounting records and returns; or

 certain disclosures of directors' remuneration specified by law are not made; or

* we have not received all the information and exptanations we require for our audit.

Responsibilities of directors

As explained more fully in the directors' responsibilities statement, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for such
internal control as the directors determine is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error. In preparing the financial statements, the
directors are responsible for assessing the company's ability to continue as a going concern, disclosing, as
applicable, matters related to going concern and using the going concern basis of accounting unless the
directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do
so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our
opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures
in line with our responsibilities, outlined above, to detect material misstatements in respect of irregularities,
- including fraud. The extent to which our procedures are capable of detecting irregularities, including fraud, is
detailed below.




QUEST EMPLOYMENT LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF QUEST EMPLOYMENT LIMITED

Extent to which the audit was considered capable of-detecting irregularities, including fraud

We obtained an understanding of the company and the laws and regulations that could reasonably be expected
to have a direct effect on the financial statements through discussion with the directors and management and the
application of our knowledge and experience. We discussed with management whether there were any known or
suspected instances of fraud and/or non-compliance with relevant laws and regulations. We also obtained an
understanding of the company's accounting systems and internal controls.

We audited the risk of management override of controls, by testing journal entries and other adjustments for
appropriateness, and evaluating the business rationale of significant transactions outside the normal course of
business. Our other audit procedures included, but were not limited to, carrying out detailed substantive testing
of a sample of income and expenditure transactions arising in the year and a sampie of balance sheet items
such as fixed assets, debtors, creditors, etc. We also reviewed the financial statements and checked disclosures
to supporting documentation to assess compliance with applicable law and regulation.

Because of the inherent risk of an audit, there is a risk that we will not detect all irregularities, including those
leading to a material misstatement in the financial statements or non-compliance with regulation. The risk
increases the more that compliance with a law or regulation is removed from the events and transactions
reflected in the financial statements as we will be less likely to become aware of instances of non-compliance.
The risk is greater regarding irregularities occurring due to fraud rather than error, as fraud involves intentional
concealment, forgery, collusion omission or misrepresentation.

A further description of our responsibilities is available on the Financial Reporting Council's website at: https://
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report.

Use of our report

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company's members
those matters we are required to state to them in an auditor's report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the company and the
company's members, as a body, for our audit work, for this report, or for the opinions we have formed.

Aop L

Mr Andrew Robinson (Senior Statutory Auditor)

For and on behalf of Humphrey & Co Audit Services Ltd Date: Wg%t'“‘!’ ¥ Jo
Chartered Accountants
Statutory Auditor 7-9 The Avenue

Eastbourne

East Sussex

BN21 3YA




QUEST EMPLOYMENT LIMITED

PROFIT AND LOSS ACCOUNT

FOR THE YEAR ENDED 31 DECEMBER 2020

Turnover
Cost of sales

Gross profit

Administrative expenses
Other operating income

Operating profit

Interest receivable and similar income
Interest payable and similar expenses

Profit before taxation
Tax on profit

Profit for the financial year

Notes

10

2020
£

92,013,019
(82,468,299)

9,644,720

(8,080,202)
715,468

2,179,986

1,234
(26,636)

2,154,584
(401,172)

1,753,412

2019
£

60,361,761
(53,169,766)

7,191,995

(6,144,911)
288,829

1,335,913

(50,381)
1,285,532
(245,682)

1,039,850

The Profit and Loss Account has been prepared on the basis that all operations are continuing operations.

