NewVoiceMedia
_imited

CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEAR ENDED
31°T JANUARY 2018

Il

TR

A38 29/09/2018 #362
COMPANIES HOUSE

SATURDAY

- NEWVOICEMEDIA LIVITED | COMPANY NUMBER: 03602868 L

R . IR .
TERN e L



TABLE OF CONTENTS

Strategic report 4
| Repo_rwtﬂcgf—;e directors 7
»I;;eme;;r;(;é;;—uditors’ ;;port 12'
Conso?u-dated income statemen;m‘.w | 16
Consolidated statement of comprehensive income 17
Consoli—;j‘—aﬁtedﬁand company balance sheets 18
_E;-;solidated statement of cha;gves in equity 19
Company statement of changes in equity 2
Consolidated statement of cash flows 21
Notes to the*fmir:a— r;;’iaéa”l‘MAsﬁ;tem'emr;t“sM 22 - 45

NEWVOICEMEDIA LIMITED | COMPANY NUMBER 03632868




Company Information

Directors

Registered Office

Registered Number

independent Auditors

. Bankers

D Fois

G Sochovsky

F Gloster

M Farmer

C Tottman

L Garrett

A Ferrara

G Dubois

F Van Veenendaal

NewVoiceMedia House.
Jays Close

Basingstoke

Hamgpshire
RG22 4BS

3602868

PricewaterhouséeCoopers LLP

Chartered Accountants and Statutory Auditors
The Atrium

1 Harefield Road

Uxbridge

Middlesex

UBS8 1EX

HSBC

'58-59 High Street
‘Winchester

Hampshire
$G23 987

NEWVOICEMEDIA LIMITED | COMPANY NUMBER 03632868




ENDE mmmw

it o i A-u..._...,-.....- ——— Y .-..,,.a

The directors present their strategic report on the group for the year ended 31 January 2018.

Principal activities and review of the business

The principal activity of the company in the year under review was the provision of contact
centre technology as a true cloud service. The NewVoiceMedia Group (“The Group”) has
continued to grow its revenues and market share both within the United Kingdom and
International markets. The Group saw revenue growth of 35% vs. the prior year period, with
its revenues in Continental Europe and North America expanding by 91% and 70% respectively.
The Group now generates over 50% of its revenues outside of the United Kingdom.

Key Performance Indicators

The NewVoiceMedia Group has experienced considerable growth during the year ended 31
January 2018, with turnover increasing to £43,380,880 from £32,204,356 in the prior year.
Gross profit increased to £31,588,714 from £22,513,059 in 2017, with drop-through rates of
81% on incremental revenue helping to expand gross margin towards 73% and deliver 40%
growth in gross profit vs prior year. Distribution and administrative expenses rose at a more
conservative level of 8% vs prior year expansion, reflecting the growing operating scale of the
group. This profile allowed the Group to reduce cash losses on its operating activities by almost
50% from £17,951,669 to £8,883,278.

The Group expects to continue to grow its turnover substantially in the year ending 31 January
2019 with gross profit envisaged to grow broadly in proportion to the increase in turnover, The
group also expects to maintain moderate increases in its spending on distribution and
administrative expenses as it leverages its earlier investments. As such, the Group anticipates
that the level of its net operating losses should reduce going forward.

Principal risks and uncertainties

The management of the business and the execution of the strategy expose the Group to a
number of risks. These risks are identified and mitigated where appropriate. The key business
risks affecting the Group relate ta its ability to secure new business and expand in a cost-
effective manner in the global marketplace. Risks associated with this expansion include the
effects of global competition and the availability of key personnelin the UK and moving forward
internationally. As the Group expands its geographic footprint and serves a growing number of
customers seeking global delivery solutions, it must manage increasing complexity created by
its obligations under telecommunications regulations and data privacy compliance.
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STRATEGIC REPORT

FOR THE YEAR ENDED 31 JANUARY 2018 (CONTINUED)

Financial risk management

Financial risks:

The Group's operations expose it to a variety of financial risks, including foreign exchange risk,
credit risk and liquidity risk. The Group has controls in place that seek to minimise any potential
adverse effects of such risks on the Group’s financial performance. These controls are as
follows:

Foreign exchange risk:

Foreign exchange risk arises from future commercial transactions and recognised assets and
liabilities that are denominated in a currency that is not the base functional currency. No
significant assets are held in foreign currency. The UK continues to cover the costs of the US,
Australian, Polish and German working capital requirements and therefore funds are regularly
transferred from £ to each of the respective local currencies referenced. These transactions
are currently exposed to foreign exchange risk. No derivatives are currently held.

Credit risk:

The group provides a core service to its customers with many of its customers being billed
quarterly or annually in advance. The directors are satisfied that credit risk is minimised
through the reliance by its customers on the continuance of this essential service. Credit checks
are performed on new customers primarily using Credit Safe. The Group will continue to
develop policies and processes to ensure that the level of credit risk is actively managed as its
customer base expands further. The directors’ consider that there is minimum risk in relation
to cash held by financial institutions because all cash is held with banks with a Moody’s scale
Aa2 (HSBC), BBB- (Raiffeisen) and Al (Citibank) credit rating.

Liquidity risk:

The business model is not capital-intensive and the group continues to address liquidity risk
through careful focus on overhead control and cash management. Debters are invoiced in
accordance with their contract terms ranging from 1 year in advance to monthly in arrears. The
debtor book is reviewed weekly to identify any potential bad debts whilst the Company has the
ability to suspend services should a customer default on payment. A dedicated treasury
accountant ensures current account balances are managed to meet payment requirements.

NewVoiceMedia Limited has access to a revolving loan facility provided by Silicon Valley Bank.
This $12.5m facility has a loan maturity date in December 2019. It attracts an annual unused
line fee of 1.25%. No borrowings have been drawn to date. Previously NewVoiceMedia Limited
had access to a revalving loan facility provided by Hercules. This $15m facility had a loan
maturity date of 1% December 2017. No borrowings were drawn on this facility prior to
maturity.
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Future developments

The Group believes its continued growth and gross profit expansion is a strong validation of tis
business model and the scope of market opportunity that exists for its product on a global basis.
The strategy of the group will be to continue its investment in supporting the roll-out of its
international capabilities, aligned behind its key technology and business partners. In this
context, the Group expects to maintain its high rate of revenue growth but incur reduced levels
of operating losses over the coming period as it reaches scale. Naotingthe challenges of high
growth, the Group has continued to maintain strong customer retention levels that underpin
its customer acquisition and medium-term economic model.

The directors have each considered the financial obligations of the group as featured within
Note 2 and consider that the Group continues to trade as a going concern.

On behalf of the board

Guy Sochoysky ~ CFO
Company Number 3602868
28" August 2018
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The directors present their report and the audited consolidated financial statements of the
company for the year ended 31 January 2018.

These financial statements include the results of NewVoiceMedia Limited and all its
subsidiaries.

NewVoiceMedia Limited i§ a private company incorporated and domiciled in England and
Wales. The registered office and principal place of business is:

NewVoiceMedia House .
Jays Close

Basingstoke

Hampshire

RG22 4BS

The Group has overseas subsidiaries in the US, Poland, Germany, Luxembourg, Australia and
Hong Kong.

Going Concern
The financial statements have been prepared on a going concern basis which is supported by
forecasts arid projected cash flows prepared by the directors.

Financial risk management
Managements approach to financial risk management is discussed in the strategic report.

Results and dividends
The 10ss for the financial year, after interest and taxation, amdunted to £15,269,452 {2017:

£20,821,777). No dividend is proposed for the year (2017: £nil).

The financial and management strategy of the Group has been discussed in the strategic report.
Future developments

The recently incorporated Luxembourgish entity will support the expansion of the sales and

marketing team in Continental Europe.

The Group are in the process of establishing an entity in mainland China to support delivery for
its global customer base.

v
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'REPORT OF THE DIRECTORS (CONTINUED)

“FOR THE YEAR ENDED 31 JANUARY 2018

ad

Research and development

NewVoiceMedia Limited continues to invest in research and development to broaden its
product offering. The directors regard investment in research and development as integral to
the continuing success of the business in ensuring that it continues to provide its customers
with a market-leading product.

Employees

Employee involvement is achieved by convening quarterly company meetings hosted by the
CEO where company performance and future targets are discussed. A guarterly newsletter is
circulated by email to all staff.

The NLT {(NewVoiceMedia Leadership Team) provides a broader management group which
covers alt of the Group’s global operations and meets at least twice a year. The NLT serves as
a forum to develop the global leaders of the Group and seeks to identify improvements that
can be made to global management process and structure.

