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1 10,674,011 Enhanced abandoned call recovery for a contact center
2 10,623,567 Facilitating agent management of consent for a party associated with multiple telephone
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14 10,477,027 Queueing multi-channel communications for a contact center
15 10,477,023 Using enhanced answering machine detection ("AMD") to detect reassigned numbers
16 10,469,666 Agent interaction with a party using multiple channels of communication
17 10,469,661 Automatic dialer call pacing in a contact center
18 10,462,295 Communication attempts management system for managing a predictive dialer in a contact

center
19 10,447,858 Verification process for text-based communication channels
20 10,447,853 Graphical user interface for managing multiple agent communication sessions in a contact

center
21 10,412,221 Verification process for text-based communication channels
22 10,410,428 Providing technical support in an augmented reality environment

http://patft.uspto.gov/netahtml/PTO/index.html
http://patft.uspto.gov/netahtml/PTO/search-bool.html
http://patft.uspto.gov/netahtml/PTO/search-adv.htm
http://patft.uspto.gov/netahtml/PTO/srchnum.htm
http://patft.uspto.gov/netahtml/PTO/help/help.htm
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=2&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=0&f=S&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&Page=Next&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
https://certifiedcopycenter.uspto.gov/other/patft/view.html?backUrl1=http%3A//patft.uspto.gov/netacgi/nph-Parser?Sect1%3DPTO2%26Sect2%3DHITOFF%26p%3D1%26u%3D%252Fnetahtml%252FPTO%252Fsearch-bool.html%26r%3D0%26f%3DS%26l%3D50%26TERM1%3D%2522noble%252Bsystems%2522%26FIELD1%3DASNM%26co1%3DAND%26TERM2%3DAtlanta%26FIELD2%3DASCI%26d%3DPTXT&backLabel1=Back%20to%20Document%3A%20AN/%22noble%20systems%22%20AND%20AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=1&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=1&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=2&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=2&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=3&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=3&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=4&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=4&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=5&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=5&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=6&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=6&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=7&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=7&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=8&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=8&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=9&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=9&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=10&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=10&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=11&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=11&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=12&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=12&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=13&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=13&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=14&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=14&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=15&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=15&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=16&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=16&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=17&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=17&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=18&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=18&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=19&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=19&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=20&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=20&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=21&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=21&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=22&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta
http://patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=22&f=G&l=50&co1=AND&d=PTXT&s1=%22noble+systems%22.ASNM.&s2=Atlanta.ASCI.&OS=AN/%22noble+systems%22+AND+AC/Atlanta&RS=AN/%22noble+systems%22+AND+AC/Atlanta


7/13/2020 Patent Database Search Results: AN/"noble systems" AND AC/Atlanta in US Patent Collection

patft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&p=1&u=%2Fnetahtml%2FPTO%2Fsearch-bool.html&r=0&f=S… 2/2

23 10,380,532 Establishing a target handle time for a communication in a contact center
24 10,375,240 Dynamic display of real time speech analytics agent alert indications in a contact center
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50 10,116,798 Queueing communications for a contact center
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