-10-



QUEST EMPLOYMENT LIMITED

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2020

Profit for the year
Other comprehensive income

Total comprehensive income for the year

2020

1,753,412

1,753,412

2019
£

1,039,850

1,039,850

-1 -



QUEST EMPLOYMENT LIMITED

BALANCE SHEET
AS AT 31 DECEMBER 2020

Fixed assets
Goodwill
Tangible assets

Current assets

Stocks

Debtors

Cash at bank and in hand

Creditors: amounts falling due within
one year

Net current assets

Total assets less current liabilities
Provisions for liabilities

Deferred tax liability

Net assets

Capital and reserves
Called up share capital
Share premium account
Profit and loss reserves

Total equity

Notes

12
13

14
15

16

18

20

2020

13,163
14,290,288
62,843
14,366,294

(12,016,363)

22,393

3,204,400

2019

£ £
750,000
126,862
876,862

12,528

12,927,907

29,329

12,969,764

(12,009,633)
2,349,931
3,226,793

34,693
(22,393)
3,204,400
25,000
400
3,179,000

900,000
193,583

1,093,683

960,131

2,053,714

(34,693)

2,019,021

25,000
400
1,993,621

2,019,021

The financial statements were approved by the board of directors and authorised for issue on 23 September

2021 and are signed on its behalf by:

Mr M A Russell
Director

Company Registration No. 05509015

-12-



QUEST EMPLOYMENT LIMITED

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER 2020

Share Share Profit and Total
capital premium loss
account reserves
Notes £ £ £ £
Balance at 1 January 2019 ‘ 25,000 400 1,663,163 1,688,563
Year ended 31 December 2019:
Profit and total comprehensive income for the year - - 1,039,850 1,039,850
Dividends 1 - - (709,392) (709,392)
Balance at 31 December 2019 A 25,000 400 1,993,621 2,019,021
Year ended 31 December 2020:
Profit and total comprehensive income for the year - - 1,753,412 1,753,412
Dividends 11 - - (568,033) (568,033)
Balance at 31 December 2020 25,000 400 3,179,000 3,204,400

-13-



QUEST EMPLOYMENT LIMITED

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 DECEMBER 2020

2020 2019

Notes £ £ £ £
Cash flows from operating activities
Cash generated from operations 24 4,448,598 1,080,830
Interest paid (26,636) (50,381)
Income taxes paid (261,292) (335,003)
Net cash inflow from operating activities 4,160,670 695,446
Investing activities
Purchase of tangible fixed assets (36,483) (49,384)
Interest received 1,234 -
Net cash used in investing activities (35,249) (49,384)
Financing activities
Increase in/(repayment of) bank loans (3,523,873) 44 267
Dividends paid (568,034) (709,391)
Net cash used in financing activities (4,091,907) (665,124)
Net increasel/(decrease) in cash and cash
equivalents 33,514 (19,062)
Cash and cash equivalents at beginning of year 29,329 48,391

Cash and cash equivalents at end of year 62,843 29,329

-14 -



QUEST EMPLOYMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2020

1.1

1.2

1.3

1.4

15

Accounting policies

Company information

Quest Employment Limited is a private company limited by shares incorporated in England and Wales. The
registered office is 7-9 The Avenue, Eastbourne, East Sussex, BN21 3YA. The company registration
number is 05509015.

Accounting convention

These financial statements have been prepared in accordance with FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland” (“FRS 102") and the requirements of the
Companies Act 2006.

The financial statements are prepared in sterling, which is the functional currency of the company.
Monetary amounts in these financial statements are rounded to the nearest £.

The financial statements have been prepared on the historical cost convention. The principal accounting
policies adopted are set out below.

Going concern

At the time of approving the financial statements, the directors have a reasonable expectation that the
company has adequate resources to continue in operational existence for the foreseeable future. Thus the
directors continue to adopt the going concern basis of accounting in preparing the financial statements.

Turnover

Turnover is recognised at the fair value of the consideration received or receivable for goods and services
provided in the normal course of business, and is shown net of VAT and other sales related taxes. The fair
value of consideration takes into account trade discounts, settlement discounts and volume rebates.

When cash inflows are deferred and represent a financing arrangement, the fair value of the consideration
is the present value of the future receipts. The difference between the fair value of the consideration and
the nominal amount received is recognised as interest income.