NewVoiceMedia Limited encourages employee participation in group performance by offering
share owne?ship to key employees. Individual grants are based on performance, grade and
length of service. Additionally senior and selected staff are incentivised through a bonus
scheme that focuses on order intake, core efficiency indicators and end of year profitability.

The group is committed to employment policies, which follow best practice, based on equal
opportunities for all employees, irrespective of sex, race, colour, disability or marital
status. The group gives full and fair consideration to applications for employment from
disabled persons, having regard to their particular aptitudes and abilities. Appropriate
arrangements are made for the continued employment and training, career development and
promotion of disabled persons employed by the group. If members of staff become disabled
the group continues employment, either in the same or an alternative position, with
appropriate retraining being given if necessary.

Subsidiaries outside the UK

NewVoiceMedia Sp z.0.0. - Poland

NewVoiceMedia Pty Ltd - Australia

NewVoiceMedia {Asia Pacific) Ltd — Hong Kong

NewVoiceMedia US Inc — USA

NewVoiceMedia Germany GmbH — Germany

NewVoiceMedia Luxembourg Sarl ~ Luxembourg (incorporated 23 March 2018)

Health and Safety

NewVoiceMedia Limited’s objective is to manage its business in a safe manner and take
practical measures ta ensure that its activities and products do not harm the public, customers,
employees or contractors. Two-way communication and consultation about health, safety and
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welfare issues exists within the Group in order to achieve an appropriate level of safety
awareness.

Corporate Social Responsibility

THe board acknowledges the significance of social, environmental and ethical (SEE) matters to
the group. NewVoiceMedia Limited is committed to leading the industry in minimising the
impact of its activities on the environment.

As a key focus of its efforts around SEE matters, NewVoiceMedia Limited encompasses all
charitable activities under its GivingVoice Foundation. Sinceits launch in 2010, the GivingVoice
initiative has focused on three core areas associated with: skills-based volunteering, matched
funding and fundraising activities. Monetary donations of £22k were made via direct donations
or matched funding during the last financial year.

Directors
The directors of the company who were in office during the year and up to the date of signing

the financial statements were:

D Fois (appointed 4" January 2018)

J Gale {resigned 31* January 2018)

G Sochovsky

F Gloster

M Farmer

G Dubois

C Tottman

L Garrett

A Ferrara

J Rosenberg (resigned 19" June.2018)
F Van Veenendaal

Directors Pensions
Employee directors accrue pensien benefits in praportion to basic salary. Contributions are

paid directly into a personal pension or a qualifying stakeholder pension.

Directors’ Indemnity Provision

The Group purchased during, and maintained throughout, the financial year directors’ and
officers’ liability insurance in respect of itself and its directors, which is a qualifying third party
indemnity provision for the purposes of the Companies Act 2006 and continued to be in force
at the date of signing these financial statements.
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'REPORT OF THE DIRECTORS (CONTINUED)

‘FOR THE YEAR ENDED 31 JANUARY 2018

Post balance sheet events
In March 2018 the company incorporated an entity in Luxembourg (NewVoiceMedia
Luxembourg Sarl) to support sales and marketing in Continental Europe.

Statement of directors’ responsibilities
The directors are responsible for preparing the Annual Report and the consolidated financial
statements in accordance with applicable law and regulation.

Company law requires the directors to prepare financial statements for each financial year.
Under that law the directors have prepared the consolidated and company financial statements
in accordance with United Kingdom Generally Accepted Accounting Practice {United Kingdom
Accounting Standards, comprising FRS 102 “The Financial Reporting Standard applicable in the
UK and Republic of Ireland”, and applicable law). Under company law the directors must not
approve the financial statements unless they are satisfied that they give a true and fair view of
the state of affairs of the group and company and of the profit or loss of the group for that
period. In preparing the financial statements, the directors are required to:

« select suitable accounting policies and then apply them consistently;

s state whether applicable United Kingdom Accounting Standards, comprising FRS 102,
have been followed, subject to any material departures disclosed and explained in the
financial statements;

« make judgements and accounting estimates that are reasonable and prudent; and

+ prepare the financial statements on the going concern basis unless it is inappropriate to
presume that the company will continue in business.

The directors are also responsible for safeguarding the assets of the company and hence for
taking reasonable steps for the prevention and detection of fraud and other irregularities.

The directors are responsible for keeping adequate accounting records that are sufficient to
show and explain the company's transactions and disclose with reasonable accuracy at any time
the financial position of the company and enable them to ensure that the financial statements
comply with the Companies Act 2006.

Disclosure of information to auditors
In each case of each director in office at the date the Directors’ Report is approved:
e sofarasthe director is aware, there is no relevant audit information of which the group
and company’s auditors are unaware; and
e they have taken all the steps that they ought to have taken as a director in order to
make themselves aware of any relevant audit information and to establish that the
group and company’s auditors are aware of that information.
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Independent Auditars
The auditors,. PricewaterhouseCoopers LLP, will be proposed
forthcoming Arinual General Meeting. '

.On behalf-of the board:

Guy SO'ChOvsl‘g :
Company Number 3602868
28 August 2018
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INDEPENDENT AUDITORS REPORT TO THE MEMBERS OF

'NEW\/OECEMED[A LH\/HTED (CONTINUED)

QUR OPINION

In our opinion, NewVoiceMedia Limited’s group financial statements and company financial
statements (the “financial statements”):

e give a true and fair view of the state of the group’s and of the company’s affairs as at 31
January 2018 and of the group's_'loss and cash flows for the year then ended;

¢ have been properly prepared in accardance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards, comprising FRS 102 “The
Financial Reporting Standard applicable in the UK and Republic of ireland”, and
applicable law}; and '

s have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the Consolidated Financial
Statements (the “Annual Report”), which comprise: the consolidated and company balance
sheets as at 31 January 2018; the consclidated income statement and consolidated statement
of comprehensive income, the consolidated statement of cash flows, and the consolidated and
company statement of changes in equity for the year then ended; and the notes to the financial
statements, which include a description of the significant accounting policies.

BASIS FOR OPINION

We conducted our audit in accordance with International Standards on Auditing (UK) {“ISAs
(UK)”) and applicable law. Our responsibilities under ISAs (UK) are further described in the
Auditors’ responsibitities for the audit of the financial statements section of our report. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

INDEPENDENCE

We remained independent of the group in accordance with the ethical requirements that are
relevant to our audit of the financial statements in the UK, which includes the FRC’s Ethical
Standard, and we have fulfilled our other ethical responsublhtles in accordance with these
requirements.

CONCLUSIONS RELATING TO GOING CONCERN

We have nothing to report in respect of the following matters in relation to which ISAs (UK)
require us to report to you when:

s the directors’ use of the going concern basis of accounting in the preparation of the
financia! statements is not appropriate; or

NEWVOICEMEDIA LIMITED | COMPANY NUMEER 03632868



o the directors have not disclosed in the financial statements any identified material
uncertainties that may cast significant doubt about the group's and company's ability to
continue to adopt the going concern basis of accounting for a period of at least twelve
months from the date when the financial statements are authorised for issue.

However, because not all future events or conditions can be predicted, this statementis not a
guarantee as to the group’s and company’s ability to continue as a going concern.

REPORTING ON OTHER INFORMATION

. The other information comprises all of the information in the Annual Report other than the
financial statements and our auditors’ report thereon. The directors are responsible for the
other information. Our opinion on the financial statements does not cover the ather
information and, accordingly, we do not express an audit opinion or, except to the extent
otherwise explicitly stated in this report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained in the audit, or otherwise appears to
be materially misstated. If we identify an apparent material inconsistency or material
misstatement, we are required to perform procedures to conclude whether there is a material
misstatement of the financial statements or a material misstatement of the other information.
If, based on the work we have performed, we conclude that there is a material misstatement
of this other information, we are required to report that fact. We have nothing to report based
on these responsibilities.

With respect to the Strategic Report and Directors’ Report, we also considered whether the
disclosures required by the UK Companies Act 2006 have been included.

Based on the responsibilities described above and our work undertaken in the course of the
audit, ISAs (UK} require us also to report certain opinions and matters as described below.

STRATEGIC REPORT AND DIRECTORS' REPORT

In our opinion, based on the work undertaken in the course of the audit, the information given
in the Strategic Report and Directors’ Report for the year ended 31 January 2018 is consistent
with the financial statements and has been prepared in accordance with applicable legal
requirements.

in light of the knowledge and understanding of the group and company and their environment
obtained in the course of the audit, we did not identify any material misstatements in the
Strategic Report and Directors’ Report.
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| INDEPENDENT AUDITORS! REPORT TO THE MEMBERS OF

NEWVOFCEM EDIA UMITED (CONT!NUED)

RESPONSIBILITIES FOR THE FINANCIAL STATEMENTS AND THE AUDIT

RESPONSIBILITIES OF THE DIRECTORS FOR THE FINANCIAL STATEMENTS

As explained more fully in the Statement of Directors’ Responsibilities set out on page 10, the
directors are responsible for the preparation of the financial statements in accordance with the
applicable framework and for being satisfied that they give a true and fair view. The directors
are also responsible for such internal control as they determine is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to
fraud or error.

in preparing the financial statements, the directors are responsible for assessing the group’s
and the company’s ability to continue as a going concern, disclosing as applicable, matters
related to going concern and using the going concern basis of accounting unless the directors
either intend to liquidate the group ar the company or to cease cperations, or have no realistic
alternative but to do so.

