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VISTAIR SYSTEMS LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 MARCH 2020

The directors present their Strategic Report for the period from 1 April 2019 to 31 March 2020.

Principal activities

The principal activities of the Company are the provision of innovative technology-based safety, efficiency and
compliance solutions to the airline industry through the digital transformation of operational content and
processes. The Company serves many of the world’s leading airlines throughout Europe the Middle East, AS|a-
Pacific and the Americas.

‘Vistair's 45+ airline partners including the world’'s most progressive, efﬁcnent and profitable airlines

Over 25% of Tier 1 airlines partner with Vistair, including the #1 US airline and the world’s top three :
Low Cost Carriers

The UK Ministry of Defence and the world’s Ieadmg Aerospace and Defence companies also entrust
Vistaif to improve their operatlons and proactively manage risk

Over 350,000 end users benefit from our market leading furictionality

The Company provides two industry-leading services:

1.-

2.

DocuNetTM — Vistairs end-to-end operatlonal content management platform comprising advanced
processing and distribution capabilities, forms as well as a technical editing service; and :
SafetyNet® — Vistair's Safety Management Software (‘SMS") — a complete safety quality, risk
management and business intelligence software suite (including proprietary benchmarking) that helps
clients establish a robust, sustainable safety culture to proactively manage risk across their organisations.

-Vistair’e solutions enable organisations to proactively manage safety risk and promote safety with dispersed

teams, unlock material cost savings, increase operational efficiency, proactively manage risk, and ensure o
compliance in a dynamic and highly regulated environment.
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VISTAIR SYSTEMS'LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Business review
Continued growth during a year of significant investment

In the financial year endeéd 31 March 2020 the Company marntamed its strong track record of performance and
growth, while continuing to lnvest significantly in a robust and scalable busmess

The Company has continued to deliver strong revenue growth - 12% year on year, driven by a combination of
long-term recurring revenues, new customer wins as well as a deepening of relationships with existing partners.

. DocuNet revenues increased 25% year on year with continued momentum of strategic wins and deepening

partner relationships. The SMS business also performed well, sustaining revenue and increasing gross profit
12% during a year of significant investment in Vlstarr s next-generatron SMS suite, which is now being rolled cut
to a selection of clients. -

New customer wins include leading players within the European, North American and Asia-Pacific commercial
aviation markets as well as .the Aerospace and Defence market as ‘these sectors continue to move towards
more efficient digital solutions.

This growth has been complemented by both strong growth in profitability, with EBITDA (Earnings Before
Interest, Tax, Depreciation and Amortisation) increasing by 27% year on year to £1.9m, and strong cash
generation. The Company continues to make significant investments, .to support sustained long-term growth
and service excellence, including in the following areas:

. Product innovation to deliver increased end-user expenence and functionality, which continues to unlock
operatlonal and financial benefits for Vistair's ‘partners. DocuNet innovation during the year included the
successful release of Authoring Hub and DocuNet Forms as well as a range of enhancements to handle
complex OEM operational data sets. A key focus this year in the. SMS business has been on the

_development of Vistair's next generation integrated SafetyNet® platform powered by Vlstalr One, and the
busrness intelligence module Vistair Intelligence;

« Building teams and skillsets in key functions to further enhance Vistair's Custorer Success, Product
" Management, Project Management, Mobile, Ui, Database and Mobile teams as well as continuing to build
outa network of key market influencers; and

..’ Military-grade security and’' enterprise-class infrastructure supporting world class availability,
" confidentiality and data integrity through application by design.

Key Aperformance indicators

The Company closely monitors a range of quality assurance, operational and financial metrics on a daily, weekly
and -monthly basis, comparing and benchmarking these to- market leading. performance of comparable
technology and technology-enabled businesses.

Long- term contractual Annually Recurring Revenues (ARR) (Revenues denved from.contracts with a term of
greater than 12 months) represent 75% of total revenues and are complemented by material additional .
recurring-in-nature revenues from existing customers as they continue to extend Vistair's DocuNet™ Managed
. Service and SafetyNet® throughout their operatlons
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VISTAIR SYSTEMS LIMITED

' STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2020

Principal risks and uncertainties (contmued)

The Aerospace and Defence market within whlch Vistair operates has been more insulated from the economic
impact of COVID-19, albeit subject to” increased pressure to demanstrate operational efficiency and value for
money given public funding pressures. Historically the Aerospace and Defence market has tended to lag the
commercial sector in adoption of digital technologies, although digitalisation has noticeably accelerated due to
‘similar pressures to consolidate legacy and siloed systems, enhance operational efficiency and meet increasing
level of compliance and regulation as well as in response to increased end user pressure for highly functional
mobile platforms :

The business quickly moved to a 100% remote operatio‘nal footing at the start of'the crisis. The diligence of our
teams together with long term investment in disaster recovery planning and infrastructure ensured Vistair has -
been able to service all our customers to our existing hlgh standards and market-leading serwce levels
. throughout the crlsrs e .

The BOard continues to proactively momtor the impact of COVID 19 on the business from -strategic financial, .
- operational and team perspectlves The safety of our employees is central to this strategy and post year end.
there has been a phased reapening of the office in paralle! to continued flexible working for all employees

Engagement with stakeholders

The Company communicates regularly with stakeholders, -including employees, customers and suppliers, the’
community and the environment, and its shareholders. It communicates with stakeholders both as groups and
individually through a range of methods, including direct dialogue, formal and informal e- man communication,
through platforms and portals used in operatlons and via |ts social medra channels.

The Board reviews strateglc operational and fmancual performance information and regulatory and compliance
information which is presented and discussed at each Board meeting. Clear internal reporting channels enable
the Board to stay informed of arising matters.