Intangible fixed assets - goodwill

Goodwill represents the client list acquired in 2006 and is written off in equal annual instalments over its
estimated useful economic life of twenty years. The directors review the client list and estimated useful
economic life on an annual basis.

Tangible fixed assets
Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of
depreciation and any impairment iosses.

Depreciation is recognised so as to write off the cost or valuation of assets less their residual values over
their useful lives on the following bases:

Computer equipment 20% straight line basis
Fixtures, fittings & equipment 20% straight line basis
Motor vehicles 25% reducing balance basis

The gain or loss arising on the disposal of an asset is determined as the difference between the sale
proceeds and the carrying value of the asset, and is credited or charged to profit or loss.

-15-



QUEST EMPLOYMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
-FOR THE YEAR ENDED 31 DECEMBER 2020

1.6

17

1.8

19

Accounting policies (Continued)

Impairment of fixed assets

At each reporting period end date, the company reviews the carrying amounts of its tangible and intangible
assets to determine whether there is any indication that those assets have suffered an impairment loss. If
any such indication exists, the recoverable amount of the asset is estimated in order to determine the
extent of the impairment loss (if any). Where it is not possible to estimate the recoverable amount of an
individual asset, the company estimates the recoverable amount of the cash-generating unit to which the
asset belongs.

Recognised impairment losses are reversed if, and only if, the reasons for the impairment loss have
ceased to apply. Where an impairment loss subsequently reverses, the carrying amount of the asset (or
cash-generating unit) is increased to the revised estimate of its recoverable amount, but so that the
increased carrying amount does not exceed the carrying amount that would have been determined had no
impairment loss been recognised for the asset (or cash-generating unit) in prior years. A reversal of an
impairment loss is recognised immediately in profit or loss, unless the relevant asset is carried at a
revalued amount, in which case the reversal of the impairment loss is treated as a revaluation increase.

Stocks
Stock relates to brochures, leaflets and work wear held by the company for future use and is stated at cost.

Cash and cash equivalents _

Cash and cash equivalents are basic financial assets and include cash in hand, deposits held at call with
banks, other short-term liquid investments with original maturities of three months or less, and bank
overdrafts. Bank overdrafts are shown within borrowings in current liabilities.

Financial instruments
The company has elected to apply the provisions of Section 11 ‘Basic Financial Instruments’ and Section
12 ‘Other Financial Instruments Issues’ of FRS 102 to all of its financial instruments.

Financial instruments are recognised in the company's balance sheet when the company' becomes party to
the contractual provisions of the instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when
there is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a
net basis or to realise the asset and settle the liability simultaneously.

Basic financial assets

Basic financial assets, which include debtors and cash and bank balances, are initially measured at
transaction price including transaction costs and are subsequently carried at amortised cost using the
effective interest rate method unless the arrangement constitutes a financing transaction, where the
transaction is measured at the present value of the future receipts discounted at a market rate of interest.
Financial assets classified as receivable within one year are not amortised.

Other financial assets

Other financial assets, including investments in equity instruments which are not subsidiaries, associates
or joint ventures, are initially measured at fair value, which is normally the transaction price. Such assets
are subsequently carried at fair value and the changes in fair value are recognised in profit or loss, except
that investments in equity instruments that are not publicly traded and whose fair values cannot be
measured reliably are measured at cost less impairment.

-16-



QUEST EMPLOYMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

1 Accounting policies (Continued)

Impairment of financial assets
Financial assets, other than those held at fair value through profit and loss, are assessed for indicators of
impairment at each reporting end date.

Financial assets are impaired where there is objective evidence that, as a result of one or more events that
occurred after the initial recognition of the financial asset, the estimated future cash flows have been
affected. If an asset is impaired, the impairment loss is the difference between the carrying amount and the
present value of the estimated cash flows discounted at the asset's original effective interest rate. The
impairment loss is recognised in profit or loss.

