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ALEMBA LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 MARCH 2018

The directors present the strategic report for the year ended 31 March 2019.

Development and performance of the company's business during the financial year

Broadly revenues held up despite a highly competitive market sector. The directors recognised that product architecture
issues could lead to the company’s historically very high retention rate coming under threat so a major development
initiative was launched to modernise parts of the software platform. This programme is expected to last two years but with
the first versions available within 12 months.

SaaS revenues continued to build and a number of customers switched their on-premise solutions to the company’s
cloud offering.

A major focus of this financial year was a strategic review of the company. In previous years the directors had identified
costs as neading review but at the very end of this reporting period a set of concrete actions were put in place.

Position of the company at year end

The company remains in a strong position for growth in our core business at year end. Costs are known and plans are in
place to reduce them significantly. Product development has picked up pace and, as mentioned above, a major new
platform shift will be in place within 12-24 months. This will secure recurring revenues as customers are reassured by the
company's strong roadmap.

Principal risks and uncertainties

In common with previous years, cur core market remains highly competitive with a few large venders continuing to
deminate the sector. Whilst global economic factors continue to look relatively stable, suggesting market demand will
continue at its current levels or expand further, these vendors have considerable resources to disrupt the market via
technical developments and/or to commercially target our existing customer base.

Research and Development
The company is at the forefront of software development and invests significant money into research and development as
evidenced by the re-platforming project and the continuous stream of new features being added to the product.

Future Developments

The strategic plan for the company is expected 1o take a large part of the next reporting pericd. The directors have a
strong focus on both a profit and growth trajectory. Product development continues to be a major factor in the acquisition
of new customers and the company is very well placed for this.




ALEMBA LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2018

Key performance indicators

The company monitors its performance against strategic objectives by means of key performance indicators. This year
the directors have introduced two new KFPls — Annualised Recurring Revenue and Dollar Retention Rate - which we
believe will more accurately reflect progress against targets. Spedifically this will tell us about the strength of our existing
customer base. We have retired one KPI from the previous year — Employee Numbers — as it was not providing
meaningful information.

2019 2018 2017
Turnover 74,812,307 75,360,948 76,631,136
Gross Profit £.4,234,865 £4,837,532 £4,223,140
Annualised Recurtng e, 53,000 v va
Dollar Retention Rate 103% nfa n‘a

Non-financial key performance indicators are not preduced as, given the nature of the business, the company’s directors
are of the opinion that analysis using non-financial key performance indicators is not necessary for an understanding of
the development, performance or position of the entity.

On behalf of the board

S J Nugent
Director




ALEMBA LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 MARCH 2018

The directors present their annual report and financial statements for the year ended 31 March 2019.

Principal activities
The principal activity of the company continued to be that of the provision of information technology.

Directors
The directors who held office during the year and up to the date of signature of the financial statements were as follows:

S J Nugent
L Scott-Mackay

Results and dividends
The results for the year are set out on page 7.

No crdinary dividends were paid. The directors do not recommend payment of a final dividend.

Post reporting date events
Please see note 1.2 and note 18 in respect of events after the balance sheet date.

Changes in presentation of the financial statements

The company has chosen in accerdance with Companies Act 2008, s. 414C{11) to set cut in the company's strafegic
report information required by Large and Medium-sized Companies and Groups (Accounts and Reports) Regulations
2008, Sch. 7 10 be contained in the directors' report. It has done so in respect of the business review and details of the
principal risks and uncertainties.

Auditor
Wilkins Kennedy Audit Services were appointed as auditor to the company and in accordance with section 485 of the
Companies Act 20086, a resolution proposing that they be re-appointed will be put at a General Mesting.

Statement of directors’ responsibilities
The directors are responsible for preparing the annual report and the financial statements in accordance with applicable
law and regulations.