In its decision making, ‘the Board acts in a way which, having regard to the rmpact of its decrsrons on
stakeholders, promotes the success of the Company

Directors’ policies.for managing principal nsks

‘The Comp'any has an ongeing process for identifying, evaluating and managing the risks faced by the business.
Risk reviews and quality reviews are undertaken regularly across the business units to identify-and assess key
risks associated with the-achievement of the Company’s business objectives. )
Through the COVID-19 crisis, the cadence of Board level activity has been significantly increased to ensure the

" business is able to proactively review and respond to the rapidly evolving situation, whether that be strategrc‘
opportunities, financial or operational considerations or employee safety

This report was épprovedvby the board and signed on:-its behalf by:

e o e ey

R L Morgan .
Director .

Date. . 7 NOVEMEER 2.02.0

‘ ‘PagéS .



VISTAIR SYSTEMS LIMITED

- DIRECTORS' REPORT
FOR THE YEAR ENDED 31 MARCH 2020

The directors present their annual report and the audited flnanCIal statements of Vistair Systems lelted (the
"Company") for the year ended 31 March 2020.

Results and dividends

The profit for the ﬁnencial year amounted to £1 ,026,258 (2019: £746,117).

The directors do not reeemmend the payment of a ﬁnal dividend (2019: £Nil):

Directors . - '

The directors who served dqring the yéer and up to the date of signing the financial stateménfs were:

D CR Hedley

| P G-Herbert

R L Morgan
D Clarke -

' Gomg concern

In March 2020 the COVID-19 pandem|c grounded the majonty of passenger flights globally with a major impact
on the aviation industry, including the insolvencies of a growing number of airlines and the halting of all
discretionary spending. The majority of the Company’s contracts are long term contracts for essential regulatory
services with larger, more resilient airlines, meaning the impact on the Company is limited to airline insolvencies
and revenue from airline’s discretionary expenditure, ‘with a limited short to medium impact of slower’ cash
collection as a small minority of customers have sought extensions to payment terms during the early stages of
the COVID crisis. Despite the latter, the Group has improved its overall cash position relative to the prior year.

To safegdard against these impacts and build a cash reserve, the Company Has taken actions including placing

a number of staff on furlough and halting all discretionary expenditure. The Company has also received UK and - .

US Government support through several of the available schemes including-a Coronavirus Business
Interruption Loan Scheme of £1.15m after the year end (see also note 26 for further details). The directors
monitor cash balances, customer collections and supplier and payroll payments daily and review longer term
" sustainability of spending regularly. ’

As of the date of signing of these financial statements airlines ha've,restarte‘d« flights and, while there is still
~ considerable uncertainty, -after making enquiries the directors have a reasonable expectation that the Company
has adequate resources to continue in operational existence for the foreseeable future. Accordingly, they
continue to adopt the going concern basis in preparing the annual report and financial statements.
. Future developments

The Company will continue to provnde leading technology-based safety efﬂcrency and compliance solutlons to
the airline industry.

Post balance sheet event

On 6 June 2020, the Company drew down a bank Ioan under the Coronavirus Business |nterruptnon Loan
Scheme. See note 26 to the financial statements for further details. .

Financial risk management

The financial risks of the Company and their management are details in the Strategic Report on page 4 to 5.

-

- Page 6



'VISTAIR SYSTEMS LIMITED

" DIRECTORS' REPORT (CONTINUED)
" FOR THE YEAR ENDED 31 MARCH 2020

Directors'lresponsibilities statement

The directors are’ responsnble for preparing the Annual Report and the financial statements in accordance with
applicable law and regulation.

Company law reqmres the directors to prepare financial statements for each financial year. Under that faw the
directors have prepared the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting
Stardard applicable in the UK and Republic of Ireland”, and applicable.law). Under company law the directors -
must not approve the financial statements unless they are satisfied that they give a true and fair view of thé
state of.affairs of the Company and of the profit or loss of the Company for that period. in preparlng the financial
statements, the directors are required to:

e  select suitable’ accounting policies and then apply them consistently;
. make judgements and accounting estimates that are reasonable and prudent;

.. state whether appl:cable United Kingdom. Accounting Standards; comprising FRS 102, have been
foliowed, subject to any material departures disclosed and explalned in the financial statements; and

. prepare the financial statements on the going concern basis unless |t is mapproprlate to presume that
the Company will continue in business. .

The directors are responsible for safeguafding the assets of the Company and hence for taking reasonable
steps for the prevention and detection of fraud and other irregularities.

The directors are also responsible for keeping adequate accounting records that are sufficient to show and’
explain the Company's transactions and disclose with reasonable accuracy at any time the financial position of
the Company and enable them to ensure that the financial statements comply with the Companies Act 2006.

Disclosure of information to auditors

Each"of the persons who are directors at the time when this Directors’ Report is approved has conﬁrmed that:

. so far as the director.is aware, there is no relevant audit information of wh|ch the Company s auditors are
unaware; and

. .the director has taken all the steps that ought to have been taken as a director in order to be aware of any
relevant audit information and to establish that the Company's auditors are aware of that information.

Independent audltors

Under section 487(2) of the Companies Act 2006, PricewaterhouseCobpers LLP will be deemed to have been
reappointed as auditors 28 days after these financial statements were sent to members or 28 days after the
latest date prescribed for filing the financial statements wnth the reglstrar ‘whichever is earfier. '

._This report was approved by the board and signed on its behalf by:

RL Morg'an
Director -

Date:. 2 NOVEMRRE 20520

Page 7



VISTAIR SYSTEMS LIMITED

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF VISTAIR SYSTEMS LIMITED .