If there is a decrease in the impairment loss arising from an event occurring after the impairment was
recognised, the impairment is reversed. The reversal is such that the current carrying amount does not
exceed what the carrying amount would have been, had the impairment not previously been recognised.
The impairment reversal is recognised in profit or loss.

Derecognition of financial assets ,

Financial assets are derecognised only when the contractual rights to the cash flows from the asset expire
or are settled, or when the company transfers the financial asset and substantially all the risks and rewards
of ownership to another entity, or if some significant risks and rewards of ownership are retained but
control of the asset has transferred to another party that is able to sell the asset in its entirety to an
unrelated third party.

Classification of financial liabilities

Financial liabilities and equity instruments are classified according to the substance of the contractual
arrangements entered into. An equity instrument is any contract that evidences a residual interest in the
assets of the company after deducting all of its liabilities.

Basic financial liabilities

Basic financial liabilities, including creditors, bank loans, loans from fellow group companies and
preference shares that are classified as debt, are initially recognised at transaction price unless the
arrangement constitutes a financing transaction, where the debt instrument is measured at the present
value of the future payments discounted at a market rate of interest. Financial liabilities classified as
payable within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course
of business from suppliers. Amounts payable are classified as current liabilities if payment is due within
one year or less. If not, they are presented as non-current liabilities. Trade creditors are recognised initially
at transaction price and subsequently measured at amortised cost using the effective interest rate method.

Other financial liabilities

Debt instruments that do not meet the conditions in FRS 102 paragraph 11.9 are subsequently measured
at fair value through profit or loss. Debt instruments may be designated as being measured at fair value
through profit or loss to eliminate or reduce an accounting mismatch or if the instruments are measured
and their performance evaluated on a fair value basis in accordance with a documented risk management
or investment strategy.

Derecognition of financial liabilities
Financial liabilities are derecognised when the company’s contractual obligations expire or are discharged
or cancelled.
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QUEST EMPLOYMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

1.10

1.1

1.12

1.13

1.14

Accounting policies (Continued)

Equity instruments

Equity instruments issued by the company are recorded at the proceeds received, net of transaction costs.
Dividends payable on equity instruments are recognised as liabilities once they are no longer at the
discretion of the company.

Taxation
The tax expense represents the sum of the tax currently payable and deferred tax.

Current tax

The tax currently payable is based on taxable profit for the year. Taxable profit differs from net profit as
reported in the profit and loss account because it excludes items of income or expense that are taxable or
deductible in other years and it further excludes items that are never taxable or deductible. The company’s
liability for current tax is calculated using tax rates that have been enacted or substantively enacted by the
reporting end date.

Deferred tax

Deferred tax liabilities are generally recognised for all timing differences and deferred tax assets are
recognised to the extent that it is probable that they will be recovered against the reversal of deferred tax
liabilities or other future taxable profits. Such assets and liabilities are not recognised if the timing
difference arises from goodwill or from the initial recognition of other assets and liabilities in a transaction
that affects neither the tax profit nor the accounting profit.

The carrying amount of deferred tax assets is reviewed at each reporting end date and reduced to the
extent that it is no longer probable that sufficient taxable profits will be available to allow all or part of the
asset to be recovered. Deferred tax is calculated at the tax rates that are expected to apply in the period
when the liability is settled or the asset is realised. Deferred tax is charged or credited in the profit and loss
account, except when it relates to items charged or credited directly to equity, in which case the deferred
tax is also dealt with in equity. Deferred tax assets and liabilities are offset when the company has a legally
enforceable right to offset current tax assets and liabilities and the deferred tax assets and liabilities relate
to taxes levied by the same tax authority.

Employee benefits
The costs of short-term employee benefits are recognised as a liability and an expense unless those costs
are required to be recognised as part of the cost of stock or fixed assets.

The cost of any unused holiday entitlement is recognised in the period in which the empioyee’s services
are received.

Termination benefits are recognised immediately as an expense when the company is demonstrably
committed to terminate the employment of an employee or to provide termination benefits.