Company law requires the directers to prepare financial statements for each financial year. Under that law the directors
have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards and applicable law). Under company law the directors must not approve
the financial statements unless they are satisfied that they give a true and fair view of the state of affairs of the company
and of the profit or loss of the company for that period. In preparing these financial statements, the directors are required
te:

select suitable accounting policies and then apply them consistently;
make judgements and accounting estimates that are reasonable and prudent;
. prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company's fransactions and disclose with reasonable accuracy at any time the financial position of the company and
enable them to ensure that the financial statements comply with the Companies Act 2006. They are also respensible for
safeguarding the assets of the company and hence for taking reasonable steps for the prevention and detection of fraud
and other irregularities.




ALEMBA LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

Statement of disclosure to auditor

So far as each persen who was a director at the date of approving this report is aware, there is no relevant audit
information of which the company’s auditor is unaware. Additicnally, the directors individually have taken all the
necessary steps that they ought to have taken as directors in order to make themselves aware of all relevant audit
information and to establish that the company’s auditor is aware of that information.

On behalf of the board

S J Nugent
Director

8 July 2020




ALEMBA LIMITED

INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF ALEMBA LIMITED

Opinion

We have audited the financial statements of Alemba Limited {the 'company') for the year ended 31 March 2319 which
comprise the statement of comprehensive income, the balance sheet, the statement of changes in equity and notes to
the financial statements, including a summary of significant accounting policies. The financial reporting framework that
has been applied in their preparation is applicable law and United Kingdom Accounting Standards, including FRS 102
The Financial Reporting Standard applicable in the UK and Republic of Irefand (United Kingdom Generally Accepted
Accounting Practice).

In our opinion the financial statements:
. give a true and fair view of the state of the company's affairs as at 31 March 2019 and of its profit for the year
then ended;
. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and
. have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs {(UK)) and applicable law. Cur
responsibilities under those standards are further described in the Auditor's responsibilities for the audit of the financial
statements section of our report. We are independent of the company in accerdance with the ethical requirements that
are relevant to our audit of the financial statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled
our other ethical responsibilities in accordance with these requirements. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Material uncertainty related to going concern

Whilst the company is profitable, the we draw attention to note 1.2 in the financial statements, which indicates that the
group incurred a net loss during the year ended 31 March 2012 and was reliant on the cantinued support of its crediters.
As stated in note 1.2, these events or conditions, along with other matters set out in note 1.3, indicate that a material
uncertainty exists that may cast significant doubt on the group and consequently the company's ability to continue as a
going concern. Our opinion is not modified in respect of this matter.

Other infermation

The directors are responsible for the other information. The other infermation comprises the information included in the
annual report, other than the financial statements and our auditor's report thereon. Our opinion on the financial
statements does not cover the other information and, except to the extent otherwise explicitly stated in aur report, we do
not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained
in the audit or otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent
material misstatements, we are required to determine whether there is a material misstatement in the financial
statements or a material misstatement of the other information. If, based on the work we have performed, we conclude
that there is a material misstatement of this other information, we are required 1o report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of our audit:
* the information given in the strategic report and the directors’ report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and
* the sirategic report and the directors' report have been prepared in accordance with appliczble legal requirements.




ALEMBA LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF ALEMBA LIMITED

Matters on which we are required to report by exception
In the light of the knowledge and understanding of the company and its environment obtained in the course of the audit,
we have not identified material misstaterments in the strategic repert and the directors’ report.

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you
if, in our opinion:

hd adcquatc accounting rccords have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or
the financial statements are not in agreement with the accounting records and returns; or
certain disclosures of directors’ remuneration specified by law are not made; or
. we have not received all the information and explanations we require for our audit.

Responsibilities of directors

As explained more fully in the directors' responsibilities statement, the direclors are responsible for the preparation of the
financial statements and for being satisfied that they give a true and fair view, and for such internal control as the
directors determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are respensible for assessing the company's ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the directors either intend to liquidate the company or to cease operations, or have no realistic
alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

QOur objectives are to cbtain reascnable assurance about whether the financial statemenis as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

A further descripticn of our responsibilities for the audit of the financial statements is located on the Financial Reporting
Council's wabsite at: http://iwww frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report.