‘ Report on the audit of the ﬁnanc1al statements ;

Opmlon N

In our opinion, Vistair Systems Limited's ﬂnancial statements:

. give a true and fair view of the state of the Company’s affalrs as at 31 March 2020 and of its profit for the year
then ended;
. have been properly prepared i in accordance vnth United Kingdom Generally Accepted Accounting Practice

(United Kingdom Accounting Standards, comprising FRS 102 “The Financial Reportmg Standard applicable in
the UK and Repubhc of Ireland”, and applicable law); and

e have been prepared in accordance with the requirements of the Compames Act 2006

We have audited the financial statements, included within the Annual Report and Financial Statements (the "Annual
Report”), which comprise: the Balance Sheet as at 31 March 2020; the Statement of Comprehensive Income and the
Statement of Changes in Equity for the year then ended; and the notes to the financial statements which include a
descnpnon of the significant accountmg policies.

£

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) ("ISAs (UK)") and-applicable law.
Our respon51b111t1es under [SAs (UK) are further described in the Auditors' responsibilities for. the audit of the financial
statements section of our report We believe thal Lhe audit evidence we have obtained is sufﬁc1ent and appropriate to
provide a basis for our opinion.

Independence

We remained mdependent of the Company in accordance with the ethical requu'ements that are relevant to our audit of the
financial statements in the UK, which includes the FRC's Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements.

Conclusions relating to going concern

" We have nothing to report in respect of the following matters in relation to which ISAs (UK) require us to report to you
where:

. the directors’ use of the going concern basis of accountmg in the preparatlon of the ﬁnancnal statements is not
' appropriate; or

. the directors have not disclosed in the financial statements any identified material uncertainties that may cast
significant doubt about the Company’s ability to continue to adopt the going concern basis of accounting for a
period of at least twelve months from the date when the financial statements are authonsed for issue.

' However, because not all future events or conditions can be predicted, this statement is not a guarantee as to the Company S

ablhty to continue asa going concern.

Reporting on othcr information ,

The other information comprises all of the information in the Annual Report other than the financial statements and our.
auditors’ report thereon. The directors are responsible for the other information. Our oplmon on the financial statements
does not cover the other information and, accordingly, we do not express an audit oplmon or, except to the extent otherwise
explicitly stated in this report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained
in the audit, or otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material
misstatement, we are required to perform procedures to conclude whether there is a material misstatement of the financial
statements or a material misstatement of the other information. If, based on the work we have performed, we conclude that
there is a material misstatement of this other mformatlon we are.required to report that fact. We have nothing to report .
based on these responsibilities. .

Page 8



VISTAIR SYSTEMS LIMITED

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF VISTAIR SYSTEMS LIMITED

" . (CONTINUED)

With respect to the Strategic Report and Dx(ectors Report, we also consxdered whether the dlsclosures requlred by the UK
Companies Act 2006 have been included: .

Based on the responsibilities descnbed above and our work undertaken in the course of the audlt ISAs (UK) require us also
to report certain opinions and matters as described below.

Strategic Report and Directors’ Report

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic Report and
Directors’ Report for the year ended 31 March 2020 is consistent with the ﬁnancnal statements and has been prepared in
accordance with applicable legal requirements.

In light of the knowledge and understandmg of the Company and its environment obtamed in the course of the audit, we did
not identify any material misstatements in the Strategic Report and Directors’ Report.

Respousibilities for the ﬁnancjal statements and the audit
R espoﬁsibilitz’es of the directors for the financial sfqtements

As explained more fully in the Directors' Respousibilities Statement set out on page 7, the directors are responsible for the
preparation of the financial statements in accordance with the applicable framework and for being satisfied that they give a
true and fair view. The directors are also responsible for such internal control as they determine is necessary to enable the
preparation of financial statements that are free from material mxsslatement whether due to fraud or error.

In preparing the financial statcments, the directors are lesponSIblc for assessmg the Company's ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless
the directors either intend to liquidate the Company or to cease operatlons or have no realistic alternative but to do so.

Auditors' esponszbllmes for'the audit of the ﬁnanczal statements

Qur objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material

misstatement, whether due to fraud or etror, and to issue-an auditors’ report that includes our opinion. Reasonable '

assurance is a highlevel of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will

always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered

material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users
- taken on the ba51s of these financial statements. .

A further description of our responmbxlntnes for the audit of the financial statements is located oa the FRC's websue at:
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors' report.

Use of-this report

-This report, including the opinions, has been prepared for and only for the Company’s members as a body in accordance

" with Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept -
or assume respousibility for any other purpose or to any other person to whom this réport is shown or into whose hands lt
may come save where expressly agreed by our prior consent in writing,

Page 9.



VISTAIR SYSTEMS LIMITED,

INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF wst SYSTEMS LIMITED
(CONTINUED)

Other required reporting -

Companies Act 2006 exception reporting

Under the Combanies Act 2006 we are required to report to you if, in our opinion:

. we have'not received all the informalion and explanations we require for our alidit' or )

o ° adequate accounting records have not been kept by the Company, or returns adequate for our audn have not
been received.from branches not visited by us; or

. certain disclosures of directors' remuneratiqn specified by law are not made; 41:)r'

o the financial statements are not in agreement with the accounting records and returns.

_ We have no exceptions to report arising from this responsibility.

. \/))M N 5,,,%,;/

Duncan Strattord (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP

Chartered Accountants and Statutory Auditors

Bristol ~ .

Date: 2 November 2020 . : . : ‘
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© VISTAIR SYSTEMS LIMITED -

STATEMENT OF COMPREHENSIVE INCOME -
FOR THE YEAR ENDED 31 MARCH 2020

No(é

Turnover : B ' . : ) IR  4~

" Cost of sales
Gross profit - .

‘ Admiﬁisﬁrative gxbensé$ : . .