Retirement benefits
Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due.

Leases

Rentals payable under operating leases, including any lease incentives received, are charged to profit or
loss on a straight line basis over the term of the relevant lease except where another more systematic
basis is more representative of the time pattern in which economic benefits from the leased asset are
consumed.
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QUEST EMPLOYMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

1.15

1.16

Accounting policies (Continued)

Government grants
Government grants are recognised at the fair value of the asset received or receivable when there is
reasonable assurance that the grant conditions will be met and the grants will be received.

A grant that specifies performance conditions is recognised in income when the performance conditions
are met. Where a grant does not specify performance conditions it is recognised in income when the
proceeds are received or receivable. A grant received before the recognition criteria are satisfied is
recognised as a liability.

Foreign exchange

Transactions in currencies other than pounds sterling are recorded at the rates of exchange prevailing at
the dates of the transactions. At each reporting end date, monetary assets and liabilities that are
denominated in foreign currencies are retranslated at the rates prevailing on the reporting end date. Gains
and losses arising on translation in the period are included in profit or loss.

Judgements and key sources of estimation uncertainty

In the application of the company’s accounting policies, the directors are required to make judgements,
estimates and assumptions about the carrying amount of assets and liabilities that are not readily apparent
from other sources. The estimates and associated assumptions are based on historical experience and
other factors that are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised where the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periods.

Critical judgements
The following judgements (apart from those involving estimates) have had the most significant effect on
amounts recognised in the financial statements.

Useful life of fixed assets
The directors estimate the expected useful lives of the company's fixed assets which in turn impacts on the
amount of depreciation charged in the year.

Valuation of goodwill

The directors estimate the value of goodwill based on the contracts retained since the company was
incorporated. This impacts on the amount of amortisation charged in the year.

Holiday Pay

The directors estimate the accrued holiday pay at the year end based on actual unused holiday. The
accrual is based on prior year results and is higher than in previous years due to the restrictions on using
holiday during 2020 caused by the pandemic.

Key sources of estimation uncertainty

In the opinion of the directors there are no estimates or assumptions which have a significant risk of
causing a material adjustment to the carrying amount of assets and liabilities within the next financial year.
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QUEST EMPLOYMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

3 Turnover and other revenue

An analysis of the company's turnover is as follows:

Turnover analysed by class of business
Temporary Placement
Permanent Placement

Other significant revenue
Interest income
Grants received

Turnover analysed by geographical market
United Kingdom

4 Operating profit
Operating profit for the year is stated after charging/(crediting):

Government grants

Depreciation of owned tangible fixed assets
Amortisation of intangible assets

Operating lease charges

5 Auditor's remuneration
Fees payable to the company's auditor and associates:

For audit services
Audit of the financial statements of the company

For other services
Audit-related assurance services
Taxation compliance services
Other taxation services

All other non-audit services

2020 2019

£ £

91,985,932 60,282,440

27,087 79,321

92,013,019 60,361,761

2020 2019

£ £

1,234 -

167,780 -

2020 2019

£ £

92,013,019 60,361,761

2020 2019

£ £

(167,780) -

103,205 117,163

150,000 150,000

191,003 361,134

2020 2019

£ £

17,500 10,000

7,500 7,500

1,000 1,000

900 800

6,323 5,664
15,723

14,964 - -
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QUEST EMPLOYMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

6 Employees

The average monthly number of persons (including directors) employed by the company during the year

was:
2020 2019

Number Number

Full Time Employees 106 85

The aggregate remuneration of all full-time employees and temporary workers comprised:

2020 2019

£ £

Wages and salaries 30,029,867 22,605,139
Social security costs . 1,885,849 1,461,017
Pension costs 884,909 499,196

32,800,625 24,565,352

7 Directors' remuneration

2020 2019

£ £

Remuneration for qualifying services 576,477 602,825
Company pension contributions to defined contribution schemes 237,699 138,544
814,176 741,369

The number of directors for whom retirement benefits are accruing under defined contribution schemes
amounted to 6 (2019 - 6).