AUDITORS RESPONSIBILITIES FOR THE AUDIT OF THE FINANCIAL STATEMENTS

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an
auditors’ report that includes our opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect
a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located
on the FRC's website at: www.frc.org.uk/auditorsresponsibilities. This description forms part of
our auditors’ report.

JSE OF THISREPQRT

This report, including the opinions, has been prepared for and only for the company’s members
as a body in accordance with Chapter 3 of Part 16 of the Companies Act 2006 and for no other
ourpose. We do nat, in giving these opinions, accept or assume responsibility for any other
purpose or to any other person ta whom this report is shown or into whose hands it rnay come
save where expressly agreed by our prior consent in writing.
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OTHER REQUIRED REPORTING

COMPANIES ACT 2006 EXCEPTION REPORTING

Under the Companies Act 2006 we are required to report to you if, in our opinion:

¢ we have not received all the information and explanations we require for our audit; or

e adequate accounting records have not been kept by the company, or returns
adequate for gur audit have not been received from branches not visited by us; ar

e certain disclosures of directors’ remuneration specified by law are not made; or

e the company financial statements are not in agreement with the accounting records
and returns.

We have no exceptions to report arising from this responsibility.

Alex Crompton (Senior Statutory Auditor)
for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Uxbridge

2K August 2018
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Note Group
2018 2017
Turnover 4 43,380,880 32,204,356
Cost of sales {11,792,166) (9.691,297)
Gross profit 31,588,714 22,513,059
Administrative expenses (47,436,336) (43,921,324)
Qperating loss {15,847,622) (21,408,265)
Interest receivable and simitar income 16,379 123,787
interest payable and similar charges 8 {194,569) {247,992)
Net interest (expense)/income (178,190} (124,205)
Loss on ordinary activities before taxation (16,025,812} (21,532,470)
Tax credit on loss on ordinary activities 9 756,360 710,693
Loss for the financial year '{15,269,452) (20,821,777)
Loss attributable to:
Owners of the parent {15,269,452)  (20,821,777)
(15,269,452} (20,821,777}

The loss for the Company for the year ended 31 January 2018 was £14,739,862 (2017:

£23,185,306).

The notes on pages 22 to 45 form an integral part of these financial statements.
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Year ended 31 January
2018 2017

Loss for the finaricial year (15,269,452} {20,821,777)

Other comprehensive income:

Currency translation differences

Other compréhensive income for the year, net of tax
Total comprehensive income for the year

501,935 58,174
501,935 58,174
{14,767,517)  (20,763,603)

Total comprehensivé’income attributable to:

Owners of the parent. (14,767,517) (20,763,603)

(14,767,517) (20,763,603}

The notes on pages 22 to 45 form:an integral part of these financial statements.
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@NSGUDATED AND COM PANY BALANCE SH EETS

S. AT 31 JANUA | 2018~

Note Group Company
2018 2017 2018 2017
Fixed assets
Tangtble assets 10 2,741,725 3,310,193 2,525,954 3,012,454
Subsidiary undertakings 0 0 167,888 146,424
2,741,725 3,310,183 2,693,842 3,158,878
Current assets
Cebtors 12 13,387,868 12,118,480 10,114,926 8,446,269
Cash at bank and in hand 10,294,515 19,199,310 6,376,926 15,598,426
23,682,383 31,317,790 16,491,852 24,044,685
Creditors - amounts falling due within one year 13 (31,506,028)  (25,206,400) (27,600,420)  (21,225,075)
Net current assets {7,823,645) 6,111,350 {11,108,568) 2,819,620
Total assets less current liabilities (5,081,520) 9,421,583 (8,414,726} 5,978,498
Met (ilabillties)/assets {5,081,920) 9,421,583 (8,414,726} 5.978,498
Capital and reserves
Called up share capital 18 1,893,244 1,886,140 1,893,244 1,886,140
Share premium account 88,895,631 88,339,328 88,895,631 88,339,328
Other reserves 1,781,937 1,579,395 1,195,043 1411812
Profi and less accoun: (97,652,732) (82,383,280} (100,398,644) (85,658,782}
Equity attrlbutable to owners of the parent (5,081,920) 9,421,583 {8,414,726) 5,978,498
Total equity . {5,081,920) 9,421,583 (8,414,726) 5,978,498

The notes on pages 22 to 45 are an integral part of these financial statements.

The financial statements on pages 16 to 45 were approved by the Board of Directors on
28™ August 2018 and were signed on its behalf by:

Director
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Cafled up Share Qther Profit & loss
‘Group share ca pl'ga! premivm reserves account  Totalequity
. £ [3 £ £ £
Balance as at 31January 2016 1,870,870 87,752,483 2,344.741 {61,561,503) 30,406,691
Loss for. the year 31 January 2017 ] Q [4] {20821.777} {20,821,777%}
Other compr ehensive ékpense.ior the yeai 0 4] 58,174 4] 58,174
Tolal-comprehensive expenses 0- Q 58,174 (20821777} (20,763.603)
Credit rafating o equik_y-semeu share based payiments: (4] 0 (236.775) [+] {336.27%)
Transfars : o] 586,745 (5R5.745) ¢! o
Shace issues 15,170° 100 0 o 15,270
Total transactions with owners, recognised ditectly in.2quity i5;170 586,845 {823,520) 0 £221,505)
Balance as at 31 January 2017 1,886,110 88:339,328 1521221 161.561,503) 30,185,186
Lass for the year 31 January 2018 0 [ 0. (15.269.932)  {15.269.452)
. Other comprehensive expense for-the year . 0 0 501,535 [§] 501,935
Total comprahensive expenses 0 0 S01,83% 15,269,453 (14767517}
Cradit relatng Lo equity-sariled sher a2 based payments [¢] 234910 a 231,910
Transfars 534,303 {534,303) o
‘Share issues . 7,104 22,000 ] 0 29,104
Total transactions with owners, recognised directly in equity 7,104 456,303 (299.393) 0 264,014
‘galance as at 31 January 2018 1,893,244 88895631 1,781.937 (97.652,732; (5.081,920)

The notes on pages 22 to 45 form an integral part of these financial statements.

i
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Called up Share Other Profit & loss

Company share capital premijum reserves 3ccount Total equity

£ £ £ £ £
Balance as at 31 January 2016 18709700 87.752.483 20183874 {62.473.478) 29,168,951
Loss for the year 31 January 2017 Q [¢] 0 123,185,306) (23,185,306}
Other camprehensive inconmie for the year o] 0 216,358 G 216,358
Toral comprahensive expenses )] 0 216,358 {23.185,308)  {22,968,948)
Credit retatng 1o equity seiflad share Lased payments 0 0 1236,77%) 4] (236.775)
Transfers [+] 586,745 (586.745) o a
Share issues 15,170 100 [\] 0 15,270
Total transaclions with owners, recagmsed diractly in équity 15,170 586,815 {607,162} 123,185,3C6) {23.120.453)
Balance as at 31 January 2017 1,886,140 88,339,328 1,411,812 (85,658,782} 5,978,458
Loss far the year 31 January 2018 4] 0 V] {14,739,862) {14,739,862)
Otier comprehensive expense for the year Q 0 82,624 0 82,624
Taral camprehensive expenses [+ [+] 82,624 (14,738862)  {14,657,238)
Credit relating to equity-settied share Lasad payments 0 [} 234,910 0 234,910
Transters 0 534,303 (534,303} o o
Share isaues 7,104 22,000 [s] 0 29,104
Totat transactions with awners, recognised directly inequity 7,104 556,303 {299,393) 0 264,014
Balance as at 31 January 2018 1,893,244 88,895,631 1,185,043 {100,398,644) {8,414,726)

The notes on pages 22 to 45 form an integral part of these financial statements.
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2018 2017
notes £ £
Net cash from operating activities 19 {8,883,379) (17,351,669)
R&D tax credit received 960,834 1,179,177
Taxation received / (paid) (178,237) {370,133}
Net cash generated from operating activities {8,100,782) (17,142,625)
Cash.flows from investing activities
Purchase of tangible assets {424,391) (2,204,839)
Proceeds from sale of tangible assets 3,241 2,494
Interest received 8 16,379 123,787
Net cash used ininvesting activities (404,771) (2,078,558)
Cash flows from financing activities
Interest paid 8 {194,569) {247,992)
Exercise proceeds from share based payments 29,104 15,270
Net cash used in financing activities {165,465} {232,722)
Net decrease incash and cash equivalents (8,671,018) (19,453,905)
Cash and cash equivalents at the beginning of the year 19,189,310 38,841,274
Foreign exchange translation adjustment {233,777) (188,059)
Cash and cash equivalents at end of year 10,294,515 19,189,310
Cash and cash equivalent consists of:
Cash at bank and in hanc ’ 10,294,515 19,199,310
Cash and cash equivalents 10,294,515 19,199,310

The notes on pages 22 to 45 form an integral part of these financial statements.
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General information

NewVoiceMedia Limited (“the Company”) and its subsidiaries (together “the Group”) provides a cloud
contact centre and inside sales platform. ContactWorld increases the efficiency of inside sales teams by
focusing on the right leads, automating the dialling process and presenting local calling numbers to
increase pickup rates. Management information is improved from detailed reporting and dashboards.
ContactWorld provides a global, true-cloud contact centre solution that delivers a personalised service

to every enquiry.