Use of our report

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the
Caompanies Act 2006, Dur audit work has been undertaken so that we might state to the company’s members those
matters we are required to state to them in an auditor's report and for no other purpose. To the fullest extent parmitted by
law, we do not accept or assume responsibility to anyone cother than the company and the company's members, as a
hody, for our audit wark, for this raport, or for the opinions we have formed.

Robert Scuthey (Senior Statutory Auditor}
for and on behalf of Wilkins Kennedy Audit Services 8 July 2020

Statutory Auditor Wilkins Kennedy Audit Services
Mount Manor House
16 The Mount
Guildford
Surrey
GU2 4HN




ALEMBA LIMITED

STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED 31 MARCH 2018

Turnover
Cost of sales

Gross profit
Distribution costs
Administrative expenses
QOther operating income

QOperating profit

Interest receivable and similar income
Interest payable and similar expenses

Profit before taxation

Tax on profit

Profit for the financial year

The profit and loss account has been prepared on the basis that all operations are continuing operations.

2019
Notes £
3 4,812,307
(577.442)
4,234,865
(118,052)
(4,677,837)
696,670
4 135,646
7 3,203
8 -
138,849
9 179,013
317,862

2018
£

5,360,948

(523,416)

4,837,532
(133,245)

(5,074,199)
702,858
332,946

1,351
(13)

334,282

334,282




ALEMBA LIMITED

BALANCE SHEET
AS AT 31 MARCH 2019

Fixed assets
Intangible assets
Tangible assets

Current assets
Debtors
Cash at bank and in hand

Creditors: amounts falling due within one
year

Net current assets

Total assets less current liabilities

Capital and resorves
Called up share capital
Other reserves

Profit and loss reserves

Total equity

Notes

10

1"

12

13

14

2019

7,024,576
1,206,977

8,231,553

(4,269,096)

2,746,673
39,928

2,786,601

3,962,457

6,749,058

100
4,429,031

2,319,927

6,749,058

2018

5,417,789

1,943,523

7,361,312

(3,554,872)

2,549,658
75,008

2,624,756

3,806,440

6,431,196

100
4,429,031

2,002,085

6,431,196

The financial statements were approved by the board of directors and authorised for issue on 8 July 2020 and are signed

cn its behalf by:

S J Nugent
Director

Company Registration No. 06322945




ALEMBA LIMITED

STATEMENT CF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 MARCH 2018

Balance at 1 April 2017

Year ended 31 March 2018:
Profit and total comprehensive income for the year

Balance at 31 March 2018

Year ended 31 March 2019:
Profit and total comprehensive income for the year

Balance at 31 March 2019

Share capital Other  Profit and Total
reservesloss reserves

£ £ £ £

100 4,429,031 1,667,783 6,096,914

- - 334,282 334,282

100 4,429,031 2,002,085 6.431,196

- - 317,862 317,862

100 4,429,031 2,319,927 6,749,058




ALEMBA LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2019

1 Accounting policies

Company information
Alemba Limited is a private company limited by shares incorporated in England and Wales. The registered office is
International House, 12 Constance Street, London, United Kingdem, E16 2DQ.

1.1 Accounting convention
These financial statements have been prepared in accordance with FRS 102 “The Financial Reporting Standard
applicable in the UK and Republic of Ireland” {*FRS 102"} and the requirements of the Companies Act 2006.

The financial statements have been prepared with early application of the FRS 102 Triennial Review 2017
amendments in full.

The financial statements are prepared in sterling, which is the functional currency of the company. Manetary a
mounts in these financial statements are rounded to the nearest £.

The financial slalements have been prepared under Lhe hislorical cost convenlion. The principal accounting
policies adopted are set out below.

Alemba Limited is a wholly owned subsidiary of Alemba Topco Limited and the results of Alemba Limited are
included in the consolidated financial statements of Alemba Topco Limited which are available from Limes House
Warchouse Rear of 1-2 Limes Place, Preston Sireet, Faversham, ME13 8PQ.

