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27 10,970,658 Techniques for behavioral pairing in a dispatch center system
28 10,965,813 Techniques for benchmarking pairing strategies in a contact center system
29 10,958,789 Techniques for case allocation
30 10,951,767 Techniques for benchmarking pairing strategies in a contact center system
31 10,951,766 Techniques for benchmarking pairing strategies in a contact center system
32 10,924,612 Techniques for benchmarking pairing strategies in a contact center system
33 10,917,526 Techniques for decisioning behavioral pairing in a task assignment system
34 RE48,412 Balancing multiple computer models in a call center routing system
35 10,897,540 Techniques for benchmarking pairing strategies in a contact center system
36 10,893,146 Techniques for benchmarking pairing strategies in a contact center system
37 10,873,664 Techniques for benchmarking pairing strategies in a contact center system
38 10,867,263 Techniques for behavioral pairing in a multistage task assignment system
39 10,863,030 Techniques for benchmarking pairing strategies in a contact center system
40 10,863,029 Techniques for benchmarking pairing strategies in a contact center system
41 10,863,028 Techniques for benchmarking pairing strategies in a contact center system
42 10,863,026 Techniques for workforce management in a contact center system
43 10,860,371 Techniques for adapting behavioral pairing to runtime conditions in a task
assignment
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44 10,757,262 Techniques for decisioning behavioral pairing in a task assignment system
45 10,757,261 Techniques for pairing contacts and agents in a contact center system
46 10,496,438 Techniques for adapting behavioral pairing to runtime conditions in a task
assignment

system
47 9,942,405 Techniques for behavioral pairing in a contact center system
48 9,930,180 Techniques for behavioral pairing in a contact center system
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