The Company is a private company limited by shares and is incorporated in England in the United
Kingdom. The address of its registered office is NewVoiceMedia House, lays Close, Basingstoke,
Hampshire RG22 4BS.

1. Statement of campliance

The Group and individua! financial statement of NewVoiceMedia Limited have been prepared in
compliance with United Kingdom Accounting Standards, including Financial Reporting Standard 102,
“The Financial Reporting Standard applicable in the United Kingdom and the Republic of ireland” (“FRS
102"} and the Companies Act 2006.

2. Summary of significant accounting policies

(a) Basis of Preparation
These consolidated and separate financial statemants are prepared on a going concern basis,
under the histerical cost convention. The accounting policies have been applied consistently,
other than where new policies have been adopted.

The preparation of financial statements requires the use of certain critical accounting estimates.
It also requires management to exercise its judgement in the pracess of applying the Group and
the Company accounting policies. The areas involving 2 higher degree of judgement or
complexity, or areas where assumptions and estimates are significant to the financial
statements, are disclosed in note 3.

The company has taken advantage of the exemption in section 408 of the Companies Act from
disclosing its individual profit and loss account.

Exemptions for qualifying entities under FRS 102

FRS102 allows the qualifying entity certain disclosure exemptions, subject to certain conditions,
which have been complied with, including notification of, and no objection to, the use of
exemptions by the Company’s shareholders.

The Company has taken advantage of the following exemptions:

(i) From preparing a statement of cash flows, on the basis that it is a qualifying entity and the
consolidated statement of cash flows, included in these financial statements, includes the
Company’s cash flows.
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(d)
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Going concern

The Group meets its day to day working capital requirements through its bank facilities. The
current economic conditions continue to create uncertainty over (a) the level of demand for the
Group’s products; and (b} the availability of bank finance for the foreseeable future. The
Group’s forecasts and projections, taking account of reasonable possible changes in trading
perfarmance, show that the Group should be able to operate within the level of its current
facilities. After making enquires, the directors have a reasonable expectation that the Groups
has adequate resources to continue in operational existence for the foreseeable future, The
Group therefore continues to adopt the going concern basis in preparing its financial
statements.

Basis of consolidation

The Group consolidated financial statements include the financial statements of the Company
and all of its subsidiary undertakings.

A subsidiary is an entity controlled by the Group. Control is the power to govern the financia!
and aperating policies of an entity so as to obtain benefits from its activities.

Where a subsidiary has different accounting policies to the Group, adjustments are made to
those subsidiary financial statements to apply the Group's accounting policies when preparing
the consolidated financial statements.

Allintra-Group transactions, balances, income and expenses are eliminated on consolidation.

Foreign currency
(i} Functional and presentation currency
The Group financial statements are presented in pounds sterling.

The Company’s functional and preseritation currency is the pound sterling.

(i)  Transactions and balances.
Fareign currency transactions are transiated into the functional currency using the spot
excnange rates at the dates of the transactions.

At each period end foreign currency monetary items are translated using the closing rate.
Non-monetary items measured at historical costs are translated using the exchange rate
at the date of the transaction and non-monetary items measured at fair value are
measured using the exchange rate when the fair value was determined.

Foreign exchange gains and losses resulting from the settlement of transactions and.from
tne translation at period-end exchange rates of monetary assets and liabilities
denominated in foreign currencies are recognised in the profit and loss account.

Foreign exchange gains and losses that relate to borrowings and cash and cash equivalents
are presented in the profit and loss account within ‘finance expense)/income’. All other
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foreign exthange gains and losses are presented in the profit and loss account within
‘Other operating (losses}/gains’.

(iiiy Tronslation

The trading results of Group undertakings are translated into sterling at the average
exchange rates for the year. The assets and liabilities of overseas undertakings, including
goodwill and fair value adjustments arising on acquisition, are translated at the exchange
rates ruling at the year end. Exchange adjustments arising from the retranslation of
opening net investments and from the translation of the profits or losses at average rates
are recognised in ‘Other comprehensive income’ and allocated to non-controlling interest
as appropriate.

(e) Revenue recognition
Revenue is measured at the fair value of the consideration received or receivable and represents

the amount receivable for goods supplied or services rendered, net of returns, discounts and
rebates allowed by the Group and value added taxes.

The Group bases its estimate of returns on historical results, taking into consideration the type
of customer, the type of transaction and the specifics of each arrangement.

The Company derives revenue from the following sources: through the provision of cloud based
software services, through setup / installation fees or the provision of training to its customers,
and through commission payments from telecommunications network providers. Turnover for
services paid in advance is deferred and recognized over the life of the contract.

The Group recognises revenue when persuasive evidence of an agreement exists; normally a
signed contract. The contract duration runs for the period commencing the contract term start
date and the end date. Revenue is recognized over this term. Licence and service revenues are
treated in the same way being spread over the duration of the agreement!

(fy Exceptional items
The Group classifies certain one-off charges or credits that have a material impact on the Group's

financial results as ‘exceptional items’. These are disclosed separately to provide further
understating of the financial performance of the Group.

(g) Employee benefits
The Group provides a range of benefits to employees, including annual bonus arrangements,
paid holiday arrangements and defined contribution pension plans.

Short-term benefits
Short-term benefits, including holiday pay and other similar non-monetary benefits, are
recognised as an expense in the period in which the service is received.

Defined contribution pension plans
The Group operates'a number of country-specific defined contribution plans for its employees.
A defined contribution plan is 3 pension plan under which the Group pays fixed contributions
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- into a separate entity. Once the contributions have been paid the Group has no further payment
obligations. The contributions are recognised as an expense wnen they are due. Amounts not
paid are shown in-accruals in the balance sheet. The assets of the plan are held separately from
the Group in independently administered funds.

Annual Bonus Plans .

The Group aperates a number of annual bonus plans for employees. An expense is recognised
in the profit and loss account when the Group has a legal or constructive obligation to make
payments under the plans as a result of past events and a reliable estimate of the obligation can
be made.

Share-based payments

The Company operates a number of equity settled share based compensation plans. As required
the Company follows FRS102 section 26 when accounting for equity settled share based
compensation plans. Further details are provided under note 7.

Taxation

Taxation expenses for the period comprises current and deferred tax recognised in the reporting
period. Tax is recognised in the-profit and loss account, except to the extent that it relates to
items recognised in other comprehiensive income or directly in equity. [n this case tax is also
recognised in other comprehensive income or directly in equity respectively.

Current or deferred taxation assets and liabilities are not discounted.

(i) Current tox

Current tax is the amount of income tax payable in respect of the taxable profit for the year or
prior years. Tax is calculated on the basis of tax rates and laws that have been enacted or
substantively enacted by the period énd.

Management periodically evaluates positions taken in tax returns with respect to situations in
which applicable tax regulation is subject to interpretation. It establishes provisions where
appropriate on the basis of amounts expected to be paid to tax authorities.

{ii) Deferred tox

Deferred tax arises from timing differences that are differences between taxable profits and total
comprehensive income as stated in the financial statements. These timing differences arise from
the inclusion of income and expenses in tax assessments in periods different from those in which
they are recognised in financial statements.

Defarred tax is recognised on all timing differences at the reporting date. Unrelieved tax losses
and other deferred tax assets are only recognised when it is probable that they will be recovered
against the reversal of deferred tax liabilities or other future taxable profits.