This company is a qualifying entity for the purposes of FRS 102, being a member of a group where the parent of
that group prepares publicly available consolidated financial statements, including this company, which are
intended to give a true and fair view of the assets, liabilities, financial position and profit or lcss of the group. The
company has therefore taken advantage of exemptions from the following disclosure requirements:

- Section 7 'Statement of Cash Flows'": Presentation of a statement of cash flow and related notes and disclosures;
- Section 11 ‘Basic Financial Instruments’ and Section 12 ‘Other Financial Instrument Issues’: Interest
income/expense and net gains/losses for each category of financial instrument; basis of determining fair values;
details of collateral, lnan defaults or hreaches, details of hedges, hedging fair value changes recognised in profit or
loss and in other comprehensive income;

- Section 26 ‘Share based Payment’: Share-based payment expense charged to profit or loss, reconciliation of
opening and closing number and weighted average exercise price of share options, how the fair value of options
granted was measured, measuremant and carrying amount of liabilities for cash-settled share-based payments,
explanation of modifications to arrangements;

- Section 33 ‘Related Party Disclosures’: Compensation for key management perscnnel.

-10 -




ALEMBA LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

1 Accounting policies {Continued)

1.2 Going concemn
These financial statements are prepared on the going concern basis. Given the funding in place and the anticipated
return to profitability following the recently completed restructuring programme, the directors have a reasonable
expectation that the company will continue in operational existence for the foreseeable future. However, the
directors are aware of certain material uncertainties which may cause doubt on the company's ability to continue as
& going concern.

Whilst the company has shown a profit for the year ended 31 March 2019 and has net assets as at the same date,
the greup incurred a net loss in the period and financial statements show a net liabilities position. The Directors
expect that the group will continue its operations for the foreseeable future, although this is dependent on the
current lcan funding remaining available and the group returning to profitability in the near future. The Board have
reviewed the funding available to the group, principally a loan of $8,000,000 and related accrued interest of
$2,360,000. The group has a strong partnership with the funder, whe remains suppertive of the group’s plans. At
the date of the financial statements being signed the lender continues to provide funding te the group, although a
new agreement has not yet been confirmed. As a consequence of the material uncertainty relating to the group
financial statements, there is also a material uncertainty relating to the company.

Financial projections have been prepared reflecting the anticipated future revenue streams and the reduced cost
base, as a result of measures undertaken by the Board, and these indicate that the group will return to profitability
in the near future. The board anticipates that the business will generate sufficient cash to support its day to day
operations.

In addition to the above, the accounts are approved during a period when there is much uncertainty as a result of
the emergence and international spread of Covid-19. The company's response has been to implement its
centingency planning arrangements for such circumstances. The ultimate impact on the company’s trade,
customers, suppliers and the wider economy is yet to be seen. The Board continues to monitor the situation as it
develops.

1.3 Turnover
Turnover represents the consideration received or receivable for goods and services provided in the normal course
of business, and is shown net of VAT and other sales related taxes.

Long term contracts are typically billed annually in advance and income is accrued evenly over the length of the
contract.

1.4 Research and development expenditure
Research expenditure is written off against profits in the year in which it is incurred, Identifiable development
expenditure is capitalised to the extent that the technical, ccmmercial and financial feasibility can be demonstrated.

1.5 Intangible fixed assets other than goodwill
Intangible assets relating to capitalised development expenditure are recognised at cost and are subsequently
measured at cost less accumulated amortisation and accumulated impairment losses.

Amortisation is recognised so as to write off the cost or valuation of assets less their residual values over their
useful lives on the following bases:

Software development 5 years
1.6 Tangible fixed assets

Tangible fixed assets are initially measured at cost and subsequently measured at cost, net of depreciation and
any impairment losses.

11 -




ALEMBA LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

1 Accounting policies {Continued)

Depreciation is recognised so as to write off the cost of assets less their residual values over their useful lives on
the following bases:

Fixtures and fittings 25%
Computer equipment 25%
Other fixed assets 25%

The gain or loss arising on the disposal of an asset is determined as the difference between the sale proceeds and
the carrying value of the asset, and is credited or charged to profit or less.