- Other operating income : - . S 5

" Operating profit - o : 6.
Interest pay’ablé_énd similar expenses : - o 10 :
Profit before taxation ,
Ta; on profit _ S B g R 11

Profit for the financial year )

Total comprehensive income for the financial year

b

The notes on pages 14 to 28 form part of these financial statements.

2019 .

2020
£ £

9,606,542 8,593,802
(4,190,351)  (3,800,837)
5,416,191 4,792,965
(4,336,024)  (3,991,401)
158,747 . 90,006
1,238,914 891570

(17.010)  (23.139)
1,221,904 © 868,431

(195,646) . (122,314)
1,026,258 746,117
1026258

746,117

- Page 11



VISTAIR SYSTEMS LIMITED
REGISTERED NUMBER: 05418081

BALANCE SHEET
AS AT 31 MARCH 2020

Fixed aésets

Intangible assets-
Tangible assets
Investments .

Current assets -

. Debtors .
Cash at bank and in hand

Creditors: amounts falling due within one
year o

Net current assets
Total aesets less current liabilities
Creditors: amounts faliing due after more
than one year

" Provisions for liabilities
Deferred.tax

Net assets

Capital and reserves

Called up share capital
Share pren'iium account
Capital redemption reserve *
Profit and loss account

Total shareholder's funds'

Note

12
13

14

15

16

17

18

19

20

22.

22
22

2020

1,220,490
480,146
' 38,336

1,738,972

'3,480,074

2,761,049

6,241,123

' (3,940,725)

2,300,398
4,039,370

'(98,231)

(276,117)

3,665,022

66

45,845

39
3,619,072

3,665,022

2019

686,147
554,481
38,336

1,278,964

2,729,624
2,598,945

. 5,328,569

(3,604,582)

1,723,087
3,002,951

. (197,944)

(166,243)
2,638,764

66
45,845
39
2,592,814

2,638,764

The financial statements on pages 11 to 28 were approved and authorised for issue by the board and were .

.%edon its behalf by:

"RL Morgan
Director.

. Date: 2_ NO Ve &

20290

The notes on pages 14't0 28 form part of these financial statements
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VISTAIR SYSTEMS LIMITED

. STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 MARCH 2020

_ At31 March 2020 66

45,845

Called up Share Capital  Profit and Total
' share premium redemption loss. shareholder's
capital = account _reserve account funds
£ £ £ £ £
At 1 April 2018 E - ' 66. 45,‘845 39 1,846,697 1,892,647 .
- Comprehensive iricome for the ‘
financial year ) )
Profit for the financial year - - - - 746,117 746,117
Total comprehensive income for - - .
the financial year . - - - 746,117 746,117
At 31 March 2019 and 1 April — A .
2019 ) . 66 45,845 39. 2,592,814 2,638,764
Comprehensive income for the
financial year ‘ ) ‘ -
Profit for the financial year - - - 1,026,258 1,026,258
Total comprehensive income for . - :
the financial year . ) - - - 1,026,258 1,026,258
39 3,619,072 3,665,022

M

The notes on pages 14 to 28 form part of these financial statements,
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VISTAIR SYSTEMS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

1.

General-information

Vistair Systems Limited (the "Cbmpany") is a private company limited by éhares and is incorporated and
domiciled in England and Wales. The address of its registered office is Springfield House, 45 Welsh
Back, Bristol, BS1 4AG.

21

22

-The principal activities of the Company are the provision of leading technology-based safety, efficiency
and compliance solutlons to the airline industry.

' Accquntmg policies

Basis of preparation of financial statements

The financial ‘statements haVe been prepared on a going concern basis, under the historical cost
convention and in accordance with Financial Reporting Standard 102, the Fmancnal Reportmg
Standard applicable in the UK and the Companies Act 20086.

The preparation of financial statements in compliance with FRS 102 requires the use of certain
critical accounting estimates. It also requires management to exercise judgement in applymg the

-Company's accountmg policies (see note 3).

The following principal accountmg policies have bjeen applied cdnsistently throughput the year:
Financial Reporting Standard 102 - Reduced disclosure exemptions
The Company ‘has taken advantage ‘of the following disclosure exemptions in preparing these .

financial statements, as permitted by the FRS 102 "The Financial Reporting Standard applicable in
the UK and Republic of Ireland":

K the requirements of Section 4 Statement of Financial Position paragraph 4.12(a)(iv);

. the requirements of Section 7 Statement of Cash Flows;
. _the requirements of Section 3 Financial Statement Preséntation paragraph 3.17(d),

. the requirements of Section 11 Financial Instruments paragraphs 11.41(b), 11. 41(c) 1. 41(e) )
11.41(f), 11.42, 11.44 to 11.45, 11.47, 11.48(a)(iii), 11. 48(a)(lv) 11.48(b) and 11.48(c);

e . the requirements of Section 12 Other Financial Instruments paragraphs 12.26 to 12.27,
12.29(a), 12.29(b) and 12.29A; :

. the requirements of Section 26 Share-based Payment paragraphs 26. 18(b), 26.19 to 26.21
and 26.23;

.. the requirements of Section 33 Related Party Disclosures paragraph 33.7.

- This information is included in the c'onsolidated financial statements of Vistair Group Limited as at 31

23

March 2020 and these financial statements may be obtained from Springfield House, 45 Welsh
Back, Bristol, BS1 4AG.

Consolidation exemption

The Company is a wholly owned subsidiary of Vistair Group Limited and is included in the
consolidated financial statements of Vistair Group. Limited which are publicly available. Therefore,
the Company is exempt by virtue of section 400 of the Compames Act 2006 from the requirement to
prepare consolidated financial statements.

Page 14 .