Deferred tax is measured using tax rates and laws that have been enacted or substantively
enacted by the period end and that are expected to apply to the reversal of the timing difference.
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{i) Tangible assets
Tangible fixed assets are stated at cost less accumulated depreciation and accumulated
impairment losses. Cost includes the original purchase price, costs directly attributable to
bringing the asset to its working condition for its intended use, dismantling and restoration costs.

Deprecistion is calculated using the straight line method, to allocate the depreciable amount to
their residual values over their estimated useful lives, as follows:

Computer equipment - office 3years
Computer equipment - node 5 years
Fixtures and fittings 4 years

The assets’ residual values and useful lives are reviewed, and adjusted, if approoriate, at the end
of each reporting period. The effect of any change is accounted for prospectively.

Subsequent additions and major components

Subsequent costs, including major inspections, are included in the assets carrying amount or
recognised as a separate asset, as appropriate, only when it is probable that economic benefits
associated with the item will flow to the Group and the cost can be measured reliably.

The carrying amount of any replacement component is derecognised. Major components are
treated as a separate asset where they have significantly different patterns of consumption of
gconomic benefits and are depreciated separately over its useful life.

Repairs, maintenance and minor inspection costs are expenses as incurred.

Derecognition

Tangible assets are derecognised on disposal or when no future economic benefits are expected.
On disposal, the difference between the net disposal proceeds and the carrying amount is
recognised in profit or loss and included in ‘Other operzating (losses)/gains’.

(i) Borrowing costs
All borrowing costs are recognised in profit or loss in the period in which they are incurred.
Hercules Technology Growth Capital Inc provides a revolver loan facility. Note 14 provides
details.

(k) Leased assets
At inception the Group assesses agreements that transfer the right to use assets. The
assessment considers whether the arrangement is, or contains, a lease based on the substance
of the arrangement.

Finance leased assets

Leases of assets that transfer substantially alt the risks and rewards incidental to ownership are
classified as finance leases.
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Finance leases are capitalised at commencement of the lease as assets at the fair value of the
leased asset or, if lower, the recent value of the minimum lease payments calculated using the
interest rate implicit in the lease. Where the implicit rate cannot be determined the Group's
incremental borrowing rate is used. Incremental direct costs, incurred in negotiating and
arranging the lease, are included in the cost of the asset.

Assets are depreciated over the shorter of the lease term and the estimated useful life of the
asset. Assets are assessed for impairment at each reporting date.

The capital element of lease obligations is recorded as a liability on inception of the
arrangement. Lease payments are apportioned between capital repayment and finance charge,
using the effective interest rate method, to produce a constant rate of charge on the balance of
the capital repayments outstanding.

Operating leased assets

Leases that do nat transfer all the risks and rewards of ownership are classified as operating
leases. Payments under operating leases are charged to the profit and loss account on a straight-
line basis over the period of the lease.

Lease incentives
Incentives réceived to enter into a finance lease reduce the fair value of the asset and are
included in the calculation of present value of minim lease payments.

Incentives received to enter into-an operating lease are credited to the profit and loss account,
to reduce the iease expense, on a straight-line basis over the period of the lease.

The Group has taken advantage of the exemption in respect of lease incentives on leases in
existence on date of transition to FRS 102 {1 February 2014) and continues to credit such lease
incentives to the profit and loss account aver the period to the first review date on which the

rent is adjusted to market rates.

Impairment of non-financial assets

At each balance sheet date non-financial assets not carried at fair value are assessed to
determine whether there is an indication that the asset {or asset’s cash generating unit) may be
impaired. If there is such an indication the recoverable amount of the asset (or asset’s cash
generating unit).

The recoverable amount of the asset (or asset’s cash generating unit) is the higher of the fair
value less costs to sell and value in use. Value in use is defined as the present value of the future
cash flows befeore interest and tax obtainable as a result of the asset’s (or asset’s cash generating
unit) continued use. These cash flows are discounted using a pre-tax discount rate that
represents the current market risk-free rate and the risks inherent in the asset.

If the recoverable amount of the asset (or asset’s cash generating unit) is estimated to be lower
than the carrying amount, the carrying amount is reduced to its recoverable amount. An
impairment loss is recognised in the profit and loss account, unless the asset has been revalued
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when the amount is recognised in other comprehensive income to the extent of any previously
recognised revaluation. Thereafter any excess is recognised in profit and loss.

If an impairment loss is subsequently reversed, the carrying amount of the asset {or asset’s cash
generating unit) is increased to the revised estimate of its recoverable amount, but only to the
extent that the revised carrying amount does not exceed the carrying amount that wouid have
been determined (net of depreciation or amortisation) had no impairment loss been recognised
in prior periods. Areversal of an impairment loss is recognised in the profit and loss account.

Goodwill is allocated on acquisition to the cash generating unit expected to benefit from the
synergies of the combination. Goodwill is included in the carrying value of cash generating units
for impairment testing.

(m) Investments — Company

(n)

{o)

investments in subsidiary undertakings are recorded at cost plus incidental expenses less any
provision for impairment. Impairment reviews are performed by the directors when there has
been an indication of potential impairment.

Cash and cash equivalents
Cash and cash equivalents include cash in hand, deposits held at call with banks, other short-

term highly liquid investments with original maturities of three months or less and bank
overdraft. Bank overdrafts, when applicable, are shown within borrowings in current liabilities.

Provisions and contingencies

Provisions are recognised when the Group has a present legal or constructive obligation as a
result of past events; it is probable that an out flow of resources will be reéquired to settle the
obligation; and the amount of the obligation can be estimated reliably.

Where there are a number of similar obligations, the likelihood that an outflow will be required
in settlement is determined by considering the class of obligations as a whole. A provision is
recognised even if the likelihaod of an outflow with respect to any one item included in the same
class of obligations might be small.

In particular:

Restructuring provisions are recognised when the Group has a detailed, formal plan for the
restructuring and has raised a valid expectation in those affected by either starting toimplement
the plan or announcing its main features to those affected and therefore has a legal or
constructive obligation to carry out the restructuring; and

Provision is not made for future operating losses.

Provisions are measured at the present value of the expenditures expectad to be required to
settle the obligation using a pre-tax rate that reflects current market assessments of the time
value of money and the risks specific to the obligation. The increase in the provision due to
passage of time is recognised as a finance cost.
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Contingencies

Contingent liabilities are not recognised, -except those acquired in a business combination.
Contingent liabilities arise as-a result of past events when (a) it is not probable that there will be
an outflow of resources or that amount cannot be reliably measured at the reporting date or (b)
when the existence will be confirmed by the oceurrence or non-occurrence of uncertain future
events not wholly within the Graup’s control. Contingent liabilities are disclosed in the financial
statements unless the probability of an outflow of resources is remote.

Contingent assets are not recognised. Contingent assets are disclosed in the financial
statements when an inflow of economic benefits is prabable.

Financial instruments
The Group has chosen to adopt Sections 11 and 12 of FRS 102 in respect of financial instruments.

Financial assets

Basic financial assets, including trade and other receivables, cash and bank balances and
investments in commercial paper, are initially. recognised at transaction price, unless the
arrangement constitutes a financing transaction, where the transaction is measured at the
present value of the future receipts discounted at a market rate of interest.

Such assets are subsequently carried at amortised cost using the effective interest methoed.

At the end of each reporting period financial assets measured at amortised cost are assessed for
objective evidence of impairment. If an asset is impaired the impairment loss is the difference
between the carrying amount and the present value of the estirmated cash flows discounted at
the asset’s original effective interest rate. The impairment loss is recognised in profit or loss.

If there is decrease in the impairment loss arising from fan event occurring after the impairment
was recognised, the impairment is reversed. The reversal is such that the current carrying
amount does not exceed what the carrying amount would have been had the impairment not
previously been recognised. The impairment reversal is recognised in profit or loss.

Other financial assets, including investments in equity instruments which are not subsidiaries,
associates or joint ventures, are initially measure at fair value, which is normally the transaction
price.

Such assets are subsequently carried at fair value and the changes in fair value are recognised in
profit or loss, except that investments in equity instruments that are not publicly traded and

whose fair values cannot be measured reliably are measured at cost less impairment.

Financial assets are derecognised when (a) the contractual rights to the cash flows from the

asset expire or are settled, or (b} substantially all the risks and rewards of the ownership of the

asset are transferred to another party or (c) despite having retained some significant risks and
rewards of ownership, control of the asset has been transferred to another party who has the
practical ability to unilaterally sell the asset to an unrelated third party without imposing
additional restrictions.
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Financiol liabilities

Basic financial liabilities, including trade and other payables, bank loans, loans from fellow Group
companies and preference shares that are classifies as debt, are initially recognised at
transaction price, unless the arrangement constitutes a financing transaction, where the debt
instrument is measure at the prasent value of the future receipts discounted at marker rate of
interest.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate
method.