Remuneration disclosed above include the following amounts paid to the highest paid director:

2020 2019
£ £
Remuneration for qualifying services 203,454 218,409
8 Interest receivable and similar income

2020 2019
£ £

Interest income
Other interest income 1,234 -
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

9

10

Interest payable and similar expenses

2020 2019
£ £
Interest on financial liabilities measured at amortised cost:
Other interest on financial liabilities 25,636 50,381
Other finance costs:
Other interest 1,000 -
26,636 50,381
Taxation
2020 2019
£ £
Current tax
UK corporation tax on profits for the current period 458,011 305,831 .
Adjustments in respect of prior periods (44,538) (47,729)
Total current tax ' 413,473 258,102
Deferred tax
Origination and reversal of timing differences (12,301) (12,420)
Total tax charge 401,172 245,682

The actual charge for the year can be reconciled to the expected charge for the year based on the profit or
loss and the standard rate of tax as follows:

2020 2019
£ £

Profit before taxation 2,154,584 1,285,532

Expected tax charge based on the standard rate of corporation tax in the UK

of 19.00% (2019: 19.00%) 409,371 244 251

Tax effect of expenses that are not deductible in determining taxable profit 36,339 49,160
Adjustments in respect of prior years (44,538) (47,729)
Taxation charge for the year 401,172 245,682

The adjustment in respect of prior year tax liabilities relates to research and development tax credit claims.
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

11 Dividends

2020 2019
£ £
Final paid 80,520 121,877
Interim paid 487,513 587,614
568,033 709,391

The proposed final dividend for the year ended 31 December 2020 is:
2020 2019
Per share Total Total
£ £ £
Ordinary 'B' shares 319.58 319,683 80,520

The proposed final dividend is subject to approval by shareholders and has not been included as a liability
in these financial statements.

12 Intangible fixed assets

Goodwill
£

Cost
At 1 January 2020 and 31 December 2020 3,024,000
Amortisation and impairment
At 1 January 2020 2,124,000
Amortisation charged for the year 150,000
At 31 December 2020 2,274,000
Carrying amount
At 31 December 2020 750,000
At 31 December 2019 900,000
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

13 Tangible fixed assets

Computer Fixtures, Motor Total
equipment fittings & vehicles
equipment
£ £ £ £
Cost
At 1 January 2020 266,649 308,591 44,448 619,688
Additions 26,061 10,422 - 36,483
At 31 December 2020 292,711 319,013 44,448 656,172
Depreciation and impairment
At 1 January 2020 216,371 193,185 16,549 426,105
Depreciation charged in the year 38,212 ~ 58,099 6,894 103,205
At 31 December 2020 . 254,583 251,284 23,443 529,310
Carrying amount
At 31 December 2020 . 38,128 67,729 21,005 126,862
At 31 December 2019 50,278 115,406 27,899 193,583
14 Stocks
2020 2019
£ £
Stationery and workwear stock 13,163 12,528
15 Debtors
_ 2020 2019
Amounts falling due within one year: £ £
Trade debtors 13,907,021 12,489,234
Other debtors 220,000 220,000
Prepayments and accrued income 163,267 218,673

14,290,288 12,927,907
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2020

16 Creditors: amounts falling due within one year

Notes

Bank loans 17
Trade creditors

Corporation tax

Other taxation and social security

Other creditors

Accruals and deferred income

17 Loans and overdrafts

Bank loans

Payable within one year

2020 2019

£ £
741,516 4,265,389
1,818,071 2,330,876
318,011 165,831
4,102,759 2,269,228
536,104 1,289,715
4,499,902 1,688,594
12,016,363 12,009,633
2020 2019

£ £
741,516 4,265,389
741,516 4,265,389

Included within bank loans is the invoice discounting facility which has a balance of £741,516 (2019 -

£4,265,389).