VISTAIR SYSTEMS LIMITED

NOTES TO THE FlNANClAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

2. Accounting policies (CONTINUED)

2.4

2.5

Going concern

In March 2020, the COVID-19 pandemic grounded the majority of passenger flights globally with a
major impact on the aviation industry, including the insolvencies of a growing number of airlines and
the halting of -all discretionary spending. The majority of the Company's contracts are long term’
contracts for essential regulatory services with larger, more resilient airlines, meaning the impact on
the Company is limited to airline insolvencies and revenue from airline’s discretionary expenditure,
with a limited short to medrum impact of slower cash collection as a small mlnonty of customers:
have sought extensions to payment terms during the early stages of the COVID crisis. Despite the -
latter, the Group has improved'its overall cash posmon relative to the prior year. :

To safeguard agamst these impacts and build a cash reserve, the Company has taken actions

- including placing a number of.-staff on furlough and halting all- discretionary expenditure. The
.Company has also received UK and US Government support through several of the available

schemes including a-Coronavirus Business Interruption Loan Scheme loan of £1.15m after the year
end (see also note 26 for further details). The directors monitor cash balances, customer collections

.and supplier and payroli payments daily and review longer term sustainability of spending regularly.

As of the date of signing of these financial statements airlines have restarted flights and, while there
is still considerable uncertainty, after making enquiries the directors have a reasonable expectation
that the Company has adequate resources to continue in operational existence for the foreseeable

future. Accordingly, they continue to adopt the gomg concern basis in preparing the annual report
and financial statements.

Turnover

Turnover is recognised to the extent that it is'probable that the economic benefits will flow to the

‘Company and the turnover can be reliably measured. Turnover is measured as the fair value of the

consideration received or receivable, excluding discounts, rebates, value added tax and other sales
taxes. The following criteria must also be met before turnover is recognised:.

. Rendering of services

Turnover from a contract to provide services is recognised i in the period in which the services are
provided in accordance with the stage of completion - of the contract when all of the followmg
conditions are satisfied: :

.e " the amount of turnover can be measured reliably;

. it is probable that the. Company will receive the' consideration due under the contract; *

o . the stage of completion of the contract at the end of the reporting period can be measured
reliably; and .

e the costs incurred and the costs to complete the contract can be measured reliably.
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'VISTAIR SYSTEMS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

2

Accounting policies (CONTINUED)

2.6 Intangible assets

Intangible assets are initially recognised at cost. After recognition, under the cost model, intangible

assets are measured at cost less any accumulated amomsatlon and any accumulated lmpalrment

. losses.

- All intangible aes_ets'are considered to have a finite useful fifé.

27

The estimated useful lives range as follows:

Development expenditure - © 3years
Computer software ) - 4 - 5 years

Costs associated with maintaining developed 'producté are recognised as an expense as incurred.
Development costs that are directly-attributable to the design and testing of identifiable and unique

.products controlled by the Company are recogmsed as |ntang|b|e assets when the following criteria -

are met:

it is technically feasible to complete the product so that it will be available for use;

management intends to complete the'product and use or seli it; ‘

there is an ability to use or sell the product;

it can be demonstrated how the product will generate probable future economic benefits;
adequate technical, financial and other. resources to complete the development and to use or
sell the product are available; and

J the expenditure attributable to the product dunng |ts development can be reliably measured

' Dlrectly attributable costs that are capltahsed ‘as’ part of the product include the development

employee costs

Other development expenditures that do not meet these crlterla‘are recognised as an expense as

‘incurred. Development costs previously recognised as an expense are not recogmsed as an asset in

a subsequent period.

Tangible assets

.Tangible fixed ‘assets under the cost model are stated at.historical <cost less accumulated

depreciation and any accumulated impairment losses. Historical cost includes expenditure that is
directly attributable to bringing the asset to the location and condition necessary for it to be capable
of operatlng in the manner intended by management.

Depreciation is charged so as to allocate the cost of assets less therr residual value over their
estimated useful hves using the straight-line method.

Depreciatlon is provided on the following basis:

Short term leasehold property - straight line over the life of the lease
Office equipment - 4 years

The assets' residual values, useful lives and 'depreciation methods are reviewed, and adjusted

prospectively if appropnate or if there is. an-indication of a significant change srnce the last reportlng
date.

Gains and losses on disposals are determined by comparing the proceeds W|th the carrying amount
and are recognised in the Statement of Comprehensive income.
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VISTAIR SYSTEMS LIMITED

~ NOTES TO THE FINANCIAL STATEMENTS ..
FOR-THE YEAR ENDED 31 MARCH 2020

2. Accountmg pohmes (CONTINUED)

2.8

Investments

Investments in subsidiaries are measured at cost less accumulated impairment.

2.9

Debtors

Short term debtors are measured ‘at transactlon price, less any provision .for |mpa|rment Loans
receivable are measured initially at fair value, net .of transaction .costs, and are measured.
subsequently at, amomsed cost using the effective interest method, less any |mpa1rment

2 10 Cash and cash equivalents

‘Cash is represented by cash in hand and deposits with ﬁnencial institutions repayable without

penalty on notice of not more than 24 hours. Cash equivalents are highly liquid investments that
mature in no more than three months. from the date of acquisition and that are readily convertible to
known amounts of cash with msugmf cant risk of change in value. :

2.11 Financial instruments

The Company only enters into basic‘ financial instrument transactions that result in the recognition of
financial assets and liabilities like trade and other débtors and creditors, loans from banks and other
third parties, loans to related pames and mvestments in non-puttable ordlnary shares.

Debt instruments (other than those wholly repayable or receivable within one year) lncludmg loans
and other accounts receivable and payable, are initially measured at present value of the future cash
flows and subsequently at amortised cost using the effective interest method. Debt instruments that

"are payable or receivable within one year are measured, initially and subsequently, at the

undiscounted amount of the cash or other consideration expected to be paid or received.