Fees paid on the establishment of loan facilities are recognised as transaction costs of the loan
to the extent that it is probable that some or all of the facility will be drawn down. In this case,
the fee is deferred until the draw-down occurs. To the extent there is no evidence that it is
probable that some or all of the facility will be drawn down, the fee is capitalised as a pre-
prepayment for liquidity services and amartised over the period of the facility to which it relates.

Trade payables are obligations to pay for goods or services that have been acquired in the
ordinary course of business from suppliers. Accounts payable are classified as current iabilities
if payment is due within one year or less. If not, there are presented as non-current liabilities.
Trade payabies are recognised initially at transaction price and subsequently measured at
amortised cost using the effective interest method.

Financial liabilitiés are derecognised when the liability is extinguished, that is when the
contractual obligation is discharged, cancelled or expires.

Offsetting

Financial assets and lisbilities are offset and the net amounts presented in the financial
statements when there is 3 legally enforceable right to set off the recognised amounts and there
is an intention to settle on a net basis or to realise the asset and settie the liability

simultaneously.

Hedging arrangements

The Group does not generally apply hedge accounting in respect of forward foreign exchange
contracts held to manage the cash flow exposures of forecast transactions denominated in
foreign currencies.

Share capital
Ordinary shares are classified as equity. Incremental costs directly attributable to the issue of
new ordinary shares or options are shown in equity as a deduction, net of tax, from the proceeds.

Distributions to equity holders

Dividends and other distributions to the Group’s shareholders are recognised as a liability in the
financial statements in the period in which the dividends and other distributions are approved
by the shareholders. These amounts are recognised in the statement of changes in equity.

Related party transactions




The Group discloses transactions with related parties which hare not wholly owned within the
same Group. Where apprapriate, transactions of a similar nature are aggregated unless, in the
opinion of the directors, separate disclosure is necessary to understand the effect of the
transactions on the Group financial statements.

3. Critical accounting judgements and estimation uncertainty

Estimates and judgements are continually evaluated and are based on historical experience and other
factors, including expectations of future events that are believed to be reasonable under the
circumstances.

(a)

(c)
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Critical judgements in applying the Group’s accounting policies

The Group 'makes estimates and assumptions concerning the future. The resulting accounting
estimates will, by definition, seldom equal the related actual results. The estimates and
assumptions that have a significant risk of.causing a material adjustment to the carrying amounts

‘of assets and liabilities within the next financial year are addressed below.

Useful economic lives of tangible assets

The annual depreciation charge for tangible assets is sensitive to changes in the estimated useful
economic lives and residual values of the assets. The useful economic lives and residual values
arere-assessed annually. They are amended when necessary to refléct current estimates, based
on technological advancement, future investments, economic utilization and the physical
condition of the assets. See note 10 for the carrying amount of the property plant and equipment
and note 1{i) for the useful ecanomic lives for each class of assets. '

Impairment of debtors

The company makes an estimate of the recoverable value of trade and other debtors. When
assessing impairment of trade and other debtors, management considers factors including the
current credit rating of the debtor, the ageing profile of debtors and historical experience. See
note 12 for the net carrying amount of the debtors and the associated impairment provision.

Provisions (note 16)

Provisions are made for asset dilapidations. These provisions require management's best
estimate of the costs that will be incurred based on legislative and contractual requirements. In
addition, the timing of the cash flows and the discount rates used to establish net present value
of the obligations require management’s judgement.




e

A

K bttt e o b e bl -
R e R o O e AR NN RS

4. Turnover
Analysis of turnover by geography 2018 2017
United Kingdom 20,885,132 18,781,116
APAC 3,643,672 2,828,831
EMEA excluding UK 5,526,911 2,880,298
United States 13,325,165 7,714,111
43,380,880 32,204,356
Analysis of turnover by category: 2018 2017
Annual recurring revenue 34,030,746 26,959,342
Telecommunications minutes 5,472,795 2,531,955
Professional services 3,356,492 2,587,697
Other 520,847 125,362
43,380,880 32,204,356
5. Operating loss
Operating loss is stated after charging:
2018 2017
Wages and salaries 27,262,408 25,113,760
Social security costs 3,197,763 2,341,092
Other pension costs 850,300 829,897
Share based payments 234,910 (236,775)
Staff costs charged to profit and loss 31,545,381 28,047,974
Loss on disposal of tangible assets {2,139) (1,639)
Impairment of trade receivables 366,677 344,820
Operating lease charges
Foreign exchange losses /
{gains) (151,878) (477,659)
Fees payable to the Company's auditor and its
associates for the audit of the parent Company and the
Group's consclidated financial statements 55,000 46,800
Fees payable to the Company's auditor and its
associates for other services:
Other assurance services 57,860
Tax advisory services 9,500 11,760
Total amount payable to the Company's auditor and its
associates 64,500 116,420
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6.. Employees and directors

Employees ]
The average monthly number of persons (includirig-executive directors) employed by the Group during

the year was:

2018 2017

No No
Administration and central functions 55 41
Sales & marketing 114 136
Service delivery 115 69
Research & development 104 103
‘ 388 349
‘Directors
The directors’ emolumeants were as follows:
2018 2017
£ 3
Aggregate emoluments 915,308 680,885
Com,pensation for-loss of office 112,500 0
Aggregate amounts (excluding shares) receivable under
long term incentive.schemes _ . 0 28,749
: 1,027,808 709,634
Three directors:(2017: two) were.members of definiéd contributior schemes.
. No director exercised share options during the year {2017: nil).
) Highest paid director
The highest paid director’s emoluments were as follows:
2018 2017
£ £
Total amount of emoluments and amounts (excluding
: shares) receivable under long-term incentive schemes 504,060 . 358,882
, ‘Compensation for loss of office ) 112,500 0
‘ 616,560 358,882

The highest-paid director did not exercise any share options-in 2018 (2017: rio shares exercised) and is
not accruing benefits under a long-term incentive scheme in 2018-0r 2017.
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Key management compensation

Key management includes the directors and members of senior management. The compensation paid
or payable to key management for employee services is shown below:

2018 2017

£ £

Salaries and other short-term benefits 3,385,486 2,944,853
Post-employment benefits 110,770 110,295
Share based payments 272,800 48,175
3,769,056 3,103,323

All key management are emplayees of the Company.

7. Share-based payments

Certain employees of the company along with other group employees have been granted options over
the shares in the Company. The options are granted with a fixed exercise price, are exercisable four
years after the date of grant and expire ten years after the date of grant.

On October 27th 2006, the Board of directors approved the establishment of an Enterprise Management
incentive ("EMI") share option scheme {scheme 1]. Four subsequent rounds occurred in May 2008, July
2009 and July 2010 all with the same terms (schemes 2 - 4). Two new plans, the 2011 EMI plan {scheme
5} and 2011 Directors EMI plan (scheme 6) were issued on October 20, 2011. Twa additional plans were
issued in July 2013 {(scheme 7) and Sept 2013 {scheme 8). {n February 2014 and May 2014, 3 additional
rounds were issued (9-11). In 2015 additional rounds were issued to UK and international staff.

The contractuallife of all options is 10 years. EMIschemes 1 -4 have time based vesting with all options
vesting over periods of up to 4 years. Under EMI schemes S — & vested options are exercisable upon the
occurrence of a trade sale of the Company’s shares or in the event of a listing of the Company’s shares
on a recognised investment exchange. With the 2011 plan the share value must reach 23.56p before
options can be exercised. The 2011 Directors plan includes valuation hurdies where a certain amount
of options vest before an exit event depending on the valuation of the company, and various other
events on which the options will vest. The 2014 schemes 9 -11 have time based vesting with all options
vesting over a period of 3 years. The 2015 (12-18) schemes are all time vesting over four years. The
2016 (13 — 24) schemes are all time vesting over four years.

The Group operates four share-based payment schemes for its employees: UK, US, International and

Executives.

A reconciliation of share option movements over the year to 31 January 2018 is shown below:
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2018

Group Company

Weighted. Weighted

Average ' Average

Exercise Exercise

Price: ' Price
A No (pence) Ne (pence)

Qutstandingatl E'ebrhgr'y 27.,55_1,‘9“88 8.25. -22,310,551 2.99
Granted ' 5,197,965 2241 2,375,682 11.02
Exercised {2,191,489) 135 (2,174,549) 1.16
Lapsed.. {4,007,999) 16.81 (2,125,687) 141
Outstanding at 31 January  26,550,465. 10.69 20,385,997 3.70
2017 )
‘Group Company

Weighted Weighted

Average Average

Exercise Exercise’

Price Price

No (pence) No {pence)

Outstanding at 1 Februdry: 26,832,139 2.04 21,878,067 1.00
Granted 5,092,401 21.06 898,150 1.00
Exercised (1,013,338) 1.00 (1,013,338) 1.00
Lapsed’ (3,359,214) 9.46 547,672 -2.70
.O'ut_stén,d,ing at 31 Januafy 27,551,988 8.25 22,310,551 . 2.99

The optionsin all schemes were valued on'the assumption that they represented nil-cost options as the

fair values calculated were not materially different from using more complex methodology. Under

option pricing theorv where options have a nil-cost and ng, dividends are expected to be paid over the
vesting period the fair value of the options is equal to the share price at grant date.