1.7 Impairment of fixed assets
At each reporting period end date, the company reviews the carrying amounts of its tangible and intangible assets
to determine whether there is any indication that those assets have suffered an impairment loss. If any such
indication exists, the recoverable amount of the asset is estimated in order ta determine the extent of the
impairment loss {if any). Where it is not possible to estimate the recoverable amount of an individual asset, the
company estimates the recoverable amount ot the cash-generating unit to which the asset belongs.

Recoverable amount is the higher of fair value less costs to sell and value in use. In assessing value in use, the
estimated future cash flows are discounted to their present value using a pre-tax discount rate that reflects current
market assessments of the time value of money and the risks spegific to the assct for which the estimates of future
cash flows have not been adjusted.

If the recoverable amount of an asset (or cash-generating unit} is estimated to be less than its carrying amount, the
carrying amount of the asset (or cash-generating unit} is reduced to its recoverable amount. An impairment loss is
racognised immediately in profit or loss, unless the relevant asset is carried at a revalued amount, in which case
the impairment loss is treated as a revaluation decrease.

Recognised impairment losses are reversed if, and only if, the reasons for the impairment loss have ceased to
apply. Where animpairment loss subsequently reverses, the carrying amount of the asset (or cash-generating unit)
is increased to the revised estimate of its recoverable amount, but so that the increased carrying amount does not
exceed the carrying amount that would have been determined had no impairment loss been recagnised for the
asset (or cash-generating unit) in prior years. A raversal of an impairmant loss is recognised immediately in profit or
loss, unless the relevant asset is carried at a revalued amount, in which case the reversal of the impairment loss is
treated as a revaluation increase.

1.8 <Cash at bank and in hand
Cash and cash equivalents are basic financial assets and include cash in hand, deposits held at call with banks,
other short-term liquid investments with original maturities of three months or less, and bank overdrafts. Bank
overdrafts are shown within borrowings in current liabilities.

1.9 Financial instruments
The company has elected to apply the provisions of Section 11 ‘Basic Financial Instruments’ of FRS 102 to all of its
financial instruments.

Financial instruments are recognised in the company's balance sheet when the company becomes party to the
contractual provisions of the instrument.

12 -




ALEMBA LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

1 Accounting policies {Continued)

Basic financial assets

Basic financial assets, which include debtors and cash and bank balances, are initially measured at transaction
price including transaction costs and are subsequently carried at amortised cost using the effective interest method
unless the arrangement constitutes a financing transaction, where the transaction is measured at the present value
of the future receipts discounted at a market rate of interest. Financial assets classified as receivable within one
year arg not amortised.

Other financial assets

Other financial assets, including investments in equity instruments which are not subsidiaries, associates or joint
ventures, are initially measured at fair value, which is normally the transaction price. Such assets are subsequently
carried at fair value and the changes in fair value are recognised in profit or loss, except that investments in equity
instruments that are not publicly traded and whose fair values cannot be measured reliably are measured at cost
less impairment.

Impairment of financial assets
Financial assets, other than those held at fair value through profit and loss, are assessed for indicators of
impairment at each reporting end date.

Financial assets are impairad where there is objective evidence that, as a result of cne or more events that
occurred after the initial recognition of the financial asset, the estimated future cash flows have been affected. If an
asset is impaired, the impairment loss is the difference between the carrying amount and the present value of the
estimated cash flows discounted at the asset's original effective interest rate. The impairment loss is recognised in
profit or loss.

If there is a decraase in the impairment loss arising from an event oceurring after the impairment was recognised,
the impairment is reversed. The reversal is such that the current carrying amount does not exceed what the
carrying amount would have been, had the impairment not previcusly been recognised. The impairment reversal is
recognised in profit or loss.