Financial assets that are measured at cost and amortised- cost.are assessed at the end of each

", reporting period for objective evidence of impairment. If objective evidence of impairment is found

an |mpa|rment loss is recognised in the Statement of Comprehensive Income

Finaricial assets and liabilities are offset and the net amount reported in the Balance Sheet when

" -there is an enforceable right to set off the recognised amounts and there is-an mtentlon to settle on a

net basis or to realise the asset and settle the liability simultaneously. .

2.12 Share based payments

Where share options are awarded to employees, the fair value of the options at the date of grant is
recognised over the vesting.period. The fair value of the award takes into account market vesting
conditions, non-market vesting conditions and. non-vesting conditions in accordance with the terms
and conditions of the option scheme. Where there is no vesting period, the fair value of the options,

- is recognised in full immediately.

2. 13 Creditors '

Short term creditors are measured at the transaction price. Other fmanc:al liabilities, including bank
loans, are measured initially at fair vaiue, net of transaction costs, and are measured subsequently
at amortised cost using the effective interest method.
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VISTAIR S_YSTEMS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

2. Accountmg pohcres (CONTlNUED)

‘214 Forelgn currency translation
'Functlonal and presentatlon currency
The Company's functional and presentational cu.r'rencyvis GBP.
'Transeetions and belahcés ‘ ' a

_Foreign currency transactlons are translated into the functlonal currency using the spot exchange
rates at the dates of the transactions.

At each period end foreign currency monetary items are translated using the closing rate. Non-

-. monetary items measured at historical cost are translated using the exchange rate at the date of the
transaction and non-monetary’ ‘items measured at fair value:are measured using the exchange rate
when fair value was determined.

Foreign exchange gains and losses resulting from the settlement of transactions and from the
translation at period-end exchange rates of monetary assets and liabilities denominated in foreign
currencies are recognised in the Statement of Comprehensive Income. -

Foreign exchange gains and losses that relate to borrowings and cash and cash equivalents are
_ presented in the Statement of Comprehensive Income within ‘finance income or costs'. All 6ther
.foreign exchange gains and losses are presented in the Statement of Comprehensive lncome within
‘other operating income'.
2.15 Finance costs ' : A - C N
Finance costs are charged to the Statement of Cornprehensive Income over the term of the debt
. using the effective interest method so that the amount charged is at a constant rate on the carrying
amount. Issue costs are initially recognised as a reduction in the proceeds of the associated capttal
mstrument .
-2.16 Pensions
 Defi ned contnbutlon pension plan

~'The Company operate defined.contribution plans for its employees A defined contribution plan is a

pension plan under which the Company pays fixed contributions into a separate entity. Once the .

contributions have been paid the Company has no further payment obligations.
The contributions are recognised as an expense in the Statement of Comprehensive Income when
- they fall due.” Amounts not paid are shown in‘accruals as a liability in the Balance Sheet. The assets
of the plan are held separately from the Company in independently-administered funds.
2.17 Provisions for liabilities

: Provrsnons are made where an event has taken place that gives the Company a legal or constructive

obligation that probably requires settlement by a transfer of economic benefit, and a rellable estimate -

can be made of the amount of the obligation.

Provisions are charged as an expense to the Statement of Comprehensive Income in the year that
the Company becomes aware of the obligation, and are measured at the best estimate at the
Balance Sheet date of the expendnture required to settle the obllgatlon taking into account relevant
risks and uncertainties. .
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~ VISTAIR SYSTEMS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

2. Accounting policies (CONTINUED)
2.18 Current and deferred taxation

The tax expense for the year comprises current and deferred tax. Tax is recognised in the
Statement of Comprehensive income, except that a charge attributable to ‘an item of income and
expense recognised as other comprehensive income or to an item recognised directly in equity is
also recognised in other comprehensive income or directly in equity respectively.
The curreni income tax charge is calcdlated on the basis of tax rates and laws that nave been -
enacted or substantively enacted by the Balance Sheet date in the countries where the Company
operates and generates income. .

Deferred tax balances are recognised in respect of all t|mmg differences that have orlglnated but not
reversed by the Balance Sheet date, except that: ’

. The recognition of deferred tax assets is limited to the extent that it is probable that they will .

be recovered against the reversal of deferred tax liabilities or other future taxable profits;
. Any deferred tax balances are reversed if and whén all conditions for retaining associated tax

allowances have been met; and

o Where they relate to timing differences in respect of interests in subsidiaries, associates,
branches”and joint ventures and .the Company can control the reversal of the timing’
differences and such reversal is not considered probable in the foreseeable future.

Deferred tax balances are not recognised in respect of permanent differences except in respect of
business combinations, when deferred tax is recognised on the differences between the fair values
of assets acquired and the future tax deductions available for them and the differences between the . -
fair values of liabilities acquired and the amourit that will be assessed for tax. Deferred tax is
determined using tax rates and’ Iaws that have been enacted or substantlvely enacted by.the
Balance Sheet date. .

3. Significant judgements in applying accounting policies and key sources of estimation uncertainty

Estimates and judgements are continually evaluated and are based on historical experience and other
factors, including expectatlons of future events that are believed to be reasonable ‘under the
circumstances.

The Company makes estimates and assumptions concerning the future. The resulting accounting -
estimates may, by definition, not equal the related actual results. The estimates and assumptions that
have a significant risk of causing a material adjustment to the carrying amounts of assets and ||ab|ht|es
wnthln the next financial year are addressed below.

i) Recognition and measurement of development expenditure and useful economic life of
capitalised development

The Company uses jud'gements about whether development projects meet the criteria for recognition and '
estimates in calculating the costs associated with the projects. Estimates are based on the allocation of
employees' time directly attributable the projects.