The invoice discounting facility is secured by a debenture over the company's assets.

18 Deferred taxation

Deferred tax assets and liabilities are offset where the company has a legally enforceable right to do so.
The following is the analysis of the deferred tax balances (after offset) for financial reporting purposes:

Balances:

Accelerated capital allowances

Movements in the year:

Liability at 1 January 2020
Credit to profit or loss

Liability at 31 December 2020

Liabilities
2020
£

22,393

Liabilities
2019
£

34,693

2020
£

34,693
(12,300)

22,393
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18

19

20

21

Deferred taxation {(Continued)

The deferred tax liability set out above is expected to reverse in line with the depreciation of the fixed
assets and relates to accelerated capital allowances that are expected to mature within the same period.

Retirement benefit schemes

2020 2019
Defined contribution schemes £ £
Charge to profit or loss in respect of defined contribution schemes 884,909 499,196

The company operates a defined contribution pension scheme for all qualifying employees. The assets of
the scheme are held separately from those of the company in an independently administered fund.

Share capital

2020 2019
£ £
Ordinary share capital
Issued and fully paid
24,000 Ordinary 'A’' shares of £1 each 24,000 24,000
1,000 Ordinary 'B' shares of £1 each 1,000 1,000
25,000 25,000

All shares are entitled to one vote in any circumstance.
Operating lease commitments

Lessee
Operating lease payments represent rentals payable by the company for certain of its properties and motor
vehicles.

The property leases are negotiated for an average term of ten years with a break clause after five years.
Rentals are fixed for an average of five years.

The motor vehicle leases are usually for a three year term with fixed rental payments.

At the reporting end date the company had outstanding commitments for future minimum lease payments
under non-cancellable operating leases, which fall due as follows:

2020 2019

£ £

Within one year ' 165,049 47,360
Between two and five years 449,354 360,593
In over five years 7,500 127,500
621,903 535,453
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22 Related party transactions

Remuneration of key management personnel
The remuneration of key management personnel is as follows.

2020

Aggregate compensation 861,794

23 Directors’ transactions

2019

741,369

Dividends totalling £568,033 (2019 - £709,391) were paid in the year in respect of shares held by the

company's directors.

As at 31 December 2020, the company owed four directors a total of £117,790. (2019 - £233,523) Two

directors owed the company £24,761 (2018 - £Nil)

The company has made a loan to Insight Employment Limited. The loan balance owed to the company at
the year end was £220,000 (2019 - £220,000). Mr M Russell and Mr D Parker are directors and

shareholders of Insight Employment Limited.

Advances or credits have been granted by the company to its directors as follows:

Description % Opening Amounts Amounts
Rate balance advanced repaid

£ £ £
Mr M A Russell - - (20,891) 209,078 (176,000)
Mr D Parker - - (48,969) 244,543 (183,000)
(69,860) 453,621 (359,000)

The outstanding balances were repaid before September 2021.

Closing
balance
£

12,187
12,574

24,761
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24 Cash generated from operations

2020 2019
£ £

Profit for the year after tax 1,753,412 1,039,850
Adjustments for:
Taxation charged 401,172 245,682
Finance costs 26,636 50,381
Investment income (1,234) -
Amortisation and impairment of intangible assets 150,000 150,000
Depreciation and impairment of tangible fixed assets 103,205 117,163
Movements in working capital:
Increase in stocks (635) -
Increase in debtors (1,362,381) (2,941,803)
Increase in creditors 3,378,423 2,419,557
Cash generated from operations 4,448,598 1,080,830

25 Analysis of changes in net debt
1 January Cash flows 31 December

2020 2020

£ £ £

Cash at bank and in hand 29,329 33,514 62,843
Borrowings excluding overdrafts (4,265,389) 3,623,873 (741,516)

(4,236,060) 3,557,387 (678,673)
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