Derecognition of financial assets

Financial assets are derecognised only when the contractual rights to the cash flows from the asset expire or are
settled, or when the caompany transfers the financial asset and substantially all the risks and rewards of ownership
to another entity, or if some significant risks and rewards of ownership are retained but control of the asset has
transferred to another party that is able tc sell the asset in its entirety to an unrelated third party.

Classification of financial liabilities

Financial liabilities and equity instruments are classified according to the substance of the contractual
arrangements entered into. An equity instrument is any contract that evidences a residual interest in the assets of
the company after deducting all of its liabilities.

-13 -




ALEMBA LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

Accounting policies {Continued)

Basic financial liabilities

Basic financial liabilities, including creditors, bank loans, loans from fellow group companies and preference shares
that are classified as debt, are initially recognised at transaction price unless the arrangement constitutes a
financing transaction, where the debt instrument is measured at the present value of the future payments
discounted at a market rate of interest. Financial liahilities classified as payable within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course of
business from suppliers. Amounts payable are classified as current liabilities if payment is due within one year or
less. If not, they are presented as non-current liabilities. Trade creditors are recognised initially at transaction price
and subsequently measured at amortised cost using the effective interest method.

Other financial liabilities

Derivatives, including interest rate swaps and forward foreign exchange contracts, are not basic financial
instruments. Derivatives are initially recognised at fair value on the date a derivative contract is entered into and
are subsequently re-measured at their fair value. Changes in the fair value of derivatives are recognised in profit or
loss in finance costs or finance income as appropriate, unless hedge accounting is applied and the hedge is a cash
flow hedge.

Debt instruments that do not meet the conditions in FRS 102 paragraph 11.9 are subsequently measured at fair
value through profit or loss. Debt instruments may be designated as being measured at fair value through profit or
loss to eliminate or reduce an accounting mismatch or if the instruments are measured and their performance
evaluated on a fair value basis in accordance with a documented risk management or investment strategy.

Derecognition of financial liabilities
Financial liabilities are derecognised when the company's contractual obligations expire or are discharged or
cancelled.

Changes in the fair value of derivatives that are designated and qualify as fair value hedges are recognised in profit
or loss immediately, together with any changes in the fair value of the hedged asset or liability that are attributable
to the hedged risk.

Taxation
The tax expense represents the sum of the tax currently payable and deferred tax.

Current tax

The tax currently payable is based on taxahle profit for the year. Taxable profit differs from net profit as reported in
the profit and loss account because it excludes items of income or expense that are taxable or deductible in other
years and it further excludes items that are never taxable or deductible. The company’s liability for current tax is
calculated using tax rates that have been enacted or substantively enacted by the reporting end date.

14 -




ALEMBA LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

Accounting policies {Continued)

Deferred tax

Deferred tax liabilities are generally recognised for all timing differences and deferred tax assets are recognised to
the extent that it is probable that they will be recovered against the reversal of deferred 1ax liahilities or other future
taxable profits. Such assets and liabilities are not recognised if the timing difference arises from goodwill or from
the initial recognition of other assets and liabilities in a transaction that affects neither the tax profit nor the
accounting profit.

Deferred tax is calculated at the tax rates that are expected to apply in the period when the liability is settled or the
asset is realised. Deferred tax is charged or credited in the profit and loss account, except when it relates to items
charged or credited directly to equity, in which case the deferred tax is also dealt with in equity.

Employee benefits
The costs of shart-term employee benefits are recognised as a liability and an expense, unless those costs are
required to be recognised as part of the cost of stock or fixed assets.

The cost of any unused holiday entitlement is recognised in the period in which the employee’s services are
received.

Termination benefits are recognised immediately as an expense when the company is demonstrably committed to
terminate the employment of an employee or to provide termination benefits.

Defined contribution plan

The company operates a defined contribution pension scheme for all qualifying employees. The assets of the
scheme are held separately from those of the company in an indepencently administered fund. Payments to
defined contribution benefit schemes are charged as an expense as they fall due.

Operating lease agreements
Rentals payable under operating leases, including any lease incentives received, are charged to profit or loss on a
straight line basis over the term of the relevant lease.