The annual amortisation charge for intangible assets acquired is sensitive to changes in the estimated
useful economic lives of the assets. The useful economic lives are re- assessed annually and are
amended when necessary to refiect current estimates.

See note 12 for the carrying amount of mtangnble assets acqulred and note 2. 6 for the accountmg pohcy
for intangible assets.
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VISTAIR SYSTEMS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

4. Turnover
The whole of the turnover is attributable to the principal acti\}ity of the Company.

Analysis of turnover by country of destination:

United Kingdom
Rest of Europe

Rest of the world

5.  Other operating income

Other operating income

6. Operating profit ‘

The _operatip"g profit is stated after ch_arging/(éreditirig):

Depreciation of tangible assets
- Amortisation of intangible assets
Exchange differences

Operating lease rentals
Provision for impairment of trade debtors

7. Auditofs' remuneration

Fees payable to the Combany's auditors for the audit of the Compa'ny;s
annual financial statements

Fees payable to the auditors in respect of:

Non-audit fees -

2020 2019
£ £
2,493,397 2,853,546
2,132,751 1,692,969
4,980,394 4,047,287
9,606,542 8,593,802
2020 2019
£.
158,747 . *90,006
2020 2019
£ £
‘201,531 168,889
414,639 . 405671
(35,852):  (11,209)
84,798 84,634
31,500 - 30,600 -
2020 2019
£ £
22,000 11,000
34,006 13,250
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VISTAIR SYSTEMS LIMITED

" NOTES TO THE FINANCIAL STATEMENTS
'FOR THE YEAR ENDED 31 MARCH 2020

8. Employees -

Staff costs, including directors' remuneration, were as follows:

2020 2019
e

‘ £
" ‘Wages and salaries - . 3912913 4045115
‘Social security costs - 500,510 © 390,413.

-Other pension costs o : . : 226,276 305,086
' 4,639,699 4,740,614

The average monthly number of employees, including the directors, during the year was as follows:

2020 2019

, Number = -Number
Average employees o . : . M9 " 106

. 9. Directors’ remuneration

Thé remuneration of the directors of the Company is borne'by the parent é‘ntity, Vistair Liniiied.

' 10. Interest payable and similar expenses .

) 2020 2019

» e

‘Bank interest payable ' ' ‘ A . 21

" Finance leases and hire purchase contracts o : 17,010 23,118
17,010 23,139
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VISTAIR SYSTEMS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

11. . Tax on profit

Corporation tax

Current tax on profits for the year
Adjustments in respect of prior years

Total current tax

Deferred tax -

Origination and reversal of timing differences

Changes fo tax rates ‘
Adjustments in respect of prior years

Total deferred tax - N

* Total tax

Factors affecting tax charge for the year

2019

2020 .

£ £
80,153 25910
(53) ' (40.429)
80,100 (14,513)
95935 152,775
19564  (13,549)
a1 (2399)
115,546 136,827
195,646 122,314

-The tax assessed for the year is Iower than (2019: lower than) the standard rate of corporation tax in the

UK of 19.00% (2019:19. 00%) The differences are explained below:

Profit before téxation

Proflt before taxation multiplied by standard rate of corporatlon tax in the UK

. 0f1900% (2019 19. 00%)

Effects of:

. Expenses not deductible for tax purposes

* Adjustments to tax charge in respect of prior years
Adjustment in research and development tax credit

Tax rate changes
Effects: of group rellef/other reliefs

Total tax charge for the financial year

195,646

2020 2019
£ - £
1,221,904 868,431

232,162 .165,002. .
42,240 30,784
- (42,822)
(30,169) . (17,101)
19,564 (13,549)
(68,151) -
122,314
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VISTAIR SYSTEMS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

1.

12,

Tax on profit (CONTINUED)

Factors that may affect future tax charges

1

A reduction to the corporation tax rate (reducing the rate to i?%) for the year commencing 1 April 2020,
was enacted in 2016. Accordingly, the relevant opening deferred tax balances have been measured at

~17%. Prior to year end, a revérsal of these plans and maintenance of the current 19% rate was

substantively enacted on 17 March 2020, As such, the closing deferred tax balances have been restated
at a corporation tax rate of 19%, which is the anticipated UK tax rate for all future periods.

intangible assets

Develdpment

" Computer
expenditure  software Total
£ - £ £
Cost : : :
At 1 April 2019, ) i 2,180,787 . - " 61,234 2,242,021
Additions . ' o 943,643 5,339 948,982
~'At 31 March 2020 . : 3,124,430 - 66,573 3,191,003
Accumulated amortisation - , Co . )
At 1April 2019 - K o ‘ 1,509,653 46,221 1,555,874
Charge for the year ' _ 409,173 - . 5,466 414,639
© At31March2020 o 1,918,826 51687 1,970,513
- Net book value
At 31 March 2020 : o ' T 1,205,604 ' 14,886 1,220,490
. At31 March 2019 ' e . 671,134 . 15013, 686,147

capitalisation criteria set out in note 2.6.

. Addmons -of £943,643 relate to developmem expendﬂure on software products which ‘meets the
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VISTAIR SYSTEMS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2020

"13. Tangible assets
Office .