Under schemes'S, 6,8 and 10 al] options vest on-an exit event (e.g. IPO, trade sale, liquidation). Under
scneme 6 a certain numbers of options may vest if the options holders. demand an independent
valuation of the company, or on various othef events, The directors of the-company deem these to be
unlikely andin valuing the options.Have assumed all options in scheme 5 and 6 vest on an exit-event.
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| NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 JANUARY 2018

8. Netinterest expense

(a) Interest receivable and similar income

2018 2017
£ £
Bank interest received 16,379 123,787
Total interest income on financial assets not measured
at fair value through profit or loss 16,379 123,787
Total interest income receivable and similar income 16,379 123,787
{b) Interest payable and similar charges
2018 2017
£ £
Bank interest payable (194,569) . {187,968)
Interest expense on revolving facility 0 {60,024)
Total interest expense on financial liabilities not
measured at fair value through profit or loss {194,569) (247,992)
Total interest payable and similar charges {194,569) (247,992)
{c) Net interest expense
2018 2017
£ £
Interest receivable and similar income 16,379 123,787
Interest payable and similar charges {194,569} {247,992)
Net interest income (178,190) (124,205)
9. Taxon loss
{a) Tax credit included in profit or loss
2018 2017
£ £
Tax creditincluded In profit or loss
Current tax:
UK Corporation tax on loss for the year (901,931) (1,049,254)
Foreign corporation tax on loss for the year 65,182 456,068
Adjustment in respect of prior periods 80,389 (117,507}
Total current tax {756,360) (710,693)
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 JANUARY 2018

g et oy

(b) Deferred tax

No deferred asset has been recognised since there is insufficient certainty that there will be suitable
taxable profits from which the reversal of underlying timing differences can be deducted. Details of the
amount of deferred tax not recognised in the statutory financial statements are given below.

2018 2017
£ £

Deferred tax:
Accelerated capital allowances {601,414) {459,899)
Short term timing differences (342,048) (302,085)
Losses {13,946,975) (11,748,484)
Total unrecognised deferred tax {(14,890,437) (12,510,468)

{c) Reconciliation of tax credit

Tax assessed for the year is higher (2017: higher} than the standard rate of corporation tax in the UK
for the year ended 31 January 2018 of 19.16% (2017 20%). The differences are explained below:

2018 2017
£ £

Reconciliation of effective tax charge
Loss on ordinary activities before tax (16,025,812) {21,532,470)
Loss muitiplied by the standard rate of taxin.the UK of 19.16% (2017: 20%) (3,072,149) (4,306,494}

Effects of:

Foreign taxes (7,249) {120,756)
Accelerated capita! allowances / other timing differences 134,979 89,471
Expenses not deductible for tax purposes {615,637) (789,294)
Losses carred forward 2,567,802 4,135,894
Losses surrendered for R&D tax credit 1,057,436 1,447,246
R&D tax credit payable at below the CT rate {901,931} {1,049,253)
Adjustments in respect of prior periods 80,389 {117,507)
Tax credit for the year {756,360) {710,693}

(d) Tax rate changes

Changes to the UK corporation tax rates were substantively enacted as part of Finance Bill 2015 on 26
October 2015. These include reductions to the main rate to reduce the rate to 19% from 1 April 2017
and tc 17% from 1 April 2020. Deferred taxes at the balance sheet date have been measured using
these enacted tax rates and reflected in these financial statements.
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10. Tangible assets

Internally
developed
Computer  Fixtures and software
Group Lteasehold equipment fittings WwipP Total
As at 31 January 2017
Cost 1,489,205 2,932,033 1,822,857 4] 6,244,095
Accumulated depreciation and impairment {57,901) (1.781,979) (1,084,022) 0 {2,933,902)
Net boak amount 1,431,304 1,140,054 738,835 0 3,310,193
Year ended 31 January 2018
Opening net book amount 1,431,304 1,140,054 738,835 0 3,310,193
Exchange differences 0 18,398 7,671 0 26,069
Additions 0 272,357 84,191 67,843 424,391
Disposals 0 {588) {414) 0 (1,102)
Cepreciation (177,848) {489,855) (350,123} 0 (1,017,826)
Closing net book amaunt 1,253,456 940,266 480,160 67,843 2,741,725
At 31 Janvary 2018
Cost 1,489,205 3,203,702 1,906,634 67,843 6,667,384
Accumulated depreciation and impairment (235,749) (2,263,436) (1,426,474) 0 (3.,925,659)
Net book amount 1,253,456 940,266 480,160 67,843 2,741,725
Internally
developed
Computer Fixtures and software
Company Leasehold equipment fittings wip Total
As 3131 January 2017
Cost 1,489,205 2,731,435 1,462,147 0 5,682,787
Accumulated depreciation and impairment (57,801} (1,687,091) (925,341} 0 {2,670,333)
Net book amount 1,431,304 1,044,344 536,806 0 3,012,454
Year ended 31 January 2018
Opening net book amount 1,431,304 1,044,344 536,806 [ 3,012,454
Additions 0 231,501 - 7,174 67,843 370,518
Disposals 0 (651) Q (651)
Depreciation (177,848} {426,797) (251,722) 1] (856,367)
Closing net book amount 1,253,456 848,397 356,258 67,843 2,525,954
At 31 January 2018 .
Cost 1,489,205 2,962,285 1,633,321 67,843 6,052,654
Accumulated depreciation and impairment (235.748) (2,113,888} (1,177,063} 0 (3,526,700}
Net book amount 1,253,456 848,397 356,258 67,843 2,525,954
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11. Investments

Subsidiary undertakings £ £
At 1 February 2017/2016 146,428 - 850
Additions , 21,464 145,574
As at 31 January 2018/2017 . 167,888 146,424

During the'year the company $ét up 8 new subsidiary in Germany-and invested funds as above.

During the:year the Company had intérests in the following investments, all of which are consolidated
in the Group:financial statements.

Country of
Name incorporation  Nature-of business Interest L
NewVoiceMedia (Asia Pacific) Ltd Hong Kong Dormant 100% ordinary shares
, Shop Unit- 9 Expo Gollerio, HK
i Convention & Exhibition Centre, 1
Expo Drive Wanchai; Hong Kong,
NewVoiceMedia UK Ltd England ‘Dormant’ 100% ordinary shares
Jay Close, Basingstcke, RG22-485
NewVoiceMédia US inc United States  Telecommunications and software  100% ordinary shares
49 Stevenson St, Suite 1000, San
Froncisco, CA94105
NewVoiceMedia Pty'Ltd Australia Tetecommunications and software  100% ordinary shares
Tower-2-Darling-Park; 201 Sussex:
Street, Sydney NSW-2000
NewVoiceMedia 5p z:0.0 Poland Telecommunications and software  100% ordinary shares

i Ul Marszaolke Jozefo, ﬁilsudskieg_o nr
.69, Stare Miastgo, Wroclow

NewVoiceMedia Germany GmbH Germany Telecommunications and saftware 100% ordinary shares

londsberger.Strosse 155, 80687

Munichen

. ’ 12. Debtors

1

Group Company

2018 2017 2018 2017

; " Trade debtors 9,962,537 9,195,579 6,699,940 5,464,786

! Amounts owed by group undertakings 0 0 286,510 85,429
Corporation tax 674,638 700,875 901,931 1,049,253

; Prepayments ) ) 2,750,694 2,222,026 2,226,545 1,846,800

‘ 13,387,863 12,118,480 10,114,926 8,446,268

i Amounts owed: by group undertakings are interest free, repayable on demand and unsecured.

Amounits totaling £539,917 (2017:.£840,098) have béen provided against trade debtors.
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13. Creditors: amounts falling due within one year

Group Company

20318 2017 2018 2017
Trade creditors 3,199,408 3,357,957 2,473,672 2,797,400
Amounts owed to group undertakings [ 0 7,381,086 5.324,834
Other creditors 1,943,662 1,599,555 1,729,381 1,075,189
QOther taxation and sacial security 1,311,917 1,279,917 1,256,430 1,088,020
Deferred income 21,109,820 15,528,298 12,672,409 8,950,315
Accruals 3,941,221 3,440,673 2,087,442 1,989,317

31,506,028 25,206,400 27,600,420 21,225,075

No security has been given on any liability.