Foreign exchange

Transactions in currencies other than pounds sterling are recorded at the rates of exchange prevailing at the dates
of the transactions. At each reporting end date, monetary assets and liabilities that are denominated in foreign
currencies are retranslated at the rates prevailing on the reporting end date. Gains and losses arising on translation
in the period are included in profit or loss.

-15 -




ALEMBA LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

2

Judgements and key sources of estimation uncertainty

In the application of the company's accounting policies, the directors are required to make judgements, estimates
and assumptions about the carrying amcunt of assets and liabilities that are not readily apparent from other
sources. The estimates and asscciated assumptions are based on historical experience and other factors that are
considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates
are recognised in the period in which the estimate is revised where the revision affects only that period, or in the
period of the revision and future periods where the revision affects hoth current and future periods.

Critical judgements
The following judgements (apart from those involving estimates) have had the most significant effect on amounts
recognised in the financial statements.

Capitalisation of development costs
The directors have chosen to capitalise development costs as an intangible asset as they have reasonable grounds
to believe that future economic benefits will be generated by them for the company.

Impairment of assets

Determining whether there are indicators of impairment of the company's tangible and intangible assets is
cansidered a significant judgement. Factors taken into consideration in reaching such a decision include the
ecanomic viability and expected future financial performance of the asset and where it is a component of a larger
cash-generating unit, the viability and expected future performance of that unit.

Key sources of estimation uncertainty
The estimates and assumptions which have a significant risk of causing a material adjustment to the carrying
amount of assets and liabilities are as follows.

Bad debts
An exact bad debt provision is included based cn debts considered by the directors to be irrecoverable post year
end. There is therefore no uncertainty over the amount of bad debt incurred at the time of approving the accounts.

Tangible and intangible assets

Tangible and intangible fixed assets, are depreciated or amortised cver their useful lives taking into account
residual values, or the length of the lease for the property to which they relate, where appropriate. The actual lives
of the assets and residual values are assessed annually and may vary depending on a number of factors. Residual
value assessments consider issues such as future market conditions, the remaining life of the asset and projectec
disposal values.

Turnover and other revenue

An analysis of the company's turnover is as follows:

2019 2018
£ £

Turnover analysed by class of business
Rendering of services 4,812,307 5,360,948
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ALEMBA LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

3 Turnover and other revenue

Other significant revenue
Interest income
Management charges receivable

Turnover analysed by geographical market
UK

Eurcpe

Rest of world

4 Operating profit

Operating profit for the year is stated after chargingf{crediting):

Exchange differences apart from those arising on financial instruments measured

at fair value through profit or loss

Fees payable to the company's auditor for the audit of the company's financial

statements
Depreciation of owned tangible fixed assets
Amortisation of intangible assets

5 Employees

{Continued)

2019 2018

£ £

3,203 1,351
696,670 702,858
2019 20138

£ £
2,010,379 3,914,028
903,040 969,260
1,898,888 477,660
4,812,307 5.360,948
2019 2018

£ £
(57,654) 334,836
7,000 6,625
57,754 105,141
960,152 728,723

The average monthly number of persons (including directors) employed by the company during the year was:

2019
Number

61

2018
Number

57
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ALEMBA LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

5 Employees

Their agygregate remuneration comprised.

Wages and salaries
Social security costs
Pension costs

] Directors' remuneration

Remuneratian for qualifying services

{Continued)

2019 20138

£ £
3,691,426 3,688,381
397,085 372,583
52,028 23,600
4,140,539 4,084,564
2019 2018

£ £

605,300 590,897

The number of directors for whom retirement benefits are accruing under defined contribution schemes amounted

to 1 (2018 - 0).