Short term equipment-
leasehold and fixtures

" . ~ property. & fittings A Total )
A £ £ .
Cost , . , A .
At 1 April 2019 N oo ‘ ' 522,507 502,589 1,025,096
.Additions o - - - 127,196 127,196
At 31-March 2020 : : 522,507 629,785 1,152,292
. Accumulated depreciation 4 . '
At 1 April 2019 I - 206,508 264,107 ‘470,615
Charge for the year . : , 104502 97,029 201,531, .
At 31 March 2020 - : o - 311,010 361,136 672,146
Nef book value ] '
At31 March 2020 - - > . 211,497 268,649 . 480,146
At 31 March 2019 ' 315999 238482 554,481

. The net book value of assets held under finance leases or hire purchase contracts, included above, are

. as follows:
.'2020 2019
£

£

Short term leasehold property - N Co . 211,497 315,999, -
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VISTAIR SYSTEMS LIMITED

- NOTES 'i'O THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED.31 MARCH 2020

14. .investments

Investments

R in
_ subsidiary
companies .
g
Cost and net book value -

At 1 April 2019 38,336 -
At 31 March 2020 38,336 -
Subsidiary undertaking

* The following was a subsidiary undertaking of the Company:

. : . o Class of -
Name Registered office Principal activity shares Holding
Vistair Systems North ~ 1452 Hughes Road, Business development ~ Ordinary ~  100% .
America inc. Suite 200, Grapevine, for group companies
Texas 76051, United '
States o
15. Debtors
) . 2020 2019
‘ ) . : £ £ -
Trade debtors . : s . 3,111,202 - 2,395,116
Other debtors ‘ o - 3623
Tax recoverable - - o o 137,344 98,444
. Prepayments and accrued income - 231,528 232,44'1
' . 3,480,074 2,729,624 .

Trade debtors are stated net of a provision for impairmenf of £31,500 (2019: £86,600).
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" VISTAIR SYSTEMS LIMITED

NOTES TO THE FINANCIAL STATEMENTS l
- FOR THE YEAR ENDED 31 MARCH 2020

16. Cash at bank and in hand -

2020

12019
) £ B X
Cashatbankandinhand - ' . ’ ) 2,761,049 - 2,598,945
17. Creditors: amounts falling due within one year
' 2020 2019
£ £
Trade-creditors : ’ : ; . 189,780 151,550
Amounts owed to group undertakmgs o ' " 683,274 -554,437
Other creditors : . ‘ _ 36,995 -
“Taxation and social security - g - 321,212 316,457
Obligations under finance lease and hire purchase contracts ) o - .99,712 . 92,590
Accruals and deferred income - : . . 2,609,752 2,489,548
3,940,725 3,604,582
Liabilitiee under hire purchase agreements are secured on certain items of tangible assets.
18. Creditors: amounts falling due after more than one year
2020 2019
- £ _ £
Net obligations under finance leases and hire purchase contracts . 98,231 197,944
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_ VISTAIR SYSTEMS LIMITED

'NOTES TO THE FINANCIAL STATEMENTS -
FOR THE YEAR ENDED 31 MARCH 2020

19. Deferred tax

© 2020

£
“At beginning of year at1 April 2019 (166,243)
Charged to profit or loss (115,546)
Adjustmerit in respect of prior years 5,672
- Movement arising from the transfer of trade -
At end of year at 31 March 2020 (276,117)
The provision for deferred taxation is made up-as follows:
2020 12019
: £ £
Accelerated capital allowances . (288,818)  (170,412)
Shb;t term timing differences ’ - . : 12,701 4.169
(276,117) (166,243)
20. Called ﬁp ehare capital - _
2020 2019
- £ : £
Allotted, called up and fully pald .
65,695 (2019: 85 695) Ordinary shares of £0.001 (2019 £0.001) each, . 66

66

21. Share based payments

‘The Group established an HMRC approved ‘Vistair - Group Limited 2017 Enterpnse Management

Incentive Plan’ in 2017 of which the Company is a member. Up to 15,000 options vest at the point of an
exit subject to certain vesting conditions. The option valuation was based on the fair value at the grant
date without taking into consideration any future perfonnance of the Group. As the valuation of the
options which are expected to vest is not material, no amount has been recognised in the fmancnal

statements
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VISTAIR SYSTEMS LIMITED .- : o ) .

'NOTES TO THE FINANCIAL STATEMENTS

' .FOR THE YEAR ENDED 31 MARCH 2020

22

23.

' 24.

25,

26.

Reserves
Share premlum account
Share premlum represents the amount subscribed for share capttal in excess of the nominal value.

Capltal redemption reserve

The capltal redemption reserve represents the’ amount by which share capital has been reduced on

repurchase of the Company's own shares.

Proflt and Ioss account A

The profit and loss account represents the cumulatlve proflts and losse$ of the Company Iess any
distributions made to the owners of the Company.

Pension commitments

The Company operates defined contribution pension schemes. The assets of the schemes are held
separately from those of the Company in an independently admlnlstered funds. The pension charge
amounted to £226,276 (2019: £305,086).

Commitments under operating Ie‘ases.

At 31 March the Company had future minimum lease payments under non~cancellable operatmg leases
as follows: .

2020 2019

£ . £
Not later than 1 year - o 95799 . 129066
Latef than 1 year and not later than Syears . ‘ - 88,144

‘ . : 96,799 . 217,210

After the year end, the Company entered into an agreement to extend the operating lease term in return
for lower payments As this agreement was after the year end it has not been reflected in the above
figures. - .

Ultimate parent undertaking and controlling party

The Company is 100% owned by Vistair Limited. Its ultimate controlling party is Synova Capital LLP. The
smallest and largest undertaking into whtch the fi nancral statements of the Company are consolidated is

" Vistair Group Limited.

Post balance sheet event

On 6 June 2020, the Company drew down d bank loan under the Coronavirus Business Interruption Loan
Scheme. The balance drawn down was £1,150,000. No interest is payable and no repayments are due

‘on the loan for the first 12 months. Thereafter interest is payable at a rate of 1.33% above the Bank of

England base rate and the loan is repayable in equal monthly instaiments:up to December 2022.
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