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11,165,908 T Techniques for benchmarking pairing strategies in a contact center system

O 0 3 O W

[S—

1,144,344 T Techniques for behavioral pairing in a task assignment system

.

,122.163 T Techniques for workforce management in a contact center system

101
11

[a—

1,115,535 T Techniques for sharing control of assigning tasks between an external pairing system and a
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12 11,115,534 T Techniques for behavioral pairing in a contact center system
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27 10,970,658 T Techniques for behavioral pairing in a dispatch center system
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29 10,958,789 T Techniques for case allocation
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33 10,917,526 T Techniques for decisioning behavioral pairing in a task assignment system

34 RE48,412 T Balancing multiple computer models in a call center routing system
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48 9,930,180 T Techniques for behavioral pairing in a contact center system

" Ton|[viewcan]

| Home || ouick | Advanced|| patnum || Help |

https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtm|%2FPTO%2F search-adv.htm&r=0&f=S&I=50&d=PTXT...  2/2


https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=27&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=27&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=28&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=28&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=29&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=29&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=30&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=30&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=31&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=31&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=32&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=32&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=33&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=33&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=34&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=34&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=35&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=35&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=36&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=36&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=37&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=37&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=38&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=38&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=39&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=39&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=40&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=40&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=41&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=41&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=42&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=42&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=43&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=43&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=44&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=44&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=45&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=45&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=46&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=46&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=47&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=47&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=48&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.htm&r=48&f=G&l=50&d=PTXT&p=1&S1=(%22Afiniti,+Ltd%22.ASNM.)&OS=AN/%22Afiniti,+Ltd%22&RS=AN/%22Afiniti,+Ltd%22
https://certifiedcopycenter.uspto.gov/other/patft/view.html?backUrl1=http%3A//patft.uspto.gov/netacgi/nph-Parser?Sect1%3DPTO2%26Sect2%3DHITOFF%26u%3D%252Fnetahtml%252FPTO%252Fsearch-adv.htm%26r%3D0%26f%3DS%26l%3D50%26d%3DPTXT%26RS%3DAN%252F%2522LogsHero%252BLtd%2522%26Refine%3DRefine%252BSearch%26Query%3DAN%252F%2522Afiniti%252C%252BLtd%2522&backLabel1=Back%20to%20Document%3A%20AN/%22Afiniti,%20Ltd%22
https://patft.uspto.gov/netahtml/PTO/index.html
https://patft.uspto.gov/netahtml/PTO/search-bool.html
https://patft.uspto.gov/netahtml/PTO/search-adv.htm
https://patft.uspto.gov/netahtml/PTO/srchnum.htm
https://patft.uspto.gov/netahtml/PTO/help/help.htm