Amounts owed to group undertaking are interest free, repayable on demand and unsecured.
14. Loans and other borrowings

The Group has access to a revolving loan facility provided by Silicon Valley Bank. This $12.5m facility has
a loan maturity date in December 2019. [t attracts an annual renewal fee and unused line fee of 1.25%.
No borrowing have been drawn to date.

In 2017, the Group had an agreement with Hercules Technology Growth Capital Inc. dated December
2014. This agreement made available a $10,000,000 term loan and a $15,000,000 revolving loan facility.
The fixed term loan expired 31%' December 2015 without being drawn down. The revolving loan facility
remained available until 1% December 2017. Hercules levied a 0.5% unused line fee. The amount drawn

down during the year was nil (2017: nil).

15. Post-employment benefits

Defined contribution scheme

The Group provides a defined contribution schemes for its employees in United Kingdom, Poland,
Australia and United States.

The amount recognised as an expense for the defined contribution scheme was:

Group Company
2018 2017 2018 2017
Current period contributions 850,300 829,897 486,182 -521,853
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16. Pravision for other liabilities

Included within Other Creditors, the Group and Company had the following provisions during the year:

2018 2017
Dilapidation Provision £ £
At 1 February 2017 396,720 100,000
Capitalised in cost of asset 0 396,720
Amounts utilised ' 0 {100,000)
(At 31 January 2018 396,720 396,720

As part. of the Group's property leasing arrangements on the Jays Close lease, there is an obligation to
repair damages which may incur during the life of the lease. An amount of nil (2017: £356,720) has

been capitalized in cost of assets in respect of this obligation.

As part of the Group’s property leasing arrangements in 2017 there was an obligation te repair damages
which incurred during the life of the lease, such as wear and tear. The provision was utilized during

2017 following the termination of the Basingstoke lease.
17. Financial instruments

Group

The Group has the following financial instruments:

Group 2018

2017

Financial assets that are debt instruments measured
at amortised cost
Trade receivables 9,962,537 9,195,579

9,962,537

9,195,579

Financial liabilities measured at *

amortised cost
Trade creditors 3,199,408 3,357,957
Accruals 3,941,221, 3,440,673
Other creditors 1,943,662 1,599,555

9,084,291

8,398,185
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Company
The Company has the following financial instruments:

Company 2018 2017

Financial assets that are debt instruments measured
at amortised cost
Trade receivabias 6,699,940 5,464,786
Amounts owed by group undertakings 286,510 85,429
6,986,450 5,550,216

Financial liabilities measured at
amortised cost

Trade creditors 2,473,672 2,797,400
Accruals 2,087,442 1,989,317
Amounts owed to group undertakings 7,381,086 5,324,834
Other creditors 1,729,381 1,075,189
13,671,581 11,186,740

18. Share capital and other reserves

Group and Company

Allotted and fully paid

Class Nominal Value Number 2018 Number 2017
8 Ordinary £0.01 23,444,461 234,445 22,734,112 227,341
C Ordinary £0.01 5,674,465 56,745 5,674,465 56,745
A Preferred £0.01 13,729,340 137,293 13,729,340 137,293
B Preferred £0.01 26,146,259 261,463 26,146,259 261,463
C Preferred £0.01 30,510,280 305,103 30,510,280 305,103
D Preferred £0.01 37,834,886 378,349 37,834,886 378,349
€ Preferred £0.01 33,458,662 334,587 33,458,662 334,587
F Preferred . £0.01 16,928,158 169,282 .16,928,158 169,282
Restricted £0.01 1,597,692 15,977 1,597,692 15,977

1,893,244 1,886,140

2,164,549 Ordinary 'B' share options of 1p were exercised at 1p; 16,940 at 26p, 10,000 at 34p and
20,000 at 2.06p resulting in increased share premium of £7,147.

The ordinary B shareholders have rights to receive notice to attend, to speak out or to exercise any
voting powers at any general meeting of the company. Preferred shareholders have preferential rights
over any distributions of surplus assets. Preferred shares are-convertible to ordinary shares at the right
of the holder. New articles were adopted following the creation of ‘Restricted” shares. ‘Restricted’
shareholders rank above/below ‘E, ‘D, 'C, 'B’ and ‘A" preference shareholders. 'C' ordinary
shareholders rank above ‘B’ shareholders on a liguidation or other return of surplus assets.
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Other reserves

Other reserves consist of the following amounts

Capital Cumulative Share Based

Redemption Translation Compensation
Group Reserve Adjustment Reserve Total
At 1 February 2017 5,060 383,941 1,190,394 1,579,395
Cumulative transiation adjustment 501,935 501,935
Transfer to share premium account - (534,303) {534,303)
Income Statement charge - - 234,910 234,910
At 31 January 2018 5,060 885,876 891,001 1,781,937

Capital Share Based

Redemption Compensation
Reserve Other Reserve Total
Company £ £ £ £
At 1 February 2017 5,060 216,358 1,190,394 1,411,812
Transfer to share premium account (534,303) {534,303)
Income Statement charge 82,624 234,910 317,534
At 31 January 2018 5,060 298,982 891,001 1,195,043

The capital redemption reserve was established in 2007 when NeoniceMedia Limited bought back

shares from a former director.

The share based compensation reserve reflects the fair value of eptions issued via UK and International
schemes awarded to employees an non-executive directors.

19. Notes to the cash flow statement

2018 2017
£ £
Loss for the financial year (15,269,452} (20,821,777)
Adjustments for:
Tax on loss on ordinary activities {756,360) (710,693)
Net interest expense 178,190 124,205
Operating loss (15,847,622) (21,408,265)
Depreciation of tangible assets 1,017,826 882,129
{Profit)/loss on disposal of tangible assets (2,139) (1,639}
Foreign exchanges (gain}/losses (151,878} 0
Share based payment charge 234,910 (236,775)
Working capital movements:
{Increase)/decrease in debtors (1,295,625) (3,287,255)
{Decrease}/increase in deferred revenue 6,443,033 5,913,676
increase In payables 718,106 186,460
Cash flow from operating activities (8,883,379) ({17,951,669)
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Analysis of changes in net debt

Non-cash At 31 Jan

At 1 Feb 2017 Cash flows charges 2018

£ £ £ £

Cash at bank and in hand 18,957,082 (9,595,463) 504,516 9,866,135
Restricted cash 242,228 214,802 {28,650) 428,380
Cash and cash equivalents 19,199,310 (9,380,661) 475,866 10,294,515

Non-cash movements represent foreign exchange translation adjustments.

Restricted cash refers to a Line of Credit. £213,578 has been used to secure the issuance of a LOC by
Citibank to cover the US office lease security deposit. £214,802 has been used to secure the issuance
of a LOC by HSBC to cover the issuance of US corporate credit cards.

20. Contingent liabilities
Group and company
The Company guarantees the liahilities at the relevant company at the end at the year until those

liabilities have been settled in full. The contingent liability at the year end was £725,736 (2017:
£573,281). This value reflects the liabilities of the relevant subsidiaries at the year end.

21. Capital and other commitments

At 31 January, the Group and Company had the foilowing capital commitments:

Group Company
2018 2017 2018 2017
Contracts for future capital expenditure not
provided in the financial statements
Property, plant and equipment 294,322 52,241 170,766 41,272

The Group and Company had the following future minimum lease payments under non-cancellable
operating leases for each of the following periods:

Group Company
Payments due 2018 2017 2018 2017
Not later than one year 1,479,722 1,316,437 394,755 410,293
Later than one year and not later than five years 2,472,139 3,260,024 789,510 1,184,265
Later than five years 2,345,945 2,079,970 1,184,265 1,973,775
6,297,806 6,656,431 2,368,530 3,568,333

These cperating leases relate to office premises rents used by the Group. There are no contingent
rental, renewal or purchase option clauses. Rents payable increase by local inflation.

The Group and Company had no other off-balance sheet arrangements except for the operating lease
hire of printers.
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22. Related party transactions

Group . o
See note 6 for disclosure: of the directors’ and key management rémuneration. The directors sit on
approx 100 company boards betwéen them butna related party transactions have arisen.

Company
Other than the transactions disclosed above and in note 7, the Company’s other related party

transactions were with wholly owned subsidiaries and so have nat been disclased.

23. Controlling party

Group and company

The Company is owned by a number of private shareholders and companies, none of whom own more

than.20% of the issued share capital of the Company. Accardingly, there is no parent entity or
ultimate controlling party.

24. Events after the reporting period.

In March 2018 the company incorporated an-entity in Lixembourg (NewVoiceMedia Luxembourg Sarl)
to support the expansion of the sales and marketing team in Geriany and Continental Europe..
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