Remuneration disclosed above include the following amounts paid to the highest paid director:

Remuneratian for qualifying services
Company pension contributions to defined contribution schemes

7 Interest receivable and similar income

Interest income
Interest on bank deposits

8 Interest payable and similar expenses

Other finance costs:
Other interest

2019 2013

£ £
304,496 -
5,241 -
2019 2018

£ £

3,203 1,351
2019 2018

£ £

- 15
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ALEMBA LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

9 Taxation

Current tax
UK corporation tax on profits for the current pericd

2019 2018
£ £
(179,013) -

The actual {credit)/charge for the year can be reconciled to the expected charge for the year based on the profit or

loss and the standard rate of tax as follows:

Prafit before taxation

Expected tax charge based on the standard rate of corporation tax in the UK of
18.00% (2018: 12.00%)

Permanent capital allowances in excess of depreciation

Research and development tax credit

Expenses not deductible for tax purposes, other than goodwill amortisation and
impairment

Other timing differences leading to an increase/(decrease) in taxation
Utilisation of losses carried forward

Losses surrendered

Taxation credit for the year

10  Intangible fixed assets

Cost
At 1 April 2018
Additions - internally developed

At 31 March 2012

Amortisation and impairment
At 1 April 2018
Amortisation charged for the year

At 31 March 2019

Carrying amount
At 31 March 2012

At 31 March 2018

2019 2018

£ £
138,849 334,282
26,381 63,514
6,569 16,378
(491,101) (16,775)
2,702 473
41,868 18,865
- (82,455)
234,568 -
(179,013) -
Software

development

£

4,160,459

1,157,167

5,317,626

1,610,801

960,152

2,570,953

2,746,673

2,549,658
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ALEMBA LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

10  Intangible fixed assets {Continued)
11 Tangible fixed assets
Fixtures and Computer Other fixed Tetal
fittings equipment assets
£ £ £ £
Cost
At 1 April 2018 40,392 375,923 5,661 421,976
Additions - 18,649 3,746 22,395
Disposals {1,103) (2,813) - (3,9186)
At 31 March 2018 39,289 391,759 9,407 440,455
Depreciation and impairment
At 1 April 2018 34,964 308,777 3,137 346,878
Depreciation charged in the year 4,194 49,976 3,584 57,754
Eliminated in respect of disposals (1,292) (2,813) - (4,105)
At 31 March 2012 37.866 355,940 6,721 400,527
Carrying amount
At 31 March 2018 1,423 35,819 2,686 39,928
At 31 March 2018 5,428 67,146 2,524 75,098
12  Debtors
2019 2018
Amounts falling due within one year: £ £
Trade debtors 504,840 607,097
Corporation tax recoverable 179,013 -
Amounts owed by group undertakings 6,098,569 4,627,893
Other debtors 37,566 53,468
Prepayments and accrued income 204,588 129,331
7,024,576 5,417,789
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

13

14

15

16

17

Creditors: amounts falling due within one year

Trade creditors

Amounts owed 1o group undertakings
Taxation and social security

Other creditors

Accruals and deferred income

Share capital

Ordinary share capital
Issued and fully paid
100 ordinary shares of £1 each

2019 2018

£ £
193,870 101,332
156,454 121,014
138,433 179,388
90,209 99,034
3,690,130 3,054,104
4,269,096 3,554,872
2019 2018

£ £

100 100

The ordinary shares are all classed as equity shares and rank pari passu in relation to dividends, voting rights and
proceeds in the event of a sale of whale or part of the business.

Operating lease commitments

At the reporling end dale Lhe company had oulslanding commilments for fulure minimum lease paymenls under
non-cancellable operating leases, which fall due as follows:

Within one year
Between two and five years

Events after the reporting date

2019 2018
£ £
- 49,832
- 7,373
- 57,205

In 2020 the world was shaken with the onset of COVID-19. The directors have assessed the operational and
financial impact on the group in note 1.2 to the financial statements.

Related party transactions

The company has taken advantage of the the exemption under FRS102 not to disclose related party transactions
with wholly owned group companies within the Alemba Tepco Group.
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MARCH 2019

18  Ultimate controlling party

The company's ultimate parent company is Alemba Topco Limited, a company incorporated in England and Wales.
There is no ultimate controlling party of Alemba Topco Limited.

Copies of the group financial statements for Alemba Topco Limited are available at Companies